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HOME HEALTHCARE WITH A

GENTLE TOUCH SINCE 1968

SPECIALTIES

* Nursing

* Physical, Speech and
Occupational Therapy

* Medical Social Services

* Respite Care

* Homemaker/Personal Care
* Housekeeping

* Information and Referral

* Adult Foster Care

* Medical Transportation

GENERATIONS HOME CARE, Inc. provides a full range of home healthcare
services for the elderly and disabled. Our healthcare is very special because of the gentle
way it is provided. It’s the kind of care you would want for yourself or for a loved one.

OUR NON-PROFIT STATUS lets us offer these services at lower cost than most other

sources, and we are fully certified by Medicare, Medicaid and The State of Delaware.

For LoNG or SHORT TERM healthcare, call the people who really care...

Generations Home Care, Inc. .~ ¢\

Georgetown 856-7774 9
Dover  734-7005
Wilmington 276-1466
www.ghcde.org
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DELAWARE HEALTH AND
SOCIAL SERVICES
DIVISION OF SERVICES FOR
AGING AND ADULTS WITH
PHYSICAL DISABILITIES

At your service throughout Delaware

Phone: 1-800-223-9074
E-mail: delawareadrc@state.de.us

Web: www.dhss.delaware.gov/dsaapd
TDD: (302) 391-3505 and (302) 424-7141
CLIENT SERVICES ADMINISTRATION
Main Administration Building
New Castle County First Floor Annex
University Plaza 1901 North DuPont Hwy.
Oxford Building, Suite 200 New Castle, DE 19720
256 Chapman Rd. (302) 255-9390
Newark, Delaware 19702 (800) 223-9074
(302) 391-3500 Fax (302) 255-4445

(800) 223-9074
Fax (302) 391-3501

www.dhss.delaware.gov/dsaapd

Kent/Sussex Counties DelawareADRC@state.de.us

Milford State Service Center
18 North Walnut St.
Milford, Delaware 19963
(302) 424-7310

(800) 223-9074

Fax (302) 422-1346
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ADDITIONS? CORRECTIONS? SUGGESTIONS?

Much as we try to get it right, sometimes information falls
through the cracks. Or it changes. This year, we’'ve added a lot of
new content, and we might have a few growing pains.

So please help us out by sending additions, corrections or
suggestions to the attention of the Services Guide Editor:

By mail:

Division of Services for Aging and Adults with Physical Disabilities
Herman M. Holloway, Sr. Campus

Main Administration Building, First Floor Annex

1901 N. DuPont Hwy.

New Castle, DE 19720

By phone: 1-800-223-9074
By fax: (302) 255-4445
By email: DelawareADRC@state.de.us

Thank you!

The Guide to Services for Older Delawareans and Persons with Disabilities
is made available by:

The State of Delaware
Jack Markell, Governor

Delaware Health and Social Services
Rita Landgraf, Secretary

Division of Services for Aging and Adults with
Physical Disabilities / Aging and Disability

Dqlawar_e ” Resource Center
Aging & Disability William Love, Director
Resource Center
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How To Use This Guide

The Guide to Services for Older Delawareans and Persons with
Disabilities contains a wealth of information about services and
programs around our state.

The guide is organized into numerous sections, each of which
provides information on a specific subject, such as a type of
service or program. Most sections contain a short description of
the service and a list of service providers along with their contact
information. The sections are presented in alphabetical order,
starting with Accessibility and ending with Volunteerism. A full list
of subjects can be found in the Table of Contents at the beginning
of the guide.

To find information about a specific service provider or resource,
such as a senior center or a home care agency, you can look in the
Index at the end of the guide. The index lists the organizations and
resources included in the guide and the page number(s) where you
can find information about them.

The Guide to Services is available in print format and on the web.
The web version is formatted for easy navigation. Just follow the
links next to the guide to visit the various sections. An advantage
of the web version is that you can adjust the size of the font to suit
your needs. To access the web version of the guide, visit
www.dhss.delaware.gov/dsaapd.
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You can also visit the Delaware Aging and Disabilities Resource
Center (ADRC) website at www.DelawareADRC.com to get a copy
of the guide and use the Service Search feature of the site to learn
about services in your county.

Smartphone users: Want quick access to the information?
Scan the codes below to find us on the web within seconds!

Delaware Division of Services for Delaware Aging and

Aging and Adults with Physical Disability Resource Center
Disabilities (ADRC)

www.dhss.delaware.gov/dsaapd www.DelawareADRC.com

Still can’t find what you are looking for?

Contact the Delaware ADRC by phone (800-223-9074)
or email (DelawareADRC@state.de.us)
and someone will be glad to assist you!
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At Your Service...

A summary of the services provided by the Division of
Services for Aging and Adults with Physical Disabilities
(DSAAPD) and funded by the Division through the Older
Americans Act, the Social Services Block Grant, and
appropriations by the State of Delaware.

Adult Day Services — provide
activities and assistance for people with
physical and/or mental challenges.

Adult Foster Care - a housing
option for people who need some
supervision and can no longer remain in
their own homes.

Adult Protective Services -
responds to cases of suspected abuse,
neglect or exploitation of impaired
adults.

Alzheimer’'s Day Programs — day
programs for persons with Alzheimer's,
including medical, recreational and
personal care services.

Alzheimer’s Respite - offers brief
periods of relief to caregivers and
gives them some time away from their
caregiving responsibilities.

Assisted Living - a residential
option including personal services and
light medical or nursing care.

Assistive Devices — equipment
that allows people to function more
independently, ie. shower or bath chair,
ramp, stair glide, etc.

Attendant Services — provide
personal care and support services so
people can live in the community in
their own home or with their family.

CARE Delaware - supports
caregivers with respite, support
groups, education and resource centers
statewide.

Case Management - helps older
persons, persons with disabilities and
caregivers get connected to the services
they need.

Congregate Meals - provided daily
in group settings such as senior centers.

Delaware Senior Medicare
Patrol Program — provides
information to Medicare beneficiaries on
how to detect possible fraud and abuse.
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Money Management - to promote
and prolong independent living for
persons who are at risk of losing

their independence due to inability to
manage their financial affairs.

Emergency Response System -
a device that allows a person to get
immediate help in the event of an
emergency.

Hispanic Outreach - to help older
persons in the Hispanic community
learn about and get connected with the
services they need.

Home Delivered Meals - delivers
daily nutritionally balanced meals, hot
and cold, to home bound persons.

Home Modifications - changes

to a home to allow a person to move
around more freely- wheelchair ramp,
grab bars, wider doorways, etc.

Housekeeping - in-home service
providing light cleaning so persons can
remain in their own homes.

Information and Assistance -
contact DSAAPD for information about
the many services, programs, activities,
events and other community resources
related to aging and disabilities in
Delaware.

Joining Generations - a
support/education group program for
grandparents and relatives raising
others’ children.

Legal Services — provides help with
matters such as power of attorney, living
wills, consumer, housing and medical
issues.

Long Term Care Ombudsman
Program — investigates and resolves
complaints made by or on behalf of
residents of long term care facilities.

Medical Transportation -
provides transportation to health care
appointments for persons age 60 and
over who live in New Castle County but
outside of the City of Wilmington.

Options Counseling - helps people
identify their long term care needs and
preferences, understand the service
options available to them, and make
decisions about their care. It can also
help them get enrolled in the long term
care services that they need.

Personal Care - assistance with
personal hygiene, meal preparation,
shopping, light housekeeping, etc.

Respite Care - relief for primary
caregivers.

Senior Community Employment
Program - provides subsidized work
experience opportunities for eligible
seniors.



DELAWARE AGING NETWORK

NEW CASTLE COUNTY
Brandywine Senior Center
Claymont Community Center
Claymore Senior Center
Delaware Elwyn
Howard Weston Senior Center
Fraim Senior Center &

Peoples Settlement
Jewish Family Services
The Lorelton
MeadowWood Behavioral Health
Mid-County Senior Center
Jean Birch MOT Senior Center
New Castle Senior Center
Newark Senior Center
St. Anthony’s Senior Center
St. Patrick’s Center
West Center City Adult Center
Wilmington Senior Center

Participating agencies updated annually.

KENT COUNTY
Milford Senior Center
Modern Maturity Center

SUSSEX COUNTY
CHEER Center at Georgetown
CHEER at Greenwood
CHEER at Lewes

CHEER at Long Neck
CHEER at Milton

CHEER at Ocean View
CHEER at Roxana

Nanticoke Senior Center

STATEWIDE AGENCIES
Alzheimer’s Association
Children and Families First
Delaware Ecumenical Council
Delaware Hospice

Easter Seals

Generations Home Care
Griswold Special Care

Home Instead

RMB Group — Caring Partners
University of Delaware Extension

for more information visitus at
delawaréagingnetwork.org

-y
of agencies operatii
' to help olderadults
jes safely and co

( The Delaware Aging Network

For information and support services contact:

New Castle County
Jewish Family Services 302.478.9411

Kent County
Modern Maturity Center 302.734.1200

Sussex County
CHEER Inc. 302.856.5187

ly. www.DelawareAgingNetwork.org

10 For the most complete and up-to-date listings go to www.DelawareADRC.com.


http://delawareagingnetwork.org

Emergency Numbers, Crisis

Intervention and Hotlines

CALL 911 IF YOU ARE HAVING AN EMERGENCY

Adult Protective Services...........c..ccooevirceviecesescesee (800) 223-9074
AIDS/HIV Information Hotline...........c.ccooovvvviiviicireee (800) 422-0429
Alzheimer’s 24 hour Hotline ... (800) 272-3900
Child Abuse Reportline ..., (800) 292-9582
CONTACT Lifeline..........cccooiceceee e (302) 761-9100

(800) 262-9800

Crisis Intervention, Suicide Prevention,

Mental Health ...............cooooeeieeeeeeee e (800) 652-2929
(800) 345-6785

Delaware Gambling Helpline ... (888) 850-8888
Delaware Victim Services............ccooveeveeeevceeeeeeeeene (800) 842-8461
Domestic Violence Hotlines.............ccocoovveeevececeeeeee, (302) 762-6110
(302) 678-3886

(302) 422-8058

(Abriendo Puertas — Spanish Hotline) (302) 745-9874

Military One Source.............ccocoveeeeneninnsseeeese s (800) 342-4647
National Suicide Prevention Hotline ............................... (800) 273-TALK
Poison Information Hotline ...............cocoovvvirecieeee (800) 222-1222
RaPE@ CriSIS ... (302) 761-9100
(800) 262-9800

V.A. Caregiver Support Line...............ccornnrrrercncnenene. (855) 260-3274
Veterans CrisiS LINe ..........ccooevveieeeiceeeceeee s (800) 273-8255
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Americans With

Disabilities Act (ADA)

10 Things You Need to Know
About the ADA

1 ADA Background. On July 26, 1990, this landmark legislation was signed
into law by President George H.W. Bush. The ADA gives civil rights protections
to individuals with disabilities and guarantees equal opportunity in public
accommodations, employment, transportation, state and local government services
and telecommunications. Visit www.law.georgetown.edu/archiveada.

Definition of Disability. The ADA, as amended, defines a person with a

disability as someone who has a physical or mental impairment that substantially
limits one or more major life activities. In general, these include, but are not limited to,
caring for oneself, performing manual tasks, seeing, hearing, eating, sleeping, walking,
standing, lifting, bending, speaking, breathing, learning, reading, concentrating,
thinking, communicating and working.

Reasonable Accommodation. A reasonable accommodation is defined

as any modification or adjustment to a job or work environment that will enable
a qualified applicant or employee with a disability to participate in the application
process or to perform essential job functions. Reasonable accommodations assure
that a qualified individual with a disability has the same rights and privileges as those
without disabilities. For more information, go to www.AskJAN.org.

4Fi|ing a Complaint. ADA enforcement is a complaint driven process. Many
people are surprised to learn that government officials do not make visits to
employers, state and local agencies or businesses to see if they are ADA compliant.
However, once someone has filed a formal complaint, various government agencies
are responsible for conducting an investigation and taking legal action, if appropriate.
If you feel that you have been discriminated against because of your disability, the
following resources may be helpful:

e Call the U.S. Department of Justice's (DOJ) toll-free ADA Information Line at 800-
514-0301 (TTY: 800-514-0383).

12  For the most complete and up-to-date listings go to www.DelawareADRC.com.



e Visit the National Disability Rights Network website at www.napas.org to learn
about legal assistance in your state.

e File a complaint with the U.S. Department of Housing and Urban Development at
www.hud.gov if you feel you are the victim of housing discrimination.

* Find out how to file a charge of employment discrimination with the U.S. Equal
Employment Opportunity Commission at www.eeoc.gov

ADA Materials and Publications.To order free publications, contact the
ADA Information Line at 800-514-0301 (TTY: 800-514-0383).

DBTACGsS. Disability and Business Technical Assistance Centers (DBTACs) provide

trainings, materials, information and technical assistance on the ADA to people in 10
different regions throughout the United States. DBTACs promote public awareness of
the ADA. To contact your regional DBTAC, call 1-800-949-4232 or visit www.adata.org.

Service Animals. Since March 15, 2011, only dogs that are specially trained

to do work or perform tasks for people with disabilities are recognized as service
animals under titles Il and Il of the ADA. Tasks performed by service dogs may include
guiding people who are blind, alerting people who are deaf, pulling a wheelchair,
reminding people with a mental illness to take prescribed medications and calming
people with Post Traumatic Stress Disorder (PTSD). The task a dog has been trained to
do must be directly related to the person’s disability. Visit www.ada.gov.

Voting. Under the ADA, polling places nationwide are required to be physically

accessible to people with disabilities for federal elections. When an accessible
location is not available, an alternate means of casting a ballot on the day of the
election must be offered. Get a Checklist for Polling Places from www.ada.gov.

9Medica| Care. Prior to the ADA, health care professionals had no legal
obligation to provide care and could refuse patients with disabilities. Today,
medical care providers are required to offer accessible health care facilities and to
make reasonable modifications to policies, practices and procedures for individuals
with disabilities. Read Access to Medical Care for Individuals with Mobility Disabilities
at www.ada.gov.

1 OGuide. Disability.gov offers many resources about the ADA, including those

listed in this guide. The site’s Civil Rights section also features information about
other laws including the Fair Housing Act; Individuals with Disabilities Education Act;
Ticket to Work and Work Incentive Improvement Act; and Voting Accessibility for the
Elderly and Handicapped Act. Stay connected to Disability.gov through Facebook,
Twitter and Disability.Blog.

13
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Accessibility and

Assistive Technologies

Listed in this section are

+ Companies that sell adaptive equipment for the home,
transportation, communication, and personal use.

« Agencies that can answer questions about the Americans
with Disabilities Act (ADA) requirements for accessible

facilities.

« Companies that sell Durable Medical Equipment.
+ Companies that can loan, rent or help provide funding for

equipment.

+ Companies that modify homes and facilities to make

them more accessible.

Go to www.medicare.gov for a complete list of Medicare-

approved providers.

ADAPTIVE EQUIPMENT

CANINE PARTNERS FOR LIFE
334 FAGGS MANOR RD
COCHRANVILLE, PA 19330
(610) 869-4902
www.k94life.org
New Castle, Kent, Sussex

COLONIAL CHAPTER-PARALYZED

VETERANS OF AMERICA INC
356 E MAIN ST
NEWARK, DE 19711
(302) 861-6671
www.colonialpva.org
New Castle, Kent, Sussex

DELAWARE ASSISTIVE
TECHNOLOGY INITIATIVE (DATI)

461 WYOMING RD

UNIVERSITY OF DELAWARE

NEWARK, DE 19716

(302) 831-0354

(800) 871-DATI

www.dati.org

New Castle

DELAWARE ASSISTIVE
TECHNOLOGY INITIATIVE (DATI)
100 ENTERPRISE PL STE 1
EASTER SEALS KENT COUNTY CTR
DOVER, DE 19904
(302) 739-6885
www.dati.org
Kent
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DELAWARE ASSISTIVE
TECHNOLOGY INITIATIVE (DATI)
20123 OFFICE CIR
GEORGETOWN, DE 19947
(302) 856-7946
www.dati.org
Sussex

DELAWARE ASSOCIATION FOR
THE BLIND
2915 NEWPORT GAP PIKE
WILMINGTON, DE 19808
(888) 777-3925
www.dabdel.org
New Castle, Kent, Sussex

DELAWARE DIVISION FOR THE
VISUALLY IMPAIRED-DVI

1901 N DUPONT HWY

BIGGS BLDG DOOR 3

NEW CASTLE, DE 19720

(302) 255-9800

www.dhss.state.de.us/dvi

New Castle, Kent, Sussex

DELAWARE DIVISION FOR THE
VISUALLY IMPAIRED-DVI
13 SW FRONT ST
MILFORD, DE 19963
(302) 424-7240
www.dhss.state.de.us/dvi
Kent, Sussex

DOGS FOR THE DEAF
10175 WHEELER RD
CENTRAL POINT, OR 97502
(800) 990-3647
www.dogsforthedeaf.org
New Castle, Kent, Sussex

DELMARVA CUSTOM VAN
186 N DUPONT PKWY
NEW CASTLE, DE 19720
(302) 328-2055
New Castle

EASTER SEALS

22317 DUPONT BLVD
GEORGETOWN, DE 19947
(302) 253-1100
www.de.easterseals.com
Sussex

EASTER SEALS
61 CORPORATE CIR
NEW CASTLE, DE 19720
(302) 324-4444
www.de.easterseals.com
New Castle, Kent, Sussex

EASTER SEALS

100 ENTERPRISE PL STE 1
DOVER, DE 19904

(302) 678-3353
www.de.easterseals.com
Kent

Send us your Questions.

delawareadrc@state.de.us
800-223-9074

Our helpful staff will answer

your aging and disabilities
questions in a timely manner.
DELAWARE HEALTH
AND SOCIAL SERVICES

DIVISION OF SERVICES FOR AGING AND
ADULTS WITH PHYSICAL DISABILITIES
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Accessibility and Assistive Technologies

INDEPENDENCE PROSTHETICS-
ORTHOTICS INC

31 MEADOWWOOD DR

NEWARK, DE 19711

(302) 369-9496
www.independencepo.com

New Castle

INDEPENDENCE PROSTHETICS-
ORTHOTICS INC

200 BANNING ST

DOVER, DE 19904

(302) 744-9476
www.independencepo.com

Kent

LAWALL ORTHOTICS AND
PROSTHETICS
1822 AUGUSTINE CUT OFF

¥
INDEPENDENCE

PROSTHETICS-0RTHATICS, INC.

e Full service custom orthotic and
prosthetic designs

* State of the art innovative designs

* Supportive and friendly
professional service

IPO Medical Center
31 Meadowood Drive
Newark, DE 19711
302-369-9496
Eden Hill Medical Center
200 Banning St., Suite 220
Dover, DE 19904
302-744-9476

WWW. .COom

WILMINGTON, DE 19803
(302) 427-3668
www.lawall.com

New Castle

PPAWWS (PAWS AND PEOPLE
ASSISTING WOUNDED
WARRIORS)

(708) 369-1981

WWW.ppawws.org

New Castle, Kent, Sussex

REAL LIFE PROSTHETICS
AND ORTHOTICS
300 BIDDLE AVE
NEWARK, DE 19702
(302) 392-1947
www.reallifeprosthetics.com
New Castle

ROTHSCHILD'S ORTHOPEDIC
APPLIANCES

903 LAKEVIEW AV

MILFORD, DE 19963

(302) 422-8525

Kent, Sussex

STARKEY HEARING FOUNDATION
HEAR NOW PROGRAM

(866) 354-3254

www.starkeyhearingfoundation.org/
New Castle, Kent, Sussex

TRUE MOBILITY

773 SOUTH DUPONT HWY
NEW CASTLE, DE 19720
(302) 836-0238
www.true-mobility.com
New Castle, Kent, Sussex
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VCI MOBILITY
925 STROOPER RD
NORRISTOWN, PA 19403
(888) 454-7606
www.vcimobility.com
New Castle, Kent, Sussex

WHEELERS ACCESSIBLE
VAN RENTALS
6614 WEST SWEETWATER
GLENDALE, AZ 85304
(800) 456-1371
www.wheelersvanrentals.com
New Castle, Kent, Sussex

ADAPTIVE EQUIPMENT-
INFO AND REFERRAL

ACCESS HEALTH, AGING AND
DISABILITY CONSULTING
3204 POWHATAN DR
WILMINGTON, DE 19808
(302) 292-3066
www.hlade.org
New Castle

ADAPTIVE ENVIRONMENTS
901 CATFISH LN
POTTSTOWN, PA 19465
(610) 326-3247
www.adaptiveenvironments.com
New Castle

ALZHEIMERS ASSOCIATION
240 N JAMES ST
WILMINGTON, DE 19804
(302) 633-4420
www.alz.org/delval
New Castle, Kent

ALZHEIMERS ASSOCIATION
108 N BEDFORD ST
GEORGETOWN, DE 19947
(302) 854-9788
www.alz.org/desjsepa
Sussex

ARCHITECTURAL
ACCESSIBILITY BOARD
540 SOUTH DUPONT HWY
THOMAS COLLINS BLDG
DOVER, DE 19901
(302) 739-5644
New Castle, Kent, Sussex

DELAWARE ASSOCIATION
OF REHABILITATION
FACILITIES-DELARF
100 W 10TH ST STE 103
WILMINGTON, DE 19801
(302) 622-9177
www.delarf.org
New Castle, Kent, Sussex

DELAWARE DIVISION
OF LIBRARIES

121 DUKE OF YORK ST
DOVER, DE 19901

(302) 739-4748
www.state.lib.de.us

New Castle, Kent, Sussex

MID ATLANTIC AGRABILITY
61 CORPORATE CIR
NEW CASTLE, DE 19720
(302) 221-2076
www.de-mdagrability.com
New Castle, Kent, Sussex
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Accessibility and Assistive Technologies

DIVISION OF SVCS AGING
& ADULTS WITH PHYSICAL
DISABILITIES
(800) 223-9074
www.dhss.delaware.gov/dsaapd
New Castle, Kent, Sussex

EASTER SEALS
61 CORPORATE CIR
NEW CASTLE, DE 19720
(302) 221-2076
www.de.easterseals.com
New Castle, Kent, Sussex

EMPOWERABILITY LLC,
ASSISTIVE TECHNOLOGY,
AGING IN PLACE AND HOME
ACCESSIBILITY ASSESSMENTS
(302) 504-6067
www.empowerability.com
New Castle, Kent, Sussex

FOCUS MOBILITY
(302) 286-1399
www.focusmobility.com
New Castle

HEARING LOSS ASSOCIATION
OF DELAWARE

3204 POWHATAN DR
WILMINGTON, DE 19808

(302) 292-3066

www.hlade.org

New Castle, Kent, Sussex

HEARING LOSS ASSOCIATION
OF DELAWARE

450 FIDDLER'S GREEN

DOVER, DE 19904

(302) 674-3272

www.hlade.org
Kent, Sussex

JEWISH GUILD FOR THE BLIND

NATL TELE-SUPPORT NETWORK
(800) 915-0306
www.jgb.org/programs-parent-tele.asp
New Castle, Kent, Sussex

MEDICARE INFORMATION
CTRS FOR MEDICARE & MEDICAID
7500 SECURITY BLVD
7500 SECURITY BLVD, MD 21244
(800) 633-4227
www.medicare.gov
New Castle, Kent, Sussex

UNITED CEREBRAL PALSY OF DE
700A RIVER RD
WILMINGTON, DE 19809
(302) 764-2400
www.ucpde.org
New Castle

UNITED CEREBRAL PALSY OF DE
3249 MIDSTATE RD

FELTON, DE 19943

(302) 335-5626

www.ucpde.org

Kent, Sussex

DURABLE MEDICAL
EQUIPMENT

ABLE MART INC
30 S PROVIDENCE RD
WALLINGFORD, PA 19086
(888) 345-8924
New Castle, Kent, Sussex

18 For the most complete and up-to-date listings go to www.DelawareADRC.com.


http://www.dhss.delaware.gov/dsaapd
http://www.de.easterseals.com
http://www.empowerability.com
http://www.focusmobility.com
http://www.hlade.org
http://www.hlade.org
http://www.jgb.org/programs-parent-tele.asp
http://www.medicare.gov
http://www.ucpde.org
http://www.ucpde.org

AMERICAN HOMEPATIENT
701 INTERCHANGE BLVD
NEWARK, DE 19711
(302) 454-4941
www.ahom.com
New Castle, Kent, Sussex

AMERICAN HOMEPATIENT
1043 BARL CT
DOVER, DE 19901
(302) 678-0504
www.ahom.com
Kent

AVENUE MEDICAL

AND CONSTRUCTION
1277 S GOVERNORS AVE
DOVER, DE 19904

(302) 674-0907
www.avemed.com
New Castle, Kent, Sussex

BAYVIEW HOME CARE
1601 MIDDLEFORD RD
SEAFORD, DE 19973
(302) 629-0202
www.bayviewhomecare.com
Kent, Sussex

FIRST CHOICE HOME MEDICAL
EQUIPMENT

259 QUIGLEY BLVD STE1

NEW CASTLE, DE 19720

(302) 323-8700
www.firstchoicehme.com

New Castle, Kent, Sussex

Pass this along to someone suffering from bladder or bowel control problems
With our expertise in incontinence care, MSI will help you to find just the nght product

for your needs.

W Full line of Briefs, Disposable underwear

and Pads

W Covered by Medicaid and most managed

care (MCO)
W We accept checks and eredit cards

v Knowledgeable and friendly customer service Reps =
We affer these high quality brands. You can switch to us at any time,

Featuring:

|—FrEE SﬁpﬂeﬁqueﬁumTFhmEH this form o P.0. EUIT&, Esmﬁtm, PATS HH}_ | msi
SHIPPING ADDRESS PRODUCT SELECTION INCONTINENCE LEVEL =
| Name Diapers Light | \?
Piddress
| Pulons Moderate | WWW.rpromise.com
= Pads Heavy ] Medical Supply Inc
CiState Skin care Call300-777.664T for
| 29 cote o | imSms
_ el Service or Questions!
| Tel Height Weight No |
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FIRST CHOICE HOME

MEDICAL EQUIPMENT
1013 MATTLIND WAY
MILFORD, DE 19963
(302) 424-2510
www.firstchoicehme.com
Kent, Sussex

FREEDOM MEDICAL INC
1000 S MARKET ST STE 1
WILMINGTON, DE 19801
(302) 655-1134
New Castle, Kent, Sussex

GOODWILL DURABLE MEDICAL
EQUIPMENT (REFURBISHED)
300 E LEA BLVD
WILMINGTON, DE 19802
(302) 504-1734

We can help you!

delawareadrc@state.de.us
800-223-9074
“My mom'’s in Delaware and I'm not.

Can you help me find services for her
such as home health care, assisted

living and an elder law attorney?”

Our helpful staff welcomes your
questions and we will answer
them in a timely manner.

DELAWARE HEALTH
AND SOCIAL SERVICES

DIVISION OF SERVICES FOR AGING AND
ADULTS WITH PHYSICAL DISABILITIES

www.goodwillde.org/dme
New Castle

HABITAT FOR HUMANITY

RESTORE
3312 SEMINOLE DR
WILMINGTON, DE 19808
(302) 652-5181
www.habitatncc.org
New Castle

MANOR PHARMACY INC

1412 N DUPONT HWY
NEW CASTLE, DE 19720
(302) 328-3175

New Castle

MED-CARE
201 RUTHAR DR
STES
NEWARK, DE 19711
(302) 738-9742
New Castle, Kent, Sussex

NuMOTION
810 INTERCHANGE BLVD
NEWARK, DE 19702
(302) 266-6234
New Castle

TOTAL ACCESS
124 TURNER LN
WEST CHESTER, PA 19380
(610) 738-1214
www.totalaccessco.com
New Castle, Kent, Sussex

20 For the most complete and up-to-date listings go to www.DelawareADRC.com.
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EQUIPMENT FUNDING EASTER SEALS ASSISTIVE
TECHNOLOGY ALTERNATIVE

DELAWARE DIVISION OF FINANCING PROGRAM
VOCATIONAL REHAB 61 CORPORATE CIR
4425 N MARKET ST NEW CASTLE, DE 19720
WILMINGTON, DE 19802 (302) 221-2076
(302) 761-8275 www.de.easterseals.com

www.delawareworks.com/divisions/dvr/  New Castle, Kent, Sussex
welcome.htm

New Castle, Kent, Sussex NATIONAL MULTIPLE SCLEROSIS
SOCIETY-DE CHAPTER
COLONIAL CHAPTER-PARALYZED ) MILLRD
VETERANS OF AMERICA INC STE 106
356 E MAIN ST WILMINGTON, DE 19806
NEWARK, DE 19711 (302) 655-5610
(302) 861-6671 www.msdelaware.org
www.colonialpva.org New Castle, Kent, Sussex

New Castle, Kent, Sussex

EASTER SEALS ASSISTIVE TECHNOLOGY
ALTERNATIVE FINANCING PROGRAM

Our partnerships with lending institutions can provide
lower interest financing for:

'/ Assistive devices at home or work
qf Home modifications
/' Vehicle modifications

IN PARTHERSHIF WITH THE DELAWARE DIVISION OF VOCATIONAL REHABILITATION
(302] 221-2076 | www.de.easterseals.com
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PARALYZED VETERANS
OF AMERICA NATIONAL
SERVICE OFFICE

1601 KIRKWOOD HWY

RM 26

WILMINGTON, DE 19805

(302) 993-7252

WWW.pva.org

New Castle

HOME MODIFICATIONS
AND REPAIR

ACCESSIBLE CONSTRUCTION
668 STONY HILL RD STE 108
YARDLEY, PA 19067
(215) 321-4427
New Castle

AGING IN PLACE SOLUTIONS LLC
36233 SUNFLOWER BLVD
SELBYVILLE, DE 19975
(302) 858-1518
Sussex

AVENUE CONSTRUCTION
1277 S GOVERNORS AVE
DOVER, DE 19904
(302) 674-0904
www.avemed.com
New Castle, Kent, Sussex

BRIAN MOONEY CONSTRUCTION
129 LONGO DR

AVONDALE, PA 19311

(302) 893-0304

New Castle, Kent, Sussex

CLARK CONTRACTING CO
PO BOX 7756
WILMINGTON, DE 19803
(302) 765-2228
www.clarkcontractingco.com
New Castle, Kent, Sussex

DELPIZZO CONSTRUCTION
(302) 838-6701
www.delpizzoconstruction.com
New Castle, Kent, Sussex

DISABATINO CONSTRUCTION
1S CLEVELAND AVE
WILMINGTON, DE 19805
(302) 652-3838
www.disabatino.com
New Castle, Kent, Sussex

EFFICIENT HOME SOLUTIONS LLC
Box 614
Seaford, DE 19973
(302) 228-2633
New Castle, Kent, Sussex

FIRST STATE EXTERIORS
AND CONTRACTORS
5700 KIRKWOOD HWY
WILMINGTON, DE 19808
(302) 998-2027
New Castle, Kent, Sussex
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GENTLEMAN DOOR COMPANY

506 DAWSON TRACT RD
HOCKESSIN, DE 19736

(302) 239-4045
www.gentlemandoorcompany.com
New Castle

GREEN DIAMOND BUILDERS
24 MEMORIAL AVE
FELTON, DE 19943
(302) 378-9030
www.greendiamondbuilders.com
New Castle, Kent, Sussex

HABITAT FOR HUMANITY
1920 HUTTON ST
WILMINGTON, DE 19802
(302) 652-0365
www.habitatncc.org
New Castle

HANDYMAN MATTERS
PO BOX 15008
NEWARK, DE 19711
(302) 540-8263

www.handymanmatters.com/northern-

delaware
New Castle

NEW CASTLE COUNTY
DEPARTMENT OF
COMMUNITY SVCS
COMMUNITY DEVELOPMENT &
HOUSING DIVISION
77 READS WAY
NEW CASTLE, DE 19720
(302) 395-5600
www.nccde.org
New Castle

POINT CONSTRUCTION
15 CRAWFORD DR
STE 4
MIDDLETOWN, DE 19709
(302) 354-2254
New Castle, Kent, Sussex

RC&D EMERGENCY
HOME REPAIR PROJECT
804 S STATE ST
STEB
DOVER, DE 19901
(302) 674-1952
www.rcdhomerepair.org
New Castle, Kent, Sussex

SILVERHILL CONSTRUCTION
167 TAYLORS BRIDGE RD
ODESSA, DE 19730
(302) 378-1429
www.silverhillconstruction.biz
New Castle, Kent

TAPA HOMES

2190 REYNOLDS RD
MILFORD, DE 19963
(302) 934-5601
www.tapahomes.com
Kent, Sussex

BELL HOUSE MEDICAL LLC

16719 COASTAL HIGHWAY
LEWES, DE 19958
302-644-4404
http://www.mastergrabbar.com
Sussex

23


http://www.gentlemandoorcompany.com
http://www.greendiamondbuilders.com
http://www.habitatncc.org
http://www.handymanmatters.com/northern-delaware
http://www.handymanmatters.com/northern-delaware
http://www.nccde.org
http://www.rcdhomerepair.org
http://www.silverhillconstruction.biz
http://www.tapahomes.com

gooduwill
®

When you give
to Goodwil you
give someone
inspiration.

To hear Eubie’s Goodwill sfory of INSPRATION visit www.goodwilDE.org.

Home Medical Equipment
fromn Goodwill

Are you or someone you know in need of a shower chair, wheel chair, hospital
bed or other type of home medical equipment? With donations from the
community, Goodwill is able to provide this much needed equipment to

individuals in need for a fraction of their original cost.
For Eubie and her mom (pictured above) Goodwill Home Medical was able
to offer inspiration and affordable mobility. How can we help you?

To view available inventory visit us online at www.goodwillde.org/DME.
Or, visit the Goodwill Medical Equipment location at
300 E. Lea Blvd. Wilmington, DE 19802.

wwwgoodwildeorg/DME
(302) 504-1734.
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Adult Protective

Services

The Delaware Health and Social Services (DHSS) Adult
Protective Services Program receives and investigates reports
of abuse, neglect or exploitation of physically and/or mentally

impaired adults, age 18 and over.

Upon receipt of a report, a social worker will contact the
individual, assess his/her needs, and work with the client to
resolve the situation. Referrals can be made anonymously and
confidentiality is strictly observed.

Statewide Toll Free: (800) 223-9074
E-mail: DelawareADRC®@state.de.us

DHSS ADULT PROTECTIVE
SERVICES
(800) 223-9074
www.dhss.delaware.gov/dsaapd
New Castle, Kent, Sussex

DHSS DIVISION OF
LONG TERM CARE RESIDENTS
PROTECTION-DLTCRP

3 MILL RD.

WILMINGTON, DE 19806

(302) 577-6661
www.dhss.delaware.gov/dltcrp
New Castle

DHSS DIVISION OF
LONG TERM CARE RESIDENTS
PROTECTION-DLTCRP

24 NW FRONT ST

THE WINDSOR BLDG STE 200
MILFORD, DE 19963

(302) 424-8600
www.dhss.delaware.gov/dltcrp
Kent, Sussex

DIVISION OF SERVICES FOR
AGING AND ADULTS WITH
PHYSICAL DISABILITIES
256 CHAPMAN RD
OXFORD BLDG STE 200
NEWARK, DE 19702
(800) 223-9074
www.dhss.delaware.gov/dsaapd
New Castle
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Adult Protective Services

DIVISION OF SERVICES FOR
AGING AND ADULTS WITH
PHYSICAL DISABILITIES
18 N WALNUT ST
MILFORD STATE SERVICE CTR
MILFORD, DE 19963
(800) 223-9074
www.dhss.delaware.gov/dsaapd
Kent, Sussex

ELDERLY VICTIM SVCS
PROGRAM
100 W 10TH ST
STE 905
WILMINGTON, DE 19801
(302) 658-7174
www.dcjustice.org/elderly.htm
New Castle

(302) 255-1730
www.courts.delaware.gov/
childadvocate

New Castle, Kent, Sussex

OFFICE OF THE PUBLIC
GUARDIAN
900 KING ST
WILMINGTON, DE 19801
(302) 255-1903
http://courts.delaware.gov/aoc/
publicguardian.stm
New Castle, Kent, Sussex

OFFICE OF THE PUBLIC
GUARDIAN

(302) 233-1286

Kent

(302) 674-7463

OFFICE OF THE CHILD ADVOCATE (.t

900 KING ST
STE 210
WILMINGTON, DE 19801

(302) 856-5313
Sussex

Questions about Advance Directives?
We’ve got Answers

Many people have questions about Advance Directives (also known
as Living Wills). Visit our web site for information about Advance Directives
and how they work. While you're there, you can also download a copy of

Delaware’s Advance Directive Form.

www.dhss.delaware.gov/dsaapd

DELAWARE HEALTH
AND SOCIAL SERVICES

DIVISION OF SERVICES FOR AGING AND
ADULTS WITH PHYSICAL DISABILITIES
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Caregiving and

Respite Resources

Listed in this section are:

« Organizations that offer Caregiver Support Services,
including CARE Delaware (Caregiver Assistance-
Respite-Education)

The Division of Services for Aging and Adults with Physical Disabilities CARE
Delaware program supports 8 staffed Caregiver Resource Centers located
throughout Delaware in senior centers and at New Castle Easter Seals.
Assistive Technology Resource information is available at the Easter Seals
Caregiver Resource Center. The centers are staffed on a part-time basis.
Materials can be reviewed at the centers or checked out for home use. The
Caregiver Resource Centers are the community’s access point for information
on a variety of caregiving issues. The coordinators at each center understand
the challenges that caregivers face. They can provide information, assistance
and support that can be the most helpful in a caregiver’s individual situation.
They will help caregivers navigate the array of services available, find solutions
to individualized concerns and make appropriate referrals. Many Caregiver
Resource Centers also have support groups.

The Division of Services for Aging and Adults with Physical Disabilities CARE
Delaware program has partnered with the Delaware State Library system of
33 libraries to assist caregivers in obtaining information to assist them with
caregiving. For additional information and resources you may contact your
local library or go to their website: http://guides.lib.de.us/

To locate your local library visit: http:/lib.de.us/list-of-libraries

or call the Delaware Helpline at 211.

« Organizations and companies that offer, either with or
without charge, Case Management Services

Case management is a method of providing services whereby a professional
assesses the needs of the client and the client’s family, when appropriate, and
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arranges, coordinates, monitors., evaluates, and advocates for a package

of multiple services, whether medical or non-medical, to meet the specific
client’s complex needs. The client and his/her family are the primary decision-
makers in this process.

DHSS Division of Services for Aging and Adults with Physical Disabilities
Community Services Program (limited services, free of charge)

New Castle County  (302) 391-3500

Kent/Sussex County (302) 424-7310

Statewide Toll Free  (800) 223-9074

E-mail: DelawareADRC@state.de.us

DHSS Adult Protective Services unit will also conduct investigations into
possible neglect, abuse or exploitation of persons with disabilities and older
adults.

(National) Veterans Administration Caregiver Support Line
(855) 260-3274 or www.caregiver.va.gov

« Organizations and facilities that offer Respite Services
(a short break for caregivers) in your home or at their
facility

Respite means rest and relief to families that care for an older person or a

person with a disability of any age. Respite services can be provided in the

home or in an institutional setting. Respite services in the home are provided
by licensed home health agencies or even by individuals you select and train.

The respite worker remains with the person for a specified period of time,

performing daily tasks as needed. Nursing homes, assisted living facilities and

hospitals may also make accommodations for overnight respite periods.

Adult Day Care, a program for older persons, adults with disabilities
and persons with Alzheimer’s disease, provides supervised therapeutic,
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recreational and social activities for individuals who do not require 24-hour
institutional care, but cannot live independently due to physical or mental
challenges. Most adult day care programs provide the following services:

Food service

Medical care (emergency treatment)

Nursing care (monitoring conditions, administering medications)
Recreational activities

Social work services (counseling, linkage with other services)
Support groups

Therapy (physical, speech, occupational, reality orientation)

¢ Transportation

Go to www.nadsa.org for a site visit checklist to use when you visit adult day
care programs.

Organizations that offer financial assistance for respite services:

Contact the Delaware Lifespan Respite Care Network at (302) 221-2087

or (800) 677-3800 or www.delrespite.org or Children & Families First at

(800) 220-3092 or www.cffde.org for possible respite options and financial
assistance. The Network will assist you in identifying various respite options
that might work for you and offers respite vouchers for up to $500 annually for
eligible families.

ALZHEIMER'S RESPITE CARE FINANCIAL ASSISTANCE PROGRAM
Financial assistance grants to caregivers to provide respite care for diagnosed
persons with Alzheimer's. Eligibility determined by need and financial criteria.
Contact

Alzheimer's Association and Related Dementias

Delaware Valley Chapter

240 N. James St.

Wilmington, DE 19804

302-633-4420 / 302-854-9788
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CAREGIVER SUPPORT
SERVICES

ALZHEIMERS ASSOCIATION
240 N JAMES ST
WILMINGTON, DE 19804
(302) 633-4420
www.alz.org/delval
New Castle, Kent

ALZHEIMERS ASSOCIATION
108 N BEDFORD ST
GEORGETOWN, DE 19947
(302) 854-9788
www.alz.org/delval
Sussex

BRAIN INJURY ASSOCIATION
OF DELAWARE INC

840 WALKER RD STE A

DOVER, DE 19904

(800) 411-0505

www.biade.org

New Castle, Kent, Sussex

CANCER CARE CONNECTION
1 INNOVATION WAY
DELAWARE TECHNOLOGY PARK
STE 400
NEWARK, DE 19711
(866) 266-7008
www.cancercareconnection.org
New Castle, Kent, Sussex

CANCER SUPPORT COMMUNITY
4810 LANCASTER PK
WILMINGTON, DE 19807
(302) 995-2850
www.cscde.org
New Castle

CANCER SUPPORT
COMMUNITY
812 S BRADFORD ST
DOVER, DE 19904
(302) 734-0898
www.cscde.org
Kent

CARE Delaware

Caregiver
Assistance-Respite-Education

Are you caring for a loved one?

Support and assistance can be provided
to make your role as caregiver easier.
CARE Delaware’s services include respite
care, individual needs assessments,
care planning and support services for
caregivers. There are staffed Caregiver
Resource Centers located in each county.

For more information,
call 800-223-9074, e-mail us at
delawareadrc@state.de.us or visit
www.dhss.delaware.gov/dsaapd.

DELAWARE HEALTH
AND SOCIAL SERVICES

DIVISION OF SERVICES FOR AGING AND
ADULTS WITH PHYSICAL DISABILITIES

CARE Delaware is funded by the
Older Americans Act through the
National Family Caregiver Support
Program and is administered by the
U.S. Administration on Aging.
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CANCER SUPPORT COMMUNITY
18947 JOHN J WILLIAMS HWY
STE 312
REHOBOTH BEACH, DE 19971
(302) 645-9150
www.cscde.org
Sussex

CARE DELAWARE
1901 N DUPONT HWY
MAIN ANNEX
NEW CASTLE, DE 19720
(800) 223-9074
New Castle

CAREGIVER RESOURCE CTR
1901 N MARKET ST
WILMINGTON SENIOR CENTER
WILMINGTON, DE 19802
(302) 651-3420
New Castle

CAREGIVER RESOURCE CTR
OCEAN VIEW CHEER CENTER
CEDAR NECK RD
OCEAN VIEW, DE 19970
(302) 539-2671
WWW.5CSS.0rg
Sussex

CAREGIVER RESOURCE CTR
NEWARK SENIOR CTR
200 WHITECHAPEL RD
NEWARK, DE 19713
(302) 737-2336, EXT12
www.newarkseniorcenter.com
New Castle

CAREGIVER RESOURCE CTR
1121 FORREST AVE
MODERN MATURITY CTR INC
DOVER, DE 19904

(302) 734-1200
www.modern-maturity.org
Kent

CAREGIVER RESOURCE CTR
20520 SAND HILL RD
WARREN & CHARLES C ALLEN JR
CHEER CTR
GEORGETOWN, DE 19947
(302) 854-9500
www.cheerde.com
Sussex

CAREGIVER RESOURCE CTR
HARBOUR LIGHTS CHEER SENIOR CTR
34211 WOODS EDGE RD
LEWES, DE 19958
(302) 645-9239
www.cheerde.com
Sussex

EASTER SEALS

CAREGIVER RESOURCE CENTER

RESOURCES FOR CAREGIVERS OF
PERSONS WITH DISABILITIES OR AGING
CONDITIONS

Talk to our case manager about:
Respite Services
Assistive Technology
Home Modifications

Funding Sources

CALI

i

www.ie.easterseais.com
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CAREGIVER RESOURCE CTR
LONG NECK CHEER CTR
26089 LONG NECK RD
MILLSBORO, DE 19966
(302) 945-3551
www.cheerde.com
Sussex

CONTACT LIFELINE
PO BOX 9525
WILMINGTON, DE 19809
(800) 262-9800
www.contactlifeline.org
New Castle, Kent, Sussex

DELAWARE ELDER
MEDIATION SERVICES INC
(302) 287-9149
www.demsi.org
New Castle, Kent, Sussex

DELAWARE ELWYN
321 ENMTHST
WILMINGTON, DE 19801
(302) 658-8860
www.elwyn.org
New Castle

DELAWARE HELPLINE 211
900 N KING ST STE 330
WILMINGTON, DE 19801
211
www.delawarehelpline.org
New Castle, Kent, Sussex

DELAWARE HOSPICE
16 POLLY DRUMMOND HILL RD
NEWARK, DE 19711
(302) 478-5707
www.delawarehospice.org
New Castle, Kent, Sussex

Caregiving and Respite Resources

[r:

DELAWARE HOSPICE
911 S DUPONT HWY
DOVER, DE 19901
(302) 678-4444
www.delawarehospice.org
Kent

DELAWARE HOSPICE CENTER
100 PATRIOTS WAY
INDEPENDENCE COMMONS
MILFORD, DE 19963
(302) 856-7717
www.delawarehospice.org
Sussex

DELAWARE KINSHIP
NAVIGATOR PROGRAM
2005 BAYNARD BLVD
WILMINGTON, DE 19802
(302) 777-9757
www.cffde.org
New Castle, Kent, Sussex

DELAWARE LIFESPAN
RESPITE CARE NETWORK
61 CORPORATE CIR

NEW CASTLE, DE 19720
(888) 610-5572
www.delrespite.org

New Castle, Kent, Sussex

DELAWARE WELL

SPOUSE ASSOCIATION
4949 OGLETOWN-STANTON RD
CHURCHMAN VILLAGE
NEWARK, DE 19713
(302) 994-6606
www.wellspouse.org
New Castle
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DIVISION OF DEVELOPMENTAL

DISABILITIES SVCS
1052 S GOVERNORS AVE

DOVER, DE 19904

(302) 744-9700

www.dhss.delaware.gov/ddds/index.

html

New Castle, Kent, Sussex

DELAWARE ECUMENICAL

COUNCIL
240 N JAMES ST
STEB1B

WILMINGTON, DE 19804

(302) 225-1040
www.deccf.org
New Castle

DELAWARE ECUMENICAL
COUNCIL
12 CLAYTON AVE
FRANKFORD, DE 19945
(302) 732-3371
www.deccf.org
Sussex

EASTER SEALS CAREGIVER
RESOURCE CTR

61 CORPORATE CIR

NEW CASTLE, DE 19720

(302) 221-2076
www.de.easterseals.com

New Castle, Kent, Sussex

CONNECTING YOU

T0 COMMUNITY RESOURCES

e Employment

e Job Training

e Family Issues

e \olunteer
Opportunities

e Financial
Assistance

e Social
Services

e Public
Assistance

e Mental Health
Counseling

¢ Food

¢ Transportation

e Emergency
Housing

e Healthcare

e Senior
Services

e Clothing

e Affordable
Housing

e Education

e Legal Services

e Crisis
Preparedness

e Utility
Assistance

Get Connected. Get Answers.

Help Hotline = United Way of Delaware

Dial 2-1-1 e Visit delaware211.org ¢ Email Info@delaware211.org
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FAMILY CAREGIVER ALLIANCE
180 MONTGOMERY ST STE 900
SAN FRANCISCO, CA 94104
(800) 445-8106
www.caregiver.org
New Castle, Kent, Sussex

GRAND TIME OFF
CHILDREN & FAMILIES FIRST
2005 BAYNARD BLVD
WILMINGTON, DE 19802
(302) 777-9757
www.cffde.org
New Castle, Kent, Sussex

HEARTLAND HOSPICE HOUSE
5651 OCHLETREE LN
WILMINGTON, DE 19808
(302) 239-2961

Caregiving and Respite Resources

“Mom isn't safe at home but she won't listen.”
“My kids are pressuring me to stop driving.”
“My sister is Power of Attorney but | don't
like what she is doing.”

DEMSI

Delaw%re Eider ematmn
ervices

Conflict Resolution Services
helping families come together when

disagreements may drive them apatrt.

For more information visit:
www.demsi.org
Or call us at: (302) 287-9149

Services are free to individuals, but a voluntary
tax-deductible donation is appreciated

fr:

www.heartlandhospicehouse.com
New Castle

JOINING GENERATIONS
1901 N DUPONT HWY
MAIN ANNEX
NEW CASTLE, DE 19720
(800) 223-9074
www.dhss.delaware.gov/dsaapd
New Castle, Kent, Sussex

MENTAL HEALTH ASSOCIATION
OF DELAWARE

100 W 10TH ST

STE 600

WILMINGTON, DE 19801

(302) 654-6833

www.mhainde.org

New Castle, Kent, Sussex

Know your options. .. Plan well...

Age wisely.

\geWise

MISolutions

Geriatric Care Management
— Assessments
— Individualized Care Plans
— Service Coordination & Monitoring
— Discharge Planning
— Caregiver Education & Support
— Home Evaluations & More

call: 302-858-6449
www.AgeWiseSolutions.com
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PEOPLE'S PLACE FAMILY
MEDIATION SERVICES
http://peoplesplace2.com/programs-
services/center-for-community-justice
Kent, Sussex

SOUTHERN DELAWARE
HEALTHY SENIORS PROGRAM
21444 CARMEAN WAY
GEORGETOWN, DE 19947
(302) 855-1233
www.laredhealthcenter.org
Sussex

UNITED CEREBRAL PALSY OF DE
700A RIVER RD

WILMINGTON, DE 19809

(302) 764-2400

www.ucpde.org

New Castle

UNIVERSITY OF DELAWARE

CONFLICT RESOLUTION

SERVICES
http://www.ipa.udel.edu/crp/sparc.html
New Castle, Kent, Sussex

CASE/CARE
MANAGEMENT SERVICES

AGE WISE SOLUTIONS
62 DEVALINDER DR
NEWARK, DE 19702
(302) 858-6449
www.agewisesolutions.com
New Castle

CHILDREN & FAMILIES FIRST
2005 BAYNARD BLVD
WILMINGTON, DE 19802
(800) 220-3092
www.cffde.org
New Castle, Kent, Sussex

CHILDREN & FAMILIES FIRST
91 WOLF CREEK BLVD
STE 1
DOVER, DE 19901
(800) 220-3092
www.cffde.org
New Castle, Kent, Sussex

Helping Seniors with Care Decisions for Quality of Life

* In-home comprehensive assessment by hecensed nursing and rehabilitation professionals

« Home safety assessment with recommendations for home modifications or medical equipment
* Individualized care plan meeting with the client and Family and wdentification of resources

= Assistance with selection and planning for alternate living armangements or in-home services

= Ongoing genabric care management services based on the needs of the client and family

Decisions 4 Life
{.'-H}I:l 528-3789

Wilmington, DE 19803 * www.decisionsdlife.com
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Caregiving and Respite Resources %

CHILDREN & FAMILIES FIRST www.brandywinevillagenetwork.org
410 S BEDFORD ST New Castle
GEORGETOWN, DE 19947
(800) 220-3092 DECISIONS 4 LIFE
www.cffde.org PO BOX 7603

WILMINGTON, DE 19803

New Castle, Kent, Sussex
(302) 528-3789/(302) 893-8947

BRANDYWINE ELDER www.decisons4life.com
AFFAIRS MANAGEMENT New Castle

ngi)gaiiz 334 DELAWARE AGING

NETWORK-DAN

BRANDYWINE VILLAGE 546 S BEDFORD ST
NETWORK CHEER CENTER

JEWISH FAMILY SERVICES OF DE GEORGETOWN, DE 19947

99 PASSMORE RD (302) 856-5187

WILMINGTON, DE 19803 www.cheerde.com

(302) 478-9411 Sussex

Brandywine Village Network (BVN) is Delaware's first Village, helping adults 50+ live independently in
their own homes in northeastern New Castle County. Through a variety of professional and volunteer
services, BVN makes it possible for older adults to plan well, live well and age welll

VOLUNTEER ASSISTANCE

Reliable and trusted volunteers help with transpartation, grocery 38
shopping, bill-paying, yard work and light household repairs and
cleaning.

WELLNESS COORDINATION

Dedicated professionals connect members with local resources,
help navigate heakthcare and insurance concems and assist with
haspital discharge planning.

PREFERRED PROVIDER DIRECTORY
Sereened and vetted businesses such a5 painters, plumbers v
and electricians provide reliable services, often at discounted ! ,5 a e

rales exclusive to BYN mambars.

Jevish Family Sendces of Delaware

SOCIAL OPPORTUNITIES _ %5 Passmare Road Wilmington, DE 19603
Members connect through a wide vaniety of social events and Call 3024789411 or visit

classes such as a breakfast club, book club and walking group.  www brandywinesllagenetwork e to lear more!

Erandywing Village Network is an aging-in-place initiative from Jewish Family Serdces of Delaware.
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DELAWARE AGING
NETWORK-DAN
JEWISH FAMILY SERVICES OF DE
99 PASSMORE RD
WILMINGTON, DE 19803
(302) 478-9411
www.delawareagingnetwork.org
New Castle

DELAWARE AGING
NETWORK-DAN
1121 FORREST AVE
MODERN MATURITY CTR INC
DOVER, DE 19904
(302) 734-1200, ext.
www.modern-maturity.org
Kent

DELAWARE DIVISION OF
MEDICAID AND MEDICAL
ASSISTANCE
CENTRAL INTAKE UNIT
MILFORD STATE SERVICE CTR
(866) 940-8963
www.dhss.delaware.gov/dhss/dss/
medicaid.html
Kent, Sussex

DELAWARE ELDER MEDIATION
SERVICES INC

273 E MAIN ST

NEWARK, DE 19711

(302) 287-9149

www.demsi.org

New Castle

DIVISION OF DEVELOPMENTAL
DISABILITIES SVCS

1052 S GOVERNORS AVE

DOVER, DE 19904

(302) 744-9600
www.dhss.delaware.gov/ddds/index.
html

New Castle, Kent, Sussex

DIVISION OF SVCS AGING
& ADULTS WITH PHYSICAL
DISABILITIES
256 CHAPMAN RD
OXFORD BLDG STE 200
NEWARK, DE 19702
(800) 223-9074
www.dhss.delaware.gov/dsaapd
New Castle

DIVISION OF SVCS AGING
& ADULTS WITH PHYSICAL
DISABILITIES
18 N WALNUT ST
MILFORD STATE SERVICE CTR
MILFORD, DE 19963
(800) 223-9074
www.dhss.delaware.gov/dsaapd
Kent, Sussex

FRIENDS LIFE CARE

531 PLYMOUTH RD

STE 500

PLYMOUTH MEETING, PA 19462
(302) 426-1510
www.friendslifecare.org

New Castle

HELPING HANDS PROFESSIONAL
ORGANIZING SERVICES

355 SKYLINE ORCHARD DR
HOCKESSIN, DE 19707

(302) 388-2551
www.helpinghandspro.com

New Castle
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HOUSE CALLS LLC
18301 DARNELL DR
OLNEY, MD 20832
(301) 346-6732
www.callingonbeth.net
New Castle, Kent, Sussex

IKOR
511 SCHOOL HOUSE RD
KENNETT SQUARE, PA 19348
(610) 444-1454
www.ikorusa.com

INGLESIDE SENIOR SVCS
1005 N FRANKLIN ST
WILMINGTON, DE 19806
(302) 575-0250 EXT
www.inglesidehomes.org
New Castle

JEWISH FAMILY SERVICES
OF DELAWARE
99 PASSMORE RD
WILMINGTON, DE 19803
(302) 478-9411
www.jfsdelaware.org
New Castle, Kent, Sussex

LATIN AMERICAN

COMMUNITY CENTER
403 N VAN BUREN ST
WILMINGTON, DE 19805
(302) 655-7338
www.thelatincenter.org
New Castle

LIFE SOLUTIONS INC
PO BOX 1507
WILMINGTON, DE 19899
(302) 622-8292
New Castle

Caregiving and Respite Resources

fr:

NATIONAL ASSOCIATION
OF PROFESSIONAL
GERIATRIC CARE MGRS
3275 WEST INA RD STE 130
TUCSON, AZ 857412198
(520) 881-8008
www.caremanager.org
New Castle, Kent, Sussex

OPEN DOOR INCORPORATED
3301 GREEN ST

CLAYMONT, DE 19703

(877) 860-6955
www.opendoor-holcomb.org

New Castle

OPEN DOOR INCORPORATED
254 E MAIN ST
NEWARK, DE 19711
(877) 860-6955
www.opendoor-holcomb.org
New Castle

OPEN DOOR INCORPORATED
2400 W 4TH ST
WILMINGTON, DE 19805
(877) 860-6955
www.opendoor-holcomb.org
New Castle

OPEN DOOR INCORPORATED
884B WALKER RD
DOVER, DE 19904
(877) 860-6955
www.opendoor-holcomb.org
Kent

OPEN DOOR INCORPORATED
107 PENNSYLVANIA AVE
SEAFORD, DE 19973
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(877) 860-6955
www.opendoor-holcomb.org
Sussex

PENINSULA HOME CARE
501 HEALTH SERVICES DR
HERRING RUN PROFESSIONAL CENTER
SEAFORD, DE 19973
(302) 629-4914
www.peninsulahomecare.com
Sussex

QUALITY INSIGHTS
OF DELAWARE
3411 SILVERSIDE RD
BAYNARD BLDG STE 100
WILMINGTON, DE 19810
(302) 478-3600
www.gjide.org
New Castle, Kent, Sussex

SENIOR PARTNER INC
1406 N KING ST
WILMINGTON, DE 19801
(302) 425-4001
www.seniorpartner.com
New Castle, Kent, Sussex

SENIORS @ HOME
210 EAGLES NEST DR
CAMDEN-WYOMING, DE 19934
(302) 222-0259
Kent

SUPPORTIVE CARE
507 W 9TH ST
WILMINGTON, DE 19801
(302) 655-5518
New Castle
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Caregiving and Respite Resources %

UPPER BAY COUNSELING CHEER ADULT DAY PROGRAM
AND SUPPORT SVCS INC 20520 SAND HILL RD
3249 MIDSTATE RD GEORGETOWN, DE 19947
FELTON, DE 19943 (302) 854-9500
(302) 335-1690 Sussex
www.upperbay.org
New Castle, Kent, Sussex CHESAPEAKE CARE RESOURCES
80 MARYSVILLE RD
ADULT DAY CARE NORTH EAST, MD 21901
(410) 287-5040
CERTS ADULT www.chesapeake-care.org
ACTIVITIES CENTER New Castle
1501 CASHO MILL RD
NEWARK, DE 19711 CHRISTIANA CARE ADULT DAY
(302) 731-0301 700 WEST LEA BLVD
New Castle, Kent (302 )320-4275

Take comfort—Christiana Care offers
adult day programs you can trust.

Christiana Care Health System offers two
programs that provide a safe, caring home
away from home for older adults. Our
Adult Day Program cares for individuals
with physical and/or cognitive disabilities,
including dementia.

The Evergreen Center has programs that
specialize in dementia, Alzheimer’s disease
and other memory disorders.

Christiana Care Evergreen Center
@ CHRISTIANA CARE Adult Day Program 3000 Newport Gap Pike
Viiing LS 700 Lea Boulevard Wilmington, DE 19808
Wilmington, DE 19802  302-995-8448

302-320-4275
DELAWARE HEALTH
AND SOCIAL SERVICES wwuw.christianacare.orgladultdaycare

@ Division of Services for Aging and

Aduits with Physical Disabilities www.christianacare.orglevergreenadultdayprogram
T4VNAS5
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www.christianacare.org/adultdaycare (302) 658-8860

New Castle New Castle

EASTER SEALS EVERGREEN CENTER/
61 CORPORATE CIR ALZHEIMER'S ADULT
NEW CASTLE, DE 19720 DAY CARE CENTER

(302) 324-4444 3000 NEWPORT GAP PK, BLDG F
www.easterseals.com/de WILMINGTON, DE 19808

New Castle (302) 995-8448

www.christianacare.org/

EASTER SEALS evergreenadultdayprogram
22317 DUPONT BLVD New Castle

GEORGETOWN, DE 19947

(302) 253-1100 GILPIN HALL ADULT
www.easterseals.com/de DAY PROGRAM

Sussex 1101 GILPIN AV

WILMINGTON, DE 19806
ELWYN DELAWARE (302) 654-4486
321 E11TH ST

New Castle
WILMINGTON, DE 19801

vvvvvvvvvvvvvvvvvvvvvv]

Adult Day Care

Adult Day Care is a daily program for persons with
physical limitations. The program provides daily care,
rehabilitation and social interaction in a safe caring
environment. You have a choice of providers...
choose Easter Seals!

New Castle 302-324-4444
Georgetown 302-253-1100
800-677-3800

www.de.easterseals.com
Solutions for Independence...
All Ages! All Abilities!

Partially funded through Delaware Division of Services
for the Aging and Adults with Physical Disabilities.
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Caregiving and Respite Resources %

THE GULL HOUSE, NEW HORIZONS ADULT CARE
BEEBE HEALTHCARE 100 SUNNYSIDE RD
38149 TERRACE RD PRICKETT BLDG
REHOBOTH BEACH, DE 19971 SMYRNA, DE 19977
(302) 226-2160 (302) 223-1204
www.beebehealthcare.org/patient-care- Kent
services/gull-house-adult-activities-center
Sussex POINT OF HOPE
34 BLEVINS DR
LAUREL SENIOR NEW CASTLE, DE 19720
CENTER/ADULT CARE (302) 731-7676
113 N CENTRAL AV www.point-of-hope.com
PO BOX 64 New Castle, Kent
LAUREL, DE 19956
(302) 875-2536 SENIOR CARE OF NEWARK
Sussex 200 WHITE CHAPEL DR
NEWARK, DE 19713
MODERN MATURITY (302) 533-3543
CENTER/DAYBREAK New Castle
MATURE ADULT CARE
1121 FOREST AV SAINT FRANCIS LIFE
DOVER. DE 19904 1072 JUSTISON ST
(302) 734-1200 WILMINGTON, DE 19801
Kent (302) 660-3297

www.SaintFrancisHealthcare.org

Adult Day Care Services for Seniors

Funded by ihe Division of Services for Aging & Adults with Physical
Digabilities, the Division of Developmental Disabilities Services, the
Medicaid Waiver Program, and Private Pay Opftions

Senior Reflections

“Remembering Yosterday...Living Today...Facing Tomorrow Together

321 East 11th Street  Hours: T:45a.m. to 4:45 p.m.

E l \\Ml Wilmington Call foday for an appoiniment

T bocks lrom Rodney Square 302-658-8860
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WESTON ADULT DAY CARE CTR
1 BASSETT AVE

NEW CASTLE, DE 19720

(302) 328-6425

New Castle

RESPITE CARE-
ADULT-IN HOME

ABAKUZ HOME HEALTH CARE
2604 KIRKWOOD HWY
WILMINGTON, DE 19805
(302) 482-1365
New Castle

ABSOLUTE HOME HEALTH INC
31039 COUNTRY GARDENS BLVD
DAGSBORO, DE 19939

(302) 732-6068
Kent, Sussex

ADDUS HEALTH CARE
5614 KIRKWOOD HWY
WILMINGTON, DE 19808
(800) 745-6474
www.addus.com
New Castle, Kent, Sussex

AGE ADVANTAGE SENIOR
CARE SERVICES
2634 CAPITOL TRL
MEADOWOOD Il SHOPPING CTR
NEWARK, DE 19711
(302) 722-8240
www.ageadvantage.com
New Castle, Kent

Gilpin Hall

1101 Gilpin Avenue, Wilmington, DE 19806

ADULT DAY PROGRAM
ASSISTED CARE
NURSING & RESPITE CARE

For over a century and a half, with

changes in name, location and services,
there has heen one constant purpose
which is as strong today as it was in 1824 -
to provide a high quality of care for senior
members of our community.

Gilpin Hall’s residents henefit from a
wide range of professional serviees offered
in a setting that is attractive, friendly, safe
and comfortable.

There is vartety in a Gilpin day!

A Privale Non-Profil
Community

For more information about Gilpin Hall call 302-654-4486 or visit our web sile
www. gilpinhall.org
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AMEDISYS HOME HEALTH
1221 COLLEGE PARK DR
DOVER, DE 19904
(800) 655-9299
www.amedisys.com
New Castle, Kent, Sussex

AMERICAN HOME SOLUTIONS
33 W LOOCKERMAN ST
DOVER, DE 19901
(302) 494-4899
Kent

ASTON HOME HEALTH INC
1021 GILPIN AVE STE 202
WILMINGTON, DE 19806
(302) 421-3687
www.astonhomehealth.com
New Castle

AT HOME INFUCARE LLC
373B W NORTH ST
DOVER, DE 19904
(302) 893-2059
Kent

BAYADA HOME HEALTH CARE
750 SHIPYARD DR

STE 101

WILMINGTON, DE 19801

(302) 655-1333

www.bayada.com

New Castle, Kent, Sussex

BAYHEALTH HOME HEALTH CARE
600 NE FRONT ST

MILFORD, DE 19963

(302) 424-7300

www.bayhealth.org

Sussex

Caregiving and Respite Resources

fr:

BEEBE HEALTHCARE HOME CARE
SERVICES

20232 ENNIS RD

GEORGETOWN, DE 19947

(302) 854-5210
www.beebehealthcare.org/patient-care-
services/beebe-healthcare-home-care-
services

Sussex

CARING ANGELS HOME HEALTH
201 N MAIN ST

SMYRNA, DE 19977

(302) 653-8435

Kent

CARITAS HOME HEALTH
SERVICES

1601 MILLTOWN RD
WILMINGTON, DE 19808
(302) 892-2300

New Castle

CHEER HOME SERVICES
20520 SAND HILL RD
GEORGETOWN, DE 19947
(302) 854-9500
www.cheerde.com
Sussex

CHRISTIANA CARE VISITING
NURSE ASSOCIATION

1 READS WAY

STE 100

NEW CASTLE, DE 19720

(302) 327-5200

www.christianacare.org

New Castle, Kent, Sussex
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CHRISTIANA CARE VISITING
NURSE ASSOCIATION

2116 S DUPONT HWY

STE 2

CAMDEN, DE 19934

(302) 698-4300
www.christianacare.org

Sussex

CHRISTIANA CARE VISITING
NURSE ASSOCIATION
600 N DUPONT HWY STE 203
GEORGETOWN, DE 19947
(302) 855-9700
www.christianacare.org
Sussex

COMFORT CARE AT HOME INC
260 CHAPMAN RD

STE 201

NEWARK, DE 19702

(302) 737-8078
www.comfortcare-home.com
New Castle, Kent

COMFORT KEEPERS
2702 CAPITOL TRAIL
NEWARK, DE 19711
(302) 892-2214
www.comfortkeepers.com
New Castle, Kent

COMPANION HEARTS LLC
1322 HEALY CT
BEAR, DE 19701
(888) 998-9953
www.companionhearts.org
New Castle

Professional In-Home Senior Care

Our Services:
Companion, Homemaker,
and Personal Care
Meal Preparation
Medication Reminders
Transportation
Available up to 24/7

=

Caregivers are:
Experienced
Carefully Screened
Supervised

Bonded & Insured

[®7

Call for a Free
Private Consultation:

302-722-8240

www.AGEADVANTAGE.COM

AGE ADVANTAGE

SENIOR CARE SERVICES

Where People
Matter Most!

2634 Capitol Trail, Meadowood Shopping Center I, Newark, DE 19711

Each office is an independently owned and operated franchise of Age Advantage Home Care Franchising, Inc.
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COMPASSIONATE
CARE HOSPICE
405 E. MARSH LANE
WILMINGTON, DE 19804
(302) 993-9090
New Castle, Kent, Sussex

DELAWARE HOSPICE AND
TRANSITIONS PROGRAM
16 POLLY DRUMMOND CENTER
NEWARK, DE 19711
(302) 478-5707
www.delawarehospice.org
New Castle, Kent, Sussex

EASTER SEALS IN HOME
SERVICES

61 CORPORATE CIR

NEW CASTLE, DE 19720

(302) 221-2060
www.de.easterseals.com/inhome
New Castle, Kent

ELDERCARE/MOLTER
ASSOCIATES
3203 CONCORD PK STE 2
WILMINGTON, DE 19803
(302) 479-5200
www.eldercarede.com
New Castle

DELAWARE ECUMENICAL
COUNCIL

240 N JAMES ST

STE B1B

WILMINGTON, DE 19804
(302) 225-1040
www.deccf.org

New Castle, Kent, Sussex

Caregiving and Respite Resources

EDLYN CARE
261 ANN DR
MIDDLETOWN, DE 19709
(302) 376-6279
New Castle

EPIC HEALTH SERVICES
5239 W WOODMILL DR STE 49
WILMINGTON, DE 19808
(302) 504-4101
www.epichealthservices.com
New Castle

EPIC HEALTH SERVICES
991 N DUPONT BLVD
MILFORD, DE 19963
(302) 422-3240
www.epichealthservices.com
Kent, Sussex

FAMILY BENEFIT HOME CARE
3322 ENGLEWOOD RD
WILMINGTON, DE 19810
(302) 725-4022
www.familybenefithomecare.com
New Castle, Kent
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FOUR SEASONS HEALTHCARE
1521 CONCORD PK

WILMINGTON, DE 19803

(302) 358-2114

New Castle

GENERATIONS HOME CARE
64 READS WAY
NEW CASTLE, DE 19720
(302) 276-1466
www.ghcde.org
New Castle, Kent, Sussex

GREATER WORKS
COMPANION CARE
1701 AUGUSTINE CUT OFF
WILMINGTON, DE 19803
(302) 384-7861
New Castle

GRISWOLD HOME CARE
5145 W WOODMILL DR
WILMINGTON, DE 19808
(302) 456-9904
www.griswoldspecialcare.com
New Castle, Kent, Sussex

GUAVA HEALTH CARE
500 W LOOCKERMAN ST
DOVER, DE 19901
(302) 482-4305
www.guavahealthcare.com
Kent

HEARTLAND HOME HEALTH
CARE/HOSPICE

256 CHAPMAN RD

NEWARK, DE 19702

(302) 737-7080

New Castle, Kent, Sussex

HOLLY'’S IN THE HOUSE, LLC
5001 W BRIGANTINE CT
WILMINGTON, DE 19808
(302) 358-6741
New Castle

HOME INSTEAD SENIOR CARE
1701 SHALLCROSS AVE STE A
WILMINGTON, DE 19806
(302) 654-4003
www.homeinstead.com/492
New Castle, Kent, Sussex

HOMEWATCH CAREGIVERS
OF DELAWARE
5560 KIRKWOOD HWY
WILMINGTON, DE 19808
(302) 442-4260
www.homewatchcaregivers.com
New Castle, Sussex

INGLESIDE HOME HEALTHCARE
1005 N FRANKLIN ST

WILMINGTON, DE 19806

(302) 575-0250
www.inglesidehomes.org

New Castle

INTERIM HEALTHCARE
92 READS WAY
NEW CASTLE, DE 19720
(302) 322-2743
www.interimhealthcare.com/
interimhealthcare
New Castle, Kent, Sussex

JEWISH FAMILY SERVICES
OF DELAWARE
99 PASSMORE RD
WILMINGTON, DE 19803
(302) 478-9411
New Castle
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LIFE FORCE CAREGIVERS
1203 POLLY DRUMMOND OFFICE PARK
NEWARK, DE 19711
(302) 737-4400
www.lifeforceeldercare.com
New Castle, Kent, Sussex

MAXIM HEALTHCARE SVCS
1409 FOULK RD STE 203
WILMINGTON, DE 19803
(302) 478-3434
www.maxhealth.com
New Castle, Kent, Sussex

NEURO-CARE/TOTAL-CARE
201 RUTHAR DR STE 5
NEWARK, DE 19711
(302) 738-6400
Www.neurocaretotalcare.us
New Castle

NEW BEHAVIORAL NETWORK
240 N JAMES ST STE 203
NEWPORT, DE 19804
(302) 892-9210
www.nbnautismprogram.com
New Castle, Kent, Sussex

NO PLACE LIKE HOME LLC
1017 BEAR CORBITT RD
BEAR, DE 19701
(302) 528-8682
New Castle

ONLY THE BEST HOME CARE
SERVICES

102 2ND AV

LEWES, DE 19958

(302) 645-7416

Sussex

Caregiving and Respite Resources

fr:

PENINSULA HOME CARE
501 HEALTH SERVICES DR
SEAFORD, DE 19973
(302) 629-4914
Sussex

RESCARE HOME CARE

908B NEW CHURCHMANS RD EXT
NEW CASTLE, DE 19720

(302) 323-1436

WWW.rescare.com

New Castle, Kent, Sussex

RESCARE HOME CARE
1006 W STATE COLLEGE RD STE 201
DOVER, DE 19904
(302) 674-1982
WWW.rescare.com
Kent

RIGHT AT HOME

1500 N FRENCH ST

WILMINGTON, DE 19801

(302) 652-1550
www.newcastlede.rightathome.net
New Castle

ST FRANCIS HOME HEALTH CARE
1070 JUSTISON ST

WILMINGTON, DE 19801

(302) 575-8240

New Castle

SAINTS HOME HEALTH CARE
19 VILLAGE SQUARE

SMYRNA, DE 19977

(302) 514-9597

Kent
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SEASONS HOSPICE
220 CONTINENTAL DR
NEWARK, DE 19713
(866) 443-9856
WWW.5€asons.org
New Castle, Kent, Sussex

SENIOR HELPERS
726 YORKLYN RD
STE 410
HOCKESSIN, DE 19707
(302) 251-8425
(302) 674-2234
www.seniorhelpers.com
New Castle, Kent, Sussex

SHORECARE OF DELAWARE
885 S GOVERNORS AVE
DOVER, DE 19904
(888) 482-8201
www.shorecareofdelaware.com
New Castle, Kent, Sussex

SYNERGY HOME CARE OF
WILMINGTON
1521 CONCORD PK
WILMINGTON, DE 19803
(302) 354-5155
www.synergyhomecare.com
New Castle

UNITED CEREBRAL
PALSY OF DE

700A RIVER RD
WILMINGTON, DE 19809
(302) 764-2400
www.ucpde.org

New Castle

UNITED CEREBRAL
PALSY OF DE
3249 MIDSTATE RD
FELTON, DE 19943
(302) 335-5626
www.ucpde.org
Kent, Sussex

VISITING ANGELS
28350 LEWES GEORGETOWN HWY
MILTON, DE 19968
(302) 329-9475
New Castle, Sussex

VITAS HOSPICE
100 COMMERCE DR
NEWARK, DE 19713
(302) 451-4000
www.vitas.com
New Castle, Kent, Sussex

YOUR OWN HOME LLC
17 BRANDYWINE BLVD
WILMINGTON, DE 19803
(302) 478-7081
www.yourownhomecare.com
New Castle, Kent

RESPITE CARE-
ADULT-OUT OF HOME

ALZHEIMERS ASSOCIATION
108 N BEDFORD ST
GEORGETOWN, DE 19947
(302) 854-9788
(302) 633-4420
www.alz.org/delval
New Castle, Kent, Sussex
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ARBORS AT NEW CASTLE
32 BUENA VISTA DR
NEW CASTLE, DE 19720
(302) 328-2580
www.extendicareus.com/newcastle
New Castle

ARDEN COURTS OF
WILMINGTON
700 1/2 FOULK RD
WILMINGTON, DE 19803
(302) 762-7800
www.hcr-manorcare.com
New Castle

ATLANTIC SHORES
REHABILITATION AND HEALTH
CENTER

231 SWASHINGTON ST

MILLSBORO, DE 19966

(302) 934-7300

Sussex

BRANDYWINE ASSISTED LIVING
AT SEASIDE POINTE
36101 SEASIDE BLVD
REHOBOTH BEACH, DE 19971
(302) 226-8750
www.brandycare.com/assistedliving/
seasidepointe/seaside_about.php
Sussex

BRANDYWINE ASSISTED
LIVING AT FENWICK ISLAND
21111 ARRINGTON DR
SELBYVILLE, DE 19975
(302) 436-0808
Sussex

BRANDYWINE NURSING
AND REHAB
505 GREENBANK RD
WILMINGTON, DE 19808
(302) 998-0101
www.brandywinenursing.org
New Castle

CADBURY AT LEWES
17028 CADBURY CIR
LEWES, DE 19958
(302) 645-6400
www.cadbury.org/lewes
Sussex

CADIA REHABILITATION
BROADMEADOW
500 S BROAD ST
MIDDLETOWN, DE 19709
(302) 449-3400
www.cadiarehab.com
New Castle

CADIA REHABILITATION
PIKE CREEK

3540 THREE LITTLE BAKERS BLVD
WILMINGTON, DE 19808

(302) 455-0808
www.cadiarehab.com

New Castle

CADIA REHABILITATION CAPITOL
1225 WALKER RD
DOVER, DE 19904
(302) 734-1199
www.cadiarehab.com
Kent
IVY GABLES

2210 SWISS LANE
WILMINGTON, DE 19810
www.ivygablesseniorliving.com
(302) 475-9400

New Castle 51
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CADIA REHABILITATION
RENAISSANCE

26002 JOHN J WILLIAMS HWY
MILLSBORO, DE 19966

(302) 947-4200
www.cadiarehab.com

Sussex

CADIA REHABILITATION
SILVERSIDE
3322 SILVERSIDE RD
WILMINGTON, DE 19810
(302) 478-8889
www.cadiarehab.com
New Castle

CERTS ADULT ACTIVITIES
CENTER
1501 CASHO MILL RD
NEWARK, DE 19711
(302) 731-0301
www.certsinc.org
New Castle

CHEER ADULT DAY PROGRAM
20520 SAND HILL RD
GEORGETOWN, DE 19947
(302) 854-9500
www.cheerde.com
Sussex

CHRISTIANA CARE ADULT

DAY PROGRAM
700 LEA BLVD
WILMINGTON, DE 19802
(302) 428-4275
www.christianacare.org/patient_care/
patient_care_geriatric_services.cfm
New Castle

Caregiving and Respite Resources

[r:

GENESIS CHURCHMAN
VILLAGE
4949 OGLETOWN-STANTON RD
NEWARK, DE 19713
(302) 998-6900
www.genesishcc.com
New Castle

COMMUNITY RESPITE
3249 MIDSTATE RD
UCP CTR FOR SOUTHERN DELAWARE
FELTON, DE 19943
(302) 335-5626
www.ucpde.org
Sussex

COUNTRY REST HOME
12046 SUNSET LN
GREENWOOD, DE 19950
(302) 349-4114
www.countryresthome.com
Sussex

COURTLAND MANOR INC
889 S LITTLE CREEK RD
DOVER, DE 19901
(302) 674-0566
www.courtlandmanor.com
Kent

DAY BREAK MATURE
ADULT CARE CTR
1125 FORREST AVE
MODERN MATURITY CTR INC
DOVER, DE 19904
(302) 734-1200
www.modern-maturity.org
Kent
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DELAWARE ELWYN - SENIOR
REFLECTIONS

321 E11THST

WILMINGTON, DE 19801

(302) 658-8860

www.elwyn.org

New Castle

DELAWARE HOSPICE CENTER
100 PATRIOTS WAY
INDEPENDENCE COMMONS
MILFORD, DE 19963
(302) 856-7717
www.delawarehospice.org
Sussex

DELAWARE HOPSITAL FOR THE
CHRONICALLY ILL (DHCI)

100 SUNNYSIDE RD

SMYRNA, DE 19977

(302) 223-1000

Kent

DELMAR NURSING AND
REHABILITATION CENTER
101 E DELAWARE AVE
DELMAR, DE 19940
(302) 846-3077
Sussex

DELAWARE VETERANS HOME
100 DELAWARE VETERANS BLVD
MILFORD, DE 19963
(302) 424-6000
Sussex

DIVISION OF DEVELOPMENTAL
DISABILITIES SVCS

1052 S GOVERNORS AVE

DOVER, DE 19904

(302) 744-9700

www.dhss.delaware.gov/ddds/
index.html
New Castle, Kent, Sussex

EASTER SEALS CAMP
FAIRLEE RESPITE SERVICES

22242 BAYSHORE RD
CHESTERTOWN, MD 21620
(410) 778-0566
www.de.easterseals.com/fairlee
New Castle, Kent, Sussex

EMERITUS AT DOVER

150 SAULSBURY RD
DOVER, DE 19904
(302) 674-4407
www.emeritus.com
Kent, Sussex

EMILY BISSELL HOSPITAL

3000 NEWPORT GAP PK
WILMINGTON, DE 19808
(302) 995-8434

New Castle

Delaware
Aging & Disability
Resource Center

The Aging and Disability Resource Center

(ADRC) provides easy access to aging and

disability information and resources in
Delaware.

Contact the ADRC if you want to:

Learn more about aging and disability resources.

Decide what services best meet your needs.
Get help finding services.

800-223-9074
delawareadrc@state.de.us
www.dhss.delaware.gov/dsaapd
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FIRST STATE SENIOR CTR

291A N REHOBOTH BLVD
MILFORD, DE 19963
(302) 422-1510

http://dhss.delaware.gov/dhss/main/

maps/other/dddssrctr.htm
Kent, Sussex

FORWOOD MANOR
1912 MARSH RD
WILMINGTON, DE 19810
(302) 529-1600
www.5sqc.com
New Castle

FOULK MANOR NORTH
1212 FOULK RD
WILMINGTON, DE 19803
(302) 478-4296
www.5sgc.com
New Castle

FOULK MANOR SOUTH
407 FOULK RD
WILMINGTON, DE 19803
(302) 655-6249
www.5sgc.com
New Castle

BRACKENVILLE CENTER

100 ST CLAIR DR
HOCKESSIN, DE 19707
(302) 234-5420

New Castle

GILPIN HALL
1101 GILPIN AVE
WILMINGTON, DE 19806
(302) 654-44386

Caregiving and Respite Resources

www.gilpinhall.org
New Castle

GOVERNOR BACON
HEALTH CENTER
PO BOX 559
DELAWARE CITY, DE 19706
(302) 836-2550
New Castle

HARBOR HEALTH CARE
AND REHABILITATION
301 OCEAN VIEW BLVD
LEWES, DE 19958
(302) 645-4664
www.cadiarehab.com
Sussex

GENESIS HERITAGE AT DOVER
1203 WALKER RD
DOVER, DE 19904
(302) 735-8800
www.genesishcc.com
Kent

GENESIS HERITAGE AT MILFORD
500 S DUPONT BLVD
MILFORD, DE 19963
(302) 422-8700
www.genesishcc.com
Sussex

WESTON SENIOR LIVING
CENTER AT HIGHFIELD
4800 LANCASTER PK
WILMINGTON, DE 19807
(302) 994-4434
www.westonslc.com
New Castle
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GENESIS HILLSIDE CENTER
810 S BROOM ST
WILMINGTON, DE 19805
(302) 652-1181
www.genesishcc.com
New Castle

INGLESIDE ASSISTED LIVING

1605 N BROOM ST
WILMINGTON, DE 19806
(302) 984-0950
www.inglesidehomes.org
New Castle

JEANNE JUGAN RESIDENCE
185 SALEM CHURCH RD
NEWARK, DE 19713
(302) 368-5886
New Castle

JOINING GENERATIONS
1901 N DUPONT HWY
MAIN ANNEX
NEW CASTLE, DE 19720
(800) 223-9074
www.dhss.delaware.gov/dsaapd
New Castle, Kent, Sussex

KENTMERE REHAB AND
HEALTH CARE CENTER
1900 LOVERING AVE
WILMINGTON, DE 19806
(302) 652-3311
New Castle

LAUREL ADULT DAY
CARE PROGRAM
113 N CENTRAL AVE
LAUREL, DE 19956
(302) 875-2301
Sussex

GENESIS LOFLAND
PARK CENTER
715 KING ST
SEAFORD, DE 19973
(302) 628-3000
www.genesishcc.com
Sussex

LODGE LANE
ASSISTED LIVING
1221 LODGE LN
WILMINGTON, DE 19809
(302) 764-4000
www.lodgelane.org
New Castle

LUTHER TOWERS |
1201 N HARRISON ST
WILMINGTON, DE 19806
(302) 654-4491
New Castle

Respite Services
Relief for Caregivers

Provides support in the activities of
daily living for disabled adults and for
the elderly while the caregiver enjoys

some free time.

800-223-9074
delawareadrc@state.de.us
www.dhss.delaware.gov/dsaapd

DELAWARE HEALTH
AND SOCIAL SERVICES

DIVISION OF SERVICES FOR AGING AND
ADULTS WITH PHYSICAL DISABILITIES
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LUTHER TOWERS 1I
1420 N FRANKLIN ST
WILMINGTON, DE 19806
(302) 654-4491
New Castle

MANORCARE HEALTH SVCS
5651 LIMESTONE RD
WILMINGTON, DE 19808
(302) 239-8583
www.hcr-manorcare.com
New Castle

MANORCARE HEALTH SVCS
700 FOULK RD

WILMINGTON, DE 19803

(302) 764-0181
www.hcr-manorcare.com

New Castle

MARY CAMPBELL CTR
4641 WELDIN RD
WILMINGTON, DE 19803
(302) 762-6025
www.marycampbellcenter.org
New Castle

METHODIST MANOR HOUSE
1001 MIDDLEFORD RD

SEAFORD, DE 19973

(302) 629-4593
www.actsmanorhouse.org

Sussex

GENESIS MILFORD CENTER
700 MARVEL RD
MILFORD, DE 19963
(302) 422-3303
www.genesishcc.com
Sussex

Caregiving and Respite Resources

MILLCROFT SENIOR
LIVING SVCS
255 POSSUM PARK RD
NEWARK, DE 19711
(302) 366-0160
Www.5sgc.com
New Castle

MILTON & HATTIE KUTZ
HOME INC

704 RIVER RD
WILMINGTON, DE 19809
(302) 764-7000
www.kutzhome.org

New Castle

MODERN MATURITY CTR
1121 FORREST AVE

DOVER, DE 19904

(302) 734-1200
www.modern-maturity.org
Kent

NEW HORIZONS

ADULT DAY CARE
100 SUNNYSIDE RD
DE HOSPITAL FOR THE
CHRONICALLY ILL
SMYRNA, DE 19977
(302) 223-1033
New Castle, Kent

NEWARK MANOR
254 W MAIN ST
NEWARK, DE 19711
(302) 731-5576
www.newarkmanor.net
New Castle
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PARKVIEW NURSING AND
REHABILITATION CENTER
2801 W 6TH ST
WILMINGTON, DE 19805
(302) 655-6135
www.cadiarehab.com

PEACH TREE ACRES
26900 LEWES GEORGETOWN HWY
HARBESON, DE 19951
(302) 684-4002
Sussex

PINNACLE REHABILITATION
AND HEALTH CARE

3034 S DUPONT BLVD

SMYRNA, DE 19977

(302) 653-5085

Kent

POINT OF HOPE
34 BLEVINS DR
NEW CASTLE, DE 19720
(302) 731-7676
www.point-of-hope.com
New Castle, Kent

REGAL HEIGHTS HEALTH CARE
AND REHABILITATION
6525 LANCASTER PK
HOCKESSIN, DE 19707
(302) 998-0181
www.regalheightshealthcare.com
New Castle

REGENCY HEALTHCARE AND
REHABILITATION CENTER
801 N BROOM ST

WILMINGTON, DE 19806

(302) 652-3861
www.regencyhcr.com

New Castle

ROCKLAND PLACE
1519 ROCKLAND RD
WILMINGTON, DE 19803
(302) 777-3099
www.rocklandplace.com
New Castle

GENESIS SEAFORD CENTER
1100 NORMAN ESKRIDGE HWY
SEAFORD, DE 19973
(302) 629-3575
www.genesishcc.com
Sussex

SENIOR CARE OF NEWARK
200 WHITE CHAPEL DR
NEWARK, DE 19713
(302) 533-3543
New Castle

SENIOR COMPANION PROGRAM
308 N RAILROAD AVE
FIRST STATE COMMUNITY ACTION
AGENCY
GEORGETOWN, DE 19947
(302) 856-7761
www.firststatecaa.org
New Castle, Kent, Sussex

SERENITY GARDENS
207 RUTH DR
MIDDLETOWN, DE 19709
(302) 464-1481
www.serenitygardensalf.com
New Castle, Kent

SHIPLEY MANOR
2723 SHIPLEY RD
WILMINGTON, DE 19810
(302) 479-0111
Wwww.5sqc.com
New Castle
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GENESIS SILVER LAKE CENTER
1080 SILVER LAKE BLVD
DOVER, DE 19901
(302) 734-5990
www.genesishcc.com
Kent

SOMERFORD HOUSE
501 S HARMONY RD
NEWARK, DE 19713
(302) 266-9255
www.somerford.com
New Castle

SOMERFORD PLACE
4175 OGLETOWN RD
NEWARK, DE 19713
(302) 283-0540
www.somerford.com
New Castle

STATE STREET ASSISTED LIVING
21 N STATE ST
DOVER, DE 19901
(302) 674-2144
www.statestreetal.com
Kent, Sussex

STOCKLEY CENTER
ASSISTED LIVING
26351 PATRIOTS WAY
GEORGETOWN, DE 19947
(302) 934-8031
Sussex

SUNRISE ASSISTED LIVING
OF WILMINGTON
2215 SHIPLEY RD
WILMINGTON, DE 19803
(302) 475-9163

www.sunriseseniorliving.com
New Castle

THE GULL HOUSE
BEEBE HEALTHCARE
38149 TERRACE RD
REHOBOTH, DE 19971
(302) 226-2160
www.beebehealthcare.org
Sussex

THE LORELTON ASSISTED LIVING
2200 W FOURTH ST
WILMINGTON, DE 19805
(302) 573-3580
www.lorelton.com
New Castle

UNITED CEREBRAL PALSY OF DE
700A RIVER RD
WILMINGTON, DE 19809
(302) 764-2400
www.ucpde.org
New Castle, Kent, Sussex

EVERGREEN ALZHEIMER'S
ADULT DAY CENTER
3000 NEWPORT GAP PK
EMILY BISSELL HOSPITAL, BUILDING F
WILMINGTON, DE 19808
(302) 995-8448
www.christianacare.org/
evergreenadultdayprogram

WESTMINISTER VILLAGE
1175 MCKEE RD
DOVER, DE 19904
(302) 744-3600

WESTON ADULT DAY CARE CTR
1 BASSETT AVE
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MANOR PARK

NEW CASTLE, DE 19720
(302) 328-6425

New Castle

WINDSOR PLACE
6677 LANCASTER PK
HOCKESSIN, DE 19707
(302) 239-3200
www.brookdaleliving.com
New Castle

RESPITE CARE-FINANCIAL
ASSISTANCE

DIVISION OF DEVELOPMENTAL
DISABILITES SERVICES
(302) 744-9600

ALZHEIMERS ASSOCIATION
240 N JAMES ST
WILMINGTON, DE 19804
(302) 633-4420

DELAWARE AUTISM PROGRAM
144 BRENNEN DR
BRENNEN SCHOOL
NEWARK, DE 19713
(302) 454-2202
New Castle, Kent, Sussex

DELAWARE LIFESPAN RESPITE
CARE NETWORK

61 CORPORATE CIR

NEW CASTLE, DE 19720

(302) 221-2087
www.delrespite.com

New Castle, Kent, Sussex

DEPT OF SVCS FOR CHILDREN
YOUTH & THEIR FAMILIES
1825 FAULKLAND RD
DIVISION OF FAMILY SERVICES

WILMINGTON, DE 19805
(302) 633-2650
http://kids.delaware.gov
New Castle, Kent, Sussex

DSAAPD
1901 N DUPONT HWY
NEW CASTLE, DE 19720
(800) 223-9074

GRAND TIME OFF
CHILDREN & FAMILIES FIRST
2005 BAYNARD BLVD
WILMINGTON, DE 19802
(302) 777-9757
www.cffde.org
New Castle, Kent, Sussex

RESPITE CARE -
PEDIATRIC-OUT OF HOME

EXCEPTIONAL CARE
FOR CHILDREN
11 INDEPENDENCE WAY
NEWARK, DE 19711
(302) 894-1001
www.exceptionalcare.org
New Castle, Kent, Sussex

NURSES ‘N KIDS
904 CHURCHMANS RD EXT
NEW CASTLE, DE 19720
(302) 323-1118
www.nhursesnkids.com
New Castle

NURSES ‘N KIDS
705 NORTH ST EXT
MILFORD, DE 19963
(302) 424-1770
www.nhursesnkids.com
Kent, Sussex
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Consumer Agencies and

Consumer Services

BETTER BUSINESS BUREAU OF DELAWARE, INC.

Handles consumer complaints dealing with products and services, including
problems with contracts, contractors, warranties, the buying and selling of goods
and home improvements.

(302) 221-5255 or www.bbb.org

DEPARTMENT OF JUSTICE -
CONSUMER PROTECTION UNIT

Protects the general public against consumer fraud and deceptive trade practices
through enforcement of state statutes, consumer education, and legislative
advocacy. Investigates consumer complaints against businesses and tries to
mediate a resolution, when appropriate. If investigation reveals that a law

is being violated, the unit will pursue enforcement action. The unit has the
legislative mandate to enforce thirteen different laws statewide: (1) Landlord/
Tenant Code; (2) Mobile Home Lots and Leases Act; (3) Consumer Fraud Act; (4)
DeceptiveTrade Practices Act; (5) Home Solicitation Sales Act; (6) Automobile
Warranties Act (Lemon Law); (7) Health Spa Regulation Act; (8) Consumer
Contract Act; (9) Pyramid Schemes and Multi-Level Sales Act; (1) Real Estate Time
Sharing Act; (11) Lease Purchase Act; (12) Farm Equipment Warranties Act, and
(13) the Credit Information Privacy Act.

(800) 220-5424 Consumer Protection Hotline

ELDER LAW PROGRAM

The Elder Law Program, operating statewide through the Community Legal Aid
Society, provides assistance with consumer problems.
(302) 575-0660

FORECLOSURE PREVENTION

Materials available from the Federal Deposit Insurance Corporation (FDIC). (877)
ASK-FDIC or www.FDIC.gov/foreclosureprevention.

HOME BUILDERS ASSOCIATION OF DELAWARE

Handles questions about a home builder you are considering hiring or with any
problems you may be having with a home builder you have hired.
(302) 678-1520 or www.hbade.org
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OFFICE OF INSURANCE COMMISSIONER
Answers questions or problems about insurance, including Medicare.

(800) 336-9500

OFFICE OF THE PUBLIC ADVOCATE

Handles problems dealing with the major public utilities regulated by the
Public Service Commission. In addition to handling billing problems concerning
the major utilities, the Office makes referrals to appropriate social service

and energy assistance agencies to help clients with their utility problems.
Concerning all questions about billing, call the utility first before enlisting the
assistance of the Office of the Public Advocate.

ADAPTATIONS BY ADRIAN
(CLOTHING)
(760) 744-3565
www.adaptationsbyadrian.com

AGING FRAUD HOTLINE
(U.S. SENATE SPECIAL
COMMITTEE ON AGING)
(855) 303-9470
New Castle, Kent, Sussex

ASSURANCE WIRELESS
PHONE SERVICE
(800) 837-4966
www.assurancewireless.com
New Castle, Kent, Sussex

BENEFITS CHECKUP
www.benefitscheckup.org
New Castle, Kent, Sussex

CATHOLIC CHARITIES
2601 W 4TH ST
DE ENERGY ASST PROGRAM
WILMINGTON, DE 19805
(302) 655-9624
New Castle, Kent, Sussex

CITY OF WILMINGTON SENIOR
CITIZEN COORDINATOR

800 N FRENCH ST

WILMINGTON, DE 19801

(302) 576-2489

New Castle

CLARIFI
1608 WALNUT ST
PHILADELPHIA, PA 19103
(800) 989-2227
www.clarifi.org
New Castle, Kent, Sussex

CONSUMER CREDIT COUNSELING
SVC OF MD & DE INC

2055 LIMESTONE RD

STE 212

WILMINGTON, DE 19808

(800) 642-2227

WWW.CCcs-inc.org

New Castle, Kent, Sussex

DE DIVISION OF REVENUE
9TH AND FRENCH STS
WILMINGTON, DE 19801
(800) 292-7826
New Castle, Kent, Sussex
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DE MANUFACTURED HOME
OWNERS ASSOCIATION
PMB524832 WILLIAMS HWY
MILLSBORO, DE 19966
(302) 945-2122
www.dmhoa.org
New Castle, Kent, Sussex

DELAWARE AGING NETWORK
99 PASSMORE RD

WILMINGTON, DE 19803

(302) 478-9411
www.delawareagingnetwork.org
New Castle, Kent, Sussex

DELAWARE CAREPLAN INC

2 SOUTH AUGUSTINE ST STE B
WILMINGTON, DE 19804

(302) 633-4000
www.thearcofdelaware.org/homes/

housing-support-programs/delaware-

care-plan
New Castle

DELAWARE COMMUNITY
REINVESTMENT ACTION
COUNCIL

601 N CHURCH ST
WILMINGTON, DE 19801
(302) 654-5024

New Castle, Kent, Sussex

DELAWARE DIVISION FOR THE
VISUALLY IMPAIRED-DVI

1901 N DUPONT HWY

BIGGS BLDG DOOR 3

NEW CASTLE, DE 19720

(302) 255-9800

www.dhss.state.de.us/dvi

New Castle

DELAWARE DIVISION FOR THE
VISUALLY IMPAIRED-DVI
13 SW FRONT ST
MILFORD, DE 19963
(302) 424-7240
www.dhss.state.de.us/dvi
Kent, Sussex

DELAWARE DIVISION OF CHILD
SUPPORT ENFORCEMENT

(302) 577-7171 New Castle

(302) 739-8299 Kent

(302) 856-5386 Sussex
www.dhss.delaware.gov/dcse

DELAWARE EMERGENCY
PLANNING AND COMMUNITY
RIGHT TO KNOW COMMITTEE-
CITY OF WILMINGTON

(302) 576-3914
www.serc.delaware.gov

New Castle

DELAWARE EMERGENCY
PLANNING AND COMMUNITY
RIGHT TO KNOW COMMITTEE-
NEW CASTLE CO.

(302) 395-3633
www.serc.delaware.gov

New Castle

DELAWARE EMERGENCY
PLANNING AND COMMUNITY
RIGHT TO KNOW COMMITTEE-
KENT CO.

(302) 735-3465
www.serc.delaware.gov

Kent
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DELAWARE EMERGENCY
PLANNING AND COMMUNITY
RIGHT TO KNOW COMMITTEE-
SUSSEX CO.

(302) 855-7810

www.serc.delaware.gov

Sussex

DELAWARE MEDICARE
ASSISTANCE BUREAU
STATE OF DE DEPT OF INSURANCE
841 SILVER LAKE BLVD
DOVER, DE 19904
(800) 336-9500
www.delawareinsurance.gov
New Castle, Kent, Sussex

DELAWARE MONEY
MANAGEMENT PROGRAM
1901 N DUPONT HWY
1ST FLANNEX
NEW CASTLE, DE 19720
(800) 223-9074
www.dhss.delaware.gov/dsaapd
New Castle, Kent, Sussex

DELAWARE MONEY SCHOOL
DELAWARE FINANCIAL LITERACY
INSTITUTE
3301 GREEN ST
CLAYMONT, DE 19703
(800) 267-5002
www.dfli.org
New Castle, Kent, Sussex

DELAWARE SENIOR MEDICARE
PATROL PROGRAM

1901 N DUPONT HWY

NEW CASTLE, DE 19720

(800) 223-9074
www.stopmedicarefraud.gov

New Castle

DELMARVA POWER

CUSTOMER CARE
(800) 375-7117
www.delmarva.com
New Castle

DIVISION OF MEDICAID AND
MEDICAL ASSISTANCE-DMMA
1901 N DUPONT HWY

NEW CASTLE, DE 19720

(302) 255-9500

www.dhss.de.gov

New Castle

DIVISION OF MEDICAID AND
MEDICAL ASSISTANCE-DMMA
CENTRAL INTAKE UNIT
(866) 940-8963
www.dhss.delaware.gov/dhss/dmma/
[tcmedicaid.html
New Castle

DELAWARE NURSING HOME
RESIDENTS QUALITY
ASSURANCE COMMISSION
(302) 995-8400
www.courts.delaware.gov/aoc/
dnhrqac

New Castle, Kent, Sussex

FIRST STATE COMMUNITY
ACTION AGENCY
308 N RAILROAD AVE
GEORGETOWN, DE 19947
(302) 856-7761
www.firststatecaa.org
New Castle, Kent, Sussex

INTERNAL REVENUE SERVICE
844 KING ST
WILMINGTON, DE 19801
(800) 829-1040
New Castle, Kent, Sussex
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IRS-TAXPAYER ADVOCATE
SERVICE

(877) 777-4778

New Castle, Kent, Sussex

KENT COUNTY INFORMATION-
MODERN MATURITY CENTER
1121 FORREST AVE

DOVER, DE 19901

(302) 734-1200
www.modern-maturity.org

Kent

KENT COUNTY TAX
ASSESSMENT OFFICE
555 BAY RD
DOVER, DE 19901
(302) 744-2300
Kent

LIFELINE ASSISTANCE
PHONE SERVICE
(800) 464-HELP
www.lifelinesupport.org
New Castle, Kent, Sussex

LIFESTYLES 55+ NEWSPAPER
(302) 378-9531
New Castle, Kent, Sussex

LUTHERAN COMMUNITY SVCS
1304 N RODNEY ST

WILMINGTON, DE 19806

(302) 654-8886

www.lcsde.org

New Castle

MEDICAID FOR WORKERS
WITH DISABILITIES-MWD
(866) 940-8963

New Castle, Kent, Sussex

MERRILL LYNCH WEALTH
MANAGEMENT, GSL AND
ASSOCIATES

724 W LANCASTER AV

WAYNE, PA 19087

(610) 687-7903

New Castle

MID-ATLANTIC GUARDIAN
AND PROFESSIONAL SERVICES
(MONEY MANAGERS)

(484) 667-0255

New Castle, Kent, Sussex

MY PERSONAL EMERGENCY
READINESS PLAN

461 WYOMING RD

CENTER FOR DISABILITIES STUDIES,
U OF DE

NEWARK, DE 19716

(302) 831-6974

www.udel.edu/cds

New Castle, Kent, Sussex

NATIONAL ELDERCARE LOCATOR
(800) 677-1116
www.eldercare.gov
New Castle, Kent, Sussex

NCALL RESEARCH
INCORPORATED
363 SAULSBURY RD
DOVER, DE 19904
(302) 678-9400
www.ncall.org
New Castle, Kent, Sussex
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NEIGHBORHOOD HOUSE INC
1218 B ST

WILMINGTON, DE 19801

(302) 652-3928

New Castle

NEW CASTLE COUNTY TAX
ASSESSMENT OFFICE

87 READS WAY

NEW CASTLE, DE 19720

(302) 395-5520

New Castle

OFFICE OF THE PUBLIC
ADVOCATE
820 FRENCH ST
WILMINGTON, DE 19801
(888) 607-2427
www.publicadvocate.delaware.gov
New Castle, Kent, Sussex

PENSION BENEFIT
GUARANTY CORP
(202) 326-4000
New Castle, Kent, Sussex

PRINCIPLED MONEY
MANAGEMENT LLC
(MONEY MANAGERS)
WILMINGTON, DE
(302) 545-7763
www.principledmoney.com
New Castle

PUBLIC SERVICE COMMISSION
861 SILVER LAKE BLVD

DOVER, DE 19904

(800) 282-8574
www.depsc.delaware.gov

New Castle, Kent, Sussex

SAFELINK WIRELESS
(800) SAFELINK
www.safelink.com
New Castle, Kent, Sussex

SALVATION ARMY
GOOD NEIGHBOR ENERGY FUND
(302) 472-0400
New Castle, Kent, Sussex

SNAP (FOOD STAMPS)
-211
New Castle, Kent, Sussex

SPECIAL NEEDS PLANNING

(FINANCIAL PLANNING)
(302) 530-1234
www.specialneedsplanning.org
New Castle, Kent, Sussex

$TAND BY ME-DE FINANCIAL
EMPOWERMENT PARTNERSHIP
OF STATE OF DE AND UNITED
WAY

For people age 50 and over

(302) 651-3401

www.standbymede.org

New Castle, Kent, Sussex

STATEWIDE INFORMATION
AND REFERRAL-DE HELPLINE
211
www.delawarehelpline.org
New Castle, Kent, Sussex

PAPER TIGRESS PERSONAL
FINANCE CARE, LLC

PO Box 854

Landenberg, PA 19350 (484)
727-8444
www.paperTigressPFC.com New
Castle
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SUSSEX COUNTY
INFORMATION-CHEER
546 S BEDFORD ST
GEORGETOWN, DE 19947
(302) 856-5187
www.cheerde.com
Sussex

SUSSEX COUNTY TAX
ASSESSMENT OFFICE
COUNTY COURTHOUSE
GEORGETOWN, DE 19947
(302) 855-7700
Sussex

THE DELIVERY BOYS
26 LANFORD RD
NEW CASTLE, DE 19720
(302) 322-7701

UNIVERSITY OF DE
COOPERATIVE EXT SVC
DOVER, DE 19901

(302) 730-4000
www.ag.udel.edu

Kent

UNIVERSITY OF DE
COOPERATIVE EXT SVC
(302) 831-2667
www.ag.udel.edu
New Castle

UNIVERSITY OF DE
COOPERATIVE EXT SVC
(302) 856-7303
www.ag.udel.edu
Sussex

VETERANS BENEFITS (FEDERAL)

New Castle
(800) 827-1000
TV DAILY MONEY WWW.va.gov
MANAGEMENT New Castle, Kent, Sussex
(302) 898-4081
www.tvdmm.com VITAL! THE MAGAZINE FOR
New Castle ACTIVE OLDER ADULTS
(302) 764-6642
www.vitalmagonline.com
New Castle, Kent, Sussex
L3 }I |
Keeping You Healthy, § f ’fhg .
Wealthy and Wise. . |

THE SAGATINE FOH AETIVE QLOES AtuLis"

X« Vital!

Pick up your copy at any area Walgreens
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Crime Prevention and

Victim Assistance

Resources for victims of crimes
appear on page 70.

DELAWARE CRIME STOPPERS
Offers a means by which Delawareans
may provide, at no personal risk,
information on serious unsolved
crimes in the community. Crime
Stoppers works with the police by
providing leads that are verified and
investigated. When the investigation
results in an arrest and an indictment,
the caller may be eligible for a reward
up to $1,000. Anonymity is assured
every caller.

To provide information,
call (800) TIP-3333
www.delawarecrimestoppersweb.com

ELDERLY CRIME VICTIM SERVICE
Provides follow-up services as
needed to crime victims age 50 and
over who are victims of a variety of
crimes including robbery, destruction
of property, verbal assault, purse
snatching, domestic violence or
sexual abuse. Services offered include
accessing medical help and counseling,
accompaniment to court and referrals
to other social services.

Delaware Center for Justice Inc.
100 West 10th St.

Wilmington, DE 19801

(302) 658-7174, ext. 12
www.dcjustice.org

POLICE VICTIMS ASSISTANCE

PROGRAM
Anyone who has been the victim of a
crime can call the Police Based Victims
Assistance Programs. A victim advocate
will provide crisis intervention and
information and make referrals to
social and private agencies for anyone
who has experienced domestic violence
or disputes, sexual assault, child abuse
or neglect, or, elder abuse or neglect.
Victim advocates also work with
families who have suffered a loss due
to homicide, suicide, or fatal crashes or
sudden deaths. The advocates will help
victims and their families understand
the criminal justice system.

DEPARTMENT OF JUSTICE -

VICTIM/WITNESS SERVICES

UNIT
Provides information on criminal
justice procedures, notification of case
status information, support counseling
and accompaniment to many victims
and witnesses in pending criminal
cases. As an advocate for the victim,
the program assists in replacing stolen
identification cards, property return,
employer intercession, completing
Victim Loss Statements and filing
Violent Crimes Compensation Board
claims. Referrals to community
resources may be offered. The Rape
Response Unit provides social work
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Crime Prevention and Victims’ Assistance

services for pending sexual offense
cases.

(800) 870-1790
www.attorneygeneral.delaware.gov

VICTIMS' COMPENSATION

ASSISTANCE PROGRAM
Compensates innocent victims of
violent crimes, paying for costs that
are not covered by insurance such
as Medicare, Medicaid or private
insurance. The program compensates
for net lost income and expenses
incurred due to personal injury,
disfigurement disability, or mental
suffering. Medical costs are paid
directly. There is no compensation
for loss of personal property. The
program also addresses community
education, providing speakers on the
compensation program and violent
crime.

If you have been the victim of a violent
crime (and the crime has been reported
to the police), you may file a claim
form with the Victims' Compensation
Assistance Program. If you are unable
to visit the office, an investigator can
come to your home or the hospital.

NEW CASTLE COUNTY (302) 577-8500
KENT COUNTY (302) 739-4211
SUSSEX COUNTY (302) 856-5353
(800) 464-HELP or 211
http://attorneygeneral.delaware.gov/
VCAP/index.shtml

DELAWARE COALITION
AGAINST DOMESTIC VIOLENCE

100 W 10TH ST

STE 903

WILMINGTON, DE 19801

(800) 701-0456

www.dcadv.org

New Castle

DELAWARE CRIME STOPPERS
(800) 847-3333
www.delaware.crimestoppersweb.com
New Castle, Kent, Sussex

DELAWARE DEPARTMENT OF
JUSTICE-CRIMINAL DIVISION
820 N FRENCH ST
WILMINGTON, DE 19801
(302) 577-8500
New Castle

DELAWARE DEPARTMENT OF
JUSTICE-CRIMINAL DIVISION
102 WATER ST
DOVER, DE 19904
(800) 870-1790
www.attorneygeneral.delaware.gov/
office/criminal.shtml
Kent

DELAWARE DEPARTMENT OF
JUSTICE-CRIMINAL DIVISION
114 E MARKET ST
GEORGETOWN, DE 19947
(800) 870-1790
www.attorneygeneral.delaware.gov/
crime/victims/victims_phone.shtml
Sussex
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DELAWARE VICTIM CENTER
(800) VICTIM-1
New Castle, Kent, Sussex

DOMESTIC VIOLENCE
COORDINATING COUNCIL

500 N KING ST STE 9425

NEW CASTLE COUNTY COURTHOUSE

WILMINGTON, DE 19801

(302) 255-0405

www.delaware.gov

New Castle

DOMESTIC VIOLENCE HOTLINE
(302) 762-6110
New Castle

(302) 678-3886
Kent

(302) 422-8058
Kent, Sussex

ELDERLY VICTIM SVCS PROGRAM
100 W 10TH ST
STE 905
WILMINGTON, DE 19801
(302) 658-7174
www.dcjustice.org/elderly.htm
New Castle

VICTIMS COMPENSATION
ASSISTANCE PROGRAM
900 N KING ST
STE 4
WILMINGTON, DE 19801
(800) 464-4357
www.attorneygeneral.delaware.gov
New Castle, Kent, Sussex

Do you know how to
protect yourself from
Medicare fraud?

Trained volunteers from the Delaware Partners of Senior Medicare
Patrol Program will inform your community group how to recognize
and report Medicare and Medicaid fraud and abuse. To schedule a
presentation, call 800-223-9074 or e-mail delawareadrc@state.de.us.
Visit the website at www.dhss.delaware.gov/dsaapd.
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DELAWARE HEALTH

AND SOCIAL SERVICES
DIVISION OF SERVICES FOR AGING AND
ADULTS WITH PHYSICAL DISABILITIES
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Resources for
Victims of Crime

Delaware Victims’ Rights Task Force
(DVRTV)

24 HOUR EMERGENCY HOTLINES
Child Abuse Reportline.............ccoovreeiinnnrceecenn 1-800-292-9582
Child Mental Health Mobile Crisis (under age 18).......... 1-800-969-4357

ContactLifeline Suicide Hotline

New Castle COUNLY ..ot 302-761-9100

Kent & Sussex COUNTIES ......cccecveeeerierierieie e 1-800-262-9800
Crime Victims

Delaware State Police Victims' Center.........ccococvevrereerennnns 1-800-842-8461
Crisis Intervention Services

Northern Delaware ..........cccceeeeeeeeeeeeeeee e 800-652-2929

Southern Delaware. ...........cccoeeeevecececceceree e 800-345-6785
Domestic Violence Hotlines (including emergency safety/shelter needs)

New Castle COUNLY ....cvvvreririeiceeere et 302-762-6110

Northern Kent County.........coeuereeienininisiereeeesesesese e 302-678-3886

Kent & Sussex COUNTIES ......cceveiveeeciecie et 302-422-8058

Abriendo Puertas at People’s Place Il, Inc.

(Spanish) HOtNE .......c.cveeeeciecce e 302-745-9874

Rape Crisis Hotline ContactLifeline ..........ccccoevvvevvvircrcnennen. 302-761-9100

University of Delaware Sexual Offense Support (5.0.S.)
24/7 victim advocacy and crisis SUPPOIt ........cceererererererrerenas 302-831-2226
(give a first name & phone number and an SOS victim
advocate will call you back within 10 minutes)

If there is a police emergency or medical treatment is needed
call 911.



24 HOUR NOTIFICATION

VINE (Victim Information and Notification Everyday)............. 1-877-DE8-VINE
Check the status of an offenders release and
register to be notified of release ..........c.ccccovvvvrcccncnnnes www.vinelink.com
VPO (VINE Protective Order).......coueeeeeeeeerereeeseeseesesssesenesnens 1-866-411-0001
Notification when PFA has been served ...................... www.registervpo.com

COMPENSATION ASSISTANCE

Victims' Compensation Assistance Program................... 302-255-1770
Printable brochure and
application .......cccovvveicciennnn, http://attorneygeneral.delaware.gov/VCAP/

CRIME VICTIM SERVICES (COUNSELING AND ADVOCACY)

Catholic Charities (Counseling)

New Castle COUNtY ..o 302-655-9624
KENE COUNTY ..o 302-674-1600
SUSSEX COUNTY...c.viuireieeireeieies et 302-856-9578
Christiana Care Pathways Program (Counseling)
New Castle COUNtY ..o 302-428-2100
Delaware Center for Justice Elderly Victims
Services Program (victims over 50) ..........cccccevrvenenen, 302-658-7174 ext.12
Dover Behavioral Health System (Counseling)................... 302-741-0140

Family Counseling Center of St. Paul’s (Wilmington)........ 302-576-4121

Latin American Community Center (Wilmington)
Mental Health SerVICES ......cveveeeeeieeeeeeee e e e s s e s 302-295-2169
Crime VICHim SeIVICES ... e e e e e e e e eeneens 302-442-7725

Mental Health Associate in DE
Survivors of Accident & Murder (SAM) and
Survivors of Suicide GroUPS ........cceeeeerureririrerererereree e, 302-654-6833

Victims' Voices Heard, Inc. (Victim/Offender Dialogue)....... 302-697-7005
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DOMESTIC VIOLENCE SERVICES (BY COUNTY)
New Castle County

Child, Inc. Domestic Violence Treatment Program.................. 302-762-8989
Latin American Community Center

Mental Health Services...........coorveeccecneensssseseseeee 302-295-2169
Domestic Violence SErVICeS........ovririeueucurrereeririrereseseseeenns 302-295-2173
University of Delaware Wellspring Student Wellness

Program (Counseling/Advocacy) .........cccoeeuerrermneneneneneneneennns 302-831-3457
YWCA Delaware, Home Life Management Center ................. 302-658-7110

Kent/Sussex Counties

Abriendo Puertas at People’s Place Il, Inc. (Spanish).............. 302-422-5015
HOTINE .. 302-745-9874
Dover Air Force Base, Family Advocacy Program.................... 302-677-2711
La ESPEranza........ccoeererireniecrie st 302-854-9262
The SAFE Program at People’s Place I, INC....cuevvrerererericinnnnes 302-422-8058
Turning Point at People’s Place I, INC. ...coevvvveiierciiicicenn 302-424-2420

DOMESTIC VIOLENCE - LEGAL SERVICES
(Protection from Abuse Orders, child support & custody, and visitation & divorce.
Call for qualification and specific services.)

Delaware Volunteer Legal Services, Inc.(DVLS)

New Castle COUNLY ...cccvvrererirerireeeere e 302-478-8680
Community Legal Aid Society, Inc.

KeNt COUNTY ..ot 302-674-8500
SUSSEX COUNTY...c.viuereieeieniee ettt 302-856-0038

Help with PFA Orders (does not include ‘legal advice’
but will assist with the process)

CHILD, Inc. Domestic Violence Advocacy Program

New Castle COUNLY ....cvverereeeeeeecerecee e 302-255-0420
KNt COUNTY ..o 302-672-1075
SUSSEX COUNTY....viuiiiiriisiei e 302-856-5843



LEGAL SERVICES, OTHER

(Housing, public benefits & bankruptcy, landlord/tenant problems, immigration)

Community Legal Aid Society, Inc.

New Castle COUNLY ..c.ccvrvririrersreeeeee e 302-575-0660

KeNt COUNTY ..o s 302-674-8500

SUSSEX COUNTY...cuviuereieeiriesi ettt 302-856-0038
DVLS Legal Help Link/Lawyer Referral Service

New Castle COUNLY ...cceirirreririr s 302-478-8850

Kent & SusseX COUNTIES ........ccuverveererreirirreeneseeesesee e 1-800-773-0606

POLICE/DOC BASED ADVOCATES

Delaware State Police Victims' Center (24 Hours) ........ 1-800-842-8461

Delaware State Police Victims' Center
Bilingual (Spanish/English) Advocate..........ccccceevrrrerirunnne 302-633-5000 x229

Department of Corrections, Probation and Parole,
Office of Victim Services

New Castle COUNtY .....covvereveeecceeieieese e 302-323-6050 ext. 220
KeNt COUNTY ..ot 302-674-7193
SUSSEX COUNTY...cuvvieiirieeeerie et 302-856-524 ext.174

Dover Police Department Victim Assistance Program....302-736-7134
ICE HSI Resident Agent in Charge Wilmington ............... 302-428-0104

New Castle County Police Victim Assistance Program....302-395-8135
302-395-8193

New Castle County Police

Bilingual (Spanish/English) Advocate..........ccccoevririrreririneernnnnnnes 302-395-8117
Newark Police Department Victim Assistance

Program.............cooiiniiiinceea 302-366-7110 ext. 137
Wilmington Police Victim Services ............cccccovreenee, 302-576-3622

Wilmington Police Domestic Violence
Victim Services Coordinator .................ccccceovvvvvrninccnnn, 302-576-3648

Wilmington Police Victim Services
Bilingual (Spanish/English) Advocate..........cccooevrerirrerrririnrcnnnnes 302-576-3665



For all other police departments please contact the

Delaware Victim CeNnter........cocovvrerereeeeeeninesesesesesessseesesenens 1-800-842-8461

PROSECUTION

Attorney General’s Office Victim/Witness Units.......... 1-800-870-1790
New Castle COUNLY ...ccvirirreririreeeeerere s 302-577-8500
KeNt COUNTY ..o 302-739-4211
SUSSEX COUNTY ..t 302-856-5353
Bi-Lingual — Spanish/English Toll Free Assistance Line......... 1-877-851-0482

United States Attorney’s Office, U.S. Department of Justice
Victim/Witness Coordinator..........oouevreveeeeerenesesesessssssesenes 302-573-6198

RAPE AND SEXUAL ASSAULT SERVICES

University of Delaware Sexual Offense Support (5.0.S.)
(Counseling/Advocacy)

Wellspring Student Wellness Program ...........cccovvererreeeennnnes 302-831-3457
Survivors of Abuse In Recovery (S.0.A.R.)

New Castle COUNLY ...cevirirererrireeeererere s 302-655-3953
KeNt COUNTY ... e 302-422-3811
SUSSEX COUNTY ...t 302-645-4903
ContactLifeline Rape Aftercare Program

New Castle COUNLY ....cvvireriririeecenesesee e 302-761-9100
Kent & Sussex COUNLIES ........ccccoererieerienerenieeree e 1-800-262-9800

REFERRAL INFORMATION (OTHER)

Delaware Helpline (8am to 8pm) ......ccccccevvveveennnnen 211 or 1-800-464-4357
REPORTING
Adult Protective Services (APS) 24/7 reporting line........ 1-800-223-9074

Child Abuse Reportline.............cccoorreiiinnnnirceenes 1-800-292-9582



RESOURCES FOR PEOPLE WITH DISABILITIES
Developmental Disabilities Council ....................c........... 302-739-3333

Department of Health & Social Services:

Adult Protective Services ..............ccooornnnnninciccecn, 800-223-9074
(Long Term Care Ombudsman Program, Adult Protective Services Program,
Community Services Program)

Freedom Center for Independent Living ......................... 302-376-4399
Southern New Castle Co. .....coovurerereereierininerssieeienenas TTY 302-449-1487
Independent Resources, INC. ......c.cccrvrmrsrmnsnmssnnsssenssannas 302-765-0191

POLICY, TRAINING AND REFERRALS

Criminal Justice Council ... 302-577-5030
Delaware Coalition Against Domestic Violence
New Castle COUNLY ....cevirirereririreeeee s 302-658-2958
Kent & Sussex COUNLIES ........ccccverereeierienerenieere e 1-800-701-0456
Domestic Violence Coordinating Council
New Castle COUNLY ...ccvirrerririreeee s 302-255-0405
Kent & Sussex COUNLIES ........ccevveereererinieririe e 302-424-7238

Sexual Assault Network of Delaware/
ContactLifeline............coooeoeeeeeeeeeeeeeeeeeeeeeeeee e, 761-9800 ext. 1003

PREVENTION (DELTA PROJECT)

Healthy Relationship Website ....................... www.safeandrespectful.org
safeandrespectful@gmail.com


http://www.safeandrespectful.org
mailto:safeandrespectful%40gmail.com?subject=

Education

Listed here are organizations that promote education
and offer training and courses to the public.

AARP DELAWARE
1100 N MARKET ST
STE 1201
WILMINGTON, DE 19801
(866) 227-7441
www.aarp.org/de
New Castle, Kent, Sussex

ADULT PLUS +
PO BOX 610
DEL TECH AND COMMUNITY COLLEGE
GEORGETOWN, DE 19947
(302) 856-5618
Sussex

AMERICAN DIABETES
ASSOCIATION-DELAWARE
100 W 10TH ST
STE 1002
WILMINGTON, DE 19801
(302) 656-0030
www.diabetes.org
New Castle, Kent, Sussex

BOOK BUDDIES-NEW CASTLE
COUNTY LIBRARY

GILLIAM BLDG

77 READS WAY

NEW CASTLE, DE 19720

(302) 395-5656

www.nccdelib.org

New Castle

CARE DELAWARE
1901 N DUPONT HWY
MAIN ANNEX
NEW CASTLE, DE 19720
(800) 223-9074
www.dhss.delaware.gov/dsaapd/care.
html
New Castle

CAREGIVER RESOURCE CTR
200 WHITE CHAPEL DR
NEWARK, DE 19713
(302) 737-2336
New Castle

Read it online!
www.dhss.delaware.gov/dsaapd

Our web site is at your service 24 hours a day. Check it out.
You'll find a lot of helpful consumer information there.

DELAWARE HEALTH
AND SOCIAL SERVICES

DIVISION OF SERVICES FOR AGING AND
ADULTS WITH PHYSICAL DISABILITIES
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CAREGIVER RESOURCE CTR
61 CORPORATE CIR
NEW CASTLE, DE 19720
(302) 221-2076
New Castle

CAREGIVER RESOURCE CTR
1901 N MARKET ST
WILMINGTON, DE 19802
(302) 651-3420
www.wilmingtonseniorcenter.org
New Castle

CAREGIVER RESOURCE CTR
1121 FORREST AVE
MODERN MATURITY CTR INC
DOVER, DE 19904
(302) 734-1200
www.modern-maturity.org
Kent

CAREGIVER RESOURCE CTR
20520 SAND HILL RD
WARREN & CHARLES C ALLEN JR
CHEER CTR
GEORGETOWN, DE 19947
(302) 854-9500
www.cheerde.com
Sussex

CAREGIVER RESOURCE CTR
HARBOUR LIGHTS CHEER SENIOR CTR
34211 WOODS EDGE RD
LEWES, DE 19958
(302) 645-9239
www.cheerde.com
Sussex

CAREGIVER RESOURCE CTR
LONG NECK CHEER CTR
26089 LONG NECK RD

MILLSBORO, DE 19966
(302) 945-3551
www.cheerde.com
Sussex

CAREGIVER RESOURCE CTR
OCEAN VIEW CHEER CTR

30637 CEDAR NECK RD

OCEAN VIEW, DE 19970

(302) 539-2671

WWW.5CSS.0rg

Sussex

CENTER FOR DISABILITIES
STUDIES ATU OFD

461 WYOMING RD

NEWARK, DE 19716

(302) 831-6974
www.udel.edu/cds

New Castle

CHILDREN & FAMILIES FIRST
2005 BAYNARD BLVD
WILMINGTON, DE 19802
(302) 658-5177
www.cffde.org
New Castle, Kent, Sussex

CHILDREN & FAMILIES FIRST
91 WOLF CREEK BLVD STE 1
DOVER, DE 19901
(302) 674-8384
www.cffde.org
New Castle, Kent, Sussex

CHILDREN & FAMILIES FIRST
410 S BEDFORD ST
GEORGETOWN, DE 19947
(302) 856-2388
www.cffde.org
New Castle, Kent, Sussex
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CHRISTIANA CARE PHYSICIAN
REFERRAL SERVICE
501 WEST 14TH ST
WILMINGTON, DE 19801
(302) 623-2273
www.christianacare.org
New Castle

COMMUNITY LEGAL AID
SOCIETY INC

100 W 10TH ST

COMMUNITY SERVICE BLDG STE 801

WILMINGTON, DE 19801

(302) 575-0660

www.declasi.org

New Castle, Kent, Sussex

CONNECTING GENERATIONS
100 W 10TH ST
WILMINGTON, DE 19801
(302) 656-2122
www.connecting-generations.org
New Castle, Kent, Sussex

CONSUMER FINANCIAL

PROTECTION BUREAU
www.consumerfinance.gov
New Castle, Kent, Sussex

CONSUMER HEALTH LIBRARY
4755 OGLETOWN STANTON RD
STE 1E58
NEWARK, DE 19713
(302) 733-1122
www.christianacare.org/libraries
New Castle

DELAWARE DIVISION OF
LIBRARIES-LIBRARY ACCESS
SERVICES

(800) 282-8696

www.state.lib.de.us

New Castle, Kent, Sussex

DELAWARE FAMILY VOICES INC
222 PHILADELPHIA PK
WILMINGTON, DE 19809
(877) 235-3588
www.delawarefamilytofamily.org
New Castle

DELAWARE MONEY SCHOOL
DELAWARE FINANCIAL LITERACY
INSTITUTE
3301 GREEN ST
CLAYMONT, DE 19703
(800) 267-5002
www.dfli.org
New Castle, Kent, Sussex

DELAWARE STATE UNIVERSITY
1200 N DUPONT HWY

DOVER, DE 19901

(302) 857-6240

www.desu.edu

Kent

DELAWARE TECHNICAL &
COMMUNITY COLLEGE
400 STANTON CHRISTIANA RD
NEWARK, DE 19713
(302) 888-5288
www.dtcc.edu
New Castle
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DELAWARE TECHNICAL &
COMMUNITY COLLEGE
100 CAMPUS DR
DOVER, DE 19904
(302) 857-1020
www.dtcc.edu
Kent

DELAWARE TECHNICAL &
COMMUNITY COLLEGE
PO BOX 610
SEASHORE HWY
GEORGETOWN, DE 19947
(302) 856-5400
www.dtcc.edu/owens/ccp/adultplus
Sussex

DIVISION OF EMPLOYMENT

& TRAINING
225 CORPORATE BLVD
PENCADER CORPORATE CTR STE 211
NEWARK, DE 19702
(302) 451-3469
https://joblink.delaware.gov
New Castle, Kent, Sussex

EPILEPSY FOUNDATION
OF DELAWARE

240 N JAMES ST STE 208
NEWPORT, DE 19804

(302) 999-9313
www.efde.org

New Castle, Kent, Sussex

FREEDOM CENTER FOR
INDEPENDENT LIVING
400 N BROAD ST
MIDDLETOWN, DE 19709
(302) 376-4399
www.fcilde.org
New Castle

GEM-JEWISH FAMILY SERVICE
99 PASSMORE RD
WILMINGTON, DE 19803
(302) 478-9411
www.jfsdelaware.org
New Castle, Kent, Sussex

HEARING LOSS ASSOCIATION OF
AMERICA-DELAWARE CHAPTER
3204 POWHATAN DR
WILMINGTON, DE 19808
(302) 292-3066
www.hlade.org
New Castle, Kent, Sussex

HEARING LOSS ASSOCIATION
OF DELAWARE

450 FIDDLER'S GREEN

DOVER, DE 19904

(302) 674-3272

www.hlade.org

Kent, Sussex

Delaware
Aging & Disability
Resource Center

The Aging and Disability Resource Center
(ADRC) provides easy access to aging and
disability information and resources in
Delaware.

Contact the ADRC if you want to:
Learn more about aging and disability resources.
Decide what services best meet your needs.
Get help finding services.

800-223-9074
delawareadrc@state.de.us
www.dhss.delaware.gov/dsaapd
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HEARTCARE CPR INSTRUCTION
2417 SILVERSIDE RD

WILMINGTON, DE 19810

(302) 482-1524
www.heartcarecprinstruction.com
New Castle

INDEPENDENT RESOURCES INC
6 DENNY RD

TWO FOX POINT CENTRE STE 101
WILMINGTON, DE 19809

(302) 765-0191

www.iri-de.org

New Castle

INDEPENDENT RESOURCES INC
154 S GOVERNORS AV

DOVER, DE 19904

(866) 603-6292

www.iri-de.org

Kent

INDEPENDENT RESOURCES INC
1609 A MIDDLEFORD RD

SEAFORD, DE 19973

(866) 603-6292

www.iri-de.org

Sussex

JOINING GENERATIONS
1901 N DUPONT HWY
MAIN ANNEX
NEW CASTLE, DE 19720
(800) 223-9074
www.dhss.delaware.gov/dsaapd
New Castle, Kent, Sussex

LONG TERM CARE
OMBUDSMAN PROGRAM
1901 N DUPONT HWY
MAIN ANNEX 1ST FL

NEW CASTLE, DE 19720

(800) 223-9074
www.dhss.delaware.gov/dhss/main/
[tcop.html

New Castle

LONG TERM CARE
OMBUDSMAN PROGRAM
MILFORD STATE SERVICE CTR
18 N WALNUT ST
MILFORD, DE 19963
(302) 424-7391
Kent, Sussex

OSHER LIFELONG
LEARNING ACADEMY
DOVER, DE 19904
(302) 736-7450
www.lifelonglearning.udel.edu/contact.
html
Kent

OSHER LIFELONG

LEARNING ACADEMY
ARSHT HALL
2700 PENNSYLVANIA AVE
WILMINGTON, DE 19806
(302) 573-4417
www.lifelonglearning.udel.edu/contact.
html
New Castle

OSHER LIFELONG

LEARNING ACADEMY
520 DUPONT AVE
LEWES, DE 19958
(302) 645-4111
www.lifelonglearning.udel.edu/contact.
html
Sussex
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STATEWIDE PROGRAMS FOR THE UNIVERSITY OF DELAWARE

DEAF OR HARD OF HEARING
630 E CHESTNUT HILL RD
NEWARK, DE 19713
(302) 454-2301
www.delawarestatewideprograms.org
New Castle, Kent, Sussex

UNIVERSITY OF DELAWARE
COOPERATIVE EXT SVC
461 WYOMING RD
NEWARK, DE 19716
(302) 831-2667
http://ag.udel.edu/extension
New Castle

UNIVERSITY OF DELAWARE
COOPERATIVE EXT SVC
69 TRANSPORTATION CIR
DOVER, DE 19901
(302) 730-4000
www.ag.udel.edu
Kent

COOPERATIVE EXT SVC
16483 COUNTY SEAT HWY
RESEARCH & EDUCATION CTR
UNIV OF DE
GEORGETOWN, DE 19947
(302) 856-7303
www.rec.udel.edu
Sussex

UNIVERSITY OF DELAWARE
UNIVERSITY OF DELAWARE
CLAYTON HALL
NEWARK, DE 19716
(302) 831-8843
www.pcs.udel.edu
New Castle

WIDENER UNIVERSITY
4601 CONCORD PK
POLISHOOK HALL
WILMINGTON, DE 19803
(302) 477-2216
www.widener.edu
New Castle

The Spanish language edition of this services guide
is available on our web site, www.dhss.delaware.gov/
dsaapd or www.delawareadrc.com.

Print copies in Spanish are available by calling
800-223-9074. We can send limited copies or

arrange for pick-up for larger quantities.

DELAWARE HEALTH
AND SOCIAL SERVICES

DIVISION OF SERVICES FOR AGING AND
ADULTS WITH PHYSICAL DISABILITIES
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Emergency

Preparedness

Disasters can strike quickly and without warning. They can

force your family to be confined to or evacuated from your home.
Families should prepare for disasters in advance. Disasters which
may occur include but are not limited to natural hazards and
weather-related incidents, as well as technological and human-
related disasters, such as chemical spills, biological hazards and
radiological releases from power plants.

If you or someone close to you has a disability you may need to
take additional steps to protect yourself and your family in an
emergency.

To obtain a “Disaster Readiness Planning Guide” which you can
complete for a person with disabilities call 1-800-223-9074.

Agencies listed below can help you as you plan your response for
any emergency.

During the actual emergency event contact your local agencies for
specific issues.

If you have a medical emergency during a disaster, call 911.

LOCAL AGENCIES SUSSEX COUNTY EMERGENCY
Emergency Management OPERATIONS CENTER
County and City Numbers (302) 855-7801
NEW CASTLE COUNTY OFFICE OF CITY OF NEWARK EMERGENCY
EMERGENCY MANAGEMENT MANAGEMENT OFFICE
(302) 395-2700 www.cityofnewarkde.us/index.
aspx?NID=101
KENT COUNTY DEPARTMENT
OF PUBLIC SAFETY DIVISION OF  CITY OF WILMINGTON
EMERGENCY MANAGEMENT EMERGENCY MANAGEMENT
(302) 735-3465 OFFICE

(302) 576-3914
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CITY OF DOVER EMERGENCY
MANAGEMENT OFFICE
(302) 736-7003

CITY OF MILFORD CODE RED
COMMUNICATIONS SYSTEM
(302) 422-8081
Register now to receive Milford
community notifications via text, voice
and voicemail. www.cityofmilford.com/
index.aspx?NID=258

STATE EMERGENCY
PREPAREDNESS AGENCIES

Statewide Emergencies
Dial 911

DELAWARE EMERGENCY
MANAGEMENT AGENCY
(DEMA)

165 Brick Store Landing Road

Smyrna, DE 19977

(302) 659-DEMA (3362)

(877) SAY-DEMA

(877) 729-3362 Delaware only
www.dema.delaware.gov

DELAWARE CITIZEN CORPS
165 Brick Store Landing Road
Smyrna, DE 19977
(302) 659-2243
(302) 659-DEMA (3362)
www.prepareDE.org
www.delawarecitizencorps.org

DELAWARE DIVISION OF PUBLIC
HEALTH (DPH)
Emergency Medical Services and
Preparedness Section
100 Sunnyside Road,
Prickett Building
Smyrna, DE 19977
(302) 223-1720
http://dhss.delaware.gov/dhss/dph/
index.html
Resource page: http://
delawarepreparedness.wikispaces.com/

EMERGENCY PREPAREDNESS
VOLUNTARY REGISTRY
911 and DEMA have developed an
online secure Special Needs Voluntary
Registry to help you prepare for an
emergency before it happens. To
register a person with special needs go
to: www.de911assist.delaware.gov
or call the 911 Administrator at
(302) 744-2682

SPECIAL NEEDS ALERT
PROGRAM (SNAP-911)
SNAP-911 identifies children with
special health care needs before an
emergency situation. Register your
child with special health care needs
with Delaware’s 911 system before an
emergency.
Go to: www.dhss.delaware.gov/dph/
ems/emscsnap.html
Or call (302) 223-1720
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Emergency Preparedness

CENTER FOR DISABILITIES NATIONAL ORGANIZATIONS
STUDIES AND AGENCIES
University of Delaware
461 Wyoming Road AMERICAN RED CROSS
Newark DE 19716 100 West 10th Street, Suite 501
(302) 831-6974 Wilmington, DE 19801
www.udel.edu/cds (302) 656-6620
www.gohdwd.org www.redcross.org
For help developing a customized 1-800-733-2767

emergency plan for people with
disabilities and chronic health care
conditions, call 1-855-READY-DE.

NATIONAL ORGANIZATION
ON DISABILITY
77 Water Street, Suite 204
New York, NY 10005
(646) 505-1191 ext 122
www.disasterassistance.gov

Free Diabetes
Self-Management Program

The small-group workshops are 6 weeks long, meeting once a week for about
2.5 hours and led by two Lay Leaders. The program is designed to help the person
with diabetes or their caregivers to gain self-confidence with the ability to control

symptoms and learn how health problems affect a person’s life while living with
diabetes. Goals of the program include preventing and delaying complications,
understanding the importance of communication, improving Alcs (quarterly blood
sugar reading), learning how to develop an action plan, improving diabetes self-
management skills and learning how to live healthier.

For more information please contact the Delaware Division
of Public Health's Diabetes and Heart Disease Prevention and
Control program at 302-744-1020 or visit our website at
www.dhss.delaware.gov/dph/dpc/diabetesselfmgt.html
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JOB ACCOMMODATION
NETWORK (JAN)
Answers questions about
accommodations on the job for persons
with disabilities.

(800) 526-7234
www.jan.wvu.edu

DELARF
Offers a list of Delaware agencies
that offer employment training and
placement services for persons with
disabilities and older adults.
www.delarf.org
(302) 622-9177

APEX
Advancement through pardons and
expungment of a criminal record.
www.apex.delawareworks.com

(302) 333-7605
(302) 233-6469

DELAWARE DEPARTMENT OF

LABOR TARGET PROGRAM
Provides services and resources leading
to employment. DVR provides guidance
and counseling, education and training
and a wide variety of services that
enable an individual with disabilities
to obtain employment consistent with
their interests and abilities.

http://dvr.delawareworks.com/
target.php

|

DIVISION OF EMPLOYMENT

AND TRAINING
Offers older and disabled Delawareans
individual counseling, job referral,
placement and job seeking skills
training. Staff will interview prospective
workers to match qualified job seekers
with employers.

WILMINGTON

4425 North Market St.
Wilmington, DE 19802
(302) 761-8085

NEW CASTLE COUNTY
Pencader Corporate Center
225 Corporate Blvd.

Suite 211

Newark, DE 19702

(302) 453-4350

KENT COUNTY

PO Box 616

1114 South DuPont Hwy.
Suite 104

Dover, DE 19903-0616
(302) 739-5473

SUSSEX COUNTY

600 North DuPont Hwy.
Georgetown, DE 19947-0548
(302) 856-5230
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Employment E

THE DELAWARE DIVISION OF
VOCATIONAL REHABILITATION
(DVR) IN THE DEPARTMENT OF
LABOR
Focuses on jobs for persons of all ages
with significant disabilities.

4425 N. Market St.

P.O. Box 9969
Wilmington, DE 19809
(302) 761-8300
www.delawareworks.com

Appoquinimink State Service Center
122 Silver Lake Road

Middletown DE 19709

(302) 378-5779

Pencader Office Park
190 Executive Dr.
Newark, DE 19702
(302) 368-6980

Carroll's Plaza

1114 DuPont Hwy, Suite 105
Dover, DE 19901

(302) 739-5478

Georgetown Professional Park
600 N. DuPont Hwy, Suite 212
Georgetown, DE 19947

(302) 856-5730

Download the Choices booklet at
http://dvr.delawareworks.com/
documents/Choices.pdf

Delaware Commission for Veterans Affairs
802 Silver Lake Blvd.
Dover, DE 19904

(302) 834-8046

(302) 739-2792

(302) 732-9560/(302) 934-5653
(800) 344-9900
http://veteransaffairs.delaware.gov/
services.shtml. Go to “Veterans
Benefits.”

Delaware Health and Social Services
Division for the Visually Impaired (DVI)
1901 N. DuPont Hwy.

New Castle, DE 19720

(302) 255-9800

11-13 S.W. Front St.

Milford, DE 19963

(302) 424-7240

JOB CENTERS@DELAWARE
LIBRARIES PROGRAM
Assists unemployed and
underemployed Delaware residents
at four libraries, Dover Public Library,
Wilmington Public Library, Georgetown
Public Library and Seaford Public
Library. Go to www.lib.de.us/jobcenter
for the days and hours of operation.

MEDICAID FOR WORKERS
WITH DISABILITIES (MWD)
The Medicaid for Workers with
Disabilities Program was implemented
by the Delaware Division of Medicaid
and Medical Assistance. This program
is intended to assist individuals with
disabilities by allowing them to
work without losing health benefits.
Individuals with countable income
below 275% of the Federal Poverty
Level (FPL) may be eligible. Cost sharing,
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in the form of monthly premiums,

will be applied to those with incomes
exceeding 100% of Federal Poverty
Level. For more information and an
application, please call (866) 940-8963.

WILLA ROAD ENABLEMENT
SERVICES LLC
Nicholas Fina assists persons with
disabilities who are looking for a job
or considering self-employment. Mr.
Fina has a contract with the DE Division
of Vocational Rehabilitation and also
accepts private clients.

(302) 731-83806, nickfina@verizon.net
or www.willaroad.com

SENIOR COMMUNITY SERVICE
EMPLOYMENT PROGRAM
The Division of Services for Aging
and Adults with Physical Disabilities,
Senior Community Service Employment
Program provides subsidized, part-

time employment opportunities for
low-income persons age 55 and above.
The program also provides supportive
services, training and assistance with
seeking employment in the private
sector. For more information, call:

WILMINGTON/ NEW CASTLE COUNTY
Wilmington Senior Center, Inc.

1901 N. Market St.

Wilmington, DE 19802

(302) 651-3440

KENT COUNTY

Modern Maturity Center, Inc.
1121 Forrest Ave.

Dover, DE 19904

(302) 734-1200

SUSSEX COUNTY

First State Community Action Agency
P.O. Box 877

Georgetown, DE 19947

(302) 856-7761

Senior Community Service
Employment Program

Provides subsidized work experience, training, job search assistance and related
supportive services. Eligible Delawareans are 55 and older and low income.

Call 800-223-9074 or
e-mail us at delawareadrc@state.de.us.

DELAWARE HEALTH
AND SOCIAL SERVICES

DIVISION OF SERVICES FOR AGING AND
ADULTS WITH PHYSICAL DISABILITIES

The Senior Community Services Employment Program is funded by the Older Americans Act
and is administered by the U.S. Department of Labor.
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Financial Assistance

Listed here are organizations that offer monetary
support,education, information and assistance regarding a
variety of financial issues, including tax issues.

ADOPT-A-FAMILY

Grandparents who find themselves
suddenly raising a grandchild and are in
need of household goods such as a crib,
car seat, bed, etc., should contact their
closest State Service Center.

Ask for an appointment with a State
Services Center social worker. For
household goods such as those listed
above, you will need a referral from the
worker. Locate the State Service Center
closest to you by calling the Delaware
Helpline at 211 or (800) 464-4357 or
see the map of center locations in this
guide.

CLARIFI FINANCIAL
LITERACY AGENCY

(800) 989-2227
www.clarifi.org

CONSUMER FINANCIAL
PROTECTION BUREAU

www.consumerfinance.gov
Download “Managing Someone Else’s
Money” and other documents for free.

COOPERATIVE EXTENSION
SERVICES (UNIVERSITY OF
DELAWARE)

Offers informal educational programs
on topics including healthy eating, basic
money management and food safety.

(302) 831-2667
(302) 730-4000
(302) 856-7303

DEBT COUNSELING

The following are free services; call for
an appointment.

CONSUMER CREDIT

COUNSELING SERVICES OF

MARYLAND & DELAWARE, INC.
(800) 642-CCCS

CATHOLIC CHARITIES
2601 W. 4th St.
Wilmington, DE 19805
(302) 655-9624

2099 S. DuPont Hwy.
Dover, DE 19901
(302) 674-1600

406 S. Bedford St.
Georgetown, DE 19947
(302) 856-9578

DELAWARE ASSISTIVE
TECHNOLOGY ALTERNATIVE
FINANCING PROGRAM

For persons seeking a loan to purchase
assistive technology such as home
modifications, vehicle modifications,
communication devices, sensory aids
and adapted computer equipment. The
Telework Loan Fund can also provide a
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loan for equipment and modifications
so a person can work from home or
another remote location. Contact the
Community Outreach Program at Easter
Seals at (302) 221-2087 or (800) 677-
3800 or go to www.de.easterseals.com.

DELAWARE COMMUNITY
REINVESTMENT ACTION
COUNCIL

601 N. Church St.

Wilmington, DE 19801

(302) 654-5024/ (877) 825-0750

FIRST STATE COMMUNITY
ACTION AGENCY, INC.
P.O. Box 877
308 N. Railroad Ave.
Georgetown, DE 19947
(302) 856-7761
(800) 372-2240

LUTHERAN COMMUNITY
SERVICES
1304 North Rodney St.
Wilmington, DE 19806
(302) 654-8886

NEIGHBORHOOD HOUSE, INC.
1218 B St.

Wilmington, DE 19801

(302) 652-3928

(302) 378-7217

DELAWARE DIVISION OF
STATE SERVICE CENTERS

Visit a state service center to apply for
a variety of social services. See the map
of Delaware state service centers at
the back of this guide.

1901 N. DuPont Hwy.,
New Castle, DE 19720
(302) 255-9500

DELAWARE CAREPLAN, INC.

If you have a family member with special
needs and are concerned about who will
care for these needs when you are no
longer able, Delaware CarePlan, a non-
profit, non-governmental organization
established in 1998, can provide lifetime
assistance and planning for individuals
with disabilities and their families.
Family members meet with CarePlan
professionals to design the care plan and
designate the monies to be deposited in
a pooled trust investment for your family
member’s use.

DELAWARE CAREPLAN, INC.
25 Augustine St

Wilmington, DE 19804

(302) 633-4000

DELAWARE MONEY
MANAGEMENT PROGRAM

Offers money management service to
help low-income seniors and adults
with physical disabilities that have
difficulty budgeting, paying routine bills
and keeping track of financial matters.
The program uses volunteers to assist
individuals who do not have friends or
relatives able or willing to help.

(800) 223-9074
DelawareADRC@state.de.us
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Financial Assistance @

DELAWARE MONEY SCHOOL maintain their independence at home

(DE FINANCIAL LITERACY and in the community with self-directed
INITIATIVE) personal attendant services. Financial

Management Services include processing
payroll, completing background checks
on personal assistants, recruiting

Offers free classes statewide on a
variety of topics related to financial

management. and hiring assistants and filing and
For a listing of classes: (800) 267-5002 depositing employment taxes.
www.dfli.org
JEVS FINANCIAL
FINANCIAL MANAGEMENT MANAGEMENT SERVICES
SUPPORTS FOR PERSONAL 1000 N. West St, Ste. 1200
ATTENDANT SERVICES Wilmington, DE 19801

(800) 610-7910

JEVS Supports for Independence : .
www.jevshumanservices.org

empowers and assists individuals in
their role as employers by helping them

Delaware Money
Management Program

A financial services lifeline for low income seniors.

The Delaware Money Management Program is sponsored by the
Delaware Division of Services for Aging and Adults with Physical
Disabilities. The program helps low income seniors and adults with
physical disabilities who have difficulty budgeting, paying routine bills
and keeping track of financial matters.

Program volunteers assist individuals who do not have family or
friends to step in and help.

For more information and volunteer requirements, call 1-800-223-9074.

DELAWARE HEALTH
AND SOCIAL SERVICES

DIVISION OF SERVICES FOR AGING AND
ADULTS WITH PHYSICAL DISABILITIES
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SPECIAL NEEDS PLANNING
AND RESOURCES LLC

Financial Planner Diann Jones, MBA,
Parent/Advocate, specializes in estate
and trust planning for families with

a child with special needs. Most
people don't realize if someone with
a disability is left more than $2,000
in countable resources, they can lose

eligibility for most government benefits.

(302) 530-1234
jonesd93@nationwide.com
www.specialneedsplanning.org

PENSION BENEFIT
GUARANTY CORP

If an employer has closed down and
you are searching for any possible
pension benefits due you call (800)
400-7242 or go to www.pbgc.gov.

STAND BY ME-DELAWARE
FINANCIAL EMPOWERMENT
PARTNERSHIP

Hudson State Service Center
501 Ogletown Road
Newark, DE 19711

(302) 283-5562
www.StandByMeDE.org
Free financial coach: (302) 283-5562

TAX INFORMATION

There are special tax exemptions, credits
or deductions for anyone over the age of
65 at the federal, state and local levels.
All three counties and many cities and
towns offer some form of property tax
relief to low income persons aged 65 or
older. For more information, call:

FEDERAL
Internal Revenue Service

Federal Building

844 King St.
Wilmington, DE 19801
(302) 573-6343

(800) 829-1040

611 S. DuPont Hwy.
Dover, DE 19901
(302) 678-2784

21309 Berlin Road, Unit 13
Georgetown, DE 19947
(302) 695-7615

“With

JEVS JEVS
I realized bt L
3 that I could Financial Management Services
still have . . . el
the things Services for adults of all ages with long-term disabilities
that I had wanted JEVS helps individuals maintain independence at home and

before the accident.
Life, work, family—
I can still have that.”

—John McNeal,

in the community through self-directed personal attendant
services. Hire your own direct care worker to assist you,
including a relative, friend, or other person of your choice.

Program Participant Contact: 1-800-610-7910 | fmsDE@jevs.org
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Financial Assistance e

The Taxpayer Advocate Service
(302) 286-1654
(877) 777-4778

STATE
Delaware State Division of Revenue

WILMINGTON

Carvel State Office Bldg.

9th & French Sts

Wilmington, DE 19801

(800) 292-7826 (in DE only)

(302) 577-8200 (Public Service Rep.)

DOVER

540 S. DuPont Hwy
Dover, DE 19901
(302) 744-1085

GEORGETOWN

20653 DuPont Blvd
Georgetown, DE 19947
(302) 856-5358

NEW CASTLE COUNTY
New Castle County Assessment Division
Government Center
87 Reads Way
New Castle, DE 19720
(302) 395-5520

KENT COUNTY
Kent County Levy Court
555 Bay Road
Dover, DE 19901
(302) 744-2401

SUSSEX COUNTY
Sussex County Admin Office Building
2 The Circle
Georgetown, DE 19947
(302) 855-7824

LOCAL MUNICIPALITIES
Check with your local city/town
offices for information.

TELEPHONE SERVICE
DISCOUNTS

You are eligible for LifeLine in
Delaware if you participate in any of
these programs: Food Stamps, LIHEAP
(energy assistance), Medicaid, Section
8 Housing Assistance, SSI, TANF, free
lunch program.

LIFELINE ASSISTANCE AND
LINK-UP AMERICA
www.lifelinesupport.org
Call (800) 464-HELP or 211 for more
information

ASSURANCE WIRELESS
Brought to you by Virgin Mobile and
supported by the Universal Service
Fund.
(888) 898-4888
www.assurancewireless.com

VERIZON
(800) VERIZON
www.verizon.com/lifeline

VETERANS SERVICES DIRECTORY
www.delaware.gov/vsd
(800) 344-9900
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Listed here are agencies, organizations and facilities that offer:

+ Emergency Food
» Congregate Food Programs

+ Home Delivered Meals and Groceries
» Food Supplement and Financial Assistance Programs

NEW CASTLE COUNTY

ABSALOM JONES SENIOR CTR
310 KIAMENSI RD
WILMINGTON, DE 19804
(302) 998-0363

CLAYMONT COMMUNITY CTR-
BRANDYWINE SENIOR CENTER
3301 GREEN ST
CLAYMONT, DE 19703
(302) 792-2757
www.claymontcenter.org

CLAYMORE SENIOR CENTER
504 S CLAYTON ST
WILMINGTON, DE 19805
(302) 428-3170
www.claymoresc.org

DE LA WARR SENIOR CTR
19 LAMBSON LN
ROSE HILL COMMUNITY CTR
NEW CASTLE, DE 19720
(302) 429-0581
www.rosehillcommunitycenter.org

FRAIM CTR FOR ACTIVE ADULTS
BOYS & GIRLS CLUB BLDG
669 S UNION ST
WILMINGTON, DE 19805
(302) 658-8420
www.fraimcenter.org

HOWARD WESTON SENIOR CTR
1 BASSETT AVE
MANOR PARK
NEW CASTLE, DE 19720
(302) 328-6626

JEWISH COMMUNITY CENTER
101 GARDEN OF EDEN RD
WILMINGTON, DE 19803
(302) 478-5660

JIMMY JENKINS SENIOR CTR
2300 BOWERS ST
KINGSWOOD COMMUNITY CTR
WILMINGTON, DE 19802
(302) 764-9022
www.kgwecc.org

KINGSWOOD COMMUNITY CTR
2300 BOWERS ST

WILMINGTON, DE 19804

(302) 764-9022

www.kgwcc.org
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LATIN AMERICAN

COMMUNITY CENTER
403 N VAN BUREN ST
WILMINGTON, DE 19805
(302) 655-7338
www.thelatincenter.org

LUTHERAN COMMUNITY SVCS
1304 N RODNEY ST

WILMINGTON, DE 19806

(302) 654-8886

www.lcsde.org

MID-COUNTY SENIOR CTR
FIRST REGIMENT RD
WILMINGTON, DE 19808
(302) 995-6728
www.mid-countyseniorcenter.com

MIDDLETOWN-ODESSA-

TOWNSEND SENIOR CTR
300 S SCOTT ST
MIDDLETOWN, DE 19709
(302) 378-4758

NEW CASTLE SENIOR CTR
400 SOUTH ST

NEW CASTLE, DE 19720

(302) 326-4209
www.newcastleseniorcenter.com

NEWARK SENIOR CTR
200 WHITE CHAPEL DR
NEWARK, DE 19713
(302) 737-2336
www.newarkseniorcenter.com

OAK GROVE SENIOR CENTER
11 POPLAR AVE

ELSMERE, DE 19805

(302) 998-3310

PEOPLES SETTLEMENT
SENIOR CTR

408 E 8TH ST
WILMINGTON, DE 19801
(302) 658-4133
Www.psassociation.org

SELLERS SENIOR CTR
500 DUNCAN RD
STEA
WILMINGTON, DE 19809
(302) 762-2050

WILMINGTON SENIOR CTR
1901 N MARKET ST
WILMINGTON, DE 19802
(302) 651-3400
www.wilmingtonseniorcenter.org

KENT COUNTY

HARRINGTON SENIOR CENTER
HARRINGTON, DE 19952
(302) 398-4224

LUTHER TOWERS
DOVER, DE 19901
(302) 674-1408

MAMIE WARREN
MATURITY CENTER
SMYRNA, DE 19977

(302) 653-4078
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MILFORD SENIOR CTR INC
111 PARK AVE

MILFORD, DE 19963

(302) 422-3385
www.milfordseniorcenter.org

MODERN MATURITY CENTER
DOVER, DE 19904
(302) 734-1200

PEACH CIRCLE
SMYRNA, DE 19977
(302) 653-4591

SUSSEX COUNTY

BRIDGEVILLE SENIOR CTR
414 MARKET ST

BRIDGEVILLE, DE 19933

(302) 337-8771

CHEER AT GEORGETOWN
546 S BEDFORD ST
GEORGETOWN, DE 19947
(302) 856-5187
www.cheerde.com

CHEER AT GREENWOOD
41 SCHULZE RD
GREENWOOD, DE 19950
(302) 349-5237
www.cheerde.com

CHEER AT HARBOR LIGHTS
34211 WOODS EDGE DR
LEWES, DE 19958
www.cheerde.com
(302) 645-9239

CHEER AT LONG NECK
26089 SHOPPES AT LONG NECK
MILLSBORO, DE 19966
www.cheerde.com
(302) 945-3551

CHEER AT MILTON
13275 REYNOLDS RD
MILTON, DE 19968
(302) 684-4819
www.cheerde.com

CHEER AT OCEAN VIEW
COASTAL LEISURE CTR
30637 CEDAR NECK RD
OCEAN VIEW, DE 19970
(302) 539-2671
www.cheerde.com

CHEER AT ROXANA
34314 PYLE CTRRD
UNIT 2
FRANKFORD, DE 19945
(302) 732-3662
www.cheerde.com

LAUREL SENIOR CTR
113 N CENTRALAVE
LAUREL, DE 19956
(302) 875-2536

NANTICOKE SENIOR CENTER
1001 W LOCUST ST
SEAFORD, DE 19973
(302) 629-4939
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Food Programs and Food Delivery Services

EMERGENCY FOOD DELAWARE HELPLINE
2211
DELAWARE HELPLINE 211 www.delawarehelpline.org
900 N KING ST STE 330 New Castle, Kent, Sussex
WILMINGTON, DE 19801
211 LOVE INC
www.delawarehelpline.org 60 FIR AVE
New Castle, Kent, Sussex BEAR, DE 19701
(302) 221-5683
FOOD PANTRIES/ www.loveincde.org
EMERGENCY FOOD
SALVATION ARMY
NEW CASTLE COUNTY 104 W 5TH ST
BLESSING DRESSINGS s aaorse
AND MORE vati del
100 WILTON BLVD www.salvationarmypendel.org
NEW CASTLE, DE 19720 SAMARITAN OUTREACH
(302) 324-5400 MINISTRY OF CARING
WWW.gWWm.com 1410 N CLAYMONT ST
CATHOLIC CHARITIES INC WILMINGTON, DE 13802

(302) 594-9476

2601 W 4TH ST www.ministryofcaring.org

WILMINGTON, DE 19805
(302) 655-9624
www.cdow.org/charities.html

The Spanish language edition of this services
guide is available on our web site,
www.dhss.delaware.gov/dsaapd.

Print copies in Spanish are available by calling
800-223-9074 or e-mailing us at delawareadrc@state.de.us.

DELAWARE HEALTH
AND SOCIAL SERVICES

DIVISION OF SERVICES FOR AGING AND
ADULTS WITH PHYSICAL DISABILITIES
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ST HELENAS PARISH

MINISTRY OUTREACH
602 PHILADELPHIA PK
WILMINGTON, DE 19809
(302) 764-7545

KENT COUNTY

SALVATION ARMY

611 FORREST ST

PO BOX 123

DOVER, DE 19901

(302) 678-9551
www.salvationarmypendel.org

SUSSEX COUNTY

CASA SAN FRANCISCO
ELDERLY SVCS
127 BROAD ST
MILTON, DE 19968
(302) 684-8694
www.cdow.org/charities.html

SALVATION ARMY
22943 SUSSEX HWY
SEAFORD, DE 19973
(302) 628-2020
www.salvationarmypendel.org

CHEER AT GEORGETOWN
546 S BEDFORD ST
GEORGETOWN, DE 19947
(302) 856-5187
www.cheerde.com
Sussex

THE DELIVERY BOYS
26 LANFORD RD
NEW CASTLE, DE 19720
(302) 322-7701
New Castle

NEW CASTLE COUNTY

CITY FARE

1703 W 10TH ST

2ND FLOOR
WILMINGTON, DE 19805
(302) 421-3734
www.cityfare.org

MEALS ON WHEELS
NEWARK SENIOR CTR
200 WHITE CHAPEL DR
NEWARK, DE 19713
(302) 737-5747
www.newarkseniorcenter.com

NEWARK SENIOR CTR
200 WHITE CHAPEL DR
NEWARK, DE 19713
(302) 737-2336
www.newarkseniorcenter.com

KENT COUNTY

MANNA NUTRITION-DOVER
1121 FORREST AVE
FOR SMYRNA AND HARRINGTON SITES
ALSO
DOVER, DE 19904
(302) 734-1200
www.modern-maturity.org
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SUSSEX COUNTY

CHEER AT GEORGETOWN
546 S BEDFORD ST
FOR ALL CHEER CENTERS
GEORGETOWN, DE 19947
(302) 856-5187
www.cheerde.com

MEALS-ON-WHEELS

OF LEWES AND REHOBOTH
32409 LEWES GEORGETOWN HWY
LEWES, DE 19958

(302) 645-7449
www.beachmeals.com

The SNAP Program supplies persons
meeting certain eligibility requirements
with a benefits card that may be used
to purchase food. The program is
administered by DHSS’ Division of Social
Services. For more information, call
Delaware Helpline 211 or

(800) 464-4357.

Food Supplement Program is a program
that enables low-income families to

buy a variety of food that is the basis
for better nutrition. Benefits are issued
electronically to the family’s Delaware
Food First card each month. The Food
First Card is similar to a bank debit card.
The Food Supplement Program recipient
uses this card at local grocery stores to
buy food.

Eligibility

Eligibility for this service is based on
factors such as who lives and eats
together and your income. You must be a
U.S. Citizen or an eligible alien to qualify.
Individuals who receive TANF, GA or
Supplemental Security Income (SSI) do
not need to meet an income test in order
1o receive Food benefits. The maximum
gross monthly income limit for most
other individuals is set at 200% of the
Federal Poverty Level (FPL). There is no
resource test.

For more information visit

www.dhss.delaware.gov.
(Choose "Social Services’ from the
directory on the left side of the page.)

To apply online:
https://assist.dhss.delaware.gov/
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Contact Numbers:

New Castle County
Appoquinimink State Service Center (302) 378-5770
Belvedere State Service Center (302) 995-8545
Claymont State Service Center (302) 798-2870
DeLaWarr State Service Center (302) 577-2970
Division of Social Services SNAP (Food Stamps) (302) 552-3530
Floyd I. Hudson State Service Center (302) 283-7500
Northeast State Service Center (302) 552-3530
Winder Laird Porter State Service Center (302) 777-2800

Kent & Sussex County

Anna C. Shipley State Service Center

302) 628-2000

Bridgeville State Service Center

302) 337-8261

Edward W. Pyle State Service Center

302) 732-9501

James W. Williams State Service Center

302) 857-5000

Laurel State Service Center

Milford State Service Center

302) 424-7200

Milford State Service Center

302) 424-7200

Smyrna State Service Center

302) 514-4500

Thurman Adams State Service Center

(302)
(302)
(302)
(302)
(302) 875-6943
(302)
(302)
(302)
(302)

302) 856-5574
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Government

Programs

For Lists of Services and Benefits:

FEDERAL:
WWW.USa.gov
www.benefits.gov
(BO0)FED-INFO

BENEFITS CHECKUP
Benefits Checkup is a free service
of the National Council on Aging
and includes a listing of over 2,000
benefits programs including medication
assistance, food, utilities, legal, home
care, housing and transportation
assistance. People can log in and enter
their information to see if they qualify
for any of the benefits. Go to www.
benefitscheckup.org.

STATE:
www.Delaware.gov

The DHSS Human Services Directory is a
comprehensive listing of programs and
services available In Delaware available
online at www.delaware.gov/dhss/dssc/
files/2013_hsdirectory.pdf.

DELAWARE GOVERNMENT
AGENCIES

AIDS HOTLINE
100 W 10TH ST STE 315
WILMINGTON, DE 19801
(800) 422-0429
New Castle, Kent, Sussex

CITY OF WILMINGTON
COMMUNITY ORGANIZATION
DIRECTORY OF SERVICES
(302) 576-2489
www.wilmingtonde.gov
New Castle

COLONIAL CHAPTER-PARALYZED
VETERANS OF AMERICA INC

356 E MAIN ST

NEWARK, DE 19711

(888) 963-6595

www.colonialpva.org

New Castle, Kent, Sussex

CONTACT LIFELINE
PO BOX 9525
WILMINGTON, DE 19809
(800) 262-9800
www.contactlifeline.org
New Castle, Kent, Sussex

DELAWARE COMMISSION
FOR VETERANS AFFAIRS
802 SILVER LAKE BLVD
DOVER, DE 19904
(800) 344-9900
www.veteransaffairs.delaware.gov
New Castle, Kent, Sussex

DELAWARE COUNCIL ON
GAMBLING PROBLEMS
100 W 10TH ST STE 303
WILMINGTON, DE 19801
(888) 850-8888
www.dcgp.org
New Castle, Kent, Sussex
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DELAWARE DEPARTMENT
OF ELECTIONS
(302) 577-3464
www.elections.delaware.gov
New Castle, Kent, Sussex

DELAWARE DIVISION OF
DEVELOPMENTAL DISABILITIES
SERVICES (DDDS)

(302) 836-2100

(302) 744-9600

(302) 933-3000

DELAWARE DIVISION FOR THE
VISUALLY IMPAIRED (DVI)
(302) 255-9800
(302) 424-7240

DELAWARE DIVISION OF STATE
SERVICE CENTERS (DSSC)
(302) 255-9675 (administration)

DELAWARE FORECLOSURE
MEDIATION PROGRAM
CARVEL STATE BLDG
820 N FRENCH ST 5TH FL CPU
WILMINGTON, DE 19801
(800) 220-5424
www.deforeclosurehelp.org
New Castle, Kent, Sussex

DELAWARE MEDICARE
ASSISTANCE BUREAU
STATE OF DE DEPT OF INSURANCE
841 SILVER LAKE BLVD
DOVER, DE 19904
(800) 336-9500
www.delawareinsurance.gov
New Castle, Kent, Sussex

DELAWARE PRESCRIPTION
ASSISTANCE PROGRAM
EDS DPAP

PO BOX 950

NEW CASTLE, DE 19720

(800) 996-9969
www.dhss.delaware.gov/dhss/dmma/
dpap.html

New Castle, Kent, Sussex

DELAWARE SENIOR
COMMUNITY SERVICE
EMPLOYMENT PROGRAM
1901 N MARKET ST
WILMINGTON, DE 19802
(302) 651-3440
New Castle, Kent, Sussex

DELAWARE SENIOR LEGAL
HOTLINE

(302) 478-8850

New Castle, Kent,

Sussex

DELAWARE SENIOR MEDICARE
PATROL PROGRAM

1901 N DUPONT HWY

NEW CASTLE, DE 19720

(800) 223-9074
www.stopmedicarefraud.gov

New Castle, Kent, Sussex

DELAWARE SENIOR
PROTECTION INITIATIVE
DEPARTMENT OF JUSTICE

820 N FRENCH ST

WILMINGTON, DE 19801

(302) 577-8400
www.seniorprotection@state.de.us
New Castle, Kent, Sussex

DHSS HUMAN SERVICES
DIRECTORY
www.delaware.gov/dhss/dssc/
files/2013_hsdirectory.pdf
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Government Programs

DISABLED AMERICAN VETERANS DIVISION OF EMPLOYMENT

NATIONAL SVC OFFICE
1601 KIRKWOOD HWY
WILMINGTON, DE 19805
(302) 993-7258
www.dav.org
New Castle, Kent, Sussex

DISABLED AMERICAN
VETERANS VOLUNTEER

TRANSPORTATION NETWORK

1601 KIRKWOOD HWY
VA HOSPITAL
WILMINGTON, DE 19805
(302) 633-5414
www.dav.org

New Castle, Kent, Sussex

DIVISION OF EMPLOYMENT
AND TRAINING
1114 S DUPONT HWY STE 104
DOVER, DE 19901
(302) 739-5473
http://dvr.delawareworks.com
Kent

DIVISION OF EMPLOYMENT
AND TRAINING
20093 OFFICE CIR UNIT 207
GEORGETOWN, DE 19947
(302) 856-5230
http://dvr.delawareworks.com
Sussex

DIVISION OF EMPLOYMENT
AND TRAINING

225 CORPORATE BLVD

NEWARK, DE 19702

(302) 453-4350

New Castle

AND TRAINING
4425 N MARKET ST
WILMINGTON, DE 19802
(302) 761-8085
New Castle

DIVISION OF MEDICAID
AND MEDICAL ASSISTANCE-
QUALIFIED MEDICARE
BENEFICIARY PROGRAMS
CENTRAL INTAKE UNIT
(866) 940-8963
www.dhss.delaware.gov/dhss/dmma
New Castle, Kent, Sussex

DIVISION OF PREVENTION AND
BEHAVIORAL HEALTH SERVICES
(800) 722-7710
www.kids.delaware.gov
New Castle, Kent, Sussex

DIVISION OF PUBLIC HEALTH
HEALTHY HOMES PROGRAM
(302) 744-1000
www.dhss.delaware.gov.dhss/dph/
contact.html
New Castle, Kent, Sussex

DIVISION OF SVCS AGING
& ADULTS WITH PHYSICAL
DISABILITIES

256 CHAPMAN RD

OXFORD BLDG

STE 200

NEWARK, DE 19702

(800) 223-9074

www.dhss.delaware.gov/dsaapd

New Castle
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DIVISION OF SVCS AGING
& ADULTS WITH PHYSICAL
DISABILITIES
18 N WALNUT ST
MILFORD STATE SERVICE CTR
MILFORD, DE 19963
(800) 223-9074
www.dhss.delaware.gov/dsaapd
Kent, Sussex

DOMESTIC VIOLENCE HOTLINE
CHILD INC
507 PHILADELPHIA PK
WILMINGTON, DE 19809
(302) 762-6110

www.childinc.com/domestic-violence-

services.html
New Castle,Sussex

KENT COUNTY
GOVERNMENT OFFICES
555 BAY RD
DOVER, DE 19901
(302) 744-2305
www.co.kent.de.us
Kent

MOBILE CRISIS UNIT
(800) 652-2929
www.dhss.delaware.gov/dsamh
New Castle

MOBILE CRISIS UNIT
(800) 345-6785
www.dhss.delaware.gov/dsamh
Kent, Sussex

MOBILE VETERANS
SERVICE CENTER
34314 PYLE CTR RD
FRANKFORD, DE 19945
(302) 732-9560
www.de.gov
Sussex

NEW CASTLE COUNTY DEPT.
OF COMMUNITY SERVICES
77 READS WAY
NEW CASTLE, DE 19720
(302) 395-5600
www.nccde.org
New Castle

OFFICE OF INSURANCE
COMMISSIONER
841 SILVER LAKE BLVD
DOVER, DE 19904
(800) 282-8611
www.delawareinsurance.gov
New Castle, Kent, Sussex

OFFICE OF THE
PUBLIC GUARDIAN
900 KING ST
STE 240
WILMINGTON, DE 19801
(302) 659-6880
www.courts.delaware.gov/
publicguardian
New Castle, Kent, Sussex

OFFICE OF THE

PUBLIC GUARDIAN
100 SUNNYSIDE RD
SMYRNA, DE 19977
(302) 223-1798
www.courts.delaware.gov/
publicguardian
New Castle, Kent, Sussex
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Government Programs

POISON INFORMATION HOTLINE

(800) 222-1222
New Castle, Kent, Sussex

STAND BY ME-DE FINANCIAL
EMPOWERMENT PARTNERSHIP
OF STATE OF DE AND UNITED
WAY

FOR PEOPLE AGE 50+

(302) 651-3401

www.standbymede.org

New Castle, Kent, Sussex

SOCIAL SECURITY OFFICE
920 WEST BASIN RD
STE 200
NEW CASTLE, DE 19720
(866) 667-7221
www.socialsecurity.gov
New Castle

SOCIAL SECURITY OFFICE
500 W LOOCKERMAN ST
STE 100
DOVER, DE 19904
(877) 701-2141
www.socialsecurity.gov
Kent

SOCIAL SECURITY OFFICE
12001 OLD VINE BLVD
LEWES, DE 19947
(866) 864-1803
www.socialsecurity.gov
Sussex

SUSSEX COUNTY
GOVERNMENT OFFICES
2THE CIR
GEORGETOWN, DE 19947
(302) 855-7700
https://www.sussexcountyde.gov/
department-listing
Sussex

VETS CENTER-
READJUSTMENT CENTER
2710 CENTREVILLE RD
WILMINGTON, DE 19805
(302) 994-1660
New Castle

WILMINGTON VA MEDICAL CTR
1601 KIRKWOOD HWY
WILMINGTON, DE 19805
(302) 994-2511
www.wilmington.va.gov
New Castle

WOMEN VETERANS
HEALTH CENTER
1601 KIRKWOOD HWY
WILMINGTON, DE 19805
(302) 633-5451
www.wilmington.va.gov
New Castle
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Home Health Care and

Personal Assistance

FEELING AT HOME WITH HOME CARE:
CHOOSING THE RIGHT PROVIDER

Home care is a viable and often preferred alternative to long-term
hospitalization or other institutionalized care. Home care may be
recommended for patients with long-term health conditions, acute illness,
permanent disability or terminal iliness. In these cases, there are often a
number of services available. The services of nurses, physical therapists,
speech therapists, occupational therapists, social workers, dietitians, home
health aides, homemakers, chore workers and companions are all usually
available though the home care provider.

Your loved one's physician will help you decide what services she needs, but
choosing the right home care provider takes some time and research.

The first step is to discuss the care recipient’s home care needs with his
physician, hospital discharge planner or case manager. Also, ask for a list of
local, licensed home care agencies. If a list is not available, request one from
the Delaware Division of Public Health at (800) 942-7373.

The following should also be considered when choosing a home care agency:

¢ Does the agency provide the services your loved one needs?

* Does the agency provide continuity of care? Will the same professional
Caregiver or team be involved for the duration of the care plan?

e Are the care recipients and family Caregivers included when the agency
develops or changes the care plan?

e When is the agency accessible? Is someone available to assist you and
your loved one to answer questions after hours or in an emergency?

¢ Does the provider have a good reputation and positive track record? Ask
for a list of references from local physicians, health care professionals,
discharge planners, and former clients.
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Home Health Care and Personal Assistance

e How long has the agency been in business, serving your community?

e |s the agency licensed (required in many states) and accredited by a
healthcare accreditation organization, such as the Joint Commission on the
Accreditation of Healthcare Organizations (JCAHO)?

 Does the agency accept Medicare, Medicaid, or other public third party
payors? Because each state has its own eligibility requirements, the home
health agency may not accept patients covered by Medicaid.

e |s the agency Medicare certified? Only Medicare certified agencies can
provide services covered by Medicare. It is also beneficial to determine if the
agency will continue services if Medicare or other reimbursement sources
are exhausted.

The agency you choose should be an extension of the physician’s original plan
of care for the patient. It is essential that the agency and Caregivers work well
with the care recipient, her family and physician. The common goal for everyone
involved in the patient’s home care services should be a successful recovery.

CENTER FOR MEDICARE AND MEDICAID SERVICES (CMS)
(800) MEDICARE

HOME CARE RESOURCES
Eldercare Locator (800) 677-1116

JOINT COMMISSION ON THE ACCREDITATION OF HEALTHCARE
ORGANIZATIONS
(708) 916-5600

NATIONAL ASSOCIATION FOR HOME CARE
(202) 547-7424

NATIONAL HOMECARING COUNCIL
(202) 547-6586
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Listed in this section are:

« HOME HEALTH CARE AGENCIES, NON-SKILLED/
SKILLED

Home Health Care and Personal Assistance Services Agencies help
individuals function as independently as possible in their own homes.
Services vary from agency to agency and range from personal care
and assistance, companion care, light housekeeping, cooking and
transportation to medically-oriented skilled care such as dressing
changes or physical therapy provided by a licensed professional, and
may include live-in help. Medicare will only cover certain costs of
services under certain conditions.

If you have a complaint regarding the care you receive from a licensed
home health care, personal assistance services or hospice agency or you
would like to review the licensing requirements, please call the Office of
Health Facilities Licensing and Certification at (800) 942-7373.

« COMPANION PROGRAMS

Companion programs for seniors are designed to provide companionship
to older people who are lonely and may not be in contact with family or
friends for a variety of reasons. The companion programs listed below
include both face-to-face and telephone visitation programs. You may
also find fee-based Companion Services offered by non-skilled home
health care agencies.

« TELEPHONE REASSURANCE PROGRAMS

Individuals over the age of 60 who are homebound and/or live alone
receive a daily phone call at a specific time to find out if he/she is safe
and well, requires special assistance, or has any problems. The program
provides important reassurances and social contact for those who might
otherwise be isolated.
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HISPANIC SENIOR ADVOCACY/
OUTREACH LACC

LATIN AMERICAN COMMUNITY CTR
403 N VAN BUREN ST
WILMINGTON, DE 19805

(302) 655-7338
www.thelatincenter.org

New Castle

JEVS FINANCIAL MANAGEMENT
SERVICES

1000 N WEST ST

STE 1200

WILMINGTON, DE 19801

(800) 610-7910

www.jevshumanservices.org

New Castle, Kent, Sussex

Traveling Stylists
at your Doorstep!

* Portable salon capable of adapting
to any client’s needs
* Special equipment for those with
mobility limitations
* Available anytime, including weekends
* Discounts for veterans and seniors
* Fully licensed and insured

www.stylesbythemile.com
stylesbythemilellc@gmail.com
(302)373-2350

NATIONAL ASSOCIATION
FOR HOME CARE

228 7TH ST NE
WASHINGTON, DC 20003
(202) 547-7424
www.nahc.org

New Castle, Kent, Sussex

COMPANION

CHEER
SUSSEX COUNTY SENIOR SERVICES
546 S BEDFORD ST
GEORGETOWN, DE 19947
(302) 856-5187
www.cheerde.com
Sussex

SENIOR COMPANION PROGRAM
308 N RAILROAD AVE

FIRST STATE COMMUNITY ACTION
AGENCY

GEORGETOWN, DE 19947

(302) 856-7761

www.firststatecaa.org

Sussex

NON SKILLED

ABSOLUTE HOME HEALTH INC
31039 COUNTRY GARDENS BLVD
STE E2

DAGSBORO, DE 19939

(302) 732-6068

Sussex

ANGEL COMPANIONS
5201 W. Woodmill Dr.
Wilmington, DE 19808
(302) 343-7003
www.angelcompanions.net
New Castle, Kent
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ADDUS HEALTHCARE INC
1675 S STATE ST
DOVER, DE 19901
(302) 351-0047
www.addus.com
New Castle, Kent, Sussex

ADDUS HEALTHCARE INC
5614 KIRKWOOD HWY
WILMINGTON, DE 19808
(302) 995-9010
www.addus.com
New Castle

AGE ADVANTAGE SENIOR CARE
SERVICES
2634 CAPITOL TRL
MEADOWOOD Il SHOPPING CTR
NEWARK, DE 19711

302722-8240
www.ageadvantage.com
New Castle, Kent

AMEDISYS HOME HEALTH-
DOVER

1221 COLLEGE PARK DR

STE 203

DOVER, DE 19904

(800) 655-9299

www.amedisys.com

Kent, Sussex

AMERICAN HOME SOLUTIONS
33 W LOOCKERMAN ST
DOVER, DE 19901
(302) 494-4899
Kent

CHEER HOME HEALTH CARE

Call Toda

Home Health Care * Personal Care
Nursing Oversight « Housekeeping
Managed Care « Respite Care

T

= | SCHEER

302-§56_
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ASTON HOME HEALTH INC BAYADA HOME HEALTH CARE

1021 GILPIN AVE 1400 PEOPLES PLAZA

STE 202 STE 111

WILMINGTON, DE 19806 NEWARK, DE 19702

(302) 421-3687 (302) 836-1000

www.astonhomehealth.com www.bayada.com

New Castle New Castle, Kent, Sussex
BAYADA HOME HEALTH CARE- BAYADA HOME HEALTH CARE
PEDIATRICS 750 SHIPYARD DR

32 READS WAY STE 101

NEW CASTLE, DE 19720 WILMINGTON, DE 19801

(302) 322-2300 (302) 655-1333

www.bayada.com www.bayada.com

New Castle, Kent, Sussex New Castle, Kent, Sussex

IN-HOME CARE SERVICES

5

| At ALY S
Care- Beyond Compare! - Personal Care
» Transportation
Comfort Keepers® provides compassionate in-home . Dementia Care
care that helps seniors live safe, happy, and . Companionship

independent lives in the comfort of their own homes.
ALL CAREGIVERS ARE LICENSED, BONDED, & INSURED.

(302) 892-2214  (302) 735-4500 ity Comfort
Mew Castle County Kent County Keepers_

B2013 CK Franchising. Inc. = Most offices independently owinid and operated

COMFORTKEEPERS.COM

« Respite Care
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BAYHEALTH HOME
HEALTH CARE
600 NE FRONT ST
MILFORD, DE 19963
(302) 424-7300
www.bayhealth.org
Kent, Sussex

BEEBE HEALTHCARE

HOME CARE SERVICES
20232 ENNIS RD
GEORGETOWN, DE 19947
(302) 854-5210
www.beebehealthcare.org
Sussex

Personal Attendant Services

CHEER HOME SERVICES
20520 SAND HILL RD
GEORGETOWN, DE 19947
(302) 856-5187
www.cheerde.com
Sussex

CHRISTIANA CARE VISITING
NURSE ASSOCIATION

1 READS WAY

STE 100

NEW CASTLE, DE 19720

(302) 327-5200

www.christianacare.org

New Castle, Kent, Sussex

Personal Attendant Services allow YOU the
CHOICE of hiring your own personal attendant to
help you maintain independence in the community
including home, work and school. You have a
choice of providers... choose Easter Seals!

New Castle 302-324-4444
Dover 302-678-3353
Georgetown 302-253-1100
800-677-3800

www.de.easterseals.com
Solutions for Independence...All Ages! All Abilities!

’ ,
Funded through Delaware Department of Health and Social Services {
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CHRISTIANA CARE VISITING COMFORT KEEPERS

NURSE ASSOCIATION 2702 CAPITOL TRAIL
2116 S DUPONT HWY STE 2 NEWARK, DE 19711
CAMDEN, DE 19934 (302) 892-2214
(302) 698-4300, www.comfortkeepers.com/office-170
(302) 855-9700 New Castle, Kent
www.christianacare.org

COMPANION HEARTS LLC

Kent, Sussex
1322 HEALY CT

COMFORT CARE AT HOME INC BEAR, DE 19701
260 CHAPMAN RD STE 201 (888) 998-9953
NEWARK, DE 19702 www.companionhearts.org
(302) 737-8078 New Castle

www.comfortcare-home.com
New Castle, Kent

@ BRETDERCARE is...
uap___

A

1

Hot Meal

CARE AT HOME OR
NURSING HOME
* Personal Care » Transportation
* Warm Bath * Housckeeping

— Molter Associates, Inc.,, Home Health Services
- - 3203 Concord Pike, Suite 2, Wilmington

Professionally Trained
v Call Today: 479-5200

www.eldercarede.com
Home Health Care Licensed. 33 Years of Service.
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EASTER SEALS
IN HOME SERVICE
61 CORPORATE CIR
NEW CASTLE, DE 19720
(302) 221-2060

www.de.easterseals.com/inhome

New Castle, Kent

EASTER SEALS PERSONAL
ATTENDANT SERVICES
61 CORPORATE CIR
NEW CASTLE, DE 19720
(302) 324-4444
www.de.easterseals.com
New Castle

EASTER SEALS PERSONAL
ATTENDANT SERVICES

100 ENTERPRISE PL

STE 1

DOVER, DE 19904

(302) 678-3353

www.de.easterseals.com

Kent

EASTER SEALS PERSONAL

ATTENDANT SERVICES
22317 DUPONT BLVD
GEORGETOWN, DE 19947
(302) 253-1100
www.de.easterseals.com
Sussex

EDLYN CARE
261 ANN DR
MIDDLETOWN, DE 19709
(302) 376-6279
New Castle

& Sy

| | SLale F'Pcf'__ 'q.li_':i.i—zﬂﬂ}ilk |
CARE x

ey il
‘en®are
o L =

Services Include:
@ Personal Care

@ Meal Preparation
@ Companionship

@ All activities of Daily Living

The 1st Siate Difference:

® RN Managed Care

@ Short Shifts

@ Customized Care Plans
@ Telephony

@ Patient Advocacy

@ No Subcontracted Employees

PO B Wi Pluod, Do,
[ TIRHBA [E] S50 PRI
(D) (03] E55-4240
WATELDN LRafeny] LR

wenluiit o Peerwing Mew Castle, Moot ol s Diongt s
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ELDERCARE/MOLTER EPIC HEALTH SERVICES
ASSOCIATES 991 N DUPONT BLVD
3203 CONCORD PK MILFORD, DE 19963
STE 2 302422-3240
WILMINGTON, DE 19803 http://epichealthservices.com
(302) 479-5200 Kent, Sussex
www.eldercarede.com
New Castle FAMILY BENEFIT HOME CARE
3322 ENGLEWOOD RD
EPIC HEALTH SERVICES WILMINGTON, DE 19810
5239 WWOODMILL DR (302) 725-4022
STE 49 www.familybenefithomecare.com
WILMINGTON, DE 19808 New Castle, Kent

(302) 504-4101
http://epichealthservices.com
New Castle

A Reputation You Can

Respite care =
Personal care ru JLls
.:;i Y . !

Meal preparation
Light housekeeping
Companionship

Easter Seals
In-Home © % :
SGI'VICES EASTER SEALS DELAWARE
"There When You Need Us” 302.221.2060

www.de.easterseals.com/inhome
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FOUR SEASONS FOX REHABILITATION PT OT

HEALTHCARE LLC THERAPY FOR OLDER ADULTS
1521 CONCORD PK 701 FOULK RD
WILMINGTON, DE 19803 WILMINGTON, DE 19803
(302) 358-2114 (877) 407-4329
www.foxrehab.org

www.four-health.com

New Castle New Castle, Kent

GENERATIONS HOME CARE

64 READS WAY
STE 123
NEW CASTLE, DE 19720

(302) 276-1466
www.ghcde.org
New Castle

Extraordinary Home Care
at Affordable Rates Since 1982

* Hourly, live-in, overnight and 24/7 care
» Caregiver screening and background checks

» State licensed, bonded, and insured

) Griswold

Exceptional Service for Over 30 Years

New Castle County Sussex & Kent Counties
302-456-9904 | 302-644-6990

www.GriswoldHomeCare.com
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GENERATIONS HOME CARE
1125 FORREST AVE STE 201
DOVER, DE 19904
(302) 734-7005
www.ghcde.org
Kent

GENERATIONS HOME CARE
205 E MARKET ST
GEORGETOWN, DE 19947
(302) 856-7774
www.ghcde.org
Sussex

GREATER WORKS
COMPANION CARE
1701 AUGUSTINE CUTOFF STE 10
WILMINGTON, DE 19803
(302) 384-7861
New Castle

GRISWOLD SPECIAL CARE
5145 WWOODMILL RD
WILMINGTON, DE 19808
(302) 456-9904
www.griswoldhomecare.com
New Castle, Kent, Sussex

GRISWOLD SPECIAL CARE
109 MARKET ST
LEWES, DE 19958
(302) 644-6990
www.griswoldhomecare.com
New Castle, Kent, Sussex

HEARTFELT HOME HEALTH Il LLC
698 OLD BALTIMORE PK
NEWARK, DE 19702
(302) 660-2686
New Castle

HEARTLAND HOME HEALTH
AND INFUSION SERVICES
256 CHAPMAN RD
STE 102
NEWARK, DE 19702
(302) 737-7080
www.hcr-manorcare.com
New Castle

HOME INSTEAD SENIOR CARE
1701 SHALLCROSS AVE
STEA
WILMINGTON, DE 19806
(302) 654-4003
www.homeinstead.com/492
New Castle

HOME INSTEAD SENIOR CARE
12244 WILLOW GROVE RD

STE 1

CAMDEN-WYOMING, DE 19934
(302) 697-6435
www.homeinstead.com

Kent, Sussex

HOMEWATCH CAREGIVERS
5560 KIRKWOOD HWY
WILMINGTON, DE 19808
(302) 442-4260
www.homewatchcaregivers.com
New Castle, Sussex

INGLESIDE HOME HEALTHCARE
1005 N FRANKLIN ST

WILMINGTON, DE 19806

(302) 575-0250
www.inglesidehomes.org

New Castle
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Your parents want to stay
in the place they call home.

We can help.

Whether you are looking for someone to To you, it’s about making

help an aging parent a few hours a week, theright choice.

. . To us, it’s personal.
or need more comprehensive assistance,

Home Instead can help.

o Meal Preparation  « Personal Care
« Light Housekeeping « Alzheimer’s Care

« Incidental Transportation HO I l

Call for a free, InStead

no-obligation appointment
Wilmington ...302.654.4003 lo wr, 11}/75/’[0/1&4

Dover........ 302.697.6435 Homelnstead.com
Lewes 302.645.8270
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Home Health Care and Personal Assistance

INTERIM HEALTHCARE
92 READS WAY
NEW CASTLE, DE 19720
(302) 322-2743
www.interimhealthcare.com/
interimhealthcare
New Castle, Kent, Sussex

JEWISH FAMILY SERVICES OF
DELAWARE
99 PASSMORE RD
WILMINGTON, DE 19803
(302) 478-9411
www.jfsdelaware.org
New Castle, Kent, Sussex

LIFE FORCE CAREGIVERS
1203 POLLY DRUMMOND OFFICE PARK
NEWARK, DE 19711
(302) 737-4400
www.lifeforceeldercare.com
New Castle

MAXIM HEALTHCARE SVCS
1409 FOULK RD
STE 203
WILMINGTON, DE 19803
(302) 478-3434
www.maxhealth.com
New Castle

MAXIM HEALTHCARE SVCS
1012 STATE COLLEGE RD
STE 101
DOVER, DE 19904
(302) 734-9040
www.maxhealth.com
Kent, Sussex

NO PLACE LIKE HOME LLC
1017 BEAR CORBETT RD
BEAR, DE 19701
(302) 528-8682
New Castle

NURSE NEXT DOOR HOME CARE
SERVICES
110 N MAIN ST
CAMDEN, DE 19934
(302) 264-1021
www.nursenextdoor.com
New Castle, Kent. Sussex

ONLY THE BEST HOME CARE
SERVICES

102 2ND AVE

LEWES, DE 19958

(302) 645-7416

Sussex

PENINSULA HOME CARE

501 HEALTH SERVICES DR

HERRING RUN PROFESSIONAL CENTER
SEAFORD, DE 19973

(302) 629-4914
www.peninsulahomecare.com

Sussex

RESCARE HOME CARE

908B NEW CHURCHMANS RD EXT
NEW CASTLE, DE 19720

(302) 323-1436

WWW.rescare.com

New Castle, Kent, Sussex
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Adult Nursing | ASS|st|ve Care | Home Health Care | Live-in Care

The best care comes in
the comfort of home.

BAYADA offers high-quality nursing and personal support, from
complex care to companionship.

Choose The BAYADA Way for...

v/ Customized care plans coordinated with doctors and
family caregivers

v/ Thoroughly screened and fully insured professionals who
receive ongoing training

v/ Payment options, including private pay, Medicaid,
and most insurances

24-hour, 7-day support
Licensed and accredited high-quality care
Service throughout Delaware

S S~

Call 302-655-1333 w/A/BAYA DA

Home Health Care
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Home Health Care and Personal Assistance

RIGHT AT HOME

1500 N FRENCH ST

WILMINGTON, DE 19801

(302) 652-1550
www.newcastlede.rightathome.net
New Castle

RIGHT AT HOME
11073 CATHELL RD STE 206
OCEAN PINES, MD 21811
(410) 208-9800
www.rightathome.net/delmarva
Sussex

SAINTS HOME HEALTHCARE LLC
19 VILLAGE SQUARE
SMYRNA, DE 19977
302-514-9597
Kent

SENIOR HELPERS
726 YORKLYN RD,STE 410
HOCKESSIN, DE 19707
(302) 251-8425
www.seniorhelpers.com
New Castle

SENIOR HELPERS
9 E LOOCKERMAN ST STE 306
DOVER, DE 19901
(302) 674-2234
www.seniorhelpers.com
Kent

SHORECARE OF DELAWARE
885 S GOVERNORS AVE
DOVER, DE 19904
(888) 482-8201
www.shorecareofdelaware.com
New Castle, Kent, Sussex

ST FRANCIS HOME CARE
1070 JUSTISON ST
WILMINGTON, DE 19801
(302) 575-8240
www.stfrancishealthcare.org/html/
patientdocs/ps_home_care.html
New Castle

STYLES BY THE MILE
(302) 373-2350
www.stylesbythemile.com
New Castle, Kent, Sussex

TRINITY HOME HEALTH CARE
1400 PEOPLES PLAZA
STE 215
NEWARK, DE 19702
(302) 838-2710
www.trinityhomehealthcares.com
New Castle, Kent

VISITING ANGELS
28350 LEWES GEORGETOWN HWY
MILTON, DE 19966
(302) 329-9475
www.visitingangels.com
New Castle, Sussex

YOUR OWN HOME LLC
17 BRANDYWINE BLVD
WILMINGTON, DE 19803
(302) 478-7081
www.yourownhomecare.com
New Castle, Kent

AT HOME HAIR CARE
(302) 383-8193
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Saint Francis LIFE is the newest
healthcare choice for seniors
living in New Castle County.

Staying independent and being able to continue living
at home are important objectives for seniors; however,
ensuring their safety and proper care are serious concerns.

LIFE, a Program of All-Inclusive Care for the Elderly (PACE),
helps seniors live safely at home with assistance from a
team of compassionate healthcare experts.

By providing complete medical, health and social services
in a centralized location, as well as in participants’ homes,
LIFE enables seniors to live independently.

Celebrate vitality. Celebrate independence. Celebrate life.

y

302.660.3297 SaintFrancisHealthcare.org

Brought to you by
Saint Franci hcare.

© 2014 Saint Francis
A Member of Catholic F
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Home Health Care and Personal Assistance

SKILLED

ADDUS HEALTHCARE INC
1003 MATTLIND WAY
MILFORD, DE 19963
(877) 233-8744
www.addus.com
Kent, Sussex

AMEDISYS HOME HEALTH-
DOVER

1221 COLLEGE PARK DR

STE 203

DOVER, DE 19904

(302) 678-4764

Kent

AMEDISYS HOME HEALTH
OF GEORGETOWN
21309 BERLIN RD
SUSSEX STE UNIT 9
GEORGETOWN, DE 19947
(302) 855-0310
www.amedisys.com
Sussex

BAYADA HOME HEALTH CARE-
PEDIATRICS

600 NE FRONT ST

MILFORD, DE 19963

(302) 424-8200

Kent, Sussex

BAYADA HOME HEALTH CARE-
PEDIATRICS

32 READS WAY

NEW CASTLE, DE 19720

(302) 322-2300

www.bayada.com
New Castle, Kent, Sussex

BAYADA HOME HEALTH CARE-
SKILLED
1400 PEOPLES PLAZA STE 111
NEWARK, DE 19702
(302) 836-1000
www.bayada.com
New Castle, Kent, Sussex

BAYADA HOME HEALTH CARE-
ADULT NURSING SHIFTS
750 SHIPYARD DR STE 101
WILMINGTON, DE 19801
(302) 655-1333
www.bayada.com
New Castle, Kent, Sussex

BAYHEALTH HOME HEALTH CARE
560 S GOVERNORS AVE

DOVER, DE 19904

(302) 744-7300

www.bayhealth.org

New Castle, Kent

BAYHEALTH HOME HEALTH CARE
MILFORD MEMORIAL HOSPITAL

600 NE FRONT ST

MILFORD, DE 19963

(302) 424-7300

www.bayhealth.org

Kent, Sussex

BEEBE HEALTHCARE

HOME CARE SERVICES
20232 ENNISRD
GEORGETOWN, DE 19947
(302) 854-5210
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www.beebehealthcare.org/patient-care-
services/beebe-healthcare-home-care-
services

Sussex

CHRISTIANA CARE VISITING
NURSE ASSOCIATION

1 READS WAY

STE 100

NEW CASTLE, DE 19720

(302) 327-5200

www.christianacare.org

New Castle, Kent, Sussex

CHRISTIANA CARE VISITING
NURSE ASSOCIATION

2116 S DUPONT HWY

STE2

CAMDEN, DE 19934

(302) 698-4300
www.christianacare.org
Kent, Sussex

CHRISTIANA CARE VISITING
NURSE ASSOCIATION

600 N DUPONT HWY

STE 203

GEORGETOWN, DE 19947

(302) 855-9700

Sussex

EPIC HEALTH SERVICES
5239 W WOODMILL DR
STE 49
WILMINGTON, DE 19808
(302) 504-4101
www.epichealthservices.com
New Castle

Feel the healing power of home

New Castle County 302-327-5200 @ CHRISTIANA CARE
Kent & Sussex County 302-698-4300 HEALTH SYSTEM

Toll-Free 888-VNA-0001

What are you worried about?
B Taking medications correctly.

® Falling.

B Managing a disease (COPD, diabetes).
® Performing daily activities.

® Managing at home after
hospitalization.

Christiana Care’s home health nurses,
therapists and aides bring professional
health care to a place where you feel
most comfortable... your home.

Visiting Nurse Association
www.christianacare.org/vna
14VNAG
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Home Health Care and Personal Assistance

EPIC HEALTH SERVICES
991 N DUPONT BLVD
MILFORD, DE 19963
(302) 422-3240
www.epichealthservices.com
Kent, Sussex

FOX REHABILITATION PT OT
THERAPY FOR OLDER ADULTS
701 FOULK RD

WILMINGTON, DE 19803

(877) 407-4329

www.foxrehab.org

New Castle, Kent

GENERATIONS HOME CARE
64 READS WAY
STE 123
NEW CASTLE, DE 19720
(302) 276-1466
www.ghcde.org
New Castle

GENERATIONS HOME CARE
1125 FORREST AVE

STE 201

DOVER, DE 19904

(302) 734-7005

www.ghcde.org

Kent

GENERATIONS HOME CARE
205 E MARKET ST
GEORGETOWN, DE 19947
(302) 856-7774
www.ghcde.org
Sussex

GUAVA HEALTH CARE
500 W. LOOCKERMAN ST

DOVER, DE 19901

(302) 482-4305
www.guavahealthcare.com
Kent

HEARTLAND HOME HEALTH
AND INFUSION SERVICES
256 CHAPMAN RD STE 102
NEWARK, DE 19702
(302) 737-7080
www.hcr-manorcare.com
New Castle

INTERIM HEALTHCARE
92 READS WAY
NEW CASTLE, DE 19720
(302) 322-2743
www.interimhealthcare.com/
interimhealthcare
New Castle, Kent, Sussex

INTERIM HEALTHCARE
665 SOUTH CARTER RD
SMYRNA, DE 19977
(302) 322-2743
Kent, Sussex

NEURO-CARE/TOTAL-CARE
201 RUTHAR DR STE 5
NEWARK, DE 19711
(302) 738-6400
WWw.heurocaretotalcare.us
New Castle

NURSES ‘N KIDS
904 CHURCHMANS RD EXT
NEW CASTLE, DE 19720
(302) 323-1118
www.nursesnkids.com
New Castle
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NURSES ‘N KIDS
705 NORTH ST EXT
MILFORD, DE 19963
(302) 424-1770
www.nhursesnkids.com
Kent, Sussex

PENINSULA HOME CARE
501 HEALTH SERVICES DR
HERRING RUN PROFESSIONAL CTR
SEAFORD, DE 19973
(302) 629-4914
www.peninsulahomecare.com
Sussex

RESCARE HOME CARE

908B NEW CHURCHMANS RD EXT
NEW CASTLE, DE 19720

(302) 323-1436

WWW.rescare.com

New Castle, Kent, Sussex

RESCARE HOME CARE
1006 W STATE COLLEGE RD STE 201
DOVER, DE 19904
(302) 674-1982
WWw.rescare.com
Kent

ST FRANCIS HOME CARE
7TH & CLAYTON STS
ST FRANCIS HOSPITAL
WILMINGTON, DE 19805
(302) 575-8240
www.stfrancishealthcare.org/html/
patientdocs/ps_home_care.html
New Castle

SYNERGY HOME CARE OF
WILMINGTON
1521 CONCORD PK
WILMINGTON, DE 19803
(302) 354-5155

www.synergyhomecare.com
New Castle

TELEPHONE
REASSURANCE

CHEER
SUSSEX COUNTY SENIOR SERVICES INC
546 S BEDFORD ST
GEORGETOWN, DE 19947
(302) 856-5187
Sussex

INTERFAITH VOLUNTEER
CAREGIVERS
DELAWARE ECUMENICAL COUNCIL
240 N. JAMES ST B-2
WILMINGTON, DE 19804
(302) 225-1040
New Castle

MODERN MATURITY CENTER
KENT COUNTY TRIAD
1121 FORREST AVE
DOVER, DE 19904
(302) 734-1200, ext. 128 or 129
Kent

SENIOR ROLLCALL
3601 N DUPONT HWY
NEW CASTLE COUNTY POLICE
NEW CASTLE, DE 19720
(302) 395-8159
www.nccde.org
New Castle

ST HELENAS PARISH
MINISTRY OUTREACH
602 PHILADELPHIA PK
WILMINGTON, DE 19809
(302) 764-7545
New Castle
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Hospice is a choice when recovery is no longer possible. Hospice
focuses on care, not cure, ensuring that patients and their families
receive the care, comfort and support they need. Pain and symptom
management and emotional support are provided in the familiar
surroundings of home, regardless of the ability to pay. Go to www.
hospicedirectory.org for listings by state or contact the Hospice and
Palliative Care Network of Delaware, 13 Prospect Avenue, Newark,

DE 19711 at (302) 530-7186.

If you have a complaint regarding the care you receive from a
licensed home health care, personal assistance services or hospice
agency or you would like to review the licensing requirements,
please call the Office of Health Facilities Licensing and Certification

at (800) 942-7373.

HOSPICE DIRECTORY
www.hospicedirectory.org
New Castle, Kent, Sussex

HOSPICE AND PALLIATIVE CARE
NETWORK OF DELAWARE
www.hpcnd.org

New Castle, Kent, Sussex

COMPASSIONATE CARE HOSPICE
405 E MARSH LANE
WILMINGTON, DE 19804
(800) 219-0092
www.cchnet.net
New Castle

COMPASSIONATE CARE HOSPICE
28467 DUPONT BLVD STE 6
MILLSBORO, DE 19966
(866) 586-1275
www.cchnet.net
Kent, Sussex

DELAWARE END OF LIFE
COALITION

www.deolc.org

New Castle, Kent,

Sussex

DELAWARE HOSPICE
16 POLLY DRUMMOND CENTER
NEWARK, DE 19711
(855) 335-4677
www.delawarehospice.org
New Castle, Kent, Sussex

DELAWARE HOSPICE CENTER
100 PATRIOTS WAY
INDEPENDENCE COMMONS
MILFORD, DE 19963
(302) 856-7717
www.delawarehospice.org
Sussex
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It's more than coins under a pillow.
It's about Grandpa and Max and a firm belief in tooth fairies.

At Delaware Hospice, we believe it's about living fully. That's why we
work to make each day the best it can be. So little boys and grandpas
can still believe.

Call us for a quality of care that improves the quality
of living at 855-DEL-HOSPICE (335-4677).

DELAWARE
HOSPICE

Since 1982

www.delawarehospice.org
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HEARTLAND HOSPICE HOUSE

5651 OCHLETREE LN
WILMINGTON, DE 19808
(302) 239-2961
www.heartlandhospice.com
New Castle

HEARTLAND HOSPICE
SERVICES
256 CHAPMAN RD
OXFORD BLDG
STE 102
NEWARK, DE 19702
(302) 737-7080
www.hcr-manorcare.com
New Castle, Kent

SEASONS HOSPICE AND
PALLIATIVE CARE

220 CONTINENTAL DR

STE 101

NEWARK, DE 19713

(866) 443-9856
WWW.Seasons.org

New Castle

TRANSITIONS
16 POLLY DRUMMOND CENTER
NEWARK, DE 19711
(302) 478-5707
www.seriousillness.org
New Castle

TRANSITIONS
911 S DUPONT HWY
DOVER, DE 19901
(302) 678-4444
www.seriousillness.org
Kent

TRANSITIONS
DELAWARE HOSPICE CTR
100 PATRIOTS WAY
MILFORD, DE 19963
(302) 856-7717
www.seriousillness.org
Sussex

VITAS INNOVATIVE
HOSPICE CARE
100 COMMERCE DR
STE 302
NEWARK, DE 19713
(302) 451-4000
www.vitas.com
New Castle, Kent

VITAS INNOVATIVE

HOSPICE CARE
1016 N WALNUT ST
MILFORD, DE 19963
(302) 451-4000
www.vitas.com
Sussex
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Housing options for older individuals and persons with disabilities
range from independent living to skilled care and supervision. See
also Rehabilitation/Skilled Nursing Facilities for long-term care

options.

Listed here are:

+ Government And Information Resources Regarding Housing

Assistance
» 55+ Communities
« Group Homes
» Assisted Living Facilities

« Alzheimers And Memory Care Facilities
« Continuing Care Retirement Communities

« Rent Assisted Communities

« Senior Move Managers, Relocation Assistance Companies and

Movers

DISCRIMINATION IN HOUSING
If you believe you have been denied
housing because of your race, religion,
a disability, or other factors, you may
file a complaint with HUD (the federal
Department of Housing and Urban
Development) under the Fair Housing
Act by calling the Delaware State
Human Relations Commission or by
calling HUD directly.

State Human Relations Commission
(877) 54HUMAN

New Castle County
(302) 577-5050

Kent County
(302) 739-5040

Sussex County
(302) 856-5331

Dept. of Housing and Urban
Development (HUD)

(800) 669-9777
www.hud.gov

Wilmington HUD Field Office
(302) 573-6300
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EMERGENCY HOUSING AND
SERVICES

Delaware Foreclosure Mediation Program

(800) 220-5424
www.DEForeclosureHelp.org

Delaware Helpline 211

Emergency Shelters List

Delaware State Housing Authority
(888) 363-8808
www.destatehousing.com

HOMELESS PREVENTION
RESOURCES
including rental assistance, utility
assistance and security and utility
deposits:

Catholic Charities
(302) 654-6473
(302) 674-4016
(302) 856-9578

Claymont Community Center
(302) 792-2757

Lutheran Community Services
(302) 654-8886, ext. 104

National Call Center for Homeless
Veterans
(877) 4AID-VET

New Castle County Department of
Community Services
(302) 395-5668

Newark Area Welfare/Hudson State

Service Center
(302) 283-7500

0. A. Herring Community Services
(302) 764-0137

Peoples Place
(302) 734-0319

The Way Home
(302) 856-9870

West End Neighborhood House
(302) 658-4171, ext. 116

RAPID RE-HOUSING SERVICES
financial assistance and case
management to persons who are
currently homeless.

Connections CSP Inc.
(302) 230-9200

Ministry of Caring
(302) 594-9476

West End Neighborhood House
(302) 658-4171, ext. 116

YWCA
(302) 658-7161

State Service Centers — see map and
listing in this guide for center nearest
you.

PROPERTY TAX RELIEF
All three counties and many cities and
towns offer some form of property tax
relief for low income persons aged
65 and older. Check the Financial
Information and Assistance section of
the guide for provider information.
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RENTAL ASSISTANCE/HOUSING
AUTHORITIES
Housing Choice Vouchers
Low income families and single persons
who are 62 or older or disabled may be
eligible for Housing Choice —
existing or voucher assistance.
For more information, go to
www.destatehousing.com or call:

WILMINGTON
Wilmington Housing Authority
400 N. Walnut St.
Wilmington, DE 19801
(302) 429-6700

NEW CASTLE COUNTY
Department of Community Services
87 Reads Way
New Castle, DE 19720
(302) 395-5669

Newark Housing Authority
313 East Main St.
Newark, DE 19711

(302) 366-0826

KENT/SUSSEX COUNTY
Dover Housing Authority
76 Stevenson Dr.

Dover, DE 19901
(302) 678-1965

DELAWARE STATE HOUSING
AUTHORITY

1289 Walker Rd.

Dover, DE 19904

(302) 739-6940

(302) 337-0219

(888) 363-8808

THE DELAWARE ENERGY
ASSISTANCE PROGRAM
Provides assistance for the
payment of heating/cooling bills
and weatherization for low income
households. Call Delaware Helpline at
211 for more help.

NEW CASTLE COUNTY
Catholic Charities
(302) 654-9295

KENT COUNTY
Catholic Charities
(302) 674-1782

SUSSEX COUNTY
Catholic Charities
(302) 856-6310

GOOD NEIGHBOR ENERGY FUND
Delmarva Power has established the
Good Neighbor Energy Fund, designed
to help pay the electric and natural
gas bills of persons who will lose these
utilities without such aid. The Salvation
Army administers the fund throughout
the Delmarva Peninsula and makes all
distribution decisions.

NEW CASTLE COUNTY
Salvation Army
(302) 472-0700

KENT COUNTY

Salvation Army
(302) 678-9551

131


www.destatehousing.com

SUSSEX COUNTY
Salvation Army
(302) 856-7145
(302) 628-2020

Assistance programs vary according
to client eligibility and/or the type of
repair required.

HOUSING REHABILITATION
PROGRAMS
The Housing Rehabilitation Loan
Program (HRLP) and the Community
Development Block Grant Program
(CDBG) provide financial assistance
to qualified owner-occupants and to
landlords who rent to low-income
persons. Assistance applies to heating,
electrical, plumbing, roofing and
structural problems in addition to other
safety and health hazards necessary to
bring a property up to the standards
of state and local housing codes. The
money may also be used to finance the
cost of making a unit handicapped-
accessible.

WILMINGTON
Real Estate & Housing Department
800 N. French St.
Wilmington, DE 19801
(302) 576-3000

NEW CASTLE COUNTY
Department of Community Services
87 Reads Way

New Castle, DE 19720
(302) 395-5600

City of Newark Planning Department
Municipal Building

220 Elkton Road

Newark, DE 19711

(302) 366-7030

Newark Senior Center

Senior Home Repair Program
200 White Chapel Dr.

Newark, DE 19713

(302) 737-2336

(For homeowners age 60+ with
Newark postal addresses)

KENT COUNTY
Kent County Levy Court Department of
Planning/Community Development
Robert O'Brien Building
555 Bay Road
Dover, DE 19901
(302) 744-2480

City of Dover Department of
Community Development
15 E. Loockerman St.

Dover, DE 19901

(302) 736-7175

City of Milford
201 S. Walnut St.
Milford, DE 19963
(302) 422-6616

Milford Housing Development
Corporation
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977 E. Masten Circle
Milford, DE 19963

(302) 422-8255
www.milfordhousing.com

SUSSEX COUNTY
Sussex County Community
Development and Housing
22215 DuPont Blvd.
Georgetown, DE 19947
(302) 855-7777

Millsboro Housing for Progress Inc.
P.O. Box 177

Millsboro, DE 19966

(302) 934-6491

STATEWIDE
Delaware State Housing Authority
Neighborhood Revitalization Fund
Program
820 N. French St.
Wilmington, DE 19801
(302) 574-3730

18 The Green
P.O. Box 1401
Dover, DE 19901
(302) 739-4263

H.0.M.E. (HOME ORIENTED

MAINTENANCE FOR THE

ELDERLY)
Home Oriented Maintenance for the
Elderly (H.0.M.E.) provides minor
repairs and maintenance at reasonable
fees for older persons seeking to
continue independent living in their
own homes. This program is available in
the New Castle County area only.

Lutheran Community Services

1304 N. Rodney St.

Wilmington, DE 19806 (302) 654-8886
New Castle County Minor Home
Repairs Program

(302) 395-5648

U.S.D.A. RURAL DEVELOPMENT
FmHA loan and grant programs are
available to homeowners in rural areas
for health and safety-related repairs.
Grants are available to persons 62 and
older depending on funding. Loans
have 1% interest. Applicants must own
and occupy dwelling. Loans are made
to very low income families regardless
of age.

KENT COUNTY/ NEW CASTLE COUNTY
U.S.D.A. Rural Development
1221 College Park Dr.
Dover, DE 19904
(302) 857-3580

SUSSEX COUNTY
U.S.D.A. Rural Development
408A N. DuPont Hwy.
Georgetown, DE 19947
(302) 856-3990

HOME WEATHERIZATION

ASSISTANCE/FURNACE RETROFIT

PROGRAM
Administered by the Department of
Natural Resources and Environmental
Control (DNREC), Division of Energy
and Climate, the Weatherization
Program provides a variety of services
including: caulking, storm window
installation, insulation and furnace
retrofit, involving the installation of a
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“flame retention burner” for existing
oil furnaces. Eligibility for the program
is based on the same income eligibility
guidelines as the fuel assistance
program.

NEW CASTLE COUNTY
Neighborhood House Inc.
1218 B St.

Wilmington, DE 19801
(302) 778-6505

KENT/SUSSEX COUNTY
First State Community Action
Agency, Inc.
P.O. Box 877
Georgetown, DE 19947
(302) 856-7761

HOUSING RESOURCES
ARC of Delaware housing web site
for persons with disabilities at
www.arcde.org

Delaware Housing Coalition

P.0. Box 1633

Dover, DE 19903

(302) 678-2286

(888) 335-7928

Find “Housing in a Hurry” listing at
www.housingforall.org .

Delaware State Housing Authority’s
“Delaware Affordable Housing Services
Directory” at (888) 363-8808 or
www.destatehousing.com

Homeless Planning Council
(302) 654-0126
www.hpcdelaware.org

Housing Opportunities of Northern
Delaware (HOND)

100 W. 10th St.

Wilmington, DE 19801

(302) 429-0794

Fair Housing Act training

HUD Fair Housing Accessibility FIRST-
Fair Housing Act information
(888) 341-7781

LISTING OF 55+ COMMUNITIES
www.activeadultliving.com/de/
delaware
New Castle, Kent, Sussex

ADARE VILLAGE
(302) 234-4520
www.activeadult55.com/community/
adare-village
New Castle

BAY CROSSING
34700 MAINSAIL CT
LEWES, DE 19958
(302) 227-9477
Sussex

BAYSIDE
11310 SIGNATURE BLVD
FENWICK ISLAND, DE 19975
(877) 436-9998
www.livebayside.com
Sussex
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BON AYRE HOMES
700 SAKS ST
SMYRNA, DE 19977
(302) 659-5800
www.bonayrehomes.com
New Castle

BREAKWATER
KINGS HWY AND GILLS NECK RD
LEWES, DE 19958
(302) 684-3651
www.schellbrothers.com/breakwater
Sussex

CARILLON CROSSING ADULT
COMMUNITY
1515-1517 ROCKLAND RD
WILMINGTON, DE 19803
(302) 575-1000
New Castle

CEDAR CREEK RUN AT ARGO
FARM
8458 GLADE DR
MILFORD, DE 19963
www.internest.com/
englehomesdelawaresx/
englehomesdelawarex24009.asp
Sussex

CENTRAL PARK AT MILFORD
MILFORD, DE 19963
(302) 645-0800
www.activeadultsdelaware.com
Sussex

CHAMPIONS CLUB AT

JONATHANS LANDING
488 AUGUSTA NATIONAL DR
MAGNOLIA, DE 19962
(302) 698-5601
www.mckeebuilders.com
Kent

FOUR SEASONS AT SILVER
MAPLE

850 BAYVIEW RD

MIDDLETOWN, DE 19709

(302) 535-2251
www.khov4seasons.com/silvermaple
New Castle

HERITAGE CREEK

102 HERITAGE BLVD

MILTON, DE 19968

(302) 684-3651
www.schellbrothers.com/heritage-creek
Sussex

HERITAGE SHORES
23 WHITE PELICAN CT
BRIDGEVILLE, DE 19933
(302) 337-1040
www.heritageshores.com
Sussex

LEGACY AT ODESSA NATIONAL
TOWNSEND, DE 19734
(302) 378-7046
www.ryanhomes.com/community/
delaware/legacy-at-odessa-national
Kent
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LONGACRE VILLAGE
470 WINESAP LN
CAMDEN, DE 19934
(302) 697-2747
www.khov.com/longacrevillage
Kent

MILLTOWN VILLAGE
207 CARLOW DR
WILMINGTON, DE 19808
(302) 366-1515
www.delaware55community.com/
milltown-village.php
New Castle

MILLVILLE BY THE SEA
33165 SUBSTATION RD
MILLVILLE, DE 19967
(877) 285-2888
www.millvillebythesea.com
Sussex

NASSAU GROVE
17125 ANJOU CT
LEWES, DE 19958
(302) 644-2715
www.khov.com/nassaugrove
Sussex

NOBLES POND
96 EDDIE EVANS LN
DOVER, DE 19904
(302) 736-5000
Sussex

RIVERBEND

N HERON RD

NEW CASTLE, DE 19720
(302) 323-1820

www.riverbendplus55.com
New Castle

SOUTHERN MEADOW
139 BLUEBELL DR
MAGNOLIA, DE 19962
(302) 677-0800
www.i-realty.com/southernmeadow
Kent

SPRING ARBOR
106 GAZEBO LN
MIDDLETOWN, DE 19709
(302) 376-5577
www.mckeebuilders.com
New Castle

SPRING MEADOW
SMYRNA, DE 19977
(302) 659-5551
www.wilkinsonbuilders.com/
community/default.asp?id=16
Kent

SPRINGMILL
MIDDLETOWN, DE 19709
www.activeadultliving.com/de/
middletown_springmill.htm
New Castle

SUNSET HARBOUR
38209 CANAL ST
BETHANY BEACH, DE 19970
(302) 539-6731
www.schellbrothers.com/sunset-
harbour/
Sussex
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THE MARINA AT PEPPERS CREEK

33273 BAYBERRY CT
DAGSBORO, DE 19939
(302) 645-4610

www.schellbrothers.com/the-marina-at-

peppers-creek
Sussex

THE PENINSULA DELAWARE
27534 S NICKLAUS AVE
MILLSBORO, DE 19966
(302) 945-9222
www.millerandsmith.com/index.php?c
omponent=msc&action=community&r
ecid=4
Sussex

THE RESERVES AT LEWES
LANDING
31208 LAKEVIEW BLVD
LEWES, DE 19958
(302) 644-4192
Sussex

THE RETREAT AT LOVE CREEK
32761 HARBURG DR
LEWES, DE 19958
(302) 645-4610

www.schellbrothers.com/the-retreat-at-

love-creek/
Sussex

THE WOODLANDS AT
PEPPERS CREEK
29170 SHADY CREEK LN
DAGSBORO, DE 19939
(302) 745-9614
www.schellbrothers.com/the-
woodlands-of-peppers-creek
Sussex

TRADITIONS AT CHRISTIANA
410 E. KYLA MARIE DR
NEWARK, DE 19702
(800) 870-0010
New Castle

VILLAGE AT BEAR TRAP DUNES
RR2 BOX 577K
OCEAN VIEW, DE 19970
(877) 332-5454
www.beartrapdunes.com/village.html
Sussex

VILLAGE OF EASTRIDGE
CLAYTON, DE 19938
(302) 659-3783
www.delaware55community.com/
eastridge.php
Kent

VILLAGE OF FOUNTAINVIEW
1000 FOUNTAIN VIEW CIR
STE116
NEWARK, DE 19713
New Castle

VILLAGE OF FOX MEADOWS
NEWARK, DE
www.activeadultliving.com/de/newark_
foxmeadows.htm
New Castle

VILLAGE OF LONG CREEK
NEWARK, DE 19702
(302) 838-7925
www.delaware55community.com/long-
creek.php
New Castle
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VINEYARDS AT

NASSAU VALLEY
12001 OLD VINE BLVD
LEWES, DE 19958
(302) 645-5440
www.schellbrothers.com/the-
vineyards-at-nassau-valley
Sussex

WILLOWWOOD
20 RED MAPLE RD
SMYRNA, DE 19977
(302) 653-8537
www.ryanhomes.com/community/
delaware/willowwood
Kent

ADULT FOSTER CARE

CONNECTIONS CSP-FOR
HOMELESS
(866) 477-5345
www.connectionscsp.org
New Castle, Kent, Sussex

GENERATIONS HOME CARE
2 PENNS WAY
STE 303
NEW CASTLE, DE 19720
(302) 323-3100
www.ghcde.org
New Castle, Kent, Sussex

Housing Options and Living Arrangements

ALZHEIMER'S AND MEMORY
CARE FACILITIES

ARDEN COURTS OF
WILMINGTON
700 1/2 FOULK RD
WILMINGTON, DE 19803
(302) 762-7800
www.hcr-manorcare.com
New Castle

ATLANTIC SHORES
231 SWASHINGTON ST
MILLSBORO, DE 19966
(302) 934-7300
www.atlanticrhc.com
Sussex

"memﬂm&ca is all we do.”

Arden Courts <
Memaory Care Commurity

700 2 Foulk Road
Wilmington, DE 19803

- (302) 762-7800
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BRANDYWINE ASSISTED LIVING
AT SEASIDE POINTE
36101 SEASIDE BLVD
REHOBOTH BEACH, DE 19971
(302) 226-8750
www.brandycare.com/assistedliving/
seasidepointe/seaside_about.php
Sussex

BRANDYWINE NURSING AND
REHAB

505 GREENBANK RD
WILMINGTON, DE 19808

(302) 998-0101
www.brandywinenursing.org

New Castle

BRANDYWINE SENIOR
LIVING AT FENWICK ISLAND
21111 ARRINGTON DR
SELBYVILLE, DE 19975

(302) 436-0808
www.brandycare.com

Sussex

CADBURY AT LEWES
17028 CADBURY CIR
LEWES, DE 19958
(302) 645-6400
www.cadburylewes.org
Sussex

CADIA REHABILITATION
CAPITOL
1225 WALKER RD
DOVER, DE 19904
(302) 734-1199
www.cadiarehab.com
Kent

COURTLAND MANOR NURSING
& CONVALESCENT HOME

889 S LITTLE CREEK RD

DOVER, DE 19901

(302) 674-0566
www.courtlandmanor.com

Kent

DELAWARE VETERANS HOME
100 DELAWARE VETERANS BLVD
MILFORD, DE 19963
(302) 424-6000
www.vethome.delaware.gov
Kent, Sussex

DELMAR NURSING &
REHABILITATION CTR
101 E DELAWARE AVE
DELMAR, DE 19940
(302) 846-3077

Sussex

EMERITUS AT DOVER
150 SAULSBURY RD
DOVER, DE 19904
(302) 674-4407
www.emeritus.com
Kent, Sussex

EMERITUS AT WHITE CHAPEL
200 E VILLAGE RD
NEWARK, DE 19713
(302) 366-8100
www.emeritus.com
New Castle

FOULK MANOR SOUTH
407 FOULK RD
WILMINGTON, DE 19803
(302) 655-6249
www.5sgc.com
New Castle
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HARBOR HEALTHCARE &
REHABILITATION

301 OCEANVIEW BLVD
LEWES, DE 19958

(302) 645-4664
www.cadiarehab.com

Sussex

HARRISON SENIOR LIVING
110 W NORTH ST
GEORGETOWN, DE 19947
(302) 856-4574
www.harrisonseniorliving.com
Sussex

GENESIS HERITAGE AT DOVER
1203 WALKER RD
DOVER, DE 19904
(302) 735-8800
www.genesishcc.com
Kent

GENESIS HERITAGE AT MILFORD
500 S DUPONT BLVD
MILFORD, DE 19963
(302) 422-8700
www.genesishcc.com
Sussex

KENTMERE REHABILITATION
AND HEALTH CARE CENTER
1900 LOVERING AVE
WILMINGTON, DE 19806
(302) 652-3311
www.kentmerenursing.com
New Castle

GENESIS LOFLAND
PARK CENTER
715 KING ST
SEAFORD, DE 19973
(302) 628-3000
www.genesishcc.com
Sussex

MANORCARE HEALTH SVCS
700 FOULK RD

WILMINGTON, DE 19803

(302) 764-0181
www.hcr-manorcare.com

New Castle

MANORCARE HEALTH SVCS
5651 LIMESTONE RD
WILMINGTON, DE 19808
(302) 239-8583
www.hcr-manorcare.com
New Castle

GENESIS MILFORD CENTER
700 MARVEL RD
MILFORD, DE 19963
(302) 422-3303
www.genesishcc.com
Sussex

NEWARK MANOR
254 W MAIN ST
NEWARK, DE 19711
(302) 731-5576
www.newarkmanor.net
New Castle
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PARKVIEW NURSING &
REHAB CTR

2801 W SIXTH ST
WILMINGTON, DE 19805
(302) 655-6135
www.cadiarehab.com

New Castle

REGAL HEIGHTS HEALTH CARE
AND REHABILITATION
6525 LANCASTER PK
HOCKESSIN, DE 19707
(302) 998-0181
www.regalheightshealthcare.com
New Castle

CADIA REHABILITATION
RENAISSANCE

26002 JOHN J WILLIAMS HWY
MILLSBORO, DE 19966

(302) 947-4200
www.cadiarehab.com

Sussex

ROCKLAND PLACE
1519 ROCKLAND RD
WILMINGTON, DE 19803
(302) 777-3099
www.rocklandplace.com
New Castle

SEAFORD CENTER
1100 NORMAN ESKRIDGE HWY
SEAFORD, DE 19973
(302) 629-3575
www.genesishcc.com/cares
Sussex

SOMERFORD PLACE
4175 OGLETOWN RD
NEWARK, DE 19713
(302) 283-0540

www.somerford.com
New Castle

STATE STREET ASSISTED LIVING
21 N STATE ST
DOVER, DE 19901
(302) 674-2144
www.statestreetal.com
Kent, Sussex

SUNRISE ASSISTED LIVING
OF WILMINGTON
2215 SHIPLEY RD
WILMINGTON, DE 19803
(302) 475-9163
www.sunriseseniorliving.com
New Castle

The joy
of living

Assisted living, meaningfully
enhanced by 24-hour care, medication i
management and concierge services.

Artfully prepared meals
from a trained chef. |4

Thoughtfully designed
studio, one- and two-bedroom rentals,
for elegant and secure living.

An eventful calendar
of activities with transportation
via scheduled bus.

Beautifully affordable
enjoy a month-to-month lease Call 302'6_?4'21 44
with no buy-in requirement. or visit

. www.statestreetal.com to
Live fully now. = schedule a tour today.

ASSISTED LIVING « ROSE LANE MEMORY CARE PROGRAM
21 NORTH STATE STREET » DOVER, DE 19901
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ABBEY MANOR AT ELKTON
ONE COLONIAL MANOR CT
ELKTON, MD 21921
(410) 253-0160
www.abbeymanorelkton.com
New Castle

ATLANTIC SHORES
REHABILITATION AND
HEALTH CENTER
231 SWASHINGTON ST
MILLSBORO, DE 19966
(302) 934-7300
www.atlanticrhc.com
Sussex

BRANDYWINE ASSISTED
LIVING AT SEASIDE POINTE
36101 SEASIDE BLVD
REHOBOTH BEACH, DE 19971
(302) 226-8750
www.brandycare.com/assistedliving/
seasidepointe/seaside_about.php
Sussex

BRANDYWINE SENIOR
LIVING AT FENWICK ISLAND
21111 ARRINGTON DR
SELBYVILLE, DE 19975

(302) 436-0808
www.brandycare.com

Sussex

CADBURY AT LEWES
17028 CADBURY CIR
LEWES, DE 19958
(302) 645-6400

www.cadburylewes.org
Sussex

COUNTRY REST HOME
12046 SUNSET LN
GREENWOOD, DE 19950
(302) 349-4114
www.countryresthome.com
Sussex

DELAWARE VETERANS HOME
100 DELAWARE VETERANS BLVD
MILFORD, DE 19963
(302) 424-6000
www.vethome.delaware.gov
Kent, Sussex

EMERITUS AT DOVER
150 SAULSBURY RD
DOVER, DE 19904
(302) 674-4407
www.emeritus.com
Kent, Sussex

EMERITUS AT WHITE CHAPEL
200 E VILLAGE RD
NEWARK, DE 19713
(302) 366-8100
www.emeritus.com
New Castle

FORWOOD MANOR
1912 MARSH RD
WILMINGTON, DE 19810
(302) 529-1600
www.5sqc.com
New Castle

FOULK MANOR SOUTH
407 FOULK RD
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WILMINGTON, DE 19803
(302) 655-6249
www.5sgc.com

New Castle

GILPIN HALL
1101 GILPIN AVE
WILMINGTON, DE 19806
(302) 654-4486
www.gilpinhall.org
New Castle

GENESIS HERITAGE AT DOVER
1203 WALKER RD
DOVER, DE 19904
(302) 735-8800
www.genesishcc.com
Kent

GENESIS HERITAGE AT MILFORD
500 S DUPONT BLVD
MILFORD, DE 19963
(302) 422-8700
www.genesishcc.com
Sussex

INGLESIDE ASSISTED LIVING
1605 N BROOM ST
WILMINGTON, DE 19806
(302) 984-0950
www.inglesidehomes.org
New Castle

LODGE LANE ASSISTED LIVING
1221 LODGE LN

WILMINGTON, DE 19809

(302) 764-4000

www.lodgelane.org

New Castle

Never lose you.

Keep your dignity and your independence.

You are a unique individual with a lifetime to show for it. Just because you need a
little assistance doesn’t mean you have to give up who you are. We offer a variety
of personalized care services tailored just for you, at convenient locations in DE.

:EI Genesis HealthCare® Senior Living

1-866-745-CARE | www.genesishcc.com

Heritage at Dover
Dover, DE

Heritage at Milford
Milford, DE

Seaford Center
Seaford, DE

The Atrium at
Churchman Village
Newark, DE

143


www.5sqc.com
http://www.gilpinhall.org
http://www.genesishcc.com
http://www.genesishcc.com
http://www.inglesidehomes.org
http://www.lodgelane.org
http://www.genesishcc.com

MANOR HOUSE
1001 MIDDLEFORD RD
SEAFORD, DE 19973
(302) 629-4593
Sussex

PEACH TREE ACRES
26900 LEWES GEORGETOWN HWY
HARBESON, DE 19951
(302) 684-4002
Sussex

ROCKLAND PLACE
1519 ROCKLAND RD
WILMINGTON, DE 19803
(302) 777-3099
www.rocklandplace.com
New Castle

GENESIS SEAFORD CENTER
1100 NORMAN ESKRIDGE HWY
SEAFORD, DE 19973
(302) 629-3575
www.genesishcc.com
Sussex

SERENITY GARDENS
207 RUTH DR
MIDDLETOWN, DE 19709
(302) 442-5330
www.serenitygardensalf.com
New Castle, Kent

SOMERFORD HOUSE
501 S HARMONY RD
NEWARK, DE 19713
(302) 266-9255
www.fivestarseniorliving.com
New Castle

SOMERFORD PLACE

4175 OGLETOWN RD
NEWARK, DE 19713
(302) 283-0540
www.fivestarseniorliving.com
New Castle
STATE STREET ASSISTED LIVING

21 N STATE ST

DOVER, DE 19901
(302) 674-2144
www.statestreetal.com
Kent, Sussex

STOCKLEY CTR

26351 PATRIOTS WAY

STOCKLEY CTR

GEORGETOWN, DE 19947

(302) 933-3140
http://dhss.delaware.gov/dhss/ddds/
stockley.html

Sussex

SUNRISE ASSISTED LIVING
OF WILMINGTON

2215 SHIPLEY RD
WILMINGTON, DE 19803
(302) 475-9163
www.sunriseseniorliving.com
New Castle

THE LORELTON ASSISTED LIVING

2200 W FOURTH ST
WILMINGTON, DE 19805
(302) 573-3580
www.lorelton.com
New Castle

IVY GABLES
2210 Swiss Lane
Wilmington, DE 19810
(302) 475-9400
www.ivygablesseniorliving.com
New Castle
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WESTMINISTER VILLAGE
1167 MCKEE RD
DOVER, DE 19904
(302) 744-3558
Kent, Sussex

WINDSOR PLACE
6677 LANCASTER PK
HOCKESSIN, DE 19707
(302) 239-3200
www.brookdaleliving.com
New Castle

CADBURY AT LEWES
17028 CADBURY CIR
LEWES, DE 19958
(302) 645-6400
www.cadburylewes.org
Sussex

COKESBURY VILLAGE
726 LOVEVILLE RD
HOCKESSIN, DE 19707
(302) 235-6031
www.actscokesburyvillage.com
New Castle

COUNTRY HOUSE
4830 KENNETT PK
WILMINGTON, DE 19807
(302) 426-8112
www.actsretirement.org
New Castle

FORWOOD MANOR
1912 MARSH RD
WILMINGTON, DE 19810
(302) 529-1600
www.5sgc.com
New Castle

FOULK MANOR NORTH
1212 FOULK RD
WILMINGTON, DE 19803
(302) 478-4296
Www.5sgc.com
New Castle

HERITAGE AT DOVER
1203 WALKER RD
DOVER, DE 19904
(302) 735-8800
www.genesishcc.com
Kent

MANOR HOUSE

1001 MIDDLEFORD RD
SEAFORD, DE 19973
(800) 775-4593
www.actsmanorhouse.org
Sussex

MILLCROFT SENIOR LIVING SVCS
255 POSSUM PARK RD

NEWARK, DE 19711

(302) 366-0160

WwWw.5sgc.com

New Castle

SHIPLEY MANOR
2723 SHIPLEY RD
WILMINGTON, DE 19810
(302) 479-0111
Www.5sgc.com
New Castle

STONEGATES RETIREMENT
COMMUNITY

4031 KENNETT PK
GREENVILLE, DE 19807

(302) 658-6200
www.stonegates.com

New Castle
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WESTMINISTER VILLAGE
1167 MC KEE RD
DOVER, DE 19904
(302) 744-3600
www.prebyterianseniorliving.org
Kent

ST PATRICKS HOUSE
115 E 14TH ST
WILMINGTON, DE 19801
(302) 652-0743
New Castle

SUNFLOWER HOUSE LLC
18 BIRCH KNOLL RD
WILMINGTON, DE 19810
(302) 475-4759
(267) 235-4135
New Castle

1802 WEST ST
1802 WEST ST
WILMINGTON, DE 19802
(302) 429-6787
New Castle

ASBURY GARDENS
201 POPLAR ST
WILMINGTON, DE 19801
(302) 429-6777
www.whadelaware.org/asbury.html
New Castle

BAYNARD APARTMENTS
309 W 18TH ST
WILMINGTON, DE 19802
(302) 429-0954
www.whadelaware.org/baynard.html
New Castle

BETHEL VILLA
506 EAST 5TH ST
WILMINGTON, DE 19801
(302) 426-9688
New Castle

BNAI BRITH HOUSE
8000 SOCIETY DR
CLAYMONT, DE 19703
(302) 798-6846
New Castle

CARLTON COURT
1900 SOUTHWAY DR
NEWARK, DE 19713
(302) 454-1800
New Castle

CHARLESTON PLACE

311 PHILLIPS ST

SEAFORD, DE 19973

(302) 629-8612
www.eastcoastproperty-management.
com

Sussex

CHEER APARTMENTS
1121 CLARK DR
GEORGETOWN, DE 19947
(302) 856-6676
www.eastcoastproperty-management.
com/sussex.htm
Sussex
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CHELTEN APARTMENTS
431 OLD FORGE RD
NEW CASTLE, DE 19720
(302) 322-6323
New Castle

COMPTON TOWERS
325 ES5TH ST
WILMINGTON, DE 19801
(302) 429-6770
www.whadelaware.org/compton.html
New Castle

COUNTRY MEADOWS
1004 FULLER PL
DELMAR, DE 19940
(302) 846-3594
Sussex

CRESTVIEW
2700 N MARKET ST
WILMINGTON, DE 19802
(302) 761-4329
New Castle

DELAWARE STATE HOUSING
AUTHORITY

(302) 739-6940

Kent, Sussex

DELMAR CROSSING
APARTMENTS
600 MAGNOLIA DR
RENTAL OFFICE UNIT 601
DELMAR, DE 19940
(302) 846-3343
Sussex

DIAMOND COURT I AND Il
35 DIAMOND CT
HARRINGTON, DE 19952
(302) 398-4200
Sussex

DOVER HOUSING AUTHORITY
76 STEVENSON DR
DOVER, DE 19901
(302) 678-1965
Kent

DUNBARTON VILLAGE AND
OAKES IV APARTMENTS
301 DUNBARTON ST
GEORGETOWN, DE 19947
(302) 856-7719
Sussex

Need Help with Affordable Housing?
e Contact DSHA! We offer:

et - 2
&7 DSHA\S?-% - Affordable Rental Housing Information

'-,g * Homeownership Assistance Programs
l;I ‘m !
I

= (888) 363-8808

www.DeStateHousing.com

» Foreclosure Prevention
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EASTLAKE EXTENSION
1400 TODDS LN
WILMINGTON, DE 19802
(302) 429-6700
www.whadelaware.org
New Castle

EVANS HOUSE
30-34 W 31ST ST
WILMINGTON, DE 19802
(302) 761-4329
www.whadelaware.org
New Castle

FRAZER PLACE 1 AND 2
200 GOLDSBORO WAY
SMYRNA, DE 19977
(302) 653-1235
Kent

GARRETT HOUSE
609 N WASHINGTON ST
WILMINGTON, DE 19801
(302) 764-2400
New Castle

GOLDEN MEADOWS
40 GOLDEN LN
DELMAR, DE 19940
(302) 846-9655
Sussex

GREENWOOD ACRES
APARTMENTS
GREENWOOD ACRES DR
PO BOX O
GREENWOOD, DE 19950
(302) 349-0124
Sussex

GREENSIDE MANOR
216 TULIP DR
SEAFORD, DE 19973
(302) 629-4134
Sussex

HAMPTON CIRCLE
600 HAMPTON CIR
SEAFORD, DE 19973
(302) 628-3600
Sussex

HARBOUR TOWNE
34232 WOODS EDGE DR
LEWES, DE 19958
(302) 645-1003
Sussex

HERITAGE MANOR
131 W CTR ST BLDG 33
HARRINGTON, DE 19952
(302) 398-8125
www.cabellcorp.com
Sussex

HERLIHY APARTMENTS
320 E5TH ST
WILMINGTON, DE 19801
(302) 429-6777
www.whadelaware.org/herlihy.html
New Castle

HERRING MANOR
2412 N MARKET ST
WILMINGTON, DE 19802
(302) 655-2418
New Castle
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/nq/eszkfc? Homes

High-quality, affordable housing for seniors

...at our assisted living and independent
retirement facilities:

2011
Winner of the
MetLife Award
for Excellence
in Affordable
Housing

INGLESIDE
RETIREMENT APARTMENTS
1005 N. Franklin Street
(302) 575-0250 X-2212

“-

INGLESIDE ASSISTED LIVING
1605 N. Broom Street
(302) 984-0950

...and we offer home health care, and senior-focused
educational, referral and arts and cultural programs:

DOWNS CULTURAL INGLESIDE
CENTER SENIOR SERVICES
1005 N. Franklin Street (302) 575-0283 X-2260
(302) 575-0250 X-2244 “Gatekeepers”
Free senior-focused programs outreach & referral program

and entertainment

INGLESIDE HOME HEALTH CARE
(302) 575-0250 X-2215

Serving Public Housing Facilities

Ingleside Homes is a non-profit organization
serving low-moderate income seniors. Eiveara
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HOLLY SQUARE HOUSING FOR
THE ELDERLY
400 N BROAD ST
MIDDLETOWN, DE 19709
(302) 653-5868
www.destatehousing.com
New Castle

HULING COVE AND ANNEX
1140 SAVANNAH RD
LEWES, DE 19958
(302) 645-7630
www.destatehousing.com
Sussex

HURDS CROSSING
84 HURDS BLVD
FELTON, DE 19943
(302) 254-4753
Kent

INGLESIDE RETIREMENT
APARTMENTS
1005 N FRANKLIN ST
WILMINGTON, DE 19806
(302) 575-0250
www.inglesidehomes.org
New Castle

KENT COUNTY DEPT OF
PLANNING

855 BAY RD

DOVER, DE 19901

(302) 744-2480

Kent

LAFAYETTE COURT SENIOR
APARTMENTS
1901 N MARKET ST
WILMINGTON SENIOR CTR
WILMINGTON, DE 19802
(302) 651-3429
New Castle

LAUREL COMMONS 1
100 LAUREL COMMONS LN
LAUREL, DE 19956
(302) 875-3525
Sussex

LIBERTY TERRACE
100 FREEDOM RD
NEWARK, DE 19702
(302) 322-8953
New Castle

LOS JARDINES
1000 W 5TH ST
WILMINGTON, DE 19805
(302) 652-6390
New Castle

LUTHER GARDENS AND ANNEX
1500 LUTHER CIR
MILTON, DE 19968
(302) 684-2906
Sussex

LUTHER TOWERS |
1201 N HARRISON ST
WILMINGTON, DE 19806
(302) 652-8797
www.luthertowers.com
New Castle
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LUTHER TOWERS 1I
1420 N FRANKLIN ST
WILMINGTON, DE 19806
(302) 654-4490
www.luthertowers.com
New Castle

LUTHER TOWERS OF DOVER-
LILILIV

430 KINGS HWY

DOVER, DE 19901

(302) 674-1408
www.luthertowersdover.com

Kent

LUTHER TOWERS-MILTON
500 PALMER ST
MILTON, DE 19966
(302) 684-1668
Sussex

LUTHER VILLAGE
101 BABB DR
DOVER, DE 19901
(302) 674-3780
Kent

MAIN TOWERS
330 E MAIN ST
NEWARK, DE 19711
(302) 737-9574
www.arbormanagement.com
New Castle

MANLOVE MANOR
KIAMENSI RD & MAPLE AVE
301-379 MANLOVE LN
WILMINGTON, DE 19804
(302) 427-3951
New Castle

MAPLEWOOD HOUSING
FOR THE ELDERLY
501 S RODNEY ST
WILMINGTON, DE 19805
(302) 421-9198
New Castle

MARKET STREET APARTMENTS
310 MARKET ST
BRIDGEVILLE, DE 19933
(302) 337-3144
Sussex

MARROWS COURT APARTMENTS
100 A WITHERSPOON LN
NEWARK, DE 19713
(302) 453-9596
New Castle

MARSHALL MANOR
310 MANOR LN
MILFORD, DE 19963
(302) 422-2446
Sussex

MARYDALE RETIREMENT
VILLAGE
135 JEANDELL DR
NEWARK, DE 19713
(302) 368-2784
www.cdow.org
New Castle

MIDDLETOWN TRACE
APARTMENTS
67 NEW ST
MIDDLETOWN, DE 19709
(302) 378-4611
www.arbormanagement.com
New Castle
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MILLS LANDING
2500 SAVANNA W SQ
LEWES, DE 19958
(302) 644-4403
Sussex

MILTON LANDING
1000 PALMER ST EXT
MILTON, DE 19968
(302) 654-4113
Sussex

MINISTRY OF CARING INC
506 N CHURCH ST
WILMINGTON, DE 19801
(302) 652-5523
www.ministryofcaring.org
New Castle

NEW CASTLE COUNTY DEPT OF
COMMUNITY SERVICES

87 READS WAY

NEW CASTLE, DE 19720

(302) 395-5600

www.nhccde.org

New Castle

NEWARK HOUSING AUTHORITY
313 E MAIN ST
NEWARK, DE 19711
(302) 366-0826
www.newarkhousingauthority.net
New Castle

OWENS MANOR
488 S NEW ST
DOVER, DE 19904
(302) 678-1065
Kent

PARKVIEW APARTMENTS
1800 N BROOM ST
WILMINGTON, DE 19802
(302) 429-7288
www.whadelaware.org
New Castle

PEACH CIRCLE APARTMENTS
900 PEACH CIR
SMYRNA, DE 19977
(302) 653-5868
www.destatehousing.com
Kent

PEACH TREE APARTMENTS
3000 ABEC LN
FELTON, DE 19943
(302) 284-9504
Kent

PRESTWYCK APARTMENTS
2815 N MARKET ST
WILMINGTON, DE 19802
(302) 764-6450
New Castle

QUAKER HILL PLACE
200 WASHINGTON ST
WILMINGTON, DE 19801
(302) 571-0100
New Castle

QUEEN MANOR
411 S QUEEN ST
DOVER, DE 19904
(302) 678-1965
Kent
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RIVERSIDE APARTMENTS
1312-14 E 24TH ST

WILMINGTON, DE 19802

(302) 762-6696
www.whadelaware.org/riverside.html
New Castle

RODNEY COURT APARTMENTS
1100 PENNSYLVANIA AVE
WILMINGTON, DE 19806
(302) 654-9113
www.ingerman.com
New Castle

SACRED HEART VILLAGE
920 N MONROE ST
WILMINGTON, DE 19801
(302) 654-5407
www.sacredheartvillage.org
New Castle

SHADY GROVE
APARTMENTS Il & 11l
203 HOLLY GROVE LN
BOX 76
SELBYVILLE, DE 19975
(302) 436-9939
Sussex

SILVER LAKE ESTATES
5 LINSTONE LN STE 100
MILFORD, DE 19963
(302) 422-0740
Kent

SPENCER APARTMENTS
37 FAIRHAVEN CT
NEW CASTLE, DE 19720
(302) 322-2949
www.arbormanagement.com
New Castle

SUSSEX COUNTY COMMUNITY
DEV AND HOUSING
22215 DUPONT BLVD
GEORGETOWN, DE 19947
(302) 855-7777
Sussex

TERRY APARTMENTS
2400 N BROOM ST
WILMINGTON, DE 19802
(302) 655-6661
New Castle

THE ANTONIAN
1701 W 10TH ST
WILMINGTON, DE 19805
(302) 421-3756
New Castle

THE VININGS OF CHRISTIANA
200 VININGS WAY
NEWARK, DE 19702
(302) 737-4999
www.viningsatchristiana.com
New Castle

VILLAS AT DELMAR CROSSING
600 MAGNOLIA DR
DELMAR, DE 19940
(302) 846-3343
Sussex

VILLAS AT MILFORD CROSSING
806 E MOYER CIR
UNITA
MILFORD, DE 19963
(302) 422-4633
www.arbormanagement.com
Sussex
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VIRGINIA CREST
101 INDEPENDENCE DR
SEAFORD, DE 19973
(302) 628-0212

www.eastcoastproperty-management.

com
Sussex

WEST COURT APARTMENTS
3201 LANCASTER PK
WILMINGTON, DE 19805
(302) 652-3953
New Castle

WEST STREET MANOR
700 MASON AVE
HARRINGTON, DE 19952
(302) 398-9043
www.cabellcorp.com
Kent

WILLIAMSBURG MANOR
101 2ND DR
SEAFORD, DE 19973
(302) 628-0212
Sussex

WILMINGTON DEPT OF REAL
ESTATE AND HOUSING

800 N FRENCH ST

WILMINGTON, DE 19801

(302) 576-3000

New Castle

WILMINGTON HOUSING
AUTHORITY
400 N WALNUT ST
WILMINGTON, DE 19801
(302) 429-6701

www.whadelaware.org
New Castle

WINDSOR APARTMENTS
500 N WALNUT ST
WILMINGTON, DE 19801
(302) 656-1354
www.arbormanagement.com
New Castle

WOODLEA APARTMENTS
5500 FAIRMONT DR
WILMINGTON, DE 19808
(302) 737-5616
New Castle

ADDRESS OUR MESS
(S| RESTORATIONS)
(866) 575-7455
New Castle, Kent, Sussex

APCO SENIOR SERVICES
NEWARK, DE
(302) 357-2532
www.allpurposecleanouts.com
New Castle

BRANDYWINE SENIOR
TRANSITIONS LLC
651 VALLEY RD
BOX 731
HOCKESSIN, DE 19707
(302) 234-1999

www.brandywinesenior-transitions.com

New Castle, Kent, Sussex
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CLEANOUT NOW
(302) 777-3100
New Castle, Kent, Sussex

HELPING HANDS PROFESSIONAL
ORGANIZING SERVICES
355 SKYLINE ORCHARD DR
HOCKESSIN, DE 19707
(302) 388-2551
www.helpinghandspro.com
New Castle

IKOR INCORPORATED
511 SCHOOL HOUSE RD
KENNETT SQUARE, PA 19348
(610) 444-1454
www.ikorusa.com
New Castle, Kent, Sussex

MOVING SOLUTIONS
(855) 828-1811
www.movingsolutions.com
New Castle

NATIONAL ASSOCIATION OF
SENIOR MOVE MANAGERS
(877) 606-2766
www.nasmm.org
New Castle, Kent, Sussex

SIMPLY MOVE
1908 MARSH RD
WILMINGTON, DE 19810
(302) 588-5082
www.simplymove.us
New Castle

1-800-GOT-JUNK
(856) 219-3058
www.1800gotjunk.com

The Spanish language edition of this services
guide is available on our web site,

www.dhss.delaware.gov/dsaapd.

Print copies in Spanish are available at our offices.

Call 1-800-223-9074

DELAWARE HEALTH
AND SOCIAL SERVICES

DIVISION OF SERVICES FOR AGING AND
ADULTS WITH PHYSICAL DISABILITIES
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Services and

Interpreters for the Deaf

INTERPRETERS FOR THE DEAF

These services can assist you in finding
sign language, oral or tactile interpreters
for persons who are deaf or hard of
hearing.

360 TRANSLATIONS
(856) 356-2922
www.360translations.com

DEAF COMMUNICATION
SERVICES INC

PO BOX 7004

NEWARK, DE 19714

(302) 266-6877

New Castle, Kent, Sussex

DEAFINITIONS AND
INTERPRETING LLC
1148 PULASKI HWY
STE 236
BEAR, DE 19701
(302) 563-7714
www.deafinterpreting.com
New Castle, Kent, Sussex

DELAWARE OFFICE OF DEAF
AND HARD OF HEARING
4425 N MARKET ST
WILMINGTON, DE 19809
(302) 761-8275
www.delawareworks.com/divisions/dvr/
suppserv.htm
New Castle, Kent, Sussex

DELAWARE RELAY SERVICE
If you need to call a person who uses
a TTY, call the Delaware Relay Service.
These services act as a facilitator for the
two-way conversation. The operators
use a TTY to express your message to
the deaf person and verbally deliver the
response back to the caller.

(800) 232-5470
New Castle, Kent, Sussex

DOGS FOR THE DEAF
10175 WHEELER RD
CENTRAL POINT, OR 97502
(541) 826-9220
www.dogsforthedeaf.org
New Castle, Kent, Sussex

HEARING LOSS ASSOCIATION OF
AMERICA-DELAWARE CHAPTERS
3204 POWHATAN DR
WILMINGTON, DE 19808
(302) 292-3066
www.hlade.org
New Castle, Kent, Sussex

HEARING LOSS ASSOCIATION
OF DELAWARE

450 FIDDLER'S GREEN

DOVER, DE 19904

(302) 674-3272

www.hlade.org

Kent, Sussex
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INDEPENDENT RESOURCES INC
6 DENNY RD

TWO FOX POINT CENTRE

STE 101

WILMINGTON, DE 19809

(302) 765-0191

www.iri-de.org

New Castle

INDEPENDENT RESOURCES INC
154 S GOVERNORS AVE

DOVER, DE 19904

(866) 803-6292

www.iri-de.org

Kent

SPEECH TO SPEECH-STS
STS is a U.S. phone service that enables
people with a speech disability to
make phone calls with the help of a
communicator. Those who stutter, have
cerebral palsy, muscular dystrophy,
multiple sclerosis, or have speech
difficulties after a stroke or brain injury
can benefit from STS. You do not need
to have a speech difficulty to make an
STS call. You may wish to call someone
who has speech difficulties.

(877) 335-7274
www.speechtospeech.org
New Castle, Kent, Sussex

CAPTEL

Captioned Telephone or “CapTel” is

a telephone service for persons with
hearing loss or speech disabilities so
that they can use the phone just like
everyone else. It is ideal for people
with almost any degree of hearing loss
and works like any other telephone
with one important addition- It
displays every word the caller says

throughout the conversation. If a person
has problems with speech clarity, it
will help the listener to understand the
speaker. CapTel phone users can listen
to the caller, and can also read the
written captions in the CapTel's bright
display window. It is a free service that
is paid for by a state surcharge on all
Delaware customer bills. In Delaware,
a person can get further information
or apply for CapTel service through

the Department of Labor, Division of
Vocational Rehabilitation, Office of the
Deaf and Hard of Hearing.

Application Process for the
Delaware Captioned Telephone
Services (CAPTEL)
The Delaware Office of the Deaf and
Hard of Hearing (DODHH) administers
the CAPTEL program, which provides
access to public telecommunication
services by residents of Delaware who
have hearing or speech disabilities and
can benefit from captioned telephone
conversations, using devices for analog
communications. Call them at
(302) 761-8275.

If you are not eligible for a free
telephone, you can purchase a CapTel
840 telephone in Delaware at a
reduced price by calling (800) 233-9130
or going to www.CapTel.com. The
telephone requires telephone service
and high speed internet access.
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Joining

Generations

STATE SERVICES FOR
GRANDPARENTS AND
RELATIVE CAREGIVERS

RAISING OTHERS' CHILDREN

The following support services are
available to grandparents and relative
caregivers if they meet eligibility
requirements.

TEMPORARY ASSISTANCE FOR

NEEDY FAMILIES (TANF):
Temporary Aid for Needy Families
(TANF) is one of Delaware’s cash

Joining
Generations

DELAWARE HEALTH
AND SOCIAL SERVICES

DIVISION OF SERVICES FOR AGING AND
ADULTS WITH PHYSICAL DISABILITIES

Joining Generations
1 800 223-9074

assistance programs. You can apply

for TANF in three different ways: 1) for
yourself; 2) for yourself and the child
you are raising; or 3) for the child only.
You do not have to have custody or
guardianship of the child, but you must
be related to him or her. If you are
applying for a child-only TANF grant,
only assets and income of the child are
considered. For more information or

to apply, please contact a Division of
Social Services office.
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GENERAL ASSISTANCE (GA):
General Assistance (GA) is cash pay-
ment that can be used for an unem-
ployable adult, or used for people car-
ing for unrelated children. Only assets
and income of the child are considered
when you apply for GA. For more in-
formation or to apply, please contact a
Division of Social Services office.

KINSHIP CARE PROGRAM:
The purpose of the Kinship Care
Program is to assist caregivers during
the 180 day transition period when
a child initially moves into the non-
parent caregiver's home. The program
assists caregivers in meeting the child’s
immediate need for clothing, shelter,
health, and educational supplies.
For more information, contact the
Delaware Helpline at (800) 464-4357
or a State Service Center. The Delaware
General Assembly provides funding
for the Kinship Care Program and it is
limited to available state funds.

MEDICAID:
Medicaid is medical insurance that
pays for doctors’ visits (including well-
child visits), in-patient and out-patient
hospital services, lab tests, behavioral
health services, prescription medicines,
eye exams, glasses, dental care for chil-
dren, and over-the-counter medicines
prescribed by your doctor. Eligibility for
Medicaid is determined by income.

Almost any child whose parent is not
in the home and who has little or

no income of his or her own can get

Medicaid health insurance coverage.

Low-income children can get Medicaid
even if they cannot get Temporary

Aid for Needy Families (TANF) or
Supplemental Nutrition Assistance
Program (SNAP).

If you or the child is eligible, Medicaid
may begin immediately. For more
information or to apply, contact your
local Division of Social Services office.

DELAWARE HEALTHY
CHILDREN PROGRAM:
This is a health insurance program for
children. If you have not been able
to afford medical insurance for your
child and do not qualify for Medicaid,
you may purchase very low cost
medical insurance through the state
of Delaware. For more information
or to apply, please contact your local
Division of Social Services office or call
(800) 996-9969.

GRANDPARENTS & RELATIVES
RAISING OTHERS' CHILDREN

Contact

JOINING GENERATIONS
at 255-9390 or 1-800-223-9074

for information on statewide support &
education group programs, Grand Time Off and
Camp Respite School Break/Summer Camps.

N DELAWARE HEALTH
3 AND SOCIAL SERVICES

.-:_.-@__.r DIVISION OF SERVICES FOR AGING AND
= ADULTS WITH PHYSICAL DISABILITIES
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HELP PAYING YOUR

MEDICARE PREMIUM:
Low-income Medicare beneficiaries
may be eligible for help with paying
all or some of their Medicare premium
and, in some cases, payment of
Medicare co-insurance and deductibles.
For more information or to apply,
contact a Division of Medicaid and
Medical Assistance office.

SUPPLEMENTAL NUTRITION

ASSISTANCE PROGRAM (SNAP):
The Supplemental Nutrition Assistance
Program (SNAP) helps single people
and families with little or no income
purchase food they need for good
health. A SNAP household consists of
people who live together and buy food
and prepare meals together. Spouses
and children under the age of 22 who
live with their parents must be included
in the SNAP household. The income of
all household members counts towards
the SNAP income limits and determines
how much assistance they get. You
may be eligible for the SNAP program
even if you cannot get assistance from
other programs. For more information
or to apply, please contact a Division of
Social Services office.

CHILD SUPPORT:
The Division of Child Support
Enforcement is the state agency that
helps custodial parents and caregivers
to establish paternity and obtain
child support from obligated parents.
Services are free to those parents and

caregivers who receive Temporary Aid
to Needy Families (TANF) or Medicaid.
For more information in New Castle
County call: (302) 577-7171; in Kent
County call: (302) 739-8299 and in
Sussex County call: (302) 856-5386.
www.dhss.delaware.gov/dcse

CHILD CARE: (ALSO KNOWN
AS PURCHASE OF CARE)

The purpose of the Division of Social
Services Purchase of Care childcare
program is to provide support to
families who need childcare but who
cannot pay for all or part of the cost.
This service is available to parents,
grandparents, or other related adults
responsible for the child’s care.

You may get help with day care if you
are working full-time, part-time and
your income is low enough. If eligible,
you will choose among the licensed
child-care centers and childcare family
or group homes that accept Purchase
of Care reimbursement rates. You may
also create your own self-arranged
childcare, with the help of your social
worker. For more information or to
apply, contact a Division of Social
Services office.

PUBLIC HOUSING:
Public housing in Delaware is provided
by several different agencies, operating
with different regulations. The waiting
period for housing varied greatly from
one agency to the other. You will need
to meet income eligibility requirements.
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You may also be required to have
custody of the child you are raising,
even if he or she is a relative.

The Delaware State Housing Authority
(DSHA) Community Relations staff can
provide you with a list of affordable
housing in your area. They will also
provide referral information for many
services, including assistance for one
time rental help, security deposit help
or help with energy bills. Call the
Delaware State Housing Authority’s
Community Relations staff located in
Dover at (888) 363-8808, or visit their
website at www.destatehousing.com
or call the Delaware Helpline at

(800) 464-4357. DSHA also has Section
8 Housing Choice Vouchers as well as
other affordable rental and home-
ownership programs.

MENTAL HEALTH SERVICES

FOR CHILDREN:
Behavioral health services (substance
abuse and mental health treatment)
are available for all children in
Delaware. Private insurance and
Medicaid providers can be located by
calling the number on the insurance
card. The Division of Prevention and
Behavioral Health Services (DPBHS)
can serve uninsured children or
those needing more than 30 units of
outpatient services from Medicaid.

DPBHS provides a range of mental
health and substance abuse treatment
programs statewide beyond outpatient
services, including a 24 hour crisis
service. In northern New Castle County

call (302) 633-5128; in southern New
Castle County call (800) 969-4357; and
in Kent and Sussex Counties call (302)
424-4357.

All DPBHS referrals are voluntary and
require parents or guardians to provide
written consent. The Caregivers'
Medical Authorization Law allows
primary caretakers to provide this
consent when a parent is unavailable.
For further information, contact DPBHS
at (302) 633-2571 or (800) 722-7710.

PAPERS TO BRING WHEN APPLYING:

e Birth Certificates

e Social Security Cards

® Pregnancy Verification

e Utility Bills

 Motor Vehicle Registration

e Proof of Citizenship or lawful alien
status

e Pay Stubs

e Bank Account information

*Your caseworker will let you know if
you need to bring other items

DELAWARE HELPLINE

(800) 464-4357
(800) 273-9500 or 211

Got questions?
Finding answers is our job!
8:00 a.m. —8:00 p.m.
Monday through Friday
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A BETTER CHANCE FOR OUR
CHILDREN

700A RIVER RD

UNITED CEREBRAL PALSY CTR

WILMINGTON, DE 19809

(302) 764-1890

www.abcfoc.org

New Castle

A BETTER CHANCE FOR OUR
CHILDREN

621 N DUPONT HWY

MILFORD SQUARE SHOPPING CTR

MILFORD, DE 19963

(302) 725-5008

www.abcfoc.org

New Castle

AARP BENEFITS QUICKLINK
601 EAST ST NW
WASHINGTON, DC 20049
(888) 687-2277
www.aarpfoundation.org
New Castle, Kent, Sussex

AARP DELAWARE
1100 N MARKET ST
STE 1201
WILMINGTON, DE 19801
(866) 227-7441
www.aarp.org/de
New Castle, Kent, Sussex

ADOPT A FAMILY
13 SW FRONT ST
MILFORD STATE SERVICE CTR ANNEX-
STE 103
MILFORD, DE 19963
(302) 424-7260
(302) 792-9538
www.councilforkent-sussexadopt-a-
familyofdelaware.com
New Castle, Kent, Sussex

AMERICAN RED CROSS-
DELMARVA PENINSULA
100 W 10TH ST
STE 501
WILMINGTON, DE 19801
(302) 656-6620
www.redcrossdelmarva.org
New Castle, Kent, Sussex

BEAR GLASGOW YMCA CAMP
RESPITE
351 GEORGE WILLIAMS WAY
NEWARK, DE 19702
(302) 836-9622
www.ymcade.org
New Castle

BIG BROTHERS BIG SISTERS OF
DELAWARE

105 ROBINO CT

STE 413

WILMINGTON, DE 19804

(302) 998-3577

www.bbbsde.org

New Castle
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BIG BROTHERS BIG SISTERS OF
DELAWARE

838 WALKER RD

STE 22-2

DOVER, DE 19904

(302) 674-2486

www.bbbsde.org

Kent

BIG BROTHERS BIG SISTERS OF
DELAWARE

111 A NORTH BEDFORD ST
GEORGETOWN, DE 19947

(302) 856-2918

www.bbbsde.org

Sussex

BRANDYWINE YMCA CAMP
RESPITE
3 MT LEBANON RD
WILMINGTON, DE 19803
(302) 478-9622
www.ymcade.org
New Castle

CARE DELAWARE
1901 N DUPONT HWY
MAIN ANNEX
NEW CASTLE, DE 19720
(800) 223-9074
www.dhss.delaware.gov/dsaapd/care.
html
New Castle

CENTRAL YMCA CAMP RESPITE
1137 S STATE ST
DOVER, DE 19901
(302) 346-9622
www.ymcade.org
Kent

CHILD INC
507 PHILADELPHIA PK
WILMINGTON, DE 19809
(302) 762-8989
www.childinc.com
New Castle

CHILD INC
(800) 874-2070
Kent, Sussex

CHILDREN & FAMILIES FIRST
2005 BAYNARD BLVD
WILMINGTON, DE 19802
(800) 220-3092
www.cffde.org
New Castle, Kent, Sussex

CHILDREN & FAMILIES FIRST
91 WOLF CREEK BLVD
STE 1
DOVER, DE 19901
(800) 220-3092
www.cffde.org
New Castle, Kent, Sussex

CHILDREN & FAMILIES FIRST
410 S BEDFORD ST
GEORGETOWN, DE 19947
(800) 220-3092
www.cffde.org
New Castle, Kent, Sussex

COMMUNITY HEALTHCARE
ACCESS PROGRAM-CHAP
248 CHAPMAN RD
STE 100
NEWARK, DE 19702
(800) 996-9969
New Castle, Kent, Sussex
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CONNECTING GENERATIONS
100 W 10TH ST
WILMINGTON, DE 19801
(302) 656-2122
www.connecting-generations.org
New Castle, Kent, Sussex

DELAWARE ASSISTIVE
TECHNOLOGY INITIATIVE (DATI)
1600 ROCKLAND RD
WILMINGTON, DE 19899
(800) 870-DATI
www.dati.com
New Castle, Kent, Sussex

DELAWARE HELPLINE 211
900 N KING ST

STE 330

WILMINGTON, DE 19801

-211
www.delawarehelpline.org
New Castle, Kent, Sussex

DELAWARE KINSHIP NAVIGATOR
PROGRAM

2005 BAYNARD BLVD

WILMINGTON, DE 19802

(302) 777-9757

www.cffde.org

New Castle, Kent, Sussex

DELAWARE LIFESPAN RESPITE
CARE NETWORK

61 CORPORATE CIR

NEW CASTLE, DE 19720

(302) 221-2087

www.delrespite.org

New Castle, Kent, Sussex

DELAWARE MONEY
MANAGEMENT PROGRAM

DIV OF SVCS FOR AGING & ADULTS
W/PHYS DIS

1901 N DUPONT HWY 1ST FL ANNEX
NEW CASTLE, DE 19720

(800) 223-9074
www.dhss.delaware.gov/dsaapd
New Castle, Kent, Sussex

DEPT OF SERVICES FOR
CHILDREN,YOUTH AND
THEIR FAMILIES

(800) 633-2500

New Castle, Kent, Sussex

DIVISION OF EMPLOYMENT
& TRAINING
225 CORPORATE BLVD
PENCADER CORPORATE CTR
STE 211
NEWARK, DE 19702
(302) 451-3469
https://joblink.delaware.gov
New Castle, Kent, Sussex

DIVISION OF MEDICAID AND
MEDICAL ASSISTANCE
1901 N DUPONT HWY
NEW CASTLE, DE 19720
(800) 372-2022
http://dhss.delaware.gov/dhss/dmma/
contact.html
New Castle, Kent, Sussex

DIVISION OF PREVENTION AND
BEHAVIORAL HEALTH SERVICES
(302) 633-2600
New Castle, Kent, Sussex
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DIVISION OF SOCIAL SVCS
FOOD STAMP PROGRAM
1624 N JESSUP ST
(800) 372-2022
www.assist.dhss.delaware.gov
New Castle, Kent, Sussex

DIVISION OF STATE SERVICE
CENTERS

(302) 255-9675

New Castle, Kent, Sussex

DELAWARE ECUMENICAL
COUNCIL

240 N JAMES ST

STE B1B

WILMINGTON, DE 19804
(302) 225-1040
www.deccf.org

New Castle, Kent, Sussex

GRAND TIME OFF
CHILDREN & FAMILIES FIRST
2005 BAYNARD BLVD
WILMINGTON, DE 19802
(302) 479-5101
www.cffde.org
New Castle, Kent, Sussex

OFFICE OF THE CHILD ADVOCATE

900 KING ST

STE 210

WILMINGTON, DE 19801
(302) 255-1730
www.courts.delaware.gov/
childadvocate

New Castle, Kent, Sussex

SENIOR VICTIM ADVOCATE
PROGRAM

820 N FRENCH ST

6TH FL

WILMINGTON, DE 19801

(302) 577-5185

www.attorneygeneral.delaware.gov

New Castle, Kent, Sussex

UNITED WAY OF DELAWARE INC

625 N ORANGE ST
LINDEN BLDG

3RD FL

WILMINGTON, DE 19801
(302) 573-3700
www.uwde.org

New Castle, Kent, Sussex

VICTIMS COMPENSATION
ASSISTANCE PROGRAM
900 N KING ST
STE4
WILMINGTON, DE 19801
(302) 255-1770
www.attorneygeneral.de.gov/vcap
New Castle, Kent, Sussex

YMCA
ASSOCIATION OFFICE
100 W 10TH ST
STE 1100
WILMINGTON, DE 19801
(302) 571-6908
www.ymcade.org
New Castle, Kent, Sussex
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ADDITIONAL STATE
RESOURCES

DEPARTMENT OF HEALTH &
SOCIAL SERVICES
Division of Social Services
(800) 372-2022
Apply for these programs at
www.assist.dhss.delaware.gov
e Cash Assistance
e Temporary Aid for Needy Families
(TANF)
* Supplemental Nutrition Assistance
Program (SNAP)
e Child Care
¢ Medicaid

DIVISION OF STATE SERVICE
CENTERS
(302) 255-9675
e Kinship Care Program
e Emergency Services

DIVISION OF SERVICES FOR
AGING & ADULTS WITH
PHYSICAL DISABILITIES
(DSAAPD)
(800) 223-9074
e Camp Respite
e Grand Time Off
For more information about the Grand
Time Off program contact:
Children & Families First
(800) 220-3092

For more information about the Camp
Respite program contact your local
YMCA. Information can be found in the

white pages of your local telephone
directory for the nearest location.

DIVISION OF PUBLIC HEALTH
CHILD DEVELOPMENT WATCH
New Castle County
(800) 671-0050

Kent and Sussex Counties
(800) 752-9393

DEPARTMENT OF SERVICES FOR
CHILDREN, YOUTH AND THEIR
FAMILIES
(302) 633-2500
¢ Adoption
® Prevention and Behavioral Health
Services
e Family Services
e Foster Care
* Services for Individuals and
Families
* Youth Rehabilitation Services

GRANDPARENTS & RELATIVES
RAISING OTHER RELATIVES’
CHILDREN - SOURCES OF
INFORMATION
Wilmington:
Wilmington Senior Center
Grandparent Resource Center
(302) 651-3420

Statewide:
DELAWARE KINSHIP NAVIGATOR

New Castle County
(302) 777-9757

Kent and Sussex Counties
(888) 546-7449
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Joining Generations
(800) 223-9074
www.dhss.delaware.gov/dsaapd
DelawareADRC@state.de.us

PARENTING EDUCATION
TRAINING
Attend at least six sessions to earn a
parenting certificate. Inquire in advance
if childcare is available.

Children and Families First
Grandparent-Relative Caregiver
Education, Information, and
Support Series
(800) 220-3092

CHILD Inc.
New Castle County
(302) 762-8989
Kent and Sussex Counties
(800) 874-2070

SUPPORT, EDUCATION AND

INFORMATION GROUPS
Support, education, and information
groups are offered throughout the
state. Any of the Grandparent Resource
Centers or the statewide resource
providers can provide information on a
group in their geographic area.

Also check out the Division of
Services for Aging and Adults

with Physical Disabilities’ website
at:www.dhss.delaware.gov/dsaapd.
Select “information” and then
“Intergenerational Programs” or
“Featured Services — Support for
Grandparents Raising Grandchildren.”

You may also contact Joining
Generations at (800) 223-9074 or by
e-mail at DelawareADRC@state.de.us

The Spanish language edition of this services
guide is available on our web site,

www.dhss.delaware.gov/dsaapd.

Print copies in Spanish are available at our offices.

Call 1-800-223-9074

DELAWARE HEALTH
AND SOCIAL SERVICES

DIVISION OF SERVICES FOR AGING AND
ADULTS WITH PHYSICAL DISABILITIES
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Legal and

Financial Services

Included here are:
+ Agencies and entities that offer legal advice and/or legal services.

« Elder Law Attorneys, who assist their clients with wills, trusts,
probate and estate planning, guardianship, and health and long-
term care planning, among other matters.

« Agencies that offer Financial Services to clients.

« Companies that offer Reverse Mortgages, or Home Equity
Conversion Loans, to seniors.

For information about Delaware’s state court system go to
www.courts.state.de.us.

ELDER LAW ATTORNEYS JOSEPH FERRY, ATTY AT LAW
824 MARKET ST
CHARLES DURANTE, ATTY AT LAW ELDER LAW
1007 N ORANGE ST WILMINGTON, DE 19805
ELDER LAW (302) 575-1555
WILMINGTON, DE 19801 New Castle
(302) 888-6280
New Castle KEVIN O'BRIEN, ATTY AT LAW
3801 KENNETT PK
DE ELDER LAW CENTER ELDER LAW
2961 CENTREVILLE RD WILMINGTON, DE 19807
WILMINGTON, DE 19808 (302) 888-2707
(302) 300-4390 New Castle
www.delawareelderlawcenter.com
New Castle LAURENCE LEVINSON, ATTY AT
LAW
JOANNA REIVER, ATTY AT LAW 1326 N KING ST
1313 N MARKET ST ELDER LAW
ELDER LAW WILMINGTON, DE 19801
WILMINGTON, DE 19801 (302) 353-1748
(302) 984-6125 New Castle
New Castle
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MARY CULLEY, ATTY AT LAW
500 DELAWARE AVE

ELDER LAW

WILMINGTON, DE 19801

(302) 888-6885

New Castle

NANCY GORMAN, ATTY AT LAW
3411 SILVERSIDE RD

ELDER LAW

WILMINGTON, DE 19810

(302) 478-4445

New Castle

NATIONAL ACADEMY OF ELDER
LAW ATTORNEYS

1577 SPRINGHILL

VIENNA, VA 21812

(703) 942-5711

How will
you pay for
long term care?

www.naela.org
New Castle, Kent, Sussex

PARKWAY LAW
1521 CONCORD PIKE
WILMINGTON, DE 19803
(302) 449-0400
www.parkway_law.com
New Castle

PROCINO WELLS LLC
225 HIGH ST
ELDER LAW
SEAFORD, DE 19973
(302) 628-4140
www.seafordlaw.com
Sussex

WILL YOUR LIFE SAVINGS BE DEPLETED?

The attorneys at PROCINO WELLS, LLc can help you plan ahead.
Call us at (302) 628-4140 to schedule a consultation.

225 High Street, Seaford, Delaware
www.seafordlaw.com

@l" LET US HELP YOU PROTECT YOUR NEST EGG.
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STREET AND ELLIS, ATTY AT LAW
422 S STATE ST
ELDER LAW
DOVER, DE 19901
(888) 353-2314
Kent

SUZANNE SEUBERT, ATTY AT
LAW

1328 KING ST

ELDER LAW

WILMINGTON, DE 19801

(302) 661-0400

www.siseubertlaw.com

New Castle

WILLIAM ERHART, ATTY AT LAW
1011 CENTRE RD
ELDER LAW
WILMINGTON, DE 19805
(302) 651-0113
www.erhartlaw.com
New Castle

FINANCIAL SERVICES

CONNECTIONS CSP-FOR
HOMELESS

(302) 230-9200

New Castle, Kent, Sussex

CONSUMER CREDIT COUNSELING
SVC OF MD & DE INC

2055 LIMESTONE RD

STE 212

WILMINGTON, DE 19808

(800) 642-2227

WWW.Cccs-inc.org

New Castle, Kent, Sussex

DE STATE HOUSING AUTHORITY-
HOMELESS SHELTERS LIST

(888) 363-8808
www.destatehousing.com

New Castle, Kent, Sussex

DELAWARE CAREPLAN
25 AUGUSTINE ST
WILMINGTON, DE 19804
(302) 633-4000

DELAWARE COMMUNITY
REINVESTMENT ACTION
COUNCIL
601 N CHURCH ST
WILMINGTON, DE 19801
(302) 654-5024
New Castle

@ Suzanne I. Seubert, P.A.
Attorney at Law

Two Decades of Protecting
the Legal Rights of Families
and Seniors

Guardianship
Estate Planning
Probate

IO

Ty
NAELA

Hatignal Academy of
Eider Law Attersarys, Ing

1328 King Street
Wilmington, DE 19801

302.661.0400
Fax: 302.428.3193
www.siseubertlaw.com

MEMBER

Passionate. Thorough. Experienced.
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DELAWARE HOMEOWNER
RELIEF HOTLINE
(800) 220-5424
www.delawarehomeownersrelief.com
New Castle, Kent, Sussex

MID-ATLANTIC BROKERS/THE
IRA GUYS

(484) 472-4897
www.thelRAguys.com

New Castle, Kent, Sussex

MID-ATLANTIC GUARDIAN
AND PROFESSIONAL SERVICES
(MONEY MANAGERS)

(484) 667-0255

New Castle

MINISTRY OF CARING-FOR
HOMELESS

(302) 594-9476

New Castle, Kent, Sussex

PRINCIPLED MONEY
MANAGEMENT LLC
12 ALDERS LN
WILMINGTON, DE 19807
(302) 545-7763
www.principledmoney.com
New Castle

SPECIAL NEEDS PLANNING AND
RESOURCES LLC
(302) 530-1234
www.specialneedsplanning.org

$TAND BY ME-DE FINANCIAL
EMPOWERMENT PARTNERSHIP
OF STATE OF DE AND UNITED
WAY

FOR PEOPLE AGE 50+

(302) 651-3401

www.standbymede.org
New Castle, Kent, Sussex

TV DAILY MONEY

MANAGEMENT
(302) 898-4081
www.tvdmm.com
New Castle

HOME EQUITY CONVERSION

DELAWARE FINANCIAL CAPITAL
CORP

(877) 266-9500

www.defcc.com

New Castle, Kent, Sussex

FAIRWAY INDEPENDENT
MORTGAGE CORP-REVERSE
MORTGAGES

(302) 239-5173

New Castle, Kent, Sussex

GATEWAY FUNDING-REVERSE
MORTGAGES

(800) 355-5626

New Castle, Kent, Sussex

GREAT OAK LENDING
PARTNERS-REVERSE
MORTGAGES

(888) 967-3837

New Castle, Kent, Sussex

GSF MORTGAGE CORP-REVERSE
MORTGAGES

(302) 322-7015

New Castle, Kent, Sussex

HOCKESSIN COMMUNITY CTR
(302) 239-2363
New Castle
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HOUSING OPPORTUNITIES OF
NORTHERN DELAWARE INC
100 W 10TH ST

WILMINGTON, DE 19801

(302) 429-0794

www.arcde.org

New Castle

LISTING OF DE REVERSE
MORTGAGES COMPANIES
www.hud.gov

INTERFAITH COMMUNITY
HOUSING
613 N WASHINGTON ST
WILMINGTON, DE 19801
(302) 652-3991
www.ichde.org
New Castle

NATIONAL REVERSE MORTGAGE
LENDERS ASSOCIATION

1400 16TH ST NW

STE 420

WASHINGTON, DC 20036

(866) 264-4466

www.reversemortgage.org

New Castle, Kent, Sussex

NCALL RESEARCH
INCORPORATED
363 SAULSBURY RD
DOVER, DE 19904
(302) 678-9400
www.ncall.org
New Castle, Kent, Sussex

NET EQUITY FINANCIAL-
REVERSE MORTGAGES
(800) 516-0822
New Castle, Kent, Sussex

PIKE CREEK MORTGAGE
SERVICES-REVERSE
MORTGAGES

(302) 892-2811

New Castle, Kent, Sussex

REVERSE MORTGAGE USA INC
(800) 748-1184
New Castle, Kent, Sussex

UNIVERSAL MORTGAGE
AND FINANCE INC-REVERSE
MORTGAGES

(302) 918-3030

New Castle, Kent, Sussex

URBAN FINANCIAL GROUP-
REVERSE MORTGAGES
(302) 363-5913
New Castle, Kent, Sussex

WEST END NEIGHBORHOOD
HOUSE

(302) 658-4171

New Castle

WSFS BANK-REVERSE
MORTGAGES
7450 LANCASTER AVE
HOCKESSIN, DE 19707
(302) 283-4687
www.wsfsbank.com
New Castle, Kent, Sussex
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YWCA CENTER FOR
HOMEOWNERSHIP
153 E CHESTNUT HILL RD
NEWARK, DE 19713
(302) 224-4060
WWW.ywca.org
New Castle

LEGAL SERVICES

DELAWARE DIVISION OF

THE PUBLIC ADVOCATE
820 N FRENCH ST
CARVEL STATE OFFICE BLDG 4TH FL
WILMINGTON, DE 19801
(302) 577-5077
www.publicadvocate.delaware.gov
New Castle, Kent, Sussex

DELAWARE SENIOR LEGAL
HOTLINE

(302) 478-8850

New Castle, Kent,

Sussex

DELAWARE VOLUNTEER LEGAL
SVCS

4601 CONCORD PK

WILMINGTON, DE 19803

(302) 478-8850

www.dvls.org

New Castle, Kent, Sussex

DEPARTMENT OF JUSTICE
CONSUMER PROTECTION UNIT
820 N FRENCH ST
CARVEL STATE OFFICE BLDG
WILMINGTON, DE 19801
(800) 220-5424
www.attorneygeneral.delaware.gov
New Castle, Kent, Sussex

DHSS DIVISION OF LONG TERM
CARE RESIDENTS PROTECTION-
DLTCRP

3 MILL RD

STE 308

WILMINGTON, DE 19806

(877) 453-0012

www.dhss.delaware.gov/dhss/dltcrp/

New Castle, Kent, Sussex

DIVISION OF SVCS AGING
& ADULTS WITH PHYSICAL
DISABILITIES
1901 N DUPONT HWY
NEW CASTLE, DE 19720
(800) 223-9074
www.dhss.delaware.gov/dsaapd
New Castle, Kent, Sussex

LEGAL SERVICES
CORPORATION OF DELAWARE
100 W 10TH ST
WILMINGTON, DE 19801
(302) 575-0408
New Castle

LEGAL SERVICES
CORPORATION OF DELAWARE
24A HIAWATHA LN
DOVER, DE 19904
(302) 734-8820
Kent

LONG TERM CARE OMBUDSMAN
PROGRAM
1901 N DUPONT HWY
NEW CASTLE, DE 19720
(800) 223-9074
www.dhss.delaware.gov/dsaapd
New Castle
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Legal and Financial Services

OFFICE OF THE

CHILD ADVOCATE
900 KING ST
STE 210
WILMINGTON, DE 19801
(302) 255-1730
www.courts.delaware.gov/
childadvocate
New Castle, Kent, Sussex

OFFICE OF THE
CHILD ADVOCATE
6 W MARKET ST
STE 1
GEORGETOWN, DE 19947
(302) 856-5720
Sussex

OFFICE OF THE

PUBLIC GUARDIAN
546 S BEDFORD ST
THURMAN ADAMS ST SVC CENTER
GEORGETOWN, DE 19947
(302) 856-5313
www.courts.delaware.gov/
publicguardian
New Castle, Kent, Sussex

OFFICE OF THE
PUBLIC GUARDIAN

38 THE GREEN

DOVER, DE 19901

(302) 674-7463
www.courts.delaware.gov/
publicguardian

New Castle, Kent, Sussex

OFFICE OF THE
PUBLIC GUARDIAN
900 KING ST
STE 240
WILMINGTON, DE 19801
(302) 255-1903
www.courts.delaware.gov/
publicguardian
New Castle, Kent, Sussex

OFFICE OF THE
PUBLIC GUARDIAN
100 SUNNYSIDE RD
SMYRNA, DE 19977
(302) 233-1286
www.courts.delaware.gov/
publicguardian
New Castle, Kent, Sussex

REGISTER OF WILLS
(302) 395-7800
New Castle

(302) 744-2330
Kent

(302) 855-7875
Sussex

SENIOR VICTIM

ADVOCATE PROGRAM
820 N FRENCH ST
6TH FL

WILMINGTON, DE 19801
(302) 577-5185
www.attorneygeneral.delaware.gov
New Castle
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PARKWAY LAW

The way to all your legal needs

OUR FIRM HAS OVER 25 YEARS
OF COMBINED EXPERIENCE

WILLS, POWERS OF ATTORNEY &
ADVANCED HEALTHCARE DIRECTIVES
ESTATE AND TRUST PLANNING
ESTATE ADMINISTRATION

TAX PLANNING

REAL ESTATE

— DEDICATED TO SERVING THE ELDERLY —

WILMINGTON OFFICE:
1521 Concord Pike, Suite 305
Wilmington, DE 19803

MOT OFFICE:
3171 DuPont Parkway, Suite B
Townsend, DE 19734

Email: dominic@parkway-law.com
www.parkway-law.com

302-449-0400

DoMiNiIC J. BALAsciO, ESQUIRE



http://www.parkway-law.com

Long-Term Care

Ombudsman Program

(DLTCOP)

DHSS' LONG-TERM CARE
OMBUDSMAN PROGRAM

provides impartial fact-finders whose
job is to assure that adults in licensed
institutions, nursing homes, assisted
living, adult foster care homes and
those using home and community
based services receive fair treatment.
The Ombudsman seeks to:

* |nvestigate and resolve complaints
made by or on behalf or residents of
long-term care facilities as well as
community based services, regarding
violations of individual rights.

e Train volunteers and others to
participate in the Ombudsman
Program.

* Advocate for improving the quality
of life for residents of long-term care
facilities and in the community.

* Provide information and training to
residents, families, and staff on topics
such as patient rights, living wills, and
patient abuse.

For more information, or to register a
problem or complaint, call:

DELAWARE DEPARTMENT
OF HEALTH AND SOCIAL
SERVICES (DHSS)

Statewide Toll Free
(800) 223-9074

E-mail DelawareADRC@state.de.us

Residents of Delaware nursing homes and related facilities have 33 rights
protected by the state of Delaware.

For a list of those rights and how the Long Term Care Ombudsman Program
and the Volunteer Ombudsman corps safeguard those rights, visit our
web site, www.dhss.delaware.gov/dsaapd.

DELAWARE HEALTH
AND SOCIAL SERVICES

DIVISION OF SERVICES FOR AGING AND
ADULTS WITH PHYSICAL DISABILITIES

The Long Term Care Ombudsman Program is funded by the Older Americans Act
through the U.S. Administration on Aging.

176  For the most complete and up-to-date listings go to www.DelawareADRC.com.


http://www.dhss.delaware.gov/dsaapd
mailto:DelawareADRC%40state.de.us?subject=

DHSS DIVISION OF LONG- care and quality of life of long-term

TERM CARE RESIDENTS care residents, as well as conveys
PROTECTION (DLTCRP) survey results regarding federally-
_ certified facilities to the federal

* Promotes the quality of care, safety government for enforcement.
and security of people living in long-
term care facilities. * Serves as a centralized location to

o ) ] which complaints regarding long-

o Ensu.res facilities’ compliance with term care may be directed and
applicable state and federal laws and evaluated for appropriate referral.
regulations designed to protect these
residents. * Receives and investigates complaints

_ . of alleged crimes such as abuse,

* Licenses long-term care facilities and neglect and financial exploitation.
conducts annual surprise inspections
to determine compliance with federal e Implements and enforces the criminal
and state statutes and regulations. background check law for applicants

for long-term care jobs and advises

* Enforces state statutes and facilities of results disqualifying
regulations regarding the quality of applicant(s) from employment.

dhefa @ =i

Delaware Health Care Facilities Association

“Advocates for quality care for Delaware’s elder and disabled community since 1963”

726 Loveville Road ¢ Suite 3000
Hockessin, Delaware 19707-1536
(302) 235-6895
Yrene E. Waldron, NHA, Executive Director

Today and everyday our professional members and their staff are caring for your loved ones
with dignity compassion and excellence! Together we can make a difference!

Please visit our website www.dhcfa.org for more information.
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Long-Term Care Ombudsman Program g’

* Manages the Adult Abuse Registry
and Certified Nursing Assistant
Registry.

For more information or
to make a complaint
(877) 453-0012

New Castle County

3 Mill Road, Suite 308
Wilmington, DE 19806
(302) 577-6661

Kent/Sussex County
The Windsor Building
24 N.W. Front St.
Milford, DE 19963
(302) 424-8600

DELAWARE HEALTH CARE
FACILITIES ASSOCIATION

(DHCFA)

“DHCFA advocates for quality care
for Delaware’s elder and disabled
community since 1963.”

726 Loveville Road
Hockessin, DE 19707
(302) 235-6895
www.dhcfa.org

OFFICE OF THE PUBLIC
GUARDIAN

In cases where persons appear incapable
of managing themselves or their
property, this office can provide a legal
guardian to assume that responsibility.

This would normally occur when an
individual is without friends or family, or
whose friends or family are not willing
to assume guardianship. A court hearing
must occur in order to determine the
individual's incapacity, and to establish
the absence of willing private guardians.
Once appointed, the guardian, under
the direction of the Court, takes full
responsibility for the management of the
person, his/her property, or both.

NEW CASTLE COUNTY
Office of the Public Guardian
Register in Chancery

900 N. King St., Ste. 240
Wilmington, DE 19801

(302) 255-1903

KENT/SUSSEX COUNTY
(302) 233-1286
(302) 674-7460
(302) 530-1728

REGISTER OF WILLS

NEW CASTLE COUNTY
(302) 395-7800

KENT COUNTY
(302) 744-2330

SUSSEX COUNTY
(302) 855-7875

www.wills.nccde.org
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Medical and Dental

Services and Information

Listed in this section are

» Hospitals and Community Health Centers

» Health Screening Programs

- Prescription Assistance Programs

» Cancer Support Programs
» Dental Service Providers

» Information and Referral Services

CANCER SUPPORT PROGRAMS

AMERICAN INSTITUTE
FOR CANCER RESEARCH
(800) 843-8114
www.aicr.org
New Castle, Kent, Sussex

BAYHEALTH CANCER
CENTER-KENT
640 S STATE ST
DOVER, DE 19901
(302) 744-7994
www.bayhealth.org
Kent, Sussex

BAYHEALTH CANCER CENTER-
MILFORD
21 W CLARKE AVE
MILFORD, DE 19963
(302) 430-5300
www.bayhealth.org
Sussex

BOSOM BUDDY FUND, DE
BREAST CANCER COALITION
165229 COASTAL HWY
LEWES, DE 19958
(302) 644-6844
New Castle, Kent, Sussex

CANCER CARE
275 SEVENTH AVE
NEW YORK, NY 10001
(800) 813-4673
WWW.cancercare.org
New Castle, Kent, Sussex

CANCER CARE CONNECTION
(866) 266-8050
(866) 266-7008
New Castle, Kent, Sussex

CANCER HOPE NETWORK
(800) 552-4366
www.cancerhopenetwork.org
New Castle, Kent, Sussex

CANCER SUPPORT COMMUNITY
(302) 995-2850
www.cscde.org
New Castle, Kent, Sussex
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Medical and Dental Services and Information

CHRISTIANA CARE HELEN
GRAHAM CANCER CENTER
4701 OGLETOWN-STANTON RD
NEWARK, DE 19713
(302) 623-4700
www.christianacare.org/cancer
New Castle

DELAWARE BREAST CANCER
COALITION

(866) 312-DBCC

New Castle, Kent, Sussex

DELAWARE CANCER TREATMENT
PROGRAM-DPH
1901 N DUPONT HWY
NEW CASTLE, DE 19720
(800) 996-9969
www.dhss.delaware.gov/dph/dpc/
catreatment.html
New Castle, Kent, Sussex

DELAWARE HEAD HUGGERS
AND KOZY KOVERS FOR KIDS
CHEMO CAPS AND BLANKETS FOR
CANCER PATIENTS
(302) 284-8141
www.delawareheadhuggers.org
New Castle, Kent, Sussex

NANTICOKE CANCER CARE
SERVICES
701 MIDDLEFORD RD
SEAFORD, DE 19973
(302) 629-6611
Sussex

NATIONAL CANCER INSTITUTE
(800) 422-6237
WWWw.cancer.gov
New Castle, Kent, Sussex

SISTERS ON A MISSION
(302) 475-0687
New Castle

TUNNELL CANCER CENTER
18947 WILLIAMS HWY
REHOBOTH BEACH, DE 19971
(302) 645-3770
www.beebehealthcare.org
Sussex

CHRONIC CARE HOSPITALS

DELAWARE HOSPITAL
FOR THE CHRONICALLY 11l
100 SUNNYSIDE RD
SMYRNA, DE 19977
(302) 223-1000
www.dhss.delaware.gov
Kent

SELECT SPECIALTY HOSPITAL
7TH AND CLAYTON ST
5TH FL
WILMINGTON, DE 19805
(302) 421-4545
www.selectmedicalcorp.com
New Castle
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Your pursuit of good health
IS a personal journey.

But you're not on your journey alone. We're always with you, Guiding you to make
the right choices. Providing help when you encounter problems along the way. Joyful
companions when life is good. Insightful experts when the road gets rough. Because
you want healthcare from people who know medicine—and know you.

(,B-;yheaﬂh

EENT GERERAL | MILFORD MEMORIAL | www.bayhealth.org Expilore the possibilities here
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Medical and Dental Services and Information

COMMUNITY HEALTH CENTERS  www.christianacare.org

New Castle
BEEBE HEALTHCARE
COMMUNITY HEALTH CHRISTIANA CARE HEALTH
PROGRAMS SYSTEM-FAMILY MEDICINE CTR
424 SAVANNAH RD WILMINGTON SENIOR CTR
LEWES, DE 19958 1901 N MARKET ST STE 200
(302) 645-3300 WILMINGTON, DE 19802

www.beebehealthcare.org/community- (302) 320-5700
outreach/population-health-department www.christianacare.org/

Sussex wilmingtonseniorcenter
New Castle
CENTER OF HOPE-ST CLAIRE
MEDICAL OUTREACH CHRISTIANA CARE HEALTH
1220 CAPITOL TRAIL SYSTEM-WOUND CARE CENTER
RED MILL SQUARE RIVERSIDE MEDICAL ARTS COMPLEX
NEWARK, DE 19711 700 LEA BLVD SUITE 300
(302) 369-9370 WILMINGTON, DE 19802
www.stfrancishealthcare.org/patient- 302-320-4050
services/community-outreach www.christianacare.org/woundcenter
New Castle New Castle, Kent
CHRISTIANA CARE HEALTH CLAYMONT COMMUNITY CTR
SYSTEM-FAMILY MEDICINE CTR  FAMILY HEALTH SVCS
NEW CASTLE SENIOR CTR 3301 GREEN ST
400 SOUTH ST CLAYMONT, DE 19703
NEW CASTLE, DE 19720 (302) 798-9755
(302) 320-5700 www.claymontcenter.org
New Castle

Serious Wound Care Starts Here

Offering the newest therapies in wound treatment:
= Hyperbaric oxygen therapy  * Skin Substitutes » Negative
¢ Growth factor therapy » Compression therapy pressure therapy

Locations in Wilmington and Smyrna © CHRISEW%I&
302-765-4132 Wound Care Center®

www.christianacare.org/woundcenter

1OWWEL2 Care Cenvers Ine. nervork mennber,

Winersed iare Clennter o5 o Whinaneed
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Be the Healthiest You Can Be

Nothing is more important than the good health of you and your family. Beebe Healthcare provides
southern Delaware with quality health services that are nearby so you can get the most out of life.

General Information ..........
Outpatient Scheduling Services. .. 645-FAST (3278)

Beebe Imaging

—lewes.........ooiiiln.
—Georgetown..............
—Millville .................
—NMillshoro .................
—Rehoboth Beach ..........

Beebe Lab Express

—Lewes.......cooiiiiinin
—Georgetown..............
—LongNeck ...............
—Millshoro ................

—Georgetown..............
—NMillshoro ................
—Millville .................
—Rehoboth Beach ..........

Beebe Walk-In Care

—~Georgetown..............
—Millsboro ................

“Beebe

645-3300 Community Qutreach.................... 645-3337
Diabetes Management................. 947-2500
Emergency Services (Lewes).............. 645-3289
645-3275 o .
856.9729 Gull !Iouse Adult Activities ............. 226-2160
539-8749 Hastings HeartCare Center ............. 645-3258
934-5052 Home Care Services .................... 854-5210
645-3010 Health Information Management
(medical records) ..................... 645-3282
645-3568 Patient Advocate....................... 645-3547
856-9729 T .
947-1202 Patient Financial Services .............. 645-3546
934-5052 Patient Information.................... 645-3307
Zég;g;g Physician Referral Service . ............. 645-3332
6 45:3010 Tunnell Cancer Center at Beebe Health Campus
—Medical Oncology .................. 645-3770
—Radiation Oncology ................ 645-3775
6153235 Vascular Lab 645-3710
856-9729 ascularlab........................... -
934-1500 Volunteer Services ..................... 645-3531
539-6404 Wound Care Services ................... 947-2500
645-3010
856-9729
934-5052

Lewes, Delaware
www.beebehealthcare.org

R
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Medical and Dental Services and Information

HENRIETTA JOHNSON
MEDICAL CENTER
(302) 655-6187
www.hjmc.org
New Castle

HOPE MEDICAL CENTER-
MODERN MATURITY CENTER
(302) 735-7551
Kent

LA RED HEALTH CENTER
505 W MARKET ST
GEORGETOWN, DE 19947
(302) 855-1233
www.laredhealthcenter.org
Sussex

NEMOURS SENIORCARE
1801 ROCKLAND RD
WILMINGTON, DE 19803
(302) 651-4400
WWWw.nemours.org
New Castle

NEMOURS SENIORCARE
915 N DUPONT BLVD
MILFORD, DE 19963
(302) 424-5420
WWW.nemours.org
Kent, Sussex

PLANNED PARENTHOOD
140 E DELAWARE AVE
NEWARK, DE 19711
(302) 731-7801
New Castle

SACRED HEART HEALTH CENTER
915 N MADISON ST
WILMINGTON, DE 19801

(302) 225-7880
New Castle

SAINT FRANCIS LIFE
1072 JUSTISON ST
WILMINGTON, DE 19801
(302) 660-3297
www.SaintFrancisHealthcare.org

SOUTHERN DELAWARE HEALTHY
SENIORS PROGRAM

505 W MARKET ST

GEORGETOWN, DE 19947

(302) 855-1233
www.laredhealthcenter.org

Sussex

UNIVERSITY OF DELAWARE
NURSE MANAGED HEALTH CENTER
540 SOUTH COLLEGE AVE
STE 130
NEWARK, DE 19713
(302) 831-3195
www.udel.edu/nmhc

WEST SIDE HEALTH SERVICES
ADMINISTRATIVE OFFICES
300 WATER ST
WILMINGTON, DE 19801
(302) 224-6800
(302) 678-4622
www.westsidehealth.org
New Castle, Kent, Sussex

WOMEN VETERANS
HEALTH CENTER
1601 KIRKWOOD HWY
WILMINGTON, DE 19805
(302) 994-2511 EXT 7600
www.wilmington.va.gov
New Castle, Kent, Sussex
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DENTAL SERVICES

DELAWARE STATE

DENTAL SOCIETY
www.delawarestatedentalsociety.org
New Castle, Kent, Sussex

DELAWARE TECH
DENTAL CLINIC
200 ORANGE ST
WILMINGTON, DE 19801
(302) 571-5364
www.dtcc.edu/sw/dhc
New Castle

HENRIETTA JOHNSON
MEDICAL CENTER
(302) 655-6187
www.hjmc.org
New Castle

HOPE DENTAL CLINIC
1121 FOREST AV

DOVER, DE 19904

(302) 735-7551

Kent

LA RED HEALTH CENTER
21444 CARMEAN WAY
GEORGETOWN, DE 19947
(302) 855-1233
www.laredhealthcenter.org
Kent

NEMOURS SENIORCARE
1801 ROCKLAND RD
WILMINGTON, DE 19803
(302) 651-4405
WWw.nemours.org
New Castle

NEMOURS SENIORCARE
915 N DUPONT BLVD
MILFORD, DE 19963
(302) 424-5420
WWW.nemours.org
Kent, Sussex

PIERRE TOUSSAINT DENTAL
OFFICE

830 N SPRUCE ST

WILMINGTON, DE 19801

(302) 652-8947

New Castle

WEST SIDE HEALTH SERVICES
1802 W FOURTH ST
WILMINGTON, DE 19805
(302) 224-6800
www.westsidehealth.org
New Castle, Kent, Sussex

RMAC—Y

— — — — — — N/ S—— — —

At Cure Pharmacy we offer the following services:

* Free pick-up and delivery of prescriptions including Over the Counter
* A pharmacist on call for you or your patients 24/7

 Specialized care for patients with Diabetes, Hypertension and HIV

* Compounding services including HRT

* Complete complimentary medication review available

* We accept all insurance plans

© 10% Senior Discounts offered

© Personal attention as well as short prescription waiting time

© Complete inventory of medical supplies

It’s simple to transfer your prescriptions!
Just call us at 215-763-8800 or bring in the bottle.
We'll do the rest! All major insurance plans accepted.
Hours: Monday - Friday: 8am - 6pm

Saturday: 10am - 3pm
Sunday: Closed

1406 Ridge Ave., Suite A © Philadelphia, PA 19130
Phone: 215-763-8800 e Fax: 215-763-8801

185


http://www.delawarestatedentalsociety.org
http://www.dtcc.edu/sw/dhc
http://www.hjmc.org
http://www.laredhealthcenter.org
http://www.nemours.org
http://www.nemours.org
http://www.westsidehealth.org

Medical and Dental Services and Information

WILMINGTON HOSPITAL ORAL/
MAXILLOFACIAL SURGERY AND
DENTISTRY

501 W 14TH ST

WILMINGTON HOSPITAL

WILMINGTON, DE 19801

(302) 428-4850

www.christianacare.org

New Castle

GERIATRIC
ASSESSMENT UNITS

BEEBE HEALTHCARE
424 SAVANNAH RD
LEWES, DE 19958
(302) 645-3300
www.beebehealthcare.org
Sussex

Delaware
Aging & Disability
Resource Center

The Aging and Disability Resource Center
(ADRC) provides easy access to aging and
disability information and resources in
Delaware.

Contact the ADRC if you want to:
Learn more about aging and disability resources.
Decide what services best meet your needs.
Get help finding services.

800-223-9074
delawareadrc@state.de.us
www.dhss.delaware.gov/dsaapd

@ Operated by the Delaware Division of Services
for Aging and Adults with Physical Disabilities

CHRISTIANA CARE GERIATRIC
ASSESSMENT CTR
FAMILY MEDICINE CTR
1401 FOULK RD
STE 100 B
WILMINGTON, DE 19803
(302) 477-3300
www.christianacare.org/
geriatricassessment
New Castle

SWANK MEMORY CARE CENTER
205W 14TH ST
WILMINGTON, DE 19801
(302) 320-2620
www.christianacare.org/
swankmemorycare
New Castle

HEALTH SCREENING
PROGRAMS

DELAWARE BREAST

CANCER COALITION INC
100 W 10TH ST
WILMINGTON, DE 19801
(302) 778-1102
www.debreastcancer.org
New Castle, Kent, Sussex

SCREENING FOR LIFE
(302) 741-8614
New Castle, Kent, Sussex
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BEAUTIFUL GATE
OUTREACH CENTER
604 N WALNUT ST
HIV/AIDS SERVICES
WILMINGTON, DE 19801
(302) 472-3002
www.bgate.org
New Castle

HEALTH SERVICES-
INFO AND REFERRAL

CANCER SUPPORT COMMUNITY

4810 LANCASTER PK
WILMINGTON, DE 19807
(302) 995-2850
www.cscde.org

New Castle, Kent, Sussex

CHRISTIANA CARE

HIV PROGRAM

1400 WASHINGTON ST
WILMINGTON, DE 19801
(302) 255-1300
www.christianacare.org/hiv
New Castle, Kent, Sussex

CHRISTIANA CARE POST
CONCUSSION REHABILITATION
WILMINGTON, DE

(302) 428-6920
www.christianacare.org

New Castle, Kent, Sussex

CHRISTIANA CARE POST
CONCUSSION REHABILITATION
SPRINGSIDE REHABILITATION

BEAR, DE 19701

(302) 838-4700
www.christianacare.org

New Castle, Kent, Sussex

CHRISTIANA CARE POST
CONCUSSION REHABILITATION
MIDDLETOWN, DE 19709

(302) 449-3050
www.christianacare.org

New Castle, Kent, Sussex

CHRONIC RENAL
DISEASE PROGRAM
11-13 N CHURCH ST
MILFORD, DE 19963
(302) 424-7180

New Castle, Kent, Sussex

COMMUNITY HEALTHCARE
ACCESS PROGRAM-CHAP
248 CHAPMAN RD
STE 100
NEWARK, DE 19702
(800) 996-9969
New Castle, Kent, Sussex

CONSUMER HEALTH INFO
SVC OF DELAWARE ACADEMY
OF MEDICINE

www.delamed.org

New Castle, Kent, Sussex

CONSUMER HEALTH LIBRARY
4755 OGLETOWN STANTON RD
STE 1E58
NEWARK, DE 19713
(302) 733-1122
www.christianacare.org/libraries
New Castle

NCC MOBILE FOOT CARE

(302) 379-5528
www.nccmobilefootcare.com
New Castle
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Medical and Dental Services and Information

DELAWARE ASSISTIVE
TECHNOLOGY INITIATIVE (DATI)

461 WYOMING RD

CENTER FOR DISABILITIES STUDIES

U OF DE

NEWARK, DE 19716

(800) 870-3284

www.dati.org

New Castle, Kent, Sussex

DELAWARE ASSISTIVE
TECHNOLOGY INITIATIVE (DATI)

100 ENTERPRISE PL STE 1

DATI KENT CO ATRC

DOVER, DE 19904

(302) 739-6885

www.dati.org

Kent

DELAWARE ASSISTIVE
TECHNOLOGY INITIATIVE (DATI)
20123 OFFICE CIR
DATI SUSSEX CO ATRC
GEORGETOWN, DE 19947
(302) 856-7946
www.dati.org
Sussex

DELAWARE BREAST

CANCER COALITION
(302) 778-1102
www.debreastcancer.org
New Castle, Kent, Sussex

DELAWARE CANCER TREATMENT
PROGRAM (DIV OF PUBLIC
HEALTH)

(800) 996-9969

New Castle, Kent, Sussex

DELAWARE DIABETES
COALITION
(302) 698-9227
(888) 737-1011
www.dediabetescoalition.org
New Castle, Kent, Sussex

DELAWARE CHRONIC DISEASE
AND DIABETES SELF MGT
PROGRAMS

DOVER, DE 19901

(302) 744-1020

New Castle, Kent, Sussex

DELAWARE FAMILY SHADE
461 WYOMING AV

CENTER FOR DISABILITIES STUDIES
U OF DE

NEWARK, DE 19716

(855) FAM-SHADE
www.familyshade.org

New Castle, Kent, Sussex

DELAWARE FAMILY VOICES INC
222 PHILADELPHIA PK

WILMINGTON, DE 19809

(877) 235-3588

www.defv.org

New Castle

DELAWARE HEALTHY
WORKPLACES
417 FEDERAL ST
DE DIVISION OF PUBLIC HEALTH
DOVER, DE 19901
(302) 744-4811
www.delawarehealthyworkplaces.org
New Castle, Kent, Sussex
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DELAWARE HELPLINE 211
900 N KING ST

STE 330

WILMINGTON, DE 19801

211
www.delawarehelpline.org
New Castle, Kent, Sussex

DELAWARE QUITLINE-
TO QUIT SMOKING
(866) 409-1858
New Castle, Kent, Sussex

DISABLED AMERICAN VETERANS
NATIONAL SVC OFFICE

1601 KIRKWOOD HWY

WILMINGTON, DE 19805

(302) 993-7258

www.dav.org

New Castle, Kent, Sussex

BAYDOCS PHYSICIAN REFERRAL
640 S STATE ST

BAYHEALTH-KENT GENERAL

DOVER, DE 19901

(302) BAY-DOCS

www.bayhealth.org

Kent

BAYDOCS PHYSICIAN REFERRAL
21 W CLARKE AVE
BAYHEALTH-MILFORD MEMORIAL
MILFORD, DE 19963
(302) BAY-DOCS
www.bayhealth.org
Sussex

HOME INSTEAD SENIOR
CARE ALZHEIMER'S
TRAINING CLASSES
(302) 654-4003
New Castle

MISSION CATARACT USA
(800) 343-7265
www.missioncataractusa.org
New Castle, Kent, Sussex

MOBILE CRISIS UNIT
117 CAUSEY AVE
MILFORD, DE 19963
(800) 345-6785
www.dhss.delaware.gov/dhss/main/
maps/other/cmhmlfrd.htm
Kent, Sussex

NANTICOKE PHYSICIAN
REFERRAL LINE

(877) NHS-4DOCS

Sussex

NATIONAL EYE CARE PROJECT
(877) 887-6327
WWWw.eyecareamerica.org
New Castle, Kent, Sussex

RONALD MCDONALD HOUSE
1901 ROCKLAND RD
WILMINGTON, DE 19803
(888) 656-4847
www.rmhde.org
New Castle, Kent, Sussex
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Medical and Dental Services and Information

STATE BOARD OF PHARMACY
861 SILVER LAKE BLVD
CANNON BLDG STE 203
DOVER, DE 19904
(302) 744-4500
www.dpr.delaware.gov
New Castle, Kent, Sussex

THE LIGHTHOUSE INTL (VISUAL
PROBLEMS)

111 E59TH ST

NEW YORK, NY 10022

(800) 829-0500

www.lighthouse.org

New Castle, Kent, Sussex

TRANSPLANT PATIENT AND
DONOR RESOURCES

(888) 894-6361

New Castle, Kent, Sussex

UNITED CEREBRAL PALSY OF DE
700A RIVER RD

WILMINGTON, DE 19809

(302) 764-2400

www.ucpde.org

New Castle, Kent, Sussex

VETS CENTER-
READJUSTMENT CENTER
2710 CENTREVILLE RD
WILMINGTON, DE 19805
(302) 994-1660
New Castle

YMCA DIABETES PREVENTION
PROGRAMS

(302) 572-YMCA

www.ymcade.org

New Castle, Kent, Sussex

WWW.BENEFITSCHECKUP.ORG
(888) 268-6706
www.benefitscheckup.org
New Castle, Kent, Sussex

WWW.HELPINGPATIENTS.ORG
(888) 477-2669
www.helpingpatients.org
New Castle, Kent, Sussex

WWW.NEEDYMEDS.ORG
(800) 503-6897
www.needymeds.org
New Castle, Kent, Sussex

WWW.PPARX.ORG
(866) 316-PANF
www.simplesavingscard.com
New Castle, Kent, Sussex

WWW.RXASSIST.ORG
Www.rxassist.org
New Castle, Kent, Sussex

HOSPITALS

BAYHEALTH MEDICAL CTR-
KENT GENERAL HOSPITAL
640 S STATE ST

DOVER, DE 19901

(302) 674-4700
www.bayhealth.org

Kent
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SICK? MINOR INJURY? CAN'T WAIT?
NANTICOKE IMMEDIATE CARE
IS HERE FOR YOU.

505 W. MARKET ST, GEORGETOWN
SEAFORD & LAUREL LOCATIONS OPENING 2014

For more information go to:

www.Nanticoke.org/ImmediateCare

BECAUSE OUR DOCTORS KNOW
HOW TO TREAT YOU WELL,

CHOOSE
NANTICOKE.

Nanticoke Health Services offers the care of a full-service community hospital—
Nanticoke Memorial Hospital. Our experienced physicians—part of a growing
network of skilled and caring experts—are ready to care for you and your family.

OUR PHYSICIANS’ SPECIALTIES INCLUDE:

* Cardiology * Nephrology

* Cardiovascular Disease * Neurology

* Critical Care Medicine * Obstetrics & Gynecology

* Ears, Nose & Throat * Orthopaedics

* Endocrinology * Pulmonology

* Gastroenterology * Radiation Oncology

* General Surgery * Rheumatology

* Hematology * Sleep Medicine

* Interventional Cardiology * Urology

* Medical Oncology * Wound Care & Hyperbarics

To find a physician near you, N }|

call 1-877-NHS-4DOCS.

ANTICOKE

HEALTH SERVICES

www.nanticoke.org | Always Caring. Always Here.

801 Middleford Road, Seaford, DE 19973 e 302-629-6611



http://www.nanticoke.org

Medical and Dental Services and Information

BAYHEALTH MEDICAL CTR-
MILFORD MEMORIAL HOSPITAL
21 W CLARKE AVE

MILFORD, DE 19963

(302) 422-3311

www.bayhealth.org

Kent, Sussex

BEEBE HEALTHCARE
424 SAVANNAH RD
LEWES, DE 19958
(302) 645-3300
www.beebehealthcare.org
Sussex

CHRISTIANA CARE
HEALTH SERVICES

4755 OGLETOWN-STANTON RD
NEWARK, DE 19718

(302) 733-1000
www.christianacare.org

New Castle, Kent, Sussex

DELAWARE PSYCHIATRIC
CENTER
1901 N DUPONT HWY
NEW CASTLE, DE 19720
(302) 255-2700
New Castle, Kent, Sussex

DOVER BEHAVIORAL
HEALTH SYSTEM
725 HORSEPOND RD
DOVER, DE 19901
(302) 741-0140
www.doverbehavioral.com
Kent

MEADOWWOOD BEHAVIORAL
HEALTH SYSTEM
575 S DUPONT HWY
NEW CASTLE, DE 19720
(800) 289-8336
www.meadowwoodhospital.com
New Castle, Kent, Sussex

A Matter of Balance:
Managing Concerns about Falls

This free program is designed to reduce both the fear of falling and the
risks associated with falls and increase activity levels among older adults. A
Matter of Balance is taught in eight two hour sessions and is led by trained
facilitators. This nationally recognized program is sponsored by the Division

of Services for Aging and Adults with Physical Disabilities and RSVP and is
offered at various locations statewide.

Please contact (302) 255-9882 for additional information
and locations of upcoming classes.
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NANTICOKE HEALTH SERVICES

801 MIDDLEFORD RD
SEAFORD, DE 19973
(302) 629-6611
www.nanticoke.org
Sussex

ROCKFORD CENTER
100 ROCKFORD DR
NEWARK, DE 19713
(302) 996-5480
www.rockfordcenter.com
New Castle, Kent, Sussex

ST FRANCIS HOSPITAL
701 N CLAYTON ST
WILMINGTON, DE 19805
(302) 421-4100
www.stfrancishealthcare.org
New Castle

VETERANS ADMINISTRATION
HOSPITAL
1601 KIRKWOOD HWY
WILMINGTON, DE 19805
(302) 994-2511
www.wilmington.va.gov
New Castle, Kent, Sussex

WILMINGTON HOSPITAL
501 W 14TH ST
WILMINGTON, DE 19801
(302) 733-1000
www.christianacare.org
New Castle

WISH PROGRAM-CHRISTIANA

CARE SENIOR SVCS
4755 OGLETOWN-STANTON RD
RM 4B10
NEWARK, DE 19713

(302) 733-4999
www.christianacare.org
New Castle, Kent, Sussex

WOMEN VETERANS
HEALTH CENTER
1601 KIRKWOOD HWY
WILMINGTON, DE 19805
(302) 994-2511, ext 7600
www.wilmington.va.gov
New Castle, Kent, Sussex

OTHER
PRACTICE WITHOUT PRESSURE

2470 SUNSET LAKE RD
NEWARK, DE 19702
(302) 832-2800
www.pwpde.com
New Castle
SPECIAL NEEDS ALERT
PROGRAM (SNAP-911)

100 SUNNYSIDE RD

OFFICE OF EMERGENCY MED SVCS
AND PREPAREDNESS SECTION
SMYRNA, DE 19977

(302) 223-1720
www.dhss.delaware.gov/dph/ems/
emscsnap.html

New Castle, Kent, Sussex

SWANK MEMORY CARE CENTER
OUTPATIENT HEALTH CARE

205 W 14TH ST

STE 100A

WILMINGTON, DE 19801

(302) 320-2620

New Castle
HEALTHSOUTH REHABILITATION
HOSPITAL OF MIDDLETOWN

250 E. Hampden Rd.

Middletown, DE 19709

(302) 464-3400

www.healthsouthmiddletown.com
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Mental Health

Services

Listed here are organizations that offer:

« Emergency and Crisis Intervention Services

» Advocacy and Referral Agencies

» Counseling Services and Behavioral Intervention

» Psychiatric Services

« Alcohol, Substance Abuse, and Addiction Treatment and Self-Help
Organizations

Some organizations may offer more than one type of service.

MENTAL HEALTH SERVICES- CENTER FOR MENTAL WELLNESS

INFO AND REFERRAL

AMERICAN PSYCHIATRIC
ASSOCIATION
1000 WILSON BLVD STE 1825

321 STEIN HWY
SEAFORD, DE 19973
(302) 536-7661
www.acfmw.com
Sussex

ARLINGTON, VA 22209
(800) 357-7924
www.psych.org

New Castle, Kent, Sussex

CENTER FOR MENTAL WELLNESS
121 W LOOCKERMAN ST
DOVER, DE 19904

CREATIVE VISION FACTORY
617 N SHIPLEY ST
WILMINGTON, DE 19801
(302) 397-8472
New Castle

DELAWARE DIVISION OF

(302) 674-1397 PREVENTION AND BEHAVIORAL
www.acfmw.com HEALTH SERVICES

Kent 1825 FAULKLAND RD

WILMINGTON, DE 19805

(302) 633-2600

New Castle, Kent, Sussex

CENTER FOR MENTAL WELLNESS
25 S OLD BALTIMORE PK
LAFAYETTE BLDG 1 STE 201
NEWARK, DE 19702
(302) 266-6200
www.acfmw.com
New Castle
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DELAWARE DIVISION OF
SUBSTANCE ABUSE AND
MENTAL HEALTH (DSAMH)
1901 N DUPONT HWY
NEW CASTLE, DE 19720
(302) 255-9399
www.dhss.delaware.gov/dsamh
New Castle, Kent, Sussex

DELAWARE PREVENTION
COALITION
710 N LINCOLN ST
UNITED AGAINST SUBSTANCE ABUSE
WILMINGTON, DE 19805
(302) 658-4171, EXT143
www.delawarepreventioncoalition.org
New Castle, Kent, Sussex

DELAWARE PSYCHOLOGICAL
ASSOCIATION

PO BOX 718

CLAYMONT, DE 19703

(302) 475-1574

www.depsych.org

New Castle, Kent, Sussex

DIVISION OF DEVELOPMENTAL
DISABILITIES SVCS

1052 S GOVERNORS AVE

DOVER, DE 19904

(302) 744-9700
www.dhss.delaware.gov/ddds/index.html
New Castle, Kent, Sussex

MENTAL HEALTH ASSOCIATION
OF DELAWARE
100 W 10TH ST STE 600
WILMINGTON, DE 19801
(302) 654-6833
www.mhainde.org
New Castle, Kent, Sussex

NATIONAL ALLIANCE FOR THE
MENTALLY ILL IN DE (NAMI-DE)
2400 W 4TH ST
WILMINGTON, DE 19805
(302) 427-0787
www.namidelaware.org
New Castle, Kent, Sussex

RICK VAN STORY DROP IN
CENTER

500 W 2ND ST

WILMINGTON, DE 19801

(302) 691-7950

New Castle

SAMHSA BEHAVIORAL HEALTH

TREATMENT LOCATOR
www.findtreatment.samhsa.gov
New Castle, Kent, Sussex

SAMHSA HELPLINE (NATIONAL)
(800) 662-4357
New Castle, Kent, Sussex

MENTAL HEALTH-COUNSELING

A BETTER CHANCE FOR OUR
CHILDREN

700A RIVER RD

UNITED CEREBRAL PALSY CENTER

WILMINGTON, DE 19809

(302) 764-1890

www.abcfoc.org

New Castle

ABR COUNSELING ASSOCIATES
1550 SOUTH GOVERNORS AVE
DOVER, DE 19904
(302) 678-4558
Kent
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Mental Health Services

RESOURCES FOR
HUMAN DEVELOPMENT

543 N Shipley St.
Seaford, DE 19973
(302) 536-7090
Kent, Sussex

CATHOLIC CHARITIES
AGING SVCS
2099 S DUPONT HWY
DOVER, DE 19901
(302) 531-0840
www.cdow.org
Kent

CHILD INC
507 PHILADELPHIA PK
WILMINGTON, DE 19809
(302) 762-8989
www.childinc.com
New Castle

CHILDREN & FAMILIES FIRST
2005 BAYNARD BLVD
WILMINGTON, DE 19802
(800) 220-3092
www.cffde.org
New Castle, Kent, Sussex

CHRISTIANA COUNSELING
5235 W WOODMILL DRR
WOODMILL CORPORATE CTR STE 47
WILMINGTON, DE 19808
(302) 995-1680
www.christianacounseling.com
New Castle

CLAYMONT COMMUNITY CTR
3301 GREEN ST
CLAYMONT, DE 19703
(302) 792-2757

www.claymontcenter.org
New Castle

COMMUNITY MENTAL HEALTH
CENTERS-DSAMH
1906 MARYLAND AVE
CANBY PARK SHOPPING CTR
WILMINGTON, DE 19805
(302) 778-6900
New Castle

COMMUNITY MENTAL HEALTH
CENTERS-DSAMH

805 RIVER RD

DOVER, DE 19901

(302) 857-5000

New Castle

COMMUNITY MENTAL HEALTH
CENTERS-DSAMH

546 S BEDFORD ST

GEORGETOWN, DE 19947

(302) 856-5490

New Castle

CONNECTIONS COMMUNITY
SUPPORT PROGRAM INC
500 W 10TH ST
WILMINGTON, DE 19801
(866) 477-5345
WwWw.connectionscsp.org
New Castle, Kent, Sussex

DELAWARE FEDERATION OF
FAMILIES FOR CHILDREN'S
MENTAL HEALTH

222 PHILADELPHIA PK
DELAWARE FAMILY VOICES
WILMINGTON, DE 19809

(877) 235-3588
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www.defv.org
New Castle, Kent, Sussex

DELAWARE GUIDANCE SERVICES
1213 DELAWARE AVE

WILMINGTON, DE 19806

(302) 652-3948

New Castle, Kent, Sussex

DEPARTMENT OF
VETERANS AFFAIRS
1601 KIRKWOOD HWY
WILMINGTON, DE 19805
(302) 994-2511
WWW.va.gov
New Castle, Kent, Sussex

DOVER BEHAVIORAL
HEALTH SYSTEM

725 HORSEPOND RD
DOVER, DE 19901

(302) 747-1109
www.doverbehavioral.com
Kent, Sussex

FAMILY PARTNERS-DE BEST FOR
YOUNG CHILDREN AND THEIR
FAMILIES
DE DIVISION OF PREVENTION AND
BEHAVIORAL HEALTH
(302) 781-3211
http://kids.delaware.gov/pbhs/pbhs.
shtml
New Castle, Kent, Sussex

FELLOWSHIP HEALTH
RESOURCES INC
400 DELAWARE AVE
MILLSBORO, DE 19966
(302) 934-1861
www.fellowshiphr.org
Kent, Sussex

FELLOWSHIP HEALTH
RESOURCES INC-
ACE PEER COMPLEX
547 & 549 N BRADFORD STS
SEAFORD, DE 19973
(302) 629-6490
Sussex

GAMBLERS ANONYMOUS
WILMINGTON, DE
(302) 984-2277
www.gamblersanonymous.org
New Castle

HORIZON HOUSE DELAWARE

(302) 655-7108 - WILMINGTON
(302) 854-0677 - GEORGETOWN
New Castle, Sussex

HORIZON HOUSE DELAWARE -
ECHO CTR @ NEWARK
(EMPOWERMENT, CHOICE,
HOPE, OPPORTUNITY)

261 CHAPMAN RD

NEWARK, DE 19702

(302) 266-3246

www.hhinc.org

New Castle

JEWISH FAMILY SERVICES
99 PASSMORE RD
WILMINGTON, DE 19803
(302) 478-9411
www.jfsde.org
New Castle

LA RED HEALTH CENTER
505 W MARKET ST
GEORGETOWN, DE 19947
(302) 855-1233
Sussex
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Mental Health Services

MENTAL HEALTH DROP
IN CENTER-DELAWARE
PSYCHIATRIC CENTER
SPRINGER BLDG
NEW CASTLE, DE 19720
(302) 672-9360
New Castle, Kent

NATIONAL MULTIPLE SCLEROSIS
SOCIETY-DE CHAPTER

2 MILLRD

STE 106

WILMINGTON, DE 19806

(302) 655-5610

www.msdelaware.org

New Castle, Kent, Sussex

NATIONAL SUICIDE
PREVENTION LIFELINE
(800) 273-8255
www.suicidepreventionlifeline.org
New Castle, Kent, Sussex

NEWARK FAMILY COUNSELING
CENTER

501 OGLETOWN RD

NEWARK, DE 19711

(302) 368-6895

New Castle

PROGRESSIONS GERIATRIC
BEHAVIORAL HEALTH PROGRAM
100 ROCKFORD DR
ROCKFORD CENTER
NEWARK, DE 19713
(302) 996-5480
www.rockfordcenter.com
New Castle, Kent, Sussex

SUPPORTING KIDDS
1213 OLD LANCASTER PK
HOCKESSIN, DE 19707
(302) 235-5544
www.supportingkidds.org
New Castle

SURVIVORS OF ABUSE IN
RECOVERY-SOAR
405 FOULK RD
WILMINGTON, DE 19803
(302) 655-3953
New Castle

SWANK MEMORY CARE CENTER
205W 14TH ST
STE 100A
WILMINGTON, DE 19801
(302) 320-2620
New Castle, Kent, Sussex

TEEN PEER TO PEER HOTLINE
(800) 262-9800
www.delteenspace.org
New Castle, Kent, Sussex

THERAPEUTIC CONSULTING
1500 SHALLCROSS AVE
STE 2
WILMINGTON, DE 19806
(302) 650-2460
www.therapeutic-consulting.com
New Castle

WILMINGTON HOSPITAL
501 W 14TH ST
PO BOX 1668
WILMINGTON, DE 19899
(302) 428-6600
CENTER FOR COMPREHENSIVE
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BEHAVIORAL HEALTH
(302) 428-2100
www.christianacare.org
New Castle

MENTAL HEALTH-PSYCHIATRIC

SERVICES

AMERICAN ASSOCIATION FOR
GERIATRIC PSYCH

PO BOX 376A

GREENBELT, MD 20770

(301) 220-0952

New Castle, Kent, Sussex

MEADOWWOOD BEHAVIORAL
HEALTH SYSTEM

575 S DUPONT HWY

NEW CASTLE, DE 19720

(302) 328-3330

www.mwbhs.com

New Castle

MID-ATLANTIC BEHAVORIAL
HEALTH, LLC

910 SOUTH CHAPEL ST

STE 102

NEWARK, DE 19713

(302) 224-1400

www.midatlanticbh.com

New Castle, Kent, Sussex

PSYCHOTHERAPEUTIC
COMMUNITY SERVICES
630 WEST DIVISION ST
DOVER, DE 19904
(302) 674-3366
Kent

PSYCHIATRIC CRISIS HOTLINE
(302) 428-2118

RECOVERY RESPONSE CENTER
(DSAMH)

700 MAIN ST

ELLENDALE, DE 19941

(302) 739-4275

Kent, Sussex

ROCKFORD CTR
100 ROCKFORD DR
NEWARK, DE 19713
(302) 996-5480
www.rockfordcenter.com
New Castle

SUBSTANCE TREATMENT
SERVICES

ADDICTIONS COALITION OF
DELAWARE
100 W 10TH ST
STE 1012
WILMINGTON, DE 19801
(302) 984-2322
www.addictionscoalitionde.org
New Castle

ARS NEW CASTLE
263 QUIGLEY BLVD
NEW CASTLE, DE 19720
(302) 323-9400
www.arsdelaware.com
New Castle

ALCOHOLICS ANONYMOUS
SOUTHERN DELAWARE INTERGROUP
PO BOX 248
OCEAN VIEW, DE 19970
(302) 856-6452
WWW.Ssussexaa.org
Sussex
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Mental Health Services

ALCOHOLICS ANONYMOUS-
NORTHERN DELAWARE
INTERGROUP

21 B DELAWARE AVE

TROLLEY SQUARE

WILMINGTON, DE 19806

(302) 655-5113

www.ndiaa.org

New Castle, Kent, Sussex

AQUILA FOR ADOLESCENTS
1812 NEWPORT GAP PK
WILMINGTON, DE 19808
(302) 999-1106
New Castle

AQUILA FOR ADOLESCENTS
10 N RAILROAD AVE
GEORGETOWN, DE 19947
(302) 856-9746
Sussex

BRANDYWINE COUNSELING INC
2713 LANCASTER AVE
WILMINGTON, DE 19805
(302) 472-0381
www.brandywinecounseling.org
New Castle

CATHOLIC CHARITIES AGING
SVCS
406 S BEDFORD ST
STE9
GEORGETOWN, DE 19947
(302) 856-9578
www.cdow.org/counseling.html
Sussex

CATHOLIC CHARITIES INC
2601 W 4TH ST
WILMINGTON, DE 19805
(302) 655-9624
www.cdow.org/charities.html
New Castle

CONNECTIONS MEDICATION
ASSISTED TREATMENT
PROGRAM

POLLY DRUMMOND OFFICE PARK

BLDG 3

NEWARK, DE 19711

(866) 477-5345

DELAWARE ASSOCIATION FOR
CHILDREN OF ALCOHOLICS-
DACOA

PO BOX 344

HOCKESSIN, DE 19807

(877) 302-2262

www.dacoa.org

New Castle, Kent, Sussex

DIVISION OF SUBSTANCE ABUSE
AND MENTAL HEALTH (DSAMH)
1901 NORTH DUPONT HWY
MAIN ADMINISTRATION BUILDING
NEW CASTLE, DE 19720
(302) 255-9399
www.dhss.delaware.gov/dsamh
New Castle, Kent, Sussex

GAUDENZIA
604 W 10TH ST
WILMINGTON, DE 19801
(302) 737-4100
www.gaudenzia.org
New Castle
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MEADOW W OOD

BEHAVIORAL HEALTH SYSTEM

Senior Behavioral Health Program

Our dedicated program offers a short-term intensive inpatient
treatment for seniors who are suffering from acute emotional
and psychological issues. This program is based on a secured
16-bed unit with 24 hour-a-day nursing care.

Other Services

* Inpatient Adult Program
* Co-Occuring Program

(mental health and substance abuse diagnoses)
* Co-Occuring Partial Hospitalization Program
* Adolescent Inpatient and

Partial Hospitalization Program(Ages 12-17)

All of our programs include a treatment plan that is individualized for each person
and may include a combination of individual, group and family therapy.

Contact our Assessment and Referral Department
24 hours/7 days a week

302-328-3330

www.meadowwoodhospital.com

We accept all major insurances, including Medicare and most Medicaids

MeadowWood Behavioral Health System is accredited by the Joint Commission of f:;\ @ RIS

Healthcare Organizations (JCAHO) and certified by the Centers of Medicare and
Medicaid Services & the State of Delaware’s Department of Health and Social Services.
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Mental Health Services

HOGAR CREA
1126 BRANDYWINE ST
WILMINGTON, DE 19802
(302) 654-1158
New Castle

HUDSON HEALTH SERVICES
PO BOX 1096

SALISBURY, MD 21802

(888) 288-9086

Sussex

KENT COUNTY
COUNSELING SERVICES
1241 COLLEGE PARK DR
DOVER, DE 19904
(302) 735-7790
Kent

KIRKWOOD DETOX CENTER
3315 KIRKWOOD HWY
WILMINGTON, DE 19808
(302) 691-0140
www.net-centers.org
New Castle

LATIN AMERICAN

COMMUNITY CENTER
403 N VAN BUREN ST
WILMINGTON, DE 19805
(302) 655-7338
www.thelatincenter.org
New Castle

LIMEN HOUSE FOR MEN
600 WEST 10TH ST
WILMINGTON, DE 19801
(302) 652-7969
New Castle

LIMEN HOUSE FOR WOMEN
624 NORTH BROOM ST
WILMINGTON, DE 19805
(302) 652-9510
New Castle

NARCOTICS ANONYMOUS
(800) 317-3222
www.fsrsc.com
New Castle, Kent, Sussex

NEW DIRECTIONS
DELAWARE INC

6 HILTON RD

WILMINGTON, DE 19810

(302) 286-1161
www.newdirectionsdelaware.org
New Castle, Kent, Sussex

OPEN DOOR INCORPORATED
254 E MAIN ST
NEWARK, DE 19711
(877) 860-6955
www.opendoor-holcomb.org
New Castle

PACE
5171 WWOODMILL DR
WILMINGTON, DE 19808
(302) 999-9812
www.paceinonline.com
New Castle

PEOPLES PLACE
1129 AIRPORT RD
MILFORD, DE 19963
(302) 422-8033
www.peoplesplace2.com
Kent, Sussex
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PEOPLE'S SETTLEMENT
ASSOCIATION
408 E 8TH ST
WILMINGTON, DE 19801
(302) 658-4133
Www.psassociation.org
New Castle, Kent, Sussex

PHOENIX BEHAVIORAL
HEALTH OF DOVER
1059 S BRADFORD ST
DOVER, DE 19904
(302) 736-6135
Kent

SODAT COUNSELING AND
EVALUATION CENTER
625 ORANGE ST 2ND FL
WILMINGTON, DE 19801
(302) 656-4044
www.sodatdelaware.com
New Castle, Kent, Sussex

SOUTHERN DELAWARE
HEALTHY SENIORS PROGRAM
505 W MARKET ST
GEORGETOWN, DE 19947
(302) 855-1233
www.laredhealthcenter.org
Sussex

SUSSEX COUNTY COUNSELING
20728 N DUPONT BLVD
GEORGETOWN, DE 19947
(302) 854-0172
Sussex

THRESHOLDS INC
20505 DUPONT BLVD
GEORGETOWN, DE 19947
(302) 856-1835
www.thresholdsinc.com
Sussex

TREATMENT ACCESS CENTERS
801 S HARRISON ST
WILMINGTON, DE 19805
(302) 577-2711
New Castle, Kent, Sussex

UNIVERSITY OF DELAWARE
PSYCHOLOGICAL SERVICES
TRAINING CTR

203 W MAIN ST

BELMONT HALL

NEWARK, DE 19716

(302) 831-2717

www.psych.udel.edu/psych-clinic

New Castle

YMCA RESOURCE CENTER
1000 N WALNUT ST
WILMINGTON, DE 19801
(302) 472-9622
www.ymcade.org
New Castle

Delaware
Aging & Disability
Resource Center

The Aging and Disability Resource Center
(ADRC) provides easy access to aging and
disability information and resources in
Delaware.

Contact the ADRC if you want to:
Learn more about aging and disability resources.
Decide what services best meet your needs.
Get help finding services.

800-223-9074
delawareadrc@state.de.us
www.dhss.delaware.gov/dsaapd
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The following companies offer installation and monitoring of PERS
systems in your home or apartment. There is a one-time cost for
installation and monthly costs to maintain the system. By pressing
a button on a device worn on your wrist or around your neck, you
can signal that you need emergency help and/or assistance from
previously identified family members, neighbors or your local 911
response team. Call these companies for more specific information,
including costs. There are many more PERS companies listed on the
internet that offer services to Delaware residents.

Questions to ask when considering a personal emergency response

system:

. What is the response time when you push the button for help?

. Is there a set up fee?

. Is customer support available?

. Is the staff at the response center trained?

. Does someone monitor the battery life in the device?

. Is the system a wristband, pendant or other device?

. Is there a way to try out the system before you commit to the
service?

. Can you get out of a service contract if the person moves out of
the service area or dies?

9. Are there any additional costs?

10. Are there any specials I should be aware of?

NOUuld WN -

oo

VIAL OF LIFE KIT

(New Castle County residents only)

Call (302) 395-8184 for your home kit from the New Castle County
Emergency Medical Services Division.

The Vial of Life program is for those that suffer from chronic illness or take
medications on a daily basis. A form is provided on which the participant can
list their medical history, medications, significant allergies plus medical service
providers. The form is placed in a small medication sized container labeled Vial
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of Life and is stored in the refrigerator. A magnetic card is provided to attach to
the outside of the refrigerator to indicate that the vial is inside. Although the
vial does not require refrigeration, this location has been chosen as it is a nearly
universal appliance within the home. Emergency responders can access the vial
for critical information when the patient cannot speak for themselves.

A VITAL LINK
1255 MILL RD
JENKINTOWN, PA 19046
(800) 338-4825
www.avitallink.com
New Castle, Kent, Sussex

ADVANCED ALERT ERS
37854 SWANN DR
SELBYVILLE, DE 19975
(302) 436-9406
www.advancedalert.net
New Castle, Kent, Sussex

AUTOMATED SECURITY ALERT ERS
3500 MAIN ST
MUNHALL, PA 15120
(800) 338-7114
Www.asamate.com
New Castle, Kent, Sussex

COMFORT KEEPERS
2702 CAPITOL TRAIL
NEWARK, DE 19711
(302) 892-2214
www.comfortkeepers.com/office-170
New Castle, Kent, Sussex

COMFORT KEEPERS
30 W LOOCKERMAN ST
DOVER, DE 19904
(302) 735-4500
www.comfortkeepers.com/office-170
New Castle, Kent, Sussex

CRITICAL SIGNAL
TECHNOLOGIES ERS
(888) 547-4462
New Castle, Kent, Sussex

LIFE ALERT ERS
(800) 920-3410
www.lifealert.com
New Castle, Kent, Sussex

LIFE STATION ERS
(866) 220-0942
New Castle, Kent, Sussex

LIFELINE SYSTEMS ERS
(855) 214-1363
www.lifelinesys.com
New Castle, Kent, Sussex

MED SCOPE
(800) 645-2060
www.medscope.org
New Castle, Kent, Sussex

RESPONSELINK OF DELAWARE
1915 KIRKWOOD HWY
NEWARK, DE 19711
(302) 456-9012
www.responselink.com
New Castle, Kent, Sussex

VIAL OF LIFE KIT
NEW CASTLE COUNTY RESIDENTS
(302) 395-8184
New Castle
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Recreational/Social

Activities

These agencies offer activities for persons with disabilities or
arrange accessible vacations for persons with cognitive and/

or mobility challenges. You can also call your local government
community services department, public library and senior centers to
see if recreation programs are offered in your area.

Rec4All is a listing of recreation resources for the entire disability
community in Delaware. Go to the Delaware Autism web site at
www.delautism.org and click Rec4All. If your organization would
like to share an event on their calendar, call (302) 224-6020 or
e-mail to Heidi.Mizell@delautism.org.

ABLE ARTS THEATRICAL TROUPE  ADAPTIVE PINBALL MACHINE

BEAR, DE 19701 FOR WHEELCHAIR USERS
(302) 368-7477 (866)U-CAN-DO-2
www.ablearts.org www.ucandocentral.com
New Castle New Castle, Kent, Sussex
ABLE TO TRAVEL TRAVEL AGENCY AMERICAN AMPUTEE SOCCER
(888) 211-3635 ASSOCIATION
www.abletotravel.org 1033 CREEKSIDE DR
New Castle, Kent, Sussex WILMINGTON, DE 19804
(302) 383-2665
ACCESS-ABLE TRAVEL SOURCE WWW.ampSOCCer.org
www.access-able.com New Castle

New Castle, Kent, Sussex
AMERICAN DANCEWHEELS

ACCESSIBLE JOURNEYS FOUNDATION
35 W SELLERS AVE PO BOX 88
RIDLEY PARK, PA 19078 BALA CYNWYD, PA 19004
(800) 846-4537 www.americandancewheels.org
www.disabilitytravel.com New Castle

New Castle, Kent, Sussex
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ART THERAPY EXPRESS
PO BOX 1661
HOCKESSIN, DE 19707
(302) 584-4068
www.arttherapyexpress.org
New Castle, Kent

BRANDYWINE SOCIAL CLUB
YMCA OF DELAWARE
WILMINGTON, DE 19801
(302) 472-9622
www.ymcade.org
New Castle

CENTER FOR DISABILITIES
STUDIES AT U OFD

461 WYOMING AVE

NEWARK, DE 19711

(302) 831-6974
www.udel.edu/cds

New Castle

CENTER FOR THERAPEUTIC
AND EDUCATION RIDING
3491 HARRIS RD
C-LINE STABLES
TOWNSEND, DE 19734
(302) 376-9594

www.thecenterfortherapeuticriding.com

New Castle, Kent

CENTRO LOS ABUELOS
623 N HARRISON ST
WILMINGTON, DE 19805
(302) 225-5627
www.map-de.org
New Castle

CERTS ADULT ACTIVITIES CENTER
1501 CASHO MILL RD STE 1
CASHO MILL OFFICE PARK
NEWARK, DE 19711
(302) 731-0301
www.certsinc.org
New Castle

CHALLENGER LITTLE LEAGUE-
TOPS SOCCER
PO BOX 215
MIDDLETOWN, DE 19709
(302) 378-2530
www.motlittleleague.com
New Castle, Kent

CHILDREN'S BEACH HOUSE
1800 BAY AVE
LEWES, DE 19958
(302) 645-9184
www.cbhinc.org
New Castle, Kent, Sussex

We can help you
via e-mail!

delawareadrc@state.de.us

“My mom'’s in Delaware and I'm not.

Can you help me find services for her

such as home health care, assisted
living and an elder law attorney?”

Our helpful staff welcomes your
e-mail questions and we will answer
them in a timely manner.

DELAWARE HEALTH
AND SOCIAL SERVICES

DIVISION OF SERVICES FOR AGING AND
ADULTS WITH PHYSICAL DISABILITIES
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COLONIAL CHAPTER-PARALYZED
VETERANS OF AMERICA INC

356 E MAIN ST
NEWARK, DE 19711
(302) 861-6671
www.colonialpva.org
New Castle, Kent, Sussex

CONNECTIONS COMMUNITY

SUPPORT PROGRAM INC
500 W 10TH ST
WILMINGTON, DE 19801
(866) 477-5345
www.connectionscsp.org
New Castle, Kent, Sussex

DELAWARE ADAPTED
SPORTS CLUB
CARPENTER SPORTS BLDG
UNIV OF DE
NEWARK, DE 19716
(302) 831-8032
www.adaptedde.org
New Castle

DELAWARE ASSOCIATION
FOR BLIND ATHLETES
16 LEHIGH RD
WILMINGTON, DE 19808
(302) 999-8074
New Castle, Kent, Sussex

DELAWARE ASSOCIATION
FOR THE BLIND

2915 NEWPORT GAP PIKE
WILMINGTON, DE 19808
(888) 777-3925
www.dabdel.org

New Castle, Kent, Sussex

Recreational/Social Activities

DELAWARE DEPARTMENT OF
NATURAL RESOURCES AND
ENVIRONMENTAL CONTROL
89 KINGS HWY

DIVISION OF STATE PARKS AND
RECREATION

DOVER, DE 19901

(302) 739-9220
www.dnrec.delaware.gov

New Castle, Kent, Sussex

DELAWARE DIVISION OF
LIBRARIES

121 DUKE OF YORK ST
DOVER, DE 19901

(302) 739-4748
www.state.lib.de.us

New Castle, Kent, Sussex

DELAWARE SENIOR OLYMPICS
1121 FORREST AVE
DOVER, DE 19904
(888) 881-6128
www.delawareseniorolympics.org
New Castle, Kent, Sussex

DELAWARE SLED HOCKEY
(302) 477-9885
www.sledsnipers.com
New Castle, Kent, Sussex

DELAWARE SPECIAL OLYMPICS
819 S COLLEGE AVE
NEWARK, DE 19716
(302) 831-4653
www.sode.org
New Castle, Kent, Sussex
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DELAWARE THEATRE COMPANY
200 WATER ST

TOTALLY AWESOME PLAYERS
WILMINGTON, DE 19801

(302) 591-1100
www.delawaretheatre.org

New Castle

DISABLED AMERICAN VETERANS
NATIONAL SVC OFFICE

1601 KIRKWOOD HWY

WILMINGTON, DE 19805

(302) 993-7258

www.dav.org

New Castle, Kent, Sussex

DOWNS CULTURAL CTR
INGLESIDE RETIREMENT HOMES
1005 N FRANKLIN ST
WILMINGTON, DE 19806
(302) 575-0250
www.inglesidehomes.org/downs.html
New Castle

EASTER SEALS ADULT DAY CARE
61 CORPORATE CIR

NEW CASTLE, DE 19720

(302) 324-4444
www.de.easterseals.com

New Castle, Kent, Sussex

EASTER SEALS ADULT DAY CARE
22317 DUPONT BLVD
GEORGETOWN, DE 19947
(302) 253-1100
www.de.easterseals.com
New Castle, Kent, Sussex

EASTER SEALS CAMP FAIRLEE
SUMMER CAMP AND RESPITE
WEEKENDS
22242 BAYSHORE RD
CHESTERTOWN, MD 21620
(410) 778-0566
www.de.easterseals.com/fairlee
New Castle, Kent, Sussex

GEM (GROWTH, EDUCATION
AND MENTAL FITNESS)
99 PASSMORE RD
JEWISH FAMILY SERVICES
WILMINGTON, DE 19803
(302) 478-8411
New Castle

GRACE LUTHERAN CHURCH
REJOICING SPIRITS SERVICE
2033 GRAVES RD

HOCKESSIN, DE 19707

(302) 239-6481

www.glcde.org

New Castle

GUIDED TOUR TRAVEL AGENCY
7900 OLD YORK RD
ELKINS PARK, PA 19027
(215) 782-1370
New Castle, Kent, Sussex

MARY CAMPBELL CTR
4641 WELDIN RD
WILMINGTON, DE 19803
(302) 762-6025
www.marycampbellcenter.org
New Castle
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NATIONAL BEEP BASEBALL
ASSOCIATION

4120 BAFFIN LN

ROCHESTER, MN 55906

(866) 400-4551

www.nbba.org

New Castle, Kent, Sussex

NCC COMMUNITY SVCS-SENIOR
SVC DIVISION

NEW CASTLE CORPORATE COMMONS

77 READS WAY

NEW CASTLE, DE 19720

(302) 395-5650

www.nccde.org

New Castle

NEW YORK TIMES LARGE PRINT
(212) 556-1234
http://homedelivery.nytimes.com
New Castle, Kent, Sussex

PAWS FOR PEOPLE PET

ASSISTED VISITATION
(302) 351-5622
www.pawsforpeople.org
New Castle, Kent, Sussex

PERSONAL PONIES
3423 PEBBLE BEACH DR
WILMINGTON, DE 19808
(302) 824-5724
www.personalponies-de.org
New Castle

PRESTON'S MARCH FOR ENERGY
www.prestonsmarch.org
New Castle, Kent, Sussex

Recreational/Social Activities

READER’S DIGEST

IN LARGE PRINT
(800) 431-1246
www.rd.com
New Castle, Kent, Sussex

ROLLING STRONG
EARLY LEARNING CENTER
489 WYOMING RD
NEWARK, DE 19716
(302) 831-8032
New Castle

SOUTHERN DELAWARE
THERAPEUTIC AND
RECREATIONAL HORSEBACK
RIDING

PO BOX 219

NASSAU, DE 19969

(302) 644-1920

Sussex

SEE THE WORLD TRAVEL AGENCY
425 MAPLEWOOD DR
MIDDLETOWN, DE 19709
(302) 464-2880
New Castle, Kent, Sussex

TOP (THE OUTREACH PROGRAM)
SOCCER

(302) 331-6951

www.cdsasoccer.org

New Castle, Kent, Sussex
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THE WILMINGTON MUSIC
SCHOOL
4101 WASHINGTON ST
WILMINGTON, DE 19802
(302) 762-1132
www.musicschoolofdelaware.org
New Castle

THERAPEUTIC RIDING AT
CAROUSEL
3701 LIMESTONE RD
WILMINGTON, DE 19808
(302) 995-7670
www.carouselparkequestrian.com
New Castle

TRAVEL 02
(800) 391-2041
www.travelo2.com
New Castle, Kent, Sussex

UNITED CEREBRAL PALSY OF DE
700A RIVER RD

WILMINGTON, DE 19809

(302) 764-2400

www.ucpde.org

New Castle, Kent, Sussex

UNIVERSITY OF DELAWARE-
CENTER FOR DISABILITY STUDIES
461 WYOMING RD

NEWARK, DE 19716

(302) 831-6974

www.udel.edu/cds

New Castle, Kent, Sussex

VSA ARTS OF DELAWARE
1200 N DUPONT HWY
DELAWARE STATE UNIVERSITY ARTS
CTR GALLERY
DOVER, DE 19901
(302) 857-6699
www.vsadelaware.org
New Castle, Kent, Sussex

WELLSPRING FARM-BELLEVUE
STATE PARK
800 CARRRD
WILMINGTON, DE 19809
(302) 798-2407
www.wellspringfarm.us.com
New Castle

WILMINGTON CLUB
FOR THE DEAF
620 S VAN BUREN ST
WILMINGTON, DE 19805
(302) 428-0393
New Castle

YES U CAN ASSISTED

EXERCISE CLASSES
(302) 286-1399
WWW.yesucanusa.org
New Castle

MANCUS FOUNDATION
29th and Jessup Sts.
Wilmington, DE 19802
(302) 762-1199
www.mancusfoundation.org
New Castle
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Rehabilitation and Physical,

Occupational and Speech
Therapy

Listed in this section are facilities and companies that provide

« Inpatient skilled nursing rehabilitation services. These facilities
typically also offer physical, occupational and speech therapy.
They may also offer long-term care as well as respite services.

» Physical, occupational and speech therapy in your own home.

Consult a medical professional and your insurer for the names of
physical, occupational and speech therapists that are covered by
your personal health insurance coverage.

REHAB AND P.0.S.T. - IN HOME

BAYADA HOME HEALTH CARE-
PEDIATRICS

32 READS WAY

NEW CASTLE, DE 19720

(302) 322-2300

www.bayada.com

New Castle, Kent, Sussex

BAYADA HOME HEALTH CARE-
SKILLED

1400 PEOPLES PLAZA

STE111

NEWARK, DE 19702

(302) 836-1000

www.bayada.com

New Castle, Kent, Sussex

BAYADA HOME HEALTH CARE-
ADULT SKILLED VISITS

750 SHIPYARD DR

STE 101

WILMINGTON, DE 19801
(302) 658-3000
www.bayada.com

New Castle, Kent, Sussex

CHRISTIANA CARE VISITING
NURSE ASSOCIATION

1 READS WAY

STE 100

NEW CASTLE, DE 19720

(302) 327-5200

www.christianacare.org

New Castle, Kent, Sussex

CHRISTIANA CARE VISITING
NURSE ASSOCIATION

2116 S DUPONT HWY

STE 2

CAMDEN, DE 19934

(302) 698-4300

www.christianacare.org

Sussex
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CHRISTIANA CARE VISITING
NURSE ASSOCIATION
600 N DUPONT HWY STE 203
GEORGETOWN, DE 19947
(302) 855-9700
Sussex

CHRISTIANA CARE POST
CONCUSSION REHABILITATION
WILMINGTON, NEWARK, BEAR AND
MIDDLETOWN
(302) 623-4050
www.christianacare.org
New Castle, Kent

FOX REHABILITATION PT OT
THERAPY FOR OLDER ADULTS
701 FOULK RD
WILMINGTON, DE 19803
(877) 407-4329
www.foxrehab.org
New Castle, Kent

REHAB AND P.0.S.T. -
INPATIENT

ARBORS AT NEW CASTLE
32 BUENA VISTA DR
NEW CASTLE, DE 19720
(302) 328-2580
www.extendicare.com
New Castle

ATLANTIC SHORES
REHABILITATION AND HEALTH
CENTER
231 SWASHINGTON ST
MILLSBORO, DE 19966
(302) 934-7300
www.atlanticrhc.com
Sussex

BAYHEALTH INPATIENT
REHABILITATION
21 W CLARKE AVE
MILFORD, DE 19963
(302) 430-5347
www.bayhealth.org
Sussex

BAYHEALTH PHYSICAL/
OCCUPATIONAL THERAPY-KENT
560 S GOVERNORS AV
DOVER, DE 19901
(302) 744-7095
www.bayhealth.org
Kent

BAYHEALTH PHYSICAL/
OCCUPATIONAL THERAPY-
MILFORD

21 W CLARKE AVE

MILFORD, DE 19963

(302) 430-5706

www.bayhealth.org

Sussex

BRANDYWINE NURSING AND
REHABILITATION

505 GREENBANK RD
WILMINGTON, DE 19808

(302) 998-0101
www.brandywinenursing.org
New Castle

CADIA REHABILITATION
BROADMEADOW
500 S BROAD ST
MIDDLETOWN, DE 19709
(302) 449-3400
www.cadiarehab.com
New Castle
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Rehabilitation and Physical,

Occupational and Speech Therapy

BRYN MAWR REHABILITATION
HOSPITAL

(866) CALL-MLH
www.mainlinehealth.org

New Castle, Kent, Sussex

CADIA REHABILITATION
PIKE CREEK
3540 THREE LITTLE BAKERS BLVD
WILMINGTON, DE 19808
(302) 455-0808
www.cadiarehab.com
New Castle

CADIA REHABILITATION CAPITOL
1225 WALKER RD
DOVER, DE 19904
(302) 734-1199
www.cadiarehab.com
Kent

CADIA REHABILITATION
SILVERSIDE
3322 SILVERSIDE RD
WILMINGTON, DE 19810
(302) 478-8889
www.cadiarehab.com
New Castle

GENESIS CHURCHMAN VILLAGE
4949 OGLETOWN-STANTON RD
NEWARK, DE 19713
(302) 998-6900
www.genesishcc.com
New Castle

COURTLAND MANOR INC
889 S LITTLE CREEK RD
DOVER, DE 19901
(302) 674-0566
www.courtlandmanor.com
Kent

DELAWARE HOSPITAL
FOR THE CHRONICALLY ILL
100 SUNNYSIDE RD
SMYRNA, DE 19977
(302) 223-1000
www.dhss.delaware.gov
Kent

DELAWARE VETERANS HOME
100 DELAWARE VETERANS BLVD
MILFORD, DE 19963
(302) 424-6000
www.vethome.delaware.gov
Kent, Sussex

DELMAR NURSING &
REHABILITATION CTR
101 E DELAWARE AVE
DELMAR, DE 19940

(302) 846-3077
Sussex

EMILY P BISSELL HOSPITAL
3000 NEWPORT GAP PK
WILMINGTON, DE 19808
(302) 995-8400
www.dhss.delaware.gov/dhss/main/
maps/bissell/bissell.htm
New Castle
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FORWOOD MANOR
1912 MARSH RD
WILMINGTON, DE 19810
(302) 529-1600
www.5sgc.com
New Castle

FOULK MANOR SOUTH
407 FOULK RD
WILMINGTON, DE 19803
(302) 655-6249
www.5sgc.com
New Castle

GILPIN HALL

1101 GILPIN AVE
WILMINGTON, DE 19806
(302) 654-4486
www.gilpinhall.org

New Castle

GOVERNOR BACON

HEALTH CTR
KENTON AVE TILTON BLDG
DELAWARE CITY, DE 19706
(302) 223-1052
www.dhss.delaware.gov/dhss/main/
maps/bacon/govbacon.htm
New Castle

HARBOR HEALTHCARE &
REHABILITATION

301 OCEANVIEW BLVD
LEWES, DE 19958

(302) 645-4664
www.cadiarehab.com
Sussex

—

ClLostE
To Yol

WITH SEVEN
DELAWARE LOCATIONS.

adia
@ Rehabilitation

Wherever you call home, Cadia

is sure to have a location close

to you offering skilled nursing,
physical and occupational therapy,
speech language pathology and
respiratory services.

CADIA REHABILITATION SIWWERSIDE
Wilmington, DE | Phone: 302-478-8889

CADIA REHABILITATION PIKE CREEK
Wilmington, DE | Phone: 302-455-0808

PARKVIEW NURSING & REHABILITATION*
Wilmington, DE | Phone: 302-655-6135

CADIA REHABILITATION BROADMEADOW
Middletown, DE | Phone: 302-449-3400

CADIA REHABILITATION CAPITOL
Dover, DE | Phone: 302-734-1199

HARBOR HEALTHCARE & REHABILITATION*
Lewes, DE | Phone: 302-645-4664

CADIA REHABILITATION RENAISSANCE
Millsboro, DE | Phone: 302-947-4200

VISIT oUR WEBSITE TODAY AT
www.CADIAREHAB.com
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Rehabilitation and Physical,

Occupational and Speech Therapy

HARRISON SENIOR LIVING
110 W NORTH ST
GEORGETOWN, DE 19947
(302) 856-4574
www.harrisonseniorliving.com
Sussex

GENESIS HERITAGE AT DOVER
1203 WALKER RD
DOVER, DE 19904
(302) 735-8800
www.genesishcc.com
Kent

GENESIS HERITAGE AT MILFORD
500 S DUPONT BLVD
MILFORD, DE 19963
(302) 422-8700
www.genesishcc.com
Sussex

WESTON SENIOR LIVING CENTER
AT HIGHFIELD

4800 LANCASTER PK

WILMINGTON, DE 19807

(302) 994-4434

www.westonslc.com

New Castle

GENESIS HILLSIDE CENTER
810 S BROOM ST
WILMINGTON, DE 19805
(302) 652-1181
www.genesishcc.com
New Castle

JEANNE JUGAN RESIDENCE-

LITTLE SISTERS OF THE POOR
185 SALEM CHURCH RD
NEWARK, DE 19713
(302) 368-5886
www. littlesistersofthepoor.org
New Castle

KENTMERE REHABILITATION AND
HEALTH CARE CENTER
1900 LOVERING AVE
WILMINGTON, DE 19806
(302) 652-3311
www.kentmerenursing.com
New Castle

GENESIS LOFLAND PARK CENTER
715 KING ST

SEAFORD, DE 19973

(302) 628-3000

www.genesishcc.com

Sussex

MAGEE REHABILITATION
HOSPITAL
(800) 966-2433
www.mageerehab.org
New Castle, Kent, Sussex

MANORCARE HEALTH SVCS
5651 LIMESTONE RD
WILMINGTON, DE 19808
(302) 239-8583
www.hcr-manorcare.com
New Castle
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T'he road to recovery
now has a fast lane.

We know you're eager to get back home to the daily activities and rou-
tines you enjoy. With our ShortStay services, staff members are focused
on your speedy recovery. They can identify and meet your post-hospi-
tal needs and will collaborate with your personal physicians to provide
therapies best suited to your unique needs. Our comfortable rooms,
dining and common areas even bring a little bit of home to your stay.
We know you've been through a lot. Let us help you with your speedy
recovery. Please visit or call us today.

Church Vill
494u9rCOgrlr:3?or\‘zvn—IStix?tin Road S b 0 VtS ZZZ)/ Cd ;’ e
Newark, DE ..

Hillside Center @} Genesis HealthCare”

810 South Broom Street

Wilmington, DE 800-205-9342

Lofland Park Center
715 King Street
Seaford, DE

Milford Center
700 Marvel Road
Milford, DE

Silver Lake Center
1080 Silver Lake Blvd
Dover, DE

Seaford Center
1100 Norman Eskridge Hwy
Seaford, DE

www.genesz'shcc. com/cares
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Rehabilitation and Physical,

Occupational and Speech Therapy

MANORCARE HEALTH SVCS MOSS REHABILITATION HOSPITAL
700 FOULK RD (800) 225-5667
WILMINGTON, DE 19803 www.mossrehab.com
(302) 764-0181 New Castle, Kent, Sussex
www.hcr-manorcare.com
New Castle NANTICOKE REHABILITATION
SERVICES
GENESIS MILFORD CENTER 300 RAWLINS DR
700 MARVEL RD SEAFORD, DE 19973
MILFORD, DE 19963 (302) 629-6224
(302) 422-3303 www.nhanticoke.org
www.genesishcc.com Sussex
Sussex NEWARK MANOR
MILLCROFT SENIOR LIVING SVCS 254 W MAIN ST
255 POSSUM PARK RD NEWARK, DE 19711
NEWARK, DE 19711 (302) 731-5576
(302) 366-0160 www.newarkmanor.net
www.5sgc.com New Castle
New Castle

PARKVIEW NURSING &
MILTON & HATTIE KUTZ HOME INC REHAB CTR

704 RIVER RD 2801 W SIXTH ST
WILMINGTON, DE 19809 WILMINGTON, DE 19805
(302) 764-7000 (302) 655-6135
www.kutzhome.org www.cadiarehab.com
New Castle New Castle

Physical & Occupational Therapy
“\,II Speech Therapy 4 Diabetic Teaching
_) Wound Management Program
Chronic Disease Management 4 Respite Care
Post Surgical Care 4 Dementia Care

€

-~
__"-'::J fﬂjfﬁ'ﬂ/ Phone: (302) 653-5085 4 Fax: (302) 653-5205
e B TAT IR & MEALY 1 R TER For a personal tour, contact Jennifer Saltarelli
— 3034 S. DuPont Blvd., Smyrna, Delaware 19977
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PINNACLE REHABILITATION AND
HEALTH CARE

3034 S DUPONT BLVD

SMYRNA, DE 19977

(302) 653-5085

Kent

REGAL HEIGHTS HEALTH CARE
AND REHABILITATION
6525 LANCASTER PK
HOCKESSIN, DE 19707
(302) 998-0181
www.regalheightshealthcare.com
New Castle

REGENCY HEALTHCARE AND
REHABILITATION CENTER
801 N BROOM ST
WILMINGTON, DE 19806

(302) 652-3861
www.regencyhcr.com

New Castle

REHABILITATION CTR AT
BAYHEALTH
21 W CLARKE AVE
MILFORD, DE 19963
(302) 430-5962
www.bayhealth.org/areas/rehab.asp
Sussex

CADIA REHABILITATION
RENAISSANCE
26002 JOHN J WILLIAMS HWY
MILLSBORO, DE 19966
(302) 947-4200
www.cadiarehab.com
Sussex

GENESIS SEAFORD CENTER
1100 NORMAN ESKRIDGE HWY
SEAFORD, DE 19973
(302) 629-3575
www.genesishcc.com
Sussex

SELECT SPECIALTY HOSPITAL
7TH AND CLAYTON ST
5TH FL
WILMINGTON, DE 19805
(302) 421-4592
www.selectmedicalcorp.com
New Castle

SHIPLEY MANOR
2723 SHIPLEY RD
WILMINGTON, DE 19810
(302) 479-0111
WwWw.5sgc.com
New Castle

GENESIS SILVER LAKE CENTER
1080 SILVER LAKE BLVD
DOVER, DE 19904
(302) 734-5990
www.genesishcc.com
Kent

E-mail your questions to us
delawareadrc@state.de.us

Our helpful staff will answer
your aging and disabilities

questions in a timely manner.

DELAWARE HEALTH
AND SOCIAL SERVICES

DIVISION OF SERVICES FOR AGING AND
ADULTS WITH PHYSICAL DISABILITIES
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Rehabilitation and Physical,

Occupational and Speech Therapy

BRACKENVILLE CENTER

100 SAINT CLARE DR
HOCKESSIN, DE 19707

(302) 234-5420
www.stfrancishealthcare.org/
franciscan-care-center

New Castle

ST FRANCIS HOSPITAL SKILLED
NURSING FACILITY
CLAYTON BLDG 6TH FL
7TH & CLAYTON STS
WILMINGTON, DE 19805
(302) 421-4828
http://www.genesishcc.com/
brackenville
New Castle

STOCKLEY CTR
26351 PATRIOTS WAY
GEORGETOWN, DE 19947
(302) 933-3140
http://dhss.delaware.gov/dhss/main/
maps/stockley/stockley.htm
Sussex

WILMINGTON HOSPITAL
501 W 14TH ST
PO BOX 1668
WILMINGTON, DE 19899
(302) 428-6600
www.christianacare.org
New Castle

WILMINGTON VA MEDICAL CTR
1601 KIRKWOOD HWY
WILMINGTON, DE 19805
(302) 994-2511
www.wilmington.va.gov
New Castle

Read it online!
www.dhss.delaware.gov/dsaapd

Our web site is at your service 24 hours a day. Check it out.

You'll find a lot of helpful consumer information there.

DELAWARE HEALTH
AND SOCIAL SERVICES

DIVISION OF SERVICES FOR AGING AND
ADULTS WITH PHYSICAL DISABILITIES
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The Senior Centers listed below are open at least three days a
week. Call the individual senior center for a copy of their activities
calendar, to see if transportation is offered, and if there is a cost.

ABSALOM JONES SENIOR CTR

310 KIAMENSI RD
WILMINGTON, DE 19804
(302) 995-7636
www.nccde.org/seniorservices

BRANDYWINE SENIOR CTR
CLAYMONT COMMUNITY CTR
3301 GREEN ST
CLAYMONT, DE 19703
(302) 798-5562
www.claymontcenter.org

C & D SENIOR CTR
100 LIBERTY TERR
COMMUNITY CTR
NEWARK, DE 19702
(302) 323-2630

CENTRO LOS ABUELOS
623 N HARRISON ST
WILMINGTON, DE 19805
(302) 225-5627
www.map-de.org

CLAYMORE SENIOR CENTER
504 S CLAYTON ST
WILMINGTON, DE 19805
(302) 428-3170
www.claymoresc.org

CORNERSTONE SENIOR AND

ELDER CARE INC
3135 SUMMIT BRIDGE RD
BEAR, DE 19701
(302) 836-6463
www.cornerstonedelaware.com

DE LA WARR SENIOR CTR
19 LAMBSON LN
ROSE HILL COMMUNITY CTR
NEW CASTLE, DE 19720
(302) 429-0581
www.rosehillcommunitycenter.org

FRAIM CTR FOR ACTIVE ADULTS
BOYS & GIRLS CLUB BLDG
669 S UNION ST
WILMINGTON, DE 19805
(302) 658-8420
www.fraimcenter.org

FRANCIS X NORTON SENIOR
CENTER AT SACRED HEART
VILLAGE

920 N MONROE ST

WILMINGTON, DE 19801

(302) 654-5407

HOWARD WESTON SENIOR CTR
1 BASSETT AVE
MANOR PARK
NEW CASTLE, DE 19720
(302) 328-6626
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JEWISH COMMUNITY SENIOR CTR  (302) 737-2336

101 GARDEN OF EDEN RD www.newarkseniorcenter.com
WILMINGTON, DE 19803
(302) 478-5660 OAK GROVE SENIOR CTR

11 POPLAR AVE

www.siegeljcc.or
geljcc.org WILMINGTON, DE 19805

JIMMY JENKINS SENIOR CTR (302) 998-3319
2300 BOWERS ST
KINGSWOOD COMMUNITY CTR PEOPLES SETTLEMENT SENIOR CTR
WILMINGTON, DE 19802 408 E 8TH ST
(302) 764-9022 WILMINGTON, DE 19801

(302) 658-4133

www.kgwcc.org e
www.psassociation.org

MAMIE A WARREN SENIOR CTR

1775 WHEATLEYS POND RD SALVATION ARMY SENIOR CTR
SMYRNA, DE 19977 102 W 5TH ST
(302) 653-4078 WILMINGTON, DE 19801

(302) 472-0770

WWw.mamiewarren.org ,
www.salvationarmypendel.org

MID-COUNTY SENIOR CTR

FIRST REGIMENT RD SELLERS SENIOR CTR
WILMINGTON, DE 19808 500 DUNCAN RD STEA

(302) 995-6728 WILMINGTON, DE 19809
www.mid-countyseniorcenter.com (302) 762-2050
MIDDLETOWN-ODESSA- SOUTH WILMINGTON SENIOR
TOWNSEND SENIOR CTR ADULT PROGRAM

300'S SCOTT ST 455 TOWNSEND ST

MIDDLETOWN, DE 19709 WILMINGTON, DE 19801

(302) 378-4758 (302) 655-7751
www.motseniorcenter.com ST ANTHONYS SEN'OR CTR
NEW CASTLE SENIOR CTR 1703 W 10TH ST

400 SOUTH ST WILMINGTON, DE 19805

NEW CASTLE, DE 19720 (302) 421-3735

(302) 326-4209 www.stanthonysnrctr.org
WWW.newcastleseniorcenter.com ST PATR'CKS CTR

NEWARK SENIOR CTR 107 E 14TH ST

200 WHITE CHAPEL DR WILMINGTON, DE 19801

NEWARK, DE 19713 (302) 652-6219

www.stpatrickscenter.org
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WEST CENTER CITY ADULT CENTER  LILLIAN SMITH SENIOR CTR

501 N MADISON ST
WILMINGTON, DE 19801
(302) 658-5332

WILMINGTON SENIOR CTR
1901 N MARKET ST
WILMINGTON, DE 19802
(302) 651-3400
www.wilmingtonseniorcenter.org

FIRST STATE SENIOR CTR
291A N REHOBOTH BLVD
MILFORD, DE 19963
(302) 422-1510
http://dhss.delaware.gov/dhss/main/
maps/other/dddssrctr.htm

FREDERICA SENIOR CTR
216 S MARKET ST
FREDERICA, DE 19946
(302) 335-4555
www.fscnews.org

HARRINGTON SENIOR CENTER
102 FLEMING ST
HARRINGTON, DE 19952
(302) 398-4224

HARVEST YEARS SENIOR CTR
30 SOUTH ST
CAMDEN, DE 19934
(302) 698-4285
www.harvestyears.org

KENT COUNTY SENIOR CENTER
(SERVICE SOURCE)
165 COMMERCE WAY
(MUST MEET DDDS ELIGIBILITY)
DOVER, DE 19904
(302) 735-9672

410 MAIN ST
CLAYTON, DE 19938
(302) 653-6119

MILFORD SENIOR CTR INC
111 PARK AVE

MILFORD, DE 19963

(302) 422-3385
www.milfordseniorcenter.org

MODERN MATURITY CTR
1121 FORREST AVE

DOVER, DE 19904

(302) 734-1200
www.modern-maturity.org

BRIDGEVILLE SENIOR CTR
414 MARKET ST
BRIDGEVILLE, DE 19933
(302) 337-8771

CAPE HENLOPEN SENIOR CTR
11 CHRISTIAN ST
REHOBOTH, DE 19971
(302) 227-2055
www.capehenolopenseniorcenter.org

CHEER AT GEORGETOWN
546 S BEDFORD ST
GEORGETOWN, DE 19947
(302) 856-5187
www.cheerde.com

CHEER AT GREENWOOD
41 SCHULZE RD
GREENWOOD, DE 19950
(302) 349-5237
www.cheerde.com
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CHEER AT LEWES
34211 WOODS EDGE DR
LEWES, DE 19958
(302) 645-9239
www.cheerde.com

CHEER AT LONG NECK
26089 SHOPPES AT LONG NECK
MILLSBORO, DE 19966
(302) 945-3551
www.cheerde.com

CHEER AT MILTON
13275 REYNOLDS RD
MILTON, DE 19968
(302) 684-4819
www.cheerde.com

CHEER AT OCEAN VIEW
COASTAL LEISURE CTR
30637 CEDAR NECK RD
OCEAN VIEW, DE 19970
(302) 539-2671
www.cheerde.com

CHEER AT ROXANA
34314 PYLE CTRRD
UNIT 2
FRANKFORD, DE 19945
(302) 732-3662
www.cheerde.com

INDIAN RIVER SENIOR CTR
214 IRONS AVE

MILLSBORO, DE 19966

(302) 934-8839
www.orgsites.com/de/irsc

LAUREL SENIOR CTR
113 N CENTRAL AVE
LAUREL, DE 19956
(302) 875-25365

LEWES SENIOR CTR
310 NASSAU PARK RD
LEWES, DE 19958
(302) 645-9293
www.lewesseniorcenter.org

NANTICOKE SENIOR CTR
1001 W LOCUST ST
SEAFORD, DE 19973
(302) 629-4939
www.nanticokeseniorcenter.com

THE Planning Today
I t th
WRRIY
needs O
CENTER ~  Tomorrow’s
) INC. older adults!

For adults age 50 and older
Offering social, recreation,
education, and fitness opportunities.
Nutrition, adult day services, early memory
loss program, care management, Osher
Lifelong Learning Center, employment fraining
and volunteer programs also available.

Come see all we have to offer
Open Mon.- Thurs. 8:30 a.m. to 4:30 p.m.
Friday, 8:30 a.m. to 4 p.m.

302-734-1200 or visit our welbsite
www.modern-maturity.org
1121 Forrest Ave. Dover, DE 19904
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Social Security, Medicare,

Health Insurance and
Prescription Programs

Listed in this section is information on:

« Social Security

» Supplemental Security Income (SSI)

» Medicare

» Medicaid

» Health Insurance and Prescription Programs

For a complete list of the State of Delaware Department of
Insurance’s Guides to Insurance go to www.delawareinsurance.gov/
guides.shtml.

Delaware Medicare
Assistance Bureau

Health Insurance Counseling for People with Medicare
A public service providing help with and information about:
MEDICARE + MEDICARE SUPPLEMENT INSURANCE

MEDICAID + LONG TERM CARE INSURANCE
MEDICARE ADVANTAGE

1-800-336-9500

Karen Weldin Stewart, CIR-ML
www.delawareinsurance.gov/iDMAB ==~
This publication has bean creatad by the State of Delaware with financial assistance,
in whaole or in parf, through a grant fram the Administration far Community Living
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Social Security, Medicare, Health Insurance

and Prescription Programs

INSURANCE INFORMATION

COMMUNITY HEALTHCARE
ACCESS PROGRAM-CHAP
248 CHAPMAN RD
STE 100
NEWARK, DE 19702
(800) 996-9969
New Castle, Kent, Sussex

DELAWARE MEDICARE
ASSISTANCE BUREAU
STATE OF DE DEPT OF INSURANCE
841 SILVER LAKE BLVD
DOVER, DE 19904
(800) 336-9500
www.delawareinsurance.gov
New Castle, Kent, Sussex

OFFICE OF INSURANCE
COMMISSIONER
841 SILVER LAKE BLVD
DOVER, DE 19904
(800) 282-8611
www.delawareinsurance.gov
New Castle, Kent, Sussex

WWW.BENEFITSCHECKUP.ORG
(888) 268-6706
www.benefitscheckup.org
New Castle, Kent, Sussex

MEDICAID

LONG TERM CARE UNIT
OF DMMA
153 E CHESTNUT HILL RD
ROBSCOTT BLDG FL 3A
NEWARK, DE 19713
(302) 368-6610
www.dhss.delaware.gov/dhss/dmma/
locations.html
New Castle

LONG TERM CARE UNIT
OF DMMA

910 E 16TH ST

WILMINGTON, DE 19802

(302) 577-2174
www.dhss.delaware.gov/dhss/dmma/
locations.html

New Castle

LONG TERM CARE UNIT
OF DMMA
GEORGETOWN STATE SERVICE CTR
546 S BEDFORD ST
GEORGETOWN, DE 19947
(302) 856-5379
www.dhss.delaware.gov/dhss/dmma/
locations.html
Sussex
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LONG TERM CARE UNIT
OF DMMA
MILFORD STATE SERVICE CTR
11-13 CHURCH AVE
MILFORD, DE 19963
(302) 424-7210
www.dhss.delaware.gov/dhss/dmma/
locations.html
Kent, Sussex

LONG TERM CARE UNIT
OF DMMA
SMYRNA STATE SVC CTR
200 S DUPONT BLVD
SMYRNA, DE 19977
(302) 514-4560
www.dhss.delaware.gov/dhss/dmma/
locations.html
Kent

MEDICAID DELAWARE
153 E CHESTNUT HILL RD
ROBSCOTT BLDG FL 2A
NEWARK, DE 19713
(866) 940-8963
http://dhss.delaware.gov/dhss/dmma
New Castle

MEDICAID DELAWARE
253 NE FRONT ST
MILFORD STATE SERVICE CTR
MILFORD, DE 19963
(866) 940-8963
www.dhss.delaware.gov/dhss/dss/
medicaid.html
Kent, Sussex

MEDICAID FRAUD
CONTROL HOTLINE
(302) 577-5000

Need help with Medicare?

Visit with a trained Medicare counselor. No fees, no charges!
Assistance with your statements/questions!
Avoid paying medical bills you do not owe!

For assistance, call for an appointment. 800-223-9074.

E-mail to us at delawareadrc@state.de.us
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Social Security, Medicare, Health Insurance

and Prescription Programs

MEDICARE/MEDICAID

For quality of care issues for Medicare

consumers and to appeal hospital

discharges, call Quality Insights of DE at

(800) 322-1914 or www.gide.org.

DELAWARE SENIOR MEDICARE

PATROL PROGRAM
1901 N DUPONT HWY
NEW CASTLE, DE 19720
(800) 223-9074
www.stopmedicarefraud.gov
New Castle

LOGISTICARE-MEDICAID
TRANSPORTATION PROGRAM
160 GREENTREE DR
STE 102
DOVER, DE 19904
(866) 832-7534
www.logisticare.com
New Castle, Kent, Sussex

MEDICARE INFORMATION
CTRS FOR MEDICARE & MEDICAID
7500 SECURITY BLVD
7500 SECURITY BLVD, MD 21244
(800) 633-4227
www.medicare.gov
New Castle, Kent, Sussex

SOCIAL SECURITY OFFICE
920 WEST BASIN RD
STE 200
NEW CASTLE, DE 19720
(800) 772-1213
www.socialsecurity.gov
New Castle

SOCIAL SECURITY OFFICE
500 W LOOCKERMAN ST
STE 100
DOVER, DE 19904
(877) 701-2141
www.socialsecurity.gov
Kent

SOCIAL SECURITY OFFICE
12001 OLD VINE BLVD
LEWES, DE 19947
(800) 772-1213
www.socialsecurity.gov
Sussex

PRESCRIPTION DRUG
ASSISTANCE PROGRAM

ASTRAZENECA PRESCRIPTION
SAVINGS PROGRAM
PO BOX 66551
ST LOUIS, MO 63166
(800) 424-3727
www.azandme.com
New Castle, Kent, Sussex
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DELAWARE PRESCRIPTION
ASSISTANCE PROGRAM
EDS DPAP
PO BOX 950
NEW CASTLE, DE 19720
(800) 996-9969
www.dhss.delaware.gov/dhss/dmma/
dpap.html
New Castle, Kent, Sussex

RXASSIST

111 BREWSTER ST
PAWTUCKET, RI 2860
(401) 729-3284
WWww.rxassist.org

New Castle, Kent, Sussex

STATE BOARD OF PHARMACY
861 SILVER LAKE BLVD
CANNON BLDG STE 203
DOVER, DE 19904
(302) 744-4500
www.dpr.delaware.gov
New Castle, Kent, Sussex

VETERANS BENEFITS
(800) 827-1000
WWW.Va.gov
New Castle, Kent, Sussex

WWW.HELPINGPATIENTS.ORG
(888) 477-2669
www.helpingpatients.org
New Castle, Kent, Sussex

WWW.NEEDYMEDS.ORG
(800) 503-6897
www.needymeds.org
New Castle, Kent, Sussex

WWW.PATIENTASSISTANCE.COM
(888) 788-7921
www.patientassistance.com
New Castle, Kent, Sussex

WWW.PHRMA.ORG
www.phrma.org
New Castle, Kent, Sussex

WWW.PPARX.ORG
(888) 477-2669
WWW.pparx.org
New Castle, Kent, Sussex
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Support Groups

Support groups provide an environment for caregivers, family
members, and loved ones to talk, share experiences, and learn about
resources in the community. Call the agencies listed for a schedule
of support group meetings that they offer in the community. Also,
call local hospitals, hospices, churches, funeral homes and senior
centers to see if they sponsor any support groups.

Al DUPONT HOSPITAL FOR
CHILDREN
1600 ROCKLAND RD
WILMINGTON, DE 19803
(302) 651-4837
WWWw.nemours.org
New Castle

AIDS DELAWARE
100 W 10TH ST STE 315
WILMINGTON, DE 19801
(302) 652-6776
www.aidsdelaware.org
New Castle, Kent, Sussex

ALZHEIMERS ASSOCIATION
NATIONAL HOTLINE

225 N MICHIGAN AVE

STE 1700

CHICAGO, IL 60601-7633

(800) 272-3900

www.alz.org

New Castle, Kent, Sussex

ALZHEIMERS ASSOCIATION
OF DELAWARE

240 N JAMES ST

STE 100A

NEWPORT, DE 19804
(800) 272-3900
www.alz.org/delval
New Castle, Kent,Sussex

AMERICAN CANCER SOCIETY
NEW CASTLE CORPORATE COMMONS
92 READS WAY
STE 205
NEW CASTLE, DE 19720
(800) 227-2345
WWW.cancer.org
New Castle, Kent, Sussex

AMERICAN DIABETES
ASSOCIATION-DELAWARE
100 W 10TH ST
STE 1002
WILMINGTON, DE 19801
(302) 656-0030
www.diabetes.org
New Castle, Kent, Sussex

AMERICAN LUNG ASSOCIATION
OF DELAWARE

630 CHURCHMANS RD

STE 202

NEWARK, DE 19702
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(302) 737-6414
www.alade.org
New Castle, Kent, Sussex

AMPUTEE SUPPORT GROUP
OF DELAWARE

(302) 436-8348

Kent, Sussex

ARTHRITIS FOUNDATION
SUPPORT

900 PRIDES CROSSING

STE C111

MEDICAL SOCIETY OF DELAWARE

BLDG

NEWARK, DE 19713

(302) 332-0047

www.arthritis.org

New Castle, Kent, Sussex

BAYHEALTH EDUCATION
DEPARTMENT
208 W WATER ST
DOVER, DE 19901
(302) 744-7135
www.bayhealth.org
Kent, Sussex

BRAIN INJURY ASSOCIATION
OF DELAWARE INC

840 WALKER RD

STE A

DOVER, DE 19904

(800) 411-0505

www.biade.org

New Castle, Kent, Sussex

CANCER SUPPORT COMMUNITY

4810 LANCASTER PK
WILMINGTON, DE 19807
(302) 995-2850

www.cscde.org
New Castle, Kent, Sussex

CAREGIVER SUPPORT GROUPS
1901 N DUPONT HWY
CARE DE-DSAAPD
NEW CASTLE, DE 19720
(800) 223-9074
www.dhss.delaware.gov/dsaapd
New Castle, Kent, Sussex

CHADD-PERSONS WITH
ATTENTION DEFICIT
HYPERACTIVITY DISORDER
300 E MAIN ST
NEWARK, DE 19711
(302) 737-5063
www.chadd.org
New Castle

CHRONIC PAIN ANONYMOUS
DELAWARE

(302) 559-4404

New Castle

COMPASSIONATE CARE HOSPICE
405 E. MARSH LANE
WILMINGTON, DE 19804
(800) 219-0092
www.cchnet.net
New Castle

COMPASSIONATE CARE HOSPICE
28467 DUPONT BLVD

STE6

MILLSBORO, DE 19966

(866) 586-1275

www.cchnet.net

Kent, Sussex
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COMPASSIONATE FRIENDS-
BRANDYWINE HUNDRED
CHAPTER
BRANDYWINE VALLEY BAPTIST
CHURCH
7 MT LEBANON RD
WILMINGTON, DE 19803
(302) 738-6154
www.brandywinetcf.org
New Castle

COPING WITH SUDDEN DEATH
ST JAMES EPISCOPAL CHURCH
2106 ST JAMES CHURCH RD
WILMINGTON, DE 19808
(302) 478-5707
New Castle

DELAWARE DIVISION FOR THE
VISUALLY IMPAIRED-DVI

1901 N DUPONT HWY

BIGGS BLDG DOOR 3

NEW CASTLE, DE 19720

(302) 255-9800

www.dhss.delaware.gov/dvi

New Castle, Kent, Sussex

DELAWARE HOSPICE CENTER
100 PATRIOTS WAY
INDEPENDENCE COMMONS
MILFORD, DE 19963
(302) 856-7717
www.delawarehospice.org
Sussex

DELMARVA PARKINSON'S
ALLIANCE
(302) 239-1190

www.dpasupport.weebly.com
New Castle, Kent, Sussex

DIVISION OF DEVELOPMENTAL
DISABILITIES SVCS

1052 S GOVERNORS AVE

DOVER, DE 19904

(302) 744-9700
www.dhss.delaware.gov/ddds/index.
html

New Castle, Kent, Sussex

EPILEPSY FOUNDATION
OF DELAWARE
240 N JAMES ST
STE 208
NEWPORT, DE 19804
(302) 999-9313
www.efde.org
New Castle, Kent, Sussex

FAMILIES KNOW BEST PARENT
ADVISORY GROUP

(302) 831-0626

New Castle, Kent, Sussex

FAMILY PARTNERS-DE BEST FOR
YOUNG CHILDREN AND THEIR
FAMILIES

DE DIVISION OF PREVENTION AND

BEHAVIORAL HEALTH

(302) 633-2571

New Castle, Kent, Sussex

GRIEFSHARE
(302) 697-7776
www.griefshare.org
New Castle, Kent, Sussex
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HUNTINGTONS DISEASE
(877) 384-3721
www.dvhdsa.org
New Castle, Kent, Sussex

LUPUS FOUNDATION OF
AMERICA-PHILADELPHIA TRI-
STATE CHAPTER

100 W 10TH ST

STE 1015

WILMINGTON, DE 19801

(302) 622-8700

www.lupustristate.org

New Castle, Kent, Sussex

MENTAL HEALTH ASSOCIATION
OF DELAWARE

100 W 10TH ST

STE 600

WILMINGTON, DE 19801

(302) 654-6833

www.mhainde.org

New Castle, Kent, Sussex

MULTIPLE SCLEROSIS SOCIETY-
DELAWARE CHAPTER

2 MILLRD

WILMINGTON, DE 19806

(302) 655-5610
www.msdelaware.org

New Castle, Kent, Sussex

NANTICOKE MEMORIAL
HOSPITAL SUPPORT GROUPS
(CALL FOR LIST OF GROUPS)

701 MIDDLEFORD RD

SEAFORD, DE 19973

(302) 629-6611

Sussex

NEW DIRECTIONS DELAWARE INC
PO BOX 768
CLAYMONT, DE 19703
(302) 286-1161
www.newdirectionsdelaware.org
New Castle, Kent, Sussex

PARENTS ANONYMOUS
240 N JAMES ST
WILMINGTON, DE 19804
(302) 225-1040
www.deccf.org
New Castle, Kent, Sussex

PARKINSONS EDUCATIONAL
PROGRAM OF DELAWARE
(302) 332-8791
New Castle

PARKINSONS EDUCATIONAL
PROGRAM OF DELAWARE
(302) 644-3465

Sussex

STROKE EDUCATION SUPPORT
GROUP OF CHRISTIANA CARE
SPRINGSIDE PLAZA
300 BIDDLE AVE STE 101
CONNOR BLDG
NEWARK, DE 19702
(302) 838-4700
www.christianacare.org
New Castle

STROKE SUPPORT GROUP
NEWARK SENIOR CENTER
200 WHITE CHAPEL DR
NEWARK, DE 19713
(302) 985-7727
New Castle
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SUPPORTING KIDDS VETERANS TBI SUPPORT GROUP
1213 OLD LANCASTER PK (302) 933-0119
HOCKESSIN, DE 19707 Sussex
(302) 235-5544
www.supportingkidds.org WIDOWED SENIORS ALONE
New Castle NEWARK SENIOR CTR
200 WHITE CHAPEL DR
SURVIVORS OF ACCIDENT AND NEWARK, DE 19713
MURDER (302) 368-5738
1118 N BROOM ST New Castle
WILMINGTON, DE 19806
(302) 654-6833 YOU ARE NOT ALONE
www.mhalnde.org CATHOLIC CHARITIES
New Castle, Kent, Sussex 2601 W 4TH ST
WILMINGTON, DE 19805
SURVIVORS OF SUICIDE (302) 655-9624
730 HALSTEAD RD www.cdow.org/counseling.html
WILMINGTON, DE 19803 New Castle, Kent, Sussex
(302) 654-6833

www.mhainde.org
New Castle, Kent, Sussex

The Spanish language edition of this services guide
is available on our web site,

www.dhss.delaware.gov/dsaapd.

Print copies in Spanish are available by calling
800-223-9074 or e-mailing us at
delawareadrc®@®state.de.us.

DELAWARE HEALTH
AND SOCIAL SERVICES

DIVISION OF SERVICES FOR AGING AND
ADULTS WITH PHYSICAL DISABILITIES
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Transportation

DART FIRST STATE

(WWW.DARTFIRSTSTATE.COM)
Delaware's statewide bus and
paratransit bus service. DART First
State offers reduced fares for people
who are age 65 and over, or who have
a certified disability. DART Cards can be
purchased at ticket outlets throughout
the state, online at www.dartfirststate.
com or by phone.

STATEWIDE TRANSIT
INFORMATION
(800) 652-DART

NEW CASTLE COUNTY
(302) 652-DART

PARATRANSIT SERVICE
DART First State provides door to
door transportation for persons who
are certified as having a qualifying
disability, renal dialysis and the
aging. Hours vary between counties.
Reservations must be made by 4:30
p.m. of the day before the requested
transportation is needed.

FIXED ROUTE/INTERCOUNTY
SCHEDULE INFORMATION
(800) 652-DART

RESERVATIONS
(800) 553-DART

CUSTOMER RELATIONS
(800) 335-8080

]

ELIGIBILITY
(800) 652-DART, Option 3

SCAT (SENIOR CITIZEN
AFFORDABLE TAXI)
provides half-price taxi service for
persons aged 60 and over and qualified
disabled persons

(800) 652-DART

Wilmington
(800) 335-8080

Dover
(302) 760-2895

SEPTA
SEPTA commuter trains run from
Newark (Rte. 896), Churchman'’s
Crossing and Wilmington Station
to Delaware County, Pennsylvania,
Philadelphia International Airport and
Center City with connections to SEPTA
trains and transit routes serving the
entire Philadelphia metropolitan region
Connections to New York City via
New Jersey Transit are also available.
Wilmington Station can be reached
from New Castle County, Dover,
Smyrna, and many other locations by
DART First State. For information on
SEPTA and Blue Diamond routes and
schedules call SEPTA or DART.

SEPTA
(215) 580-7800
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AMTRAK
Amtrak provides rail passenger services
to destinations throughout the United
States. Trains leave from Wilmington
Station, which can be reached from
New Castle County, Dover, Smyrna,
and many other locations by DART First
State. Discounted fares are available
for senior citizens.

AMTRAK
(800) USA-RAIL

UNI-CITY - NEWARK AREA
Uni-City is a transportation service that
operates in the University of Delaware/
Newark area. Buses operate along 3
loops. Call ahead to schedule a pick-up
on an accessible bus. There is no charge
for the service.

UNI-CITY
(302) 831-1187

CHEER TRANSPORTATION
(SUSSEX COUNTY)
CHEER Transportation provides
transportation to and from a person’s
home and the CHEER Activity Centers in
Sussex County, listed under the Senior
Center section of this guide.

CHEER TRANSPORTATION
(302) 856-5187

FISH OF NORTHERN

DELAWARE
FISH, a volunteer organization, provides
transportation to appointments for
ambulatory individuals north of the
C&D Canal on Monday-Thursday,
when all other potential means of
transportation have been exhausted
and as volunteers are available. This
is not an emergency service. Notify
FISH one week in advance of the
appointment. For more information,
call:

FISH OF NORTHERN DELAWARE
(302) 658-2954

GENERATIONS 5317

NEW FREEDOM FUNDS

TRANSPORTATION PROGRAM
This program provides transportation
to Delaware residents with disabilities
of all ages at $5.00 per trip. Requests
must be made 7 days in advance and
are accepted on a space available basis.

NEW CASTLE COUNTY
(302) 276-1466

KENT COUNTY
(302) 734-7005

SUSSEX COUNTY
(302) 856-7774
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LOGISTICARE
Medicaid transportation broker
(866) 412-3778
www.dhss.delaware.gov/dhss/dmma/
medical.html

NATIONAL RESOURCES

ADA QUESTIONS
(800) 514-0301
www.ada.gov

AVIATION CONSUMER
PROTECTION HOTLINE
(800) 778-4838

PROJECT ACTION
National Accessible
Transportation Project
(800) 659-6428
www.projectaction.easterseals.com

ACCESSIBLE VAN PURCHASE
(NEW AND USED)
(see also Accessibility)
National Mobility Equipment Dealers
Association
(800) 833-0427
www.nmeda.org

ACCESSIBLE VAN RENTAL
To rent a wheelchair accessible
vehicle by the week or month
Accessible Vans of America
(866) 224-1750
www.accessiblevans.com

RIDE AWAY/MOBILITY FREEDOM
(484) 690-1804
www.ride-away.com

VCI MOBILITY
(888) 495-2303
Www.vanconinc.com

WHEELCHAIR GETAWAYS OF PA
(SERVES DE)
(800) 221-6501
www.wheelchairgetaways.com

WHEELERS
(800) 456-1371
www.wheelersvanrentals.com

Delaware
Aging & Disability
Resource Center

The Aging and Disability Resource Center
(ADRC) provides easy access to aging and
disability information and resources in
Delaware.

Contact the ADRC if you want to:
Learn more about aging and disability resources.
Decide what services best meet your needs.
Get help finding services.

800-223-9074
delawareadrc@state.de.us
www.dhss.delaware.gov/dsaapd

@ Operated by the Delaware Division of Services
for Aging and Adults with Physical Disabilities

237



www.dhss.delaware.gov/dhss/dmma/medical.html
www.dhss.delaware.gov/dhss/dmma/medical.html
http://www.ada.gov
http://www.projectaction.easterseals.com
http://www.nmeda.org
http://www.accessiblevans.com
http://www.ride-away.com
http://www.vanconinc.com
http://www.wheelchairgetaways.com
http://www.wheelersvanrentals.com
mailto:delawareadrc%40state.de.us?subject=
http://www.dhss.delaware.gov/dsaapd

Volunteerism

Most of the agencies listed in this guide welcome volunteers. The following
are some volunteer programs which are not listed elsewhere in the Guide.

ADDITIONAL DSAAPD
OPPORTUNITIES
Delaware Money Management Program
Senior Medicare Patrol Program
(Medicare and Medicaid section)
Call (800) 223-9074 for more
information

DHSS OPPORTUNITY
Long Term Care Ombudsman Volunteer
program (nursing home friendly visitor)
Call (800) 223-9074 for more
information

FOSTER GRANDPARENT

PROGRAM
Recruits, trains and involves eligible
low income persons age 55 and above
in giving supportive person-to-person
service engagement in health and
human services, education and related
settings to children with special needs.
Volunteers may serve 15-40 hours per
week.

Participants receive a bi-monthly tax
free stipend, leave time, a daily meal,
transportation assistance, pre-service
and annual physical examinations,
counseling and referrals.

NEW CASTLE COUNTY
Debnam Building

1901 N. DuPont Hwy.
New Castle, DE 19720
(302) 255-9688

Appoquinimink State Service Center
122 Silverlake Road

Middletown, DE 19709

(302) 378-5770, ext. 206

KENT COUNTY

Williams State Service Center
805 River Road

Dover, DE 19903-0637

(302) 857-5040

SUSSEX COUNTY
Thurman Adams State Service Center
546 S. Bedford St.
Georgetown, DE 19947
(302) 856-5262

HOME DELIVERED MEALS
Provides hot, nutritious meals primarily
to individuals age 60 and over who are
homebound by illness or incapacitating
disability. To volunteer call:

WILMINGTON/NEW CASTLE
COUNTY

City Fare

1703 W. 10th St.

Wilmington, DE 19805

(302) 421-3733 or 421-3731
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KENT COUNTY
MANNA
Modern Maturity Center
1121 Forrest Avenue
Dover, DE 19904
(302) 734-1200, ext. 119

SUSSEX COUNTY
CHEER Inc.
546 S. Bedford St.
Georgetown, DE 19947
(302) 856-5187

Meals-On-Wheels of Lewes &
Rehoboth, Inc.

32409 Lewes-Georgetown Hwy.
Lewes, DE 19958

(302) 645-7449

RETIRED AND SENIOR

VOLUNTEER PROGRAM (RSVP)
RSVP is America’s largest volunteer
network for people age 55 and over
and offers a full range of volunteer
opportunities with over a hundred local
and national organizations. There are
no dues, fees or income requirements.

NEW CASTLE COUNTY
Debnam Bldg.
1901 N. DuPont Hwy.
New Castle, DE 19720
(302) 255-9882

KENT COUNTY
RSVP
Modern Maturity Center
1121 Forrest Avenue
Dover, DE 19904
(302) 734-1200, ext. 129

SUSSEX COUNTY
RSVP
Thurman Adams State Service Center
546 S. Bedford St.
Georgetown, DE 19947
(302) 856-5815

Want to make a
difference?

Volunteers are needed to teach
Delaware Medicare beneficiaries
and their caregivers how to protect
themselves from Medicare fraud.

Are you experienced in the medical
field? Have you helped others
understand Medicare or Medicaid
issues? if so, you can make a
difference as a Senior Medicare
Patrol Volunteer in your community.

Training is provided.
Hours are flexible.

Call 800-223-9074, e-mail to
delawareadrc@state.de.us.
Get more out of LIFE —
know Medlicare!

DELAWARE HEALTH
2 } AND SOCIAL SERVICES
- DIVISION OF SERVICES FOR AGING AND

ADULTS WITH PHYSICAL DISABILITIES

Program funded by the Older Americans Act
through the U.S. Administration on Aging.
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SERVICE CORPS OF RETIRED
EXECUTIVES (SCORE)

NEW CASTLE COUNTY
(302) 255-9899

The nation’s largest volunteer business
counseling service is a nonprofit
association dedicated to helping
America’s small businesses.

KENT/SUSSEX COUNTY
(302) 857-5006

www.VolunteerDelaware.org

The Nemours Building
1007 N. Orange St., Ste. 1120 ¥gkﬂ§;g§l}Aﬂ0N
Wilmington, DE 19801 PROGRAM

(302) 573-6552
www.scoredelaware.org

VOLUNTEER RESOURCE CENTER

Matches adults of all ages with

Volunteer drivers needed to transport
seniors to medical appointments in
New Castle County only.

GENERATIONS HOME

community agencies in need of CARE
volunteers. Volunteers with almost every (302) 276-1466
type of interest and skill can be “linked” www.ghcde.org

with agencies that can put them to work.

Listening Ears and Big Hearts

Volunteer Ombudsmen give a voice to residents of Delaware’s long term care
facilities who may have concerns they can’t handle themselves.

The care, concern, training and professionalism of Delaware's Volunteer
Ombudsmen help assure dignity, respect and quality of life for the people with
disabilities and the elderly in long term care facilities in your community.

For information about volunteer opportunities, call 800-223-9074
or e-mail us at delawareadrc@state.de.us. Delaware Department of Health
and Social Services, Office of the Secretary.

DELAWARE HEALTH
% AND SOCIAL SERVICES

DIVISION OF SERVICES FOR AGING AND
ADULTS WITH PHYSICAL DISABILITIES

The Long Term Care Ombudsman Program is funded by the Older Americans Act through the U.S. Administration on Aging.
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Looking Out For You

Listed here are:

» Organizations that advocate for seniors and persons with

disabilities.

+ Organizations and agencies that provide information on the
services available to seniors and persons with disabilities.

ADVOCACY

321FOUNDATION
www.321foundation.com

AARP
(866) 227-7441
www.aarp.org/de

ADULT PROTECTIVE
SERVICES (APS)
1901 N DUPONT HWY
NEW CASTLE, DE 19720
(800) 223-9074
www.dhss.delaware.gov/dsaapd
New Castle, Kent, Sussex

ALL THE DIFFERENCE
3521 SILVERSIDE RD
SUITE 2L, QUILLEN BUILDING
WILMINGTON, DE 19810
(302) 478-0600
www.allthedifference.org
New Castle

ALZHEIMERS ASSOCIATION
240 N JAMES ST
WILMINGTON, DE 19804
(302) 633-4420

www.alz.org/desjsepa
New Castle, Kent

ALZHEIMERS ASSOCIATION
108 N BEDFORD ST
GEORGETOWN, DE 19947
(302) 854-9788
www.alz.org/delval
Sussex

ANMERICAN DYSTONIA
SOCIETY INC
(310) 237-5478
www.dystonia.us
New Castle, Kent, Sussex

AMERICAN RED CROSS-

DELMARVA PENINSULA
100 W 10TH ST STE 501
WILMINGTON, DE 19801
(302) 656-6620
www.redcrossdelmarva.org
New Castle, Kent, Sussex

ARC OF DELAWARE
2 SOUTH AUGUSTINE ST STE B
WILMINGTON, DE 19804
(302) 996-9400
New Castle, Kent, Sussex
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BEAUTIFUL GATE OUTREACH
CENTER

604 N WALNUT ST

HIV/AIDS SERVICES

WILMINGTON, DE 19801

(302) 472-3002

www.bgate.org

New Castle

BIG BROTHERS BIG SISTERS
OF DELAWARE

413 LARCH CIR

WILMINGTON, DE 19804

(302) 998-3577

www.bbbsde.org

New Castle, Kent, Sussex

BRAIN INJURY ASSOCIATION
OF DELAWARE INC

840 WALKER RD

BRAIN INJURY RESOURCE DIRECTORY

DOVER, DE 19904

(800) 411-0505

www.biade.org

New Castle, Kent, Sussex

CHILDREN & FAMILIES FIRST
2005 BAYNARD BLVD
WILMINGTON, DE 19802
(800) 220-3092
www.cffde.org
New Castle, Kent, Sussex

CHOICES DELAWARE-
EDUCATIONAL CHOICES
AVAILABLE TO CHILDREN W/
HEARING LOSS

(302) 651-6555

http://choices-delaware.org/

New Castle

COMMUNITY LEGAL AID
SOCIETY INC

100 W 10TH ST

COMMUNITY SERVICE BLDG STE 801

WILMINGTON, DE 19801

(302) 575-0660

www.declasi.org

New Castle, Kent, Sussex

COMMUNITY OMBUDSMAN-
DHSS OFFICE OF THE SECRETARY
1901 NORTH DUPONT HWY
MAIN BUILDING ANNEX, 1ST FLOOR
NEW CASTLE, DE 19720
(800) 223-9074
www.dhss.delaware.gov/dsaapd
New Castle, Kent, Sussex

CONNECTING GENERATIONS
100 W 10TH ST
WILMINGTON, DE 19801
(302) 656-2122
www.connecting-generations.org
New Castle, Kent, Sussex

CONSUMER HEALTH INFO SVC
OF DELAWARE ACADEMY OF
MEDICINE

DE STROKE INITIATIVE

(302) 733-3900

www.delamed.org

New Castle, Kent, Sussex

COUNCIL ON DEAF AND
HARD OF HEARING EQUALITY
(CODHHE)

410 FEDERAL ST

ONEILL BLDG

DOVER, DE 19901
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(302) 739-3621
www.codhhe.delaware.gov
Kent

DART FIRST STATE
119 LOWER BEECH ST
WILMINGTON, DE 19801
(800) 335-8080
www.dartfirststate.com
New Castle, Kent, Sussex

DELAWARE ASSOCIATION
FOR THE BLIND

2915 NEWPORT GAP PIKE
WILMINGTON, DE 19808

(888) 777-3925
www.dabdel.org

New Castle, Kent, Sussex

DELAWARE ASSOCIATION OF
REHABILITATION FACILITIES-
DELARF

100 W 10TH ST STE 103
WILMINGTON, DE 19801

(302) 622-9177

www.delarf.org

New Castle, Kent, Sussex

DELAWARE DIABETES
COALITION
302-698-9227
www.dediabetescoalition.org
New Castle, Kent, Sussex

DELAWARE DIVISION OF
SUBSTANCE ABUSE AND
MENTAL HEALTH

1901 N DUPONT HWY

NEW CASTLE, DE 19720
(302) 255-9399

New Castle, Kent, Sussex

DELAWARE DIVISION OF
VOCATIONAL REHABILITATION-
DVR

4425 N MARKET ST

WILMINGTON, DE 19802

(302) 761-8275

www.delawareworks.com/divisions/dvr/

welcome.htm

New Castle, Kent, Sussex

DELAWARE END OF LIFE
COALITION

www.deolc.org

New Castle, Kent, Sussex

DELAWARE FAMILY VOICES INC
222 PHILADELPHIA PK

WILMINGTON, DE 19809

(877) 235-3588

www.defv.org

New Castle, Kent, Sussex

DELAWARE FOUNDATION
REACHING CITIZENS WITH
INTELLECTUAL DISABILITIES
(DRFC)

640 PLAZA DR

NEWARK, DE 19702

(302) 454-2730

New Castle

DELAWARE LIBRARY
ACCESS SERVICES
121 DUKE OF YORK ST
DOVER, DE 19901
(302) 739-4748
www.libraries.delaware.gov
New Castle, Kent, Sussex
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DELAWARE OFFICE OF DEAF
AND HARD OF HEARING
4425 N MARKET ST
WILMINGTON, DE 19809
(302) 761-8275
www.delawareworks.com/divisions/dvr/
suppserv.htm
New Castle, Kent, Sussex

DELAWARE PROGRAM FOR
DEAF-BLIND CHILDREN
620 EAST CHESTNUT HILL RD
NEWARK, DE 19713
(302) 454-2301
New Castle, Kent, Sussex

DIVISION OF DEVELOPMENTAL
DISABILITIES SVCS (DDDS)
2540 WRANGLE HILL RD

BEAR, DE 19701

(302) 836-2100
www.dhss.delaware.gov.ddds

New Castle, Kent, Sussex

DIVISION OF DEVELOPMENTAL
DISABILITIES SVCS (DDDS)
1052 S GOVERNORS AVE

DOVER, DE 19904

(302) 744-9700
www.dhss.delaware.gov/ddds/index.
html

New Castle, Kent, Sussex

DIVISION OF MEDICAID AND
MEDICAL ASSISTANCE (DMMA)
1901 N DUPONT HWY
NEW CASTLE, DE 19720
(302) 255-9500
(800) 372-2022
New Castle

DIVISION OF MEDICAID AND
MEDICAL ASSISTANCE (DMMA)
(302) 368-6610
New Castle

DIVISION OF MEDICAID AND
MEDICAL ASSISTANCE (DMMA)
253 NE FRONT ST

MILFORD, DE 19963

(302) 424-7210

Kent, Sussex

DIVISION OF MEDICAID AND
MEDICAL ASSISTANCE (DMMA)
546 S BEDFORD ST
GEORGETOWN, DE 19947
(302) 856-5379
Sussex

DIVISION OF SVCS AGING
& ADULTS WITH PHYSICAL
DISABILITIES (DSAAPD)

1901 N DUPONT HWY

MAIN ADMINISTRATION BUILDING
ANNEX

NEW CASTLE, DE 19720

(800) 223-9074
www.dhss.delaware.gov/dsaapd
New Castle, Kent, Sussex

EASTER SEALS
61 CORPORATE CIR
NEW CASTLE, DE 19720
(302) 324-4444
www.de.easterseals.com
New Castle, Kent, Sussex
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EDUCATIONAL SURROGATE
PARENT PROGRAM

PIC OF DE

404 LARCH CIRCLE
WILMINGTON, DE 19808

(302) 999-7394

New Castle, Kent, Sussex

EPILEPSY FOUNDATION OF
DELAWARE

240 N JAMES ST

STE 208

NEWPORT, DE 19804

(302) 999-9313

www.efde.org

New Castle, Kent, Sussex

FAMILY SHADE (SUPPORT AND
HEALTHCARE ALLIANCE OF DE)
461 WYOMING AV

NEWARK, DE 19716

(855) 755-SHADE
www.familyshade.org

New Castle, Kent, Sussex

HANDS AND VOICES
22 PEOPLES PLAZA
NEWARK, DE 19702
(302) 383-9890
www.delawarehandsandvoices.org
New Castle

HEARING LOSS ASSOCIATION OF
AMERICA-DELAWARE CHAPTERS
3204 POWHATAN DR
WILMINGTON, DE 19808
(302) 292-3066
www.hlade.org
New Castle, Kent, Sussex

HISPANIC SENIOR ADVOCACY/
OUTREACH LACC
LATIN AMERICAN COMMUNITY CTR
403 N VAN BUREN ST
WILMINGTON, DE 19805
(302) 655-7338
www.thelatincenter.org
New Castle

KINSHIP NAVIGATOR PROGRAM-
FOR GRANDPARENTS RAISING
CHILDREN

CHILDREN & FAMILIES FIRST

2005 BAYNARD BLVD

WILMINGTON, DE 19802

(800) 220-3092

New Castle, Kent, Sussex

NATIONAL KIDNEY FOUNDATION
OF DEL VALLEY
111 S INDEPENDENCE MALL EAST
PHILADELPHIA, PA 19106
(800) 697-7007
New Castle, Kent, Sussex

OFFICE OF INSURANCE
COMMISSIONER
841 SILVER LAKE BLVD
DOVER, DE 19904
(800) 282-8611
www.delawareinsurance.gov
New Castle, Kent, Sussex

SENIOR VICTIM ADVOCATE
PROGRAM

820 N FRENCH ST

6TH FL

WILMINGTON, DE 19801

(302) 577-5185
www.attorneygeneral.delaware.gov
New Castle, Kent, Sussex
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STATEWIDE COUNCIL FOR

PERSONS WITH DISABILITIES

(SCPD)
410 FEDERAL ST
O'NEILL BUILDING
STE 1
DOVER, DE 19901
(302) 739-3621
www.scpd.delaware.gov
New Castle, Kent, Sussex

INFO AND ASSISTANCE

AARP BENEFITS QUICKLINK
601 EAST ST NW
WASHINGTON, DC 20049
(888) 687-2277
www.benefitscheckup.org
New Castle, Kent, Sussex

ADA INFORMATION MID-
ATLANTIC REGION

451 HUNGERFORD DR

STE 700

ROCKVILLE, MD 20850

(800) 949-4232

www.adainfo.org

New Castle, Kent, Sussex

ADAPT
24 S OLD BALTIMORE PK
NEWARK, DE 19702
(302) 453-8537
www.adapt.org
New Castle, Kent, Sussex

AIDS HOTLINE
100 W 10TH ST
STE 315
WILMINGTON, DE 19801
(800) 422-0429
New Castle, Kent, Sussex

ALCOHOLICS ANONYMOUS
SOUTHERN DELAWARE INTERGROUP
PO BOX 248
OCEAN VIEW, DE 19970
(302) 856-6452
WWW.sUssexaa.org
Sussex

ALCOHOLICS ANONYMOUS
NORTHERN DELAWARE INTERGROUP

21 B DELAWARE AVE

TROLLEY SQUARE

WILMINGTON, DE 19806

(302) 655-5113

www.ndiaa.org

New Castle, Kent, Sussex

ANNA C SHIPLEY STATE
SERVICE CENTER
350 VIRGINIA AVE
SEAFORD, DE 19973
(302) 628-2000
http://dhss.delaware.gov/dhss/main/
maps/dsscmap/shipley.htm
Sussex

APPOQUINIMINK PUBLIC LIBRARY
651 N BROAD ST
MIDDLETOWN, DE 19709
(302) 378-5588
www.nccde.org/appoquinimink
New Castle, Kent
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APPOQUINIMINK STATE
SERVICE CENTER
122 SILVER LAKE RD
MIDDLETOWN, DE 19709
(302) 378-5770
http://dhss.delaware.gov/dhss/main/
maps/dsscmap/appoquin.htm
New Castle, Kent

ARCHITECTURAL
ACCESSIBILITY BOARD
540 SOUTH DUPONT HWY
THOMAS COLLINS BULDING
DOVER, DE 19901
(302) 739-5644
New Castle, Kent, Sussex

ARTHRITIS FOUNDATION
SUPPORT
900 PRIDES CROSSING STE C111
MEDICAL SOCIETY OF DELAWARE BLDG
NEWARK, DE 19713
(302) 332-0047
www.arthritis.org
New Castle, Kent, Sussex

ASSISTIVE TECHNOLOGY
RESOURCE CTR

461 WYOMING RD

CENTER FOR DISABILITIES STUDIES,

U OF DE

NEWARK, DE 19716

(800) 870-3284

www.dati.org

New Castle, Kent, Sussex

AUTISM DELAWARE
924 OLD HARMONY RD
NEWARK, DE 19713
(302) 224-6020
www.delautism.org
New Castle, Kent

AUTISM DELAWARE
16394 SAMUEL PAYNTER BLVD
MILTON, DE 19968
(302) 644-3410
www.delautism.org
Sussex

BEAR PUBLIC LIBRARY

101 GOVERNORS PLACE

BEAR, DE 19701

(302) 838-3300
http://www?2.nccde.org/libraries/bear/
default.aspx

New Castle

BELVEDERE STATE SERVICE
CENTER
310 KIAMENSI RD
WILMINGTON, DE 19804
(302) 995-8545
http://dhss.delaware.gov/dhss/main/
maps/dsscmap/belveder.htm
New Castle

BETTER BUSINESS BUREAU
OF DE INC

60 READS WAY

NEW CASTLE, DE 19720

(302) 221-5255

www.bbb.org

New Castle, Kent, Sussex

BRAIN INJURY ASSOCIATION
1608 SPRING HILL RD

VIENNA, VA 22182

(800) 444-6443

www.biausa.org

New Castle, Kent, Sussex

BRANDYWINE CENTER FOR AUTISM
210 Bellefonte Ave.
Wilmington, DE 19809

(302) 762-2636
www.brandywinecenterforautism.com 5,5
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BRANDYWINE HUNDRED
LIBRARY
1300 FOULK RD
WILMINGTON, DE 19803
(302) 477-3150
http://www?2.nccde.org/libraries/
brandywinehundred/default.aspx
New Castle

BRIDGEVILLE PUBLIC LIBRARY
600 SOUTH CANNON ST
BRIDGEVILLE, DE 19933
(302) 337-7401
www.sussex.lib.de.us/bridgeville.html
Sussex

BRIDGEVILLE STATE SERVICE
CENTER
NORTH CANNON AND MILL STS
BRIDGEVILLE, DE 19933
(302) 337-8261
http://dhss.delaware.gov/dhss/main/
maps/dsscmap/bville.htm
Sussex

CANINE PARTNERS FOR LIFE
334 FAGGS MANOR RD
COCHRANVILLE, PA 19330
(610) 869-4902
www.k94life.org
New Castle, Kent, Sussex

CAREGIVER RESOURCE CTR
61 CORPORATE CIR
EASTER SEALS
NEW CASTLE, DE 19720
(302) 221-2076
New Castle

CAREGIVER RESOURCE CTR
1901 N MARKET ST
WILMINGTON SENIOR CTR
WILMINGTON, DE 19802
(302) 651-3401
New Castle

CAREGIVER RESOURCE CTR
NEWARK SENIOR CTR
200 WHITECHAPEL RD
NEWARK, DE 19713
(302) 737-2336
www.newarkseniorcenter.com
New Castle

CAREGIVER RESOURCE CTR
1121 FORREST AVE
MODERN MATURITY CTR INC
DOVER, DE 19904
(302) 734-1200
www.modern-maturity.org
Kent

CAREGIVER RESOURCE CTR
20520 SAND HILL RD
WARREN & CHARLES C ALLEN JR
CHEER CTR
GEORGETOWN, DE 19947
(302) 854-9500
www.cheerde.com
Sussex

CAREGIVER RESOURCE CTR
HARBOUR LIGHTS CHEER SENIOR CTR
34211 WOODS EDGE RD
LEWES, DE 19958
(302) 645-9239
www.cheerde.com
Sussex
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CAREGIVER RESOURCE CTR
LONG NECK CHEER CTR
26089 LONG NECK RD
MILLSBORO, DE 19966
(302) 945-3551
www.cheerde.com
Sussex

CAREGIVER RESOURCE CTR
OCEAN VIEW CHEER CTR
30637 CEDAR NECK RD
OCEAN VIEW, DE 19970
(302) 539-2671
WWW.5CSS.0rg
Sussex

CENTERS FOR DISEASE
CONTROL AND PREVENTION
1600 CLIFTON RD
ATLANTA, GA 30333
(800) 232-4636
www.flu.gov
New Castle, Kent, Sussex

CENTRO LOS ABUELOS
623 N HARRISON ST
WILMINGTON, DE 19805
(302) 225-5627
www.map-de.org
New Castle

CHARLES H DEBNAM BUILDING
1901 N DU PONT HWY
CHARLES H DEBNAM BLDG
NEW CASTLE, DE 19720
(302) 255-9675
http://dhss.delaware.gov/dhss/main/
maps/holloway/debnam.htm
New Castle, Kent, Sussex

CHEER COMMUNITY CTR
20520 SAND HILL RD
GEORGETOWN, DE 19947
(302) 854-9500
www.cheerde.com
Sussex

CHILD INC
507 PHILADELPHIA PK
WILMINGTON, DE 19809
(800) 874-2070
www.childinc.com
New Castle

CHILDREN & ADULTS WITH ADD
15 COTTONWOOD DR
NEWARK, DE 19702
(302) 737-5063
New Castle

CHILDREN & FAMILIES FIRST
2005 BAYNARD BLVD
WILMINGTON, DE 19802
(800) 220-3092
www.cffde.org
New Castle, Kent, Sussex

CHILDREN & FAMILIES FIRST
91 WOLF CREEK BLVD STE 1
DOVER, DE 19901
(800) 220-3092
www.cffde.org
New Castle, Kent, Sussex

CHILDREN & FAMILIES FIRST
410 S BEDFORD ST
GEORGETOWN, DE 19947
(800) 220-3092
www.cffde.org
New Castle, Kent, Sussex
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CHRISTIANA CARE HELEN
GRAHAM CANCER CENTER
4701 OGLETOWN-STANTON RD
NEWARK, DE 19713
(302) 623-4700
www.christianacare.org/cancer
New Castle, Kent, Sussex

CHRISTIANA CARE HIV
PROGRAM
1400 WASHINGTON ST
WILMINGTON, DE 19801
(302) 255-1300
www.christianacare.org/hiv
New Castle, Kent, Sussex

CITY OF DOVER DEPARTMENT
OF COMMUNITY DEVELOPMENT
15 LOOCKERMAN PLAZA

DOVER, DE 19901

(302) 736-7175

www.cityofdover.com

Kent

CITY OF NEWARK PLANNING
DEPARTMENT

220 ELKTON RD

MUNICIPAL BLDG

NEWARK, DE 19711

(302) 366-7030
www.cityofnewarkde.us

New Castle

CLAYMONT LIBRARY
400 LENAPE WAY
CLAYMONT, DE 19703
(302) 798-4164
http://www?2.nccde.org/libraries/
claymont/default.aspx
New Castle

CLAYMONT STATE SERVICE
CENTER/CLAYMONT
COMMUNITY CENTER

3301 GREEN ST

CLAYMONT, DE 19703

(302) 798-2870

http://dhss.delaware.gov/dhss/main/

maps/dsscmap/claymont.htm

New Castle

CLEARINGHOUSE ON ABUSE
AND NEGLECT OF THE ELDERLY-
CANE

UNIVERSITY OF DELAWARE

ALISON HALL WEST RM 211

NEWARK, DE 19716

(302) 831-3525

www.cane.udel.edu

New Castle, Kent, Sussex

CLIENT ASSISTANCE PROGRAM
700A RIVER RD
WILMINGTON, DE 19809
(800) 640-9336
www.ucpde.org
New Castle, Kent, Sussex

COMMUNITY MENTAL HEALTH
CENTERS-DSAMH
1906 MARYLAND AVE
CANBY PARK SHOPPING CTR
WILMINGTON, DE 19805
(302) 778-6900
New Castle
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Abuse is Ageless.
Report Elder Abuse.

Adult Protective Services.

Call 800-223-9074, or e-mail
delawareadrc @state.de.us.

Delaware Health and Social Services, Office of the Secretary.

DELAWARE HEALTH AND SOCIAL SERVICES

Division of Services for Aging and Adults with Physical Disabilities
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COMMUNITY MENTAL HEALTH
CENTERS-DSAMH

805 RIVER RD

DOVER, DE 19901

(302) 857-5073

Kent

COMMUNITY MENTAL HEALTH
CENTERS-DSAMH

546 S BEDFORD ST

GEORGETOWN, DE 19947

(302) 856-5490

Sussex

CONSUMER HEALTH INFO
SVC OF DELAWARE ACADEMY
OF MEDICINE

www.healthyde.org

New Castle, Kent, Sussex

CORBIT-CALLOWAY
MEMORIAL LIBRARY
115 HIGH ST
ODESSA, DE 19730
(302) 378-8838
www.corbitlibrary.org
New Castle

COUNCIL ON DEAF AND
HARD OF HEARING EQUALITY
(CODHHE)

410 FEDERAL ST

ONEILL BLDG

DOVER, DE 19901

(302) 739-3621
www.codhhe.delaware.gov

New Castle, Kent, Sussex

COUNCIL ON HISPANIC AFFAIRS
CHARLES DEBNAM BLDG
OFFICE OF COMMUNITY SERVICES
NEW CASTLE, DE 19720
(302) 255-9743
www.gacha-de.org
New Castle, Kent, Sussex

DEAF COMMUNICATION
SERVICES INC

PO BOX 7004

NEWARK, DE 19714

(302) 266-6877

New Castle

DELAWARE AGING AND
DISABILITY RESOURCE
CENTER (DSAAPD)

1901 N DUPONT HWY

NEW CASTLE, DE 19720

(800) 223-9074
www.dhss.delaware.gov/dsaapd
New Castle, Kent, Sussex

DELAWARE AGING
NETWORK-DAN

99 PASSMORE RD

JEWISH FAMILY SERVICES
WILMINGTON, DE 19803

(302) 478-9411
www.delawareagingnetwork.org
New Castle
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DELAWARE AGING
NETWORK-DAN
1121 FORREST AVE
MODERN MATURITY CTR INC
DOVER, DE 19904
(302) 734-1200, ext.
www.modern-maturity.org
Kent

DELAWARE AGING
NETWORK-DAN
20520 SAND HILL RD
CHEER CTR
GEORGETOWN, DE 19947
(302) 854-9500
WWW.SCSS.0rg
www.cheerde.org
Sussex

DELAWARE ASSOCIATION
FOR CHILDREN OF
ALCOHOLICS-DACOA

PO BOX 544

HOCKESSIN, DE 19707

(302) 656-5554

www.dacoa.org

New Castle, Kent, Sussex

DELAWARE ASSOCIATION FOR
NON-PROFIT AGENCIES-DANA
100 W 10TH ST
WILMINGTON, DE 19801
(302) 777-5500
www.delawarenonprofit.org
New Castle, Kent, Sussex

DELAWARE CANCER TREATMENT
PROGRAM-DPH

1901 N DUPONT HWY

NEW CASTLE, DE 19720

(800) 996-9969

www.dhss.delaware.gov/dph/dpc/
catreatment.html
New Castle, Kent, Sussex

DELAWARE CITY LIBRARY
PO BOX 541
250 FIFTH ST
DELAWARE CITY, DE 19706
(302) 834-4148
http://wwwz2.nccde.org/libraries/
delawarecity/default.aspx
New Castle

DELAWARE COALITION AGAINST
DOMESTIC VIOLENCE

100 W 10TH ST

STE 903

WILMINGTON, DE 19801

(800) 701-0456

www.dcadv.org

New Castle, Kent, Sussex

DELAWARE COMMISSION FOR
VETERANS AFFAIRS
802 SILVER LAKE BLVD
DOVER, DE 19904
(800) 344-9900
www.veteransaffairs.delaware.gov
New Castle, Kent, Sussex

DELAWARE COUNCIL ON
GAMBLING PROBLEMS
100 W 10TH ST
STE 303
WILMINGTON, DE 19801
(888) 850-8888
www.dcgp.org
New Castle, Kent, Sussex
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DELAWARE CRIME STOPPERS
(800) 847-3333
www.delaware.crimestoppersweb.com
New Castle, Kent, Sussex

DELAWARE DEPARTMENT OF
JUSTICE-CRIMINAL DIVISION
102 WATER ST
DOVER, DE 19904
(800) 870-1790
www.attorneygeneral.delaware.gov/
office/criminal.shtml
New Castle, Kent, Sussex

DELAWARE DEPARTMENT OF
NATURAL RESOURCES AND
ENVIRONMENTAL CONTROL
89 KINGS HWY

DIVISION OF STATE PARKS AND
RECREATION

DOVER, DE 19901

(302) 739-9220
www.dnrec.delaware.gov

New Castle, Kent, Sussex

DELAWARE DIABETES AND
HEART DISEASE PREVENTION/
CONTROL PROGRAM

CHRONIC DISEASE AND DIABETES SELF

MGT PROGRAMS

DOVER, DE 19901

(302) 744-1020

New Castle, Kent, Sussex

DELAWARE DIVISION FOR THE
VISUALLY IMPAIRED-DVI

1901 N DUPONT HWY

NEW CASTLE, DE 19720

(302) 255-9800

www.dhss.state.de.us/dvi
New Castle

DELAWARE DIVISION FOR THE
VISUALLY IMPAIRED-DVI
13 SW FRONT ST
MILFORD, DE 19963
(302) 424-7240
www.dhss.state.de.us/dvi
Kent, Sussex

DELAWARE DIVISION OF
MEDICAID AND MEDICAL
ASSISTANCE
1901 N DUPONT HWY
NEW CASTLE, DE 19720
(302) 255-9500
www.dhss.de.gov
New Castle, Kent, Sussex

DELAWARE DIVISION OF THE
PUBLIC ADVOCATE
820 N FRENCH ST
CARVEL STATE OFFICE BLDG 4TH FL
WILMINGTON, DE 19801
(302) 577-5077
www.publicadvocate.delaware.gov
New Castle, Kent, Sussex

DELAWARE DIVISION OF
VOCATIONAL REHABILITATION-
DVR

4425 N MARKET ST

WILMINGTON, DE 19802

(302) 761-8275

www.dvr.delawareworks.com

New Castle

DELAWARE DISABILITY HUB
www.deldhub.com
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DELAWARE DIVISION OF
VOCATIONAL REHABILITATION-
DVR

1114 DUPONT HWY

CARROLLS PLAZA

STE 105

DOVER, DE 19901

(302) 739-5478

www.dvr.delawareworks.com

Kent

DELAWARE DIVISION OF
VOCATIONAL REHABILITATION-
DVR
20793 PROFESSIONAL PARK BLVD
GEORGETOWN PROFESSIONAL PARK
GEORGETOWN, DE 19947
(302) 856-5730
http://dvr.delawareworks.com
Sussex

DELAWARE FORECLOSURE
MEDIATION PROGRAM
CARVEL STATE BLDG
820 N FRENCH ST 5TH FL CPU
WILMINGTON, DE 19801
(800) 220-5424
www.deforeclosurehelp.org
New Castle, Kent, Sussex

DELAWARE LEAGUE OF
LOCAL GOVERNMENT
ONLINE DIRECTORY
PO BOX 484
DOVER, DE 19903
(302) 678-0991
www.ipa.udel.edu/localgovt/dllg
New Castle, Kent, Sussex

DELAWARE HELPLINE 211
900 N KING ST

STE 330

WILMINGTON, DE 19801

-211
www.delawarehelpline.org
New Castle, Kent, Sussex

DELAWARE HIV CONSORTIUM
100 W 10TH ST
STE 415
WILMINGTON, DE 19801
(302) 654-5471
www.delawarehiv.org
New Castle

DELAWARE HOUSING
COALITION
363 SAULSBURY RD
DOVER, DE 19904
(302) 678-2286
www.housingforall.org
New Castle, Kent, Sussex

DELAWARE KINSHIP
NAVIGATOR PROGRAM
2005 BAYNARD BLVD
WILMINGTON, DE 19802
(800) 220-3092
www.cffde.org
New Castle, Kent, Sussex

DELAWARE LIFESPAN RESPITE
CARE NETWORK

61 CORPORATE CIR

NEW CASTLE, DE 19720

(800) 677-3800

www.delrespite.org

New Castle, Kent, Sussex
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DELAWARE MANUFACTURED
HOME OWNERS ASSOCIATION

PMB24832 JOHN J WILLIAMS HWY
MILLSBORO, DE 19966
(302) 945-2122
www.dmhoa.org
New Castle, Kent, Sussex

DELAWARE QUITLINE
TO QUIT SMOKING
(866) 409-1858
New Castle, Kent, Sussex

DELAWARE RELAY SERVICE
(800) 232-5470
New Castle, Kent, Sussex

Developmental Disabilities Council

i

§ool
DoDDcC

The mission of the Developmental
Disabilities Council is to promote and
embrace inclusion, equality and
empowerment.

To that end the Council will:

o Hold agencies accountable

o Facilitate access to culturally
competent services

o FEducate the public and policy makers

o Fund projects that promote system
change

If you are interested in more information about
the DDC or would like to become a member,
please contact our office at 302-739-3333
or visit our website at ddc.delaware.gov

DELAWARE SENIOR LEGAL
HOTLINE

(302) 478-8850

New Castle, Kent,

Sussex

DELAWARE SENIOR MEDICARE
PATROL PROGRAM

1901 N DUPONT HWY

NEW CASTLE, DE 19720

(800) 223-9074
www.stopmedicarefraud.gov

New Castle, Kent, Sussex

DELAWARE SPECIAL OLYMPICS
819 S COLLEGE AVE
NEWARK, DE 19716
(302) 831-4653
www.sode.org
New Castle, Kent, Sussex

DELAWARE STATE DIVISION
OF REVENUE

820 N FRENCH ST

WILMINGTON, DE 19801

(800) 292-7826
www.revenue.delaware.gov

New Castle, Kent, Sussex

DELAWARR STATE SERVICE
CENTER
500 ROGERS RD
NEW CASTLE, DE 19720
(302) 577-2970
http://dhss.delaware.gov/dhss/main/
maps/dsscmap/delawarr.htm
New Castle
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DELMAR PUBLIC LIBRARY
101 NORTH BI-STATE BLVD
DELMAR, DE 19940
(302) 846-9894
www.delmarlibrary.org/
Sussex

DEMA-DELAWARE EMERGENCY
MANAGEMENT AGENCY

165 BRICK STORE LANDING RD
SMYRNA, DE 19977

(302) 659-3362
www.dema.delaware.gov

New Castle, Kent, Sussex

DELAWARE DEVELOPMENTAL
DISABILITIES COUNCIL

410 FEDERAL ST

ONEILL BLDG STE 2

DOVER, DE 19901

(302) 739-3333
www.ddc.delaware.gov

New Castle, Kent, Sussex

DELAWARE MEDICARE
ASSISTANCE BUREAU
STATE OF DE DEPT OF INSURANCE
841 SILVER LAKE BLVD
DOVER, DE 19904
(800) 336-9500
www.delawareinsurance.gov
New Castle, Kent, Sussex

DHSS DIVISION OF LONG TERM
CARE RESIDENTS PROTECTION-
DLTCRP
3 MILL RD STE 308
WILMINGTON, DE 19806
(877) 453-0012
www.dhss.delaware.gov/dhss/dltcrp/
New Castle, Kent, Sussex

DHSS DSAAPD ADULT FAMILY
CARE HOMES AND FOSTER CARE
1901 N DUPONT HWY
NEW CASTLE, DE 19720
(800) 223-9074
New Castle, Kent, Sussex

DISABILITY LAW HANDBOOK

(ADA)
http://adata.org/lawhandbook
New Castle, Kent, Sussex

DISABLED AMERICAN VETS
(302) 697-9061
(302) 382-3448
New Castle, Kent, Sussex

DISABLED VETERANS OUTREACH
4425 N MARKET ST

WILMINGTON, DE 19802

(302) 761-8085

New Castle

DIVISION OF DEVELOPMENTAL
DISABILITIES SVCS

1052 S GOVERNORS AVE

DOVER, DE 19904

(302) 744-9700
www.dhss.delaware.gov/ddds/index.
html

New Castle, Kent, Sussex

DOMESTIC VIOLENCE
COORDINATING COUNCIL

500 N KING ST STE 9425

NEW CASTLE COUNTY COURTHOUSE

WILMINGTON, DE 19801

(302) 255-0405

www.delaware.gov

New Castle, Kent, Sussex
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DOMESTIC VIOLENCE HOTLINE
CHILD INC
507 PHILADELPHIA PK
WILMINGTON, DE 19809
(302) 762-6110
www.childinc.com/domestic-violence-
services.html
New Castle, Kent, Sussex

DOVER PUBLIC LIBRARY

45 SOUTH STATE ST

DOVER, DE 19901

(302) 736-7030
www.cityofdover.com/home-library
Kent

DOWN SYNDROME
ASSOCIATION OF DELAWARE
PO BOX 747
MIDDLETOWN, DE 19709
(302) 995-1004
www.dsadelaware.org
New Castle, Kent, Sussex

EDWARD PYLE STATE
SERVICE CENTER
34314 PYLE CENTER RD
FRANKFORD, DE 19945
(302) 732-9501
http://dhss.delaware.gov/dhss/main/
maps/dsscmap/pyle.htm
Sussex

ELSMERE PUBLIC LIBRARY
30 SPRUCE AVE
WILMINGTON, DE 19805
(302) 892-2210
http://www2.nccde.org/libraries/
elsmere/default.aspx
New Castle

FEMA-FEDERAL EMERGENCY
MANAGEMENT AGENCY

500 CST

WASHINGTON, DC 20472

(800) 621-3362

www.fema.gov

New Castle, Kent, Sussex

FIRST STATE MANUFACTURED
HOUSING ASSOCIATION

1675 S STATE ST

STE E BLDG 4

DOVER, DE 19901

(302) 674-5868

New Castle, Kent, Sussex

FLOYD HUDSON STATE
SERVICE CENTER
501 OGLETOWN RD
NEWARK, DE 19711
(302) 283-7500
http://dhss.delaware.gov/dhss/main/
maps/dsscmap/hudson.htm
New Castle

FOCUS MOBILITY
(302) 286-1399
www.focusmobility.com
New Castle

FOUNDATION FOR
HEALTH COVERAGE
101 METRO DR

STE 250

SAN JOSE, CA 95110
(800) 234-1317
www.coverageforall.org
New Castle, Kent, Sussex
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FRANKFORD PUBLIC LIBRARY
8 MAIN ST

FRANKFORD, DE 19945

(302) 732-9351
www.sussex.lib.de.us/frankford.html
Sussex

FREEDOM CENTER FOR
INDEPENDENT LIVING
400 N BROAD ST
MIDDLETOWN, DE 19709
(302) 376-4399
www.fcilde.org
New Castle, Kent

GAMBLERS ANONYMOUS
WILMINGTON, DE
(302) 984-2277
www.gamblersanonymous.org
New Castle, Kent, Sussex

GEORGETOWN PUBLIC LIBRARY
123 WEST PINE ST
GEORGETOWN, DE 19947
(302) 856-7958
www.georgetownpubliclibrary.org
Sussex

GOVERNOR’S ADVISORY
COUNCIL FOR EXCEPTIONAL
CITIZENS

516 W LOOCKERMAN ST

DOVER, DE 19904

(302) 739-4553

www.gacec.delaware.gov

New Castle, Kent, Sussex

GREENWOOD PUBLIC LIBRARY
MILL ST
GREENWOOD, DE 19950
(302) 349-5309
www.greenwood.lib.de.us
Sussex

HARRINGTON PUBLIC LIBRARY
110 CENTER ST
HARRINGTON, DE 19952
(302) 398-4647
wwuw.cityofharrington.com/library-637
Sussex

HEALTH CARE COMMISSION
410 FEDERAL ST

DOVER, DE 19901

(302) 739-2730
www.dhss.delaware.gov/dhcc
New Castle, Kent, Sussex

HOCKESSIN PUBLIC LIBRARY
1023 VALLEY RD
HOCKESSIN, DE 19707
(302) 239-5160
http://www?2.nccde.org/libraries/
hockessin/default.aspx
New Castle

HOME AND COMMUNITY
BASED OMBUDSMAN
1901 N DUPONT HWY
NEW CASTLE, DE 19720
(800) 223-9074
New Castle, Kent, Sussex

HOMELESS PLANNING COUNCIL
100 W 19TH ST

WILMINGTON, DE 19801

(302) 654-0126
www.hpcdelaware.org

New Castle, Kent, Sussex
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HOUSING SERVICES DIRECTORY

(DE STATE HOUSING
AUTHORITY)
(888) 363-8808
www.destatehousing.com,
go to Forms and Information
New Castle, Kent, Sussex

HUD
(202) 708-1112
www.hud.gov
New Castle, Kent, Sussex

HUD-WILMINGTON
ONE RODNEY SQ

920 N KING ST

STE 404

WILMINGTON, DE 19801
(302) 573-6300
www.hud.gov

New Castle, Kent, Sussex

HUNTINGTONS DISEASE
HELPLINE

(888) HDSA-506
www.dvhdsa.org

New Castle, Kent, Sussex

INDEPENDENT RESOURCES INC
6 DENNY RD

TWO FOX POINT CENTRE

STE 101

WILMINGTON, DE 19809

(302) 765-0191

www.iri-de.org

New Castle

INDEPENDENT RESOURCES INC
154 S GOVERNORS AV

DOVER, DE 19904

(302) 735-4599

www.iri-de.org

Kent

INDEPENDENT RESOURCES INC
1609A MIDDLEFORD RD
SEAFORD, DE 19973
(866) 603-6292
Sussex

INGLESIDE SENIOR SVCS
1005 N FRANKLIN ST
WILMINGTON, DE 19806
(302) 575-0250,X2260
www.inglesidehomes.com
New Castle

INTERNAL REVENUE SERVICE
9TH AND KING STS

FEDERAL BLDG

WILMINGTON, DE 19801

(800) 809-1040

WWW.irs.gov

New Castle, Kent, Sussex

JAMES W WILLIAMS

STATE SERVICE CENTER
805 RIVER RD
DOVER, DE 19901
(302) 857-5000
http://dhss.delaware.gov/dhss/main/
maps/dsscmap/williams.htm
Kent
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JOINING GENERATIONS
1901 N DUPONT HWY
MAIN ANNEX
NEW CASTLE, DE 19720
(800) 223-9074
www.dhss.delaware.gov/dsaapd
New Castle, Kent, Sussex

JULIE H.C. BAILEY
TRAINING CENTER OF THE
ALZHEIMER'S ASSN

100 S MAIN ST

SMYRNA, DE 19977

(800) 272-3900

New Castle, Kent, Sussex

KENT COUNTY EMERGENCY
MANAGEMENT SERVICES
911 PUBLIC SAFETY BLVD
DOVER, DE 19901
(302) 739-4211
Kent

KENT COUNTY LEVY
COURT DEPT OF PLANNING
COMMUNITY DEVELOPMENT
555 BAY RD
ROBERT OBRIEN BLDG
DOVER, DE 19901
(302) 744-2480
www.co.kent.de.us/departments/
planning/zoning/index.htm
Kent

KENT COUNTY LIBRARY

497 S RED HAVEN LN

DOVER, DE 19901

(302) 698-6440
http://co.kent.de.us/departments/
communitysvcs/library

Kent

KIRKWOOD HIGHWAY LIBRARY
6000 KIRKWOOD HWY
WILMINGTON, DE 19808
(302) 995-7663
http://wwwz2.nccde.org/libraries/
kirkwood/default.aspx
New Castle

LA RED HEALTH CENTER
505 W MARKET ST
GEORGETOWN, DE 19947
(302) 855-1233
www.laredhealthcenter.org
Sussex

LATIN AMERICAN

COMMUNITY CENTER
403 N VAN BUREN ST
WILMINGTON, DE 19805
(302) 655-7338
www.thelatincenter.org
New Castle

LAUREL PUBLIC LIBRARY
101 EAST FOURTH ST
LAUREL, DE 19956
(302) 875-3184
www.laurel.lib.de.us
Sussex

LAUREL STATE SERVICE CENTER
31039 NORTH POPLAR ST

LAUREL, DE 19956

(302) 875-6943
http://dhss.delaware.gov/dhss/main/
maps/dsscmap/laurel.htm

Sussex
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LEWES PUBLIC LIBRARY
111 ADAMS AVE

LEWES, DE 19958

(302) 645-2733
www.leweslibrary.org
Sussex

LIFESTYLE 55 NEWSPAPER
(302) 678-3616
New Castle, Kent, Sussex

LITTLE PEOPLE OF AMERICA,
CHES DEL BAYS CHAPTER
www.|paonline.org

New Castle, Kent, Sussex

LUPUS FOUNDATION OF
AMERICA-PHILADELPHIA
TRI-STATE CHAPTER

(866) 517-5070

www.lupustristate.org

New Castle, Kent, Sussex

MAYORS OFFICE OF
CONSTITUENT SERVICES

800 N FRENCH ST 3RD FL

MAYORS OFFICE OF CONSTITUENT SVCS
WILMINGTON, DE 19801

(302) 576-2489
www.ci.wilmington.de.us

New Castle

MEDICARE SAVINGS PROGRAMS
153 E CHESTNUT HILL RD

STE 1A

NEWARK, DE 19713

(800) 372-2022

New Castle, Kent, Sussex

MID-ATLANTIC AGRABILITY
61 CORPORATE CIR
NEW CASTLE, DE 19720
(302) 221-2076
www.de-mdagrability.com
New Castle, Kent, Sussex

MILFORD PUBLIC LIBRARY

11 S EAST FRONT ST

MILFORD, DE 19963

(302) 422-8996
www.milfordpubliclibrary.org/index.htm
Kent

MILFORD STATE SERVICE
CENTER (DPH, DMMA, DMS)
CHURCH ST BUILDING
11-13 CHURCH AVE
MILFORD, DE 19963
(302) 424-7200
http://dhss.delaware.gov/dhss/main/
maps/dsscmap/milford.htm
Kent, Sussex

MILFORD STATE SERVICE
CENTER ANNEX
ANNEX BUILDING
13 SW FRONT ST
MILFORD, DE 19963
(302) 424-7230
http://dhss.delaware.gov/dhss/main/
maps/dsscmap/mlfdannx.htm
Kent, Sussex
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MILFORD STATE SERVICE
CENTER DRAPER BUILDING
(DSCYF)

CRAPER BUILDING

10 CHURCH AVENUE

MILFORD, DE 19963

(302) 422-1400

http://dhss.delaware.gov/dhss/main/

maps/dsscmap/mlfdrapr.htm

Kent, Sussex

MILFORD STATE SERVICE
CENTER WALNUT BUILDING
(DSAAPD)

WALNUT BUILDING

18 N WALNUT ST

MILFORD, DE 19963

(302) 424-7310

http://dhss.delaware.gov/dhss/main/

maps/dsscmap/mlfdwint.htm

Kent, Sussex

MILLSBORO PUBLIC LIBRARY
217 W STATE ST

MILLSBORO, DE 19966

(302) 934-8743
www.sussex.lib.de.us/millsboro.html
Sussex

MILTON PUBLIC LIBRARY
121 UNION ST

MILTON, DE 19968

(302) 684-8856
www.milton.lib.de.us

Sussex

MOBILE CRISIS UNIT
117 CAUSEY AVE
MILFORD, DE 19963
(800) 345-6785
www.dhss.delaware.gov/dhss/main/
maps/other/cmhmlfrd.htm
New Castle, Kent, Sussex

MUSCULAR DYSTROPHY
ASSOCIATION
600 REED RD
BROOMALL, PA 19008
(610) 325-5758
(410)494-7106
New Castle, Kent, Sussex

NARCOTICS ANONYMOUS
(800) 317-3222
www.fsrsc.com
New Castle, Kent, Sussex

NATIONAL ALLIANCE ON
MENTAL ILLNESS-NAMI
DELAWARE

2500 W 4TH ST

STES

WILMINGTON, DE 19805

(302) 427-0787

www.namide.org

New Castle

NATIONAL ASSOCIATION FOR
HOME CARE AND HOSPICE
228 SEVENTH ST SE

WASHINGTON, DC 20003

(202) 547-7424

www.hahc.org

New Castle, Kent, Sussex
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NATIONAL CANCER INSTITUTE
(800) 422-6237
Www.cancer.gov
New Castle, Kent, Sussex

NATIONAL INSTITUTE ON AGING
BUILDING 31, ROOM 5C27
31 CTR DR MSC 2292
BETHESDA, MD 20892
(800) 222-2225
www.hia.nih.gov/healthinformation/
resourcedirectory.htm
New Castle, Kent, Sussex

NATIONAL MULTIPLE SCLEROSIS
SOCIETY-DE CHAPTER

2 MILLRD

STE 106

WILMINGTON, DE 19806

(302) 655-5610

www.msdelaware.org

New Castle, Kent, Sussex

NATIONAL REVERSE MORTGAGE
LENDERS ASSOCIATION

1400 16TH ST NW

STE 420

WASHINGTON, DC 20036

(866) 264-4466
www.reversemortgage.org

New Castle, Kent, Sussex

NATIONAL SUICIDE
PREVENTION LIFELINE
(800) 273-8255
www.suicidepreventionlifeline.org
New Castle, Kent, Sussex

NEW CASTLE PUBLIC LIBRARY
424 DELAWARE ST
NEW CASTLE, DE 19720
(302) 328-1995
http://wwwz2.nccde.org/libraries/
newcastle/default.aspx
New Castle

NEWARK FREE LIBRARY
750 LIBRARY AVE
NEWARK, DE 19711
(302) 731-7550
http://www2.nccde.org/libraries/
newark/default.aspx
New Castle

NORTH WILMINGTON BRANCH
3400 NORTH MARKET ST
WILMINGTON, DE 19802
(302) 761-4290
http://wilmlib.org/hours.html#north%20
wilmington
New Castle

NORTHEAST STATE

SERVICE CENTER
1624 JESSUP ST

WILMINGTON, DE 19802
(302) 552-3500
http://dhss.delaware.gov/dhss/main/
maps/dsscmap/northeas.htm
New Castle

OFFICE OF THE PUBLIC
GUARDIAN
900 KING ST
WILMINGTON, DE 19801
(302) 255-1903
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www.courts.delaware.gov/
publicguardian
New Castle, Kent, Sussex

PARALYZED VETERANS OF
AMERICA NATIONAL SERVICE
OFFICE

1601 KIRKWOOD HWY

RM 26

WILMINGTON, DE 19805

(302) 993-7252

WWW.pva.org

New Castle

PARENT INFORMATION CENTER
OF DE-PICDE

404 LARCH CIR

WILMINGTON, DE 19804

(302) 999-7394

www.picofdel.org

New Castle, Kent, Sussex

POISON INFORMATION HOTLINE
(800) 222-1222
New Castle, Kent, Sussex

REGISTER OF WILLS
(302) 395-7800
New Castle

(302) 744-2330
Kent

(302) 855-7875
Sussex

REHOBOTH BEACH LIBRARY
226 REHOBOTH AVE

REHOBOTH, DE 19971

(302) 227-8044
www.rehobothlibrary.org

Sussex

SAGE (SERVICES/ADVOCACY
FOR GAY, LESBIAN, BISEXUAL,
TRANSGENDER ELDERS)
WWWw.sageusa.org
New Castle, Kent, Sussex

SEAFORD DISTRICT LIBRARY
600 N MARKET ST EXT
SEAFORD, DE 19973
(302) 629-2524
www.seaford.lib.de.us
Sussex

SELBYVILLE PUBLIC LIBRARY
PO BOX 739
11 MAIN & MCCABE STS
SELBYVILLE, DE 19975
(302) 436-8195
www.selbyvillelibrary.org
Sussex

SENIOR DRIVER MANUAL
“PAVING THE ROAD FOR SAFER
SENIOR DRIVERS”
DIVISION OF MOTOR VEHICLES SITES
www.dmv.de.gov/services/
driver_services/senior/pdf/
deseniordriverguide_012412.pdf
New Castle, Kent, Sussex

SERVICE STATION ASSISTANCE-
DIV OF MOTOR VEHICLES,
OFFICE OF RETAIL GASOLINE
SALES

(302) 744-2715

www.deldot.gov

New Castle, Kent, Sussex
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SMYRNA PUBLIC LIBRARY
107 SOUTH MAIN ST
SMYRNA, DE 19977
(302) 653-4579
www.smyrna.delaware.gov/index.
aspx?nid=84
Kent

SMYRNA STATE
SERVICE CENTER
200 SOUTH DUPONT BLVD
STE 101
SMYRNA, DE 19977
(302) 514-4500
http://dhss.delaware.gov/dhss/main/
maps/dsscmap/smyrna.html
Kent

SNAP-911 SPECIAL NEEDS
ALERT PROGRAM
100 SUNNYSIDE RD
OFFICE OF EMER MED SVCS AND
PREPAREDNESS SECTION
SMYRNA, DE 19977
(302) 223-1355
www.dhss.delaware.gov/dph/ems/
emscsnap.html
New Castle, Kent, Sussex

SOCIAL SECURITY OFFICE
920 WEST BASIN RD
STE 200
NEW CASTLE, DE 19720
(866) 667-7221
www.socialsecurity.gov
New Castle

SOCIAL SECURITY OFFICE
500 W LOOCKERMAN ST
STE 100
DOVER, DE 19904
(877) 701-2141
www.socialsecurity.gov
Kent

SOCIAL SECURITY OFFICE
12001 OLD VINE BLVD
LEWES, DE 19947
(866) 864-1803
www.socialsecurity.gov
Sussex

SOUTH COASTAL LIBRARY
43 KENT AVE
BETHANY BEACH, DE 19930
(302) 539-5231
www.southcoastal.lib.de.us/
Sussex

SOUTHERN DELAWARE HEALTHY
SENIORS PROGRAM

505 W MARKET ST

GEORGETOWN, DE 19947

(302) 855-1233
www.laredhealthcenter.org

Sussex

SPEECH TO SPEECH-STS
(888) 877-5302
www.speechtospeech.org
New Castle, Kent, Sussex

STAND PROJECT-STOP THE
ABUSE NOW DELAWARE
1052 S GOVERNORS AVE
DDDS
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DOVER, DE 19904

(302) 744-9600
www.dhss.delaware.gov/ddds/
index.html

New Castle, Kent, Sussex

STATE HUMAN RELATIONS
COMMISSION-KENT COUNTY
861 SILVER LAKE BLVD

CANNON BLDG STE 205

DOVER, DE 19904

(302) 739-4567
www.statehumanrelations.delaware.
gov

Kent

STATE HUMAN RELATIONS
COMMISSION-NEW CASTLE
COUNTY

820 N FRENCH ST
WILMINGTON, DE 19801

(302) 577-5500

New Castle

STATE HUMAN RELATIONS
COMMISSION-SUSSEX COUNTY
546 S BEDFORD ST
GEOEGETOWN STATE SERVICE CTR
2ND FL
GEORGETOWN, DE 19947
(302) 856-5331
Sussex

SUSSEX COUNTY COMMUNITY
DEVELOPMENT AND HOUSING
22215 DUPONT RD
GEORGETOWN, DE 19947
(302) 855-7777
Sussex

SUSSEX COUNTY EMERGENCY
OPERATIONS CENTER
(302) 855-7801
www.dema.delaware.gov
Sussex

SUSSEX COUNTY TREASURY
DIVISION

2 THE CIR

PO BOX 589

DOVER, DE 19901

(302) 855-7700

Sussex

THURMAN ADAMS STATE
SERVICE CENTER (FORMERLY
THE GEORGETOWN STATE
SERVICE)

546 S BEDFORD ST

GEORGETOWN, DE 19947

(302) 856-5574

http://dhss.delaware.gov/dhss/main/

maps/dsscmap/gtown.htm

Sussex

TRANSIT PROGRAMS AND
OPTIONS-DART FIRST STATE
(800) 553-DART
www.dartfirststate.com
New Castle, Kent, Sussex

TRAVEL 02
(800) 391-2041
www.travelo2.com
New Castle, Kent, Sussex

UNITED CEREBRAL PALSY OF DE

700A RIVER RD
WILMINGTON, DE 19809
(302) 764-2400
www.ucpde.org

New Castle
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UNITED CEREBRAL PALSY OF DE
3249 MIDSTATE RD

FELTON, DE 19943

(302) 335-5626

www.ucpde.org

Kent, Sussex

UNITED WAY OF DELAWARE INC
625 N ORANGE ST

LINDEN BLDG 3RD FL

WILMINGTON, DE 19801

(302) 573-3700

www.uwde.org

New Castle, Kent, Sussex

UNIVERSITY OF DELAWARE-
CENTER FOR DISABILITY
STUDIES

461 WYOMING RD

NEWARK, DE 19716

(302) 831-6974
www.udel.edu/cds

New Castle, Kent, Sussex

US DEPARTMENT OF
HOMELAND SECURITY
500 C ST SW STE 714
READY CAMPAIGN FEMA/DHS
WASHINGTON, DC 20472
(800) 237-3239
www.ready.gov
New Castle, Kent, Sussex

VETS CENTER-READJUSTMENT
CENTER
2710 CENTREVILLE RD
WILMINGTON, DE 19805
(800) 461-8262
New Castle

VITAL! THE MAGAZINE FOR
ACTIVE OLDER ADULTS
4556 SIMON RD
WILMINGTON, DE 19803
(302) 764-6642
www.vitalmagonline.com
New Castle, Kent, Sussex

VOLUNTEER RESOURCE CENTER
(302) 255-9899
www.volunteerdelaware.org
New Castle, Kent, Sussex

WEATHERIZATION ASSISTANCE
DNREC
DIVISION OF ENERGY AND CLIMATE
(302) 735-3480
New Castle, Kent, Sussex

WILMINGTON PUBLIC LIBRARY
704 KING ST
WILMINGTON, DE 19801
(302) 571-7400
www.wilmlib.org/index.html
New Castle

WINDER LAIRD PORTER
STATE SERVICE CENTER
509 W 8TH ST
WILMINGTON, DE 19801
(302) 777-2800
http://dhss.delaware.gov/dhss/main/
maps/dsscmap/porter.htm
New Castle

WOMEN VETERANS
HEALTH CENTER
1601 KIRKWOOD HWY
WILMINGTON, DE 19805
(302) 994-2511
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www.wilmington.va.gov
New Castle

WOODLAWN LIBRARY
2020 WEST 9TH ST
WILMINGTON, DE 19805
(302) 571-7425
http://wwwz2.nccde.org/libraries/
woodlawn/default.aspx
New Castle

WWW.BENEFITSCHECKUP.ORG
(888) 268-6706
www.benefitscheckup.org
New Castle, Kent, Sussex

WWW.HELPINGPATIENTS.ORG
(888) 477-2669
www.helpingpatients.org
New Castle, Kent, Sussex

WWW.NEEDYMEDS.ORG
www.needymeds.org
New Castle, Kent, Sussex

YMCA COMMUNITY PROGRAMS
FOR YOUTH

www.ymcade.org

New Castle, Kent, Sussex

ORGANIZATIONS

AARP DELAWARE
1100 N MARKET ST
STE 1201
WILMINGTON, DE 19801
(866) 227-7441
www.aarp.org/de
New Castle, Kent, Sussex

You’ve got
questions.

We've got

dINISWETS.

A« Vital!

THE HAZATINE FOR ACTIVE OLDIN ADULTE

Pick up your copy at any area Walgreens
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AIDS DELAWARE
(302) 652-6776
New Castle, Kent, Sussex

ALLIANCE FOR THE MENTALLY
ILL IN DELAWARE
(888) 427-2643
www.namidelaware.org
New Castle, Kent, Sussex

ALZHEIMER’S DISEASE
AND RELATED DISORDERS
ASSOCIATION

240 N JAMES ST

WILMINGTON, DE 19804

(302) 633-4420

www.alz.org/desjsepa

New Castle, Kent, Sussex

AMERICAN CANCER SOCIETY
92 READS WAY
NEW CASTLE, DE 19720
(800) 304-0779
New Castle, Kent, Sussex

AMERICAN DIABETES
ASSOCIATION-DELAWARE
100 W 10TH ST
WILMINGTON, DE 19801
(302) 656-0030
New Castle, Kent, Sussex

AMERICAN LEGION
(27 POSTS STATEWIDE)
1601 KIRKWOOD HWY
WILMINGTON, DE 19805
(302) 993-7256
www.delegion.org
New Castle, Kent, Sussex

AMERICAN LIVER FOUNDATION
(800) 465-4837
www.liverfoundation.org
New Castle, Kent, Sussex

AMERICAN LUNG ASSOCIATION
OF DELAWARE

630 CHURCHMANS RD

NEWARK, DE 19702

(302) 737-6414

www.lung.org

New Castle, Kent, Sussex

AMPUTEE SUPPORT GROUP
OF DELAWARE

(302) 436-8348

Sussex

ARTHRITIS FOUNDATION
900 PRIDES CROSSING
NEWARK, DE 19713
(302) 332-0047
New Castle, Kent, Sussex

AMERICAN HEART ASSOCIATION CANCER CARE CONNECTION

200 CONTINENTAL DR
STE 101

NEWARK, DE 19713
(877) 750-4276
www.heart.org

New Castle, Kent, Sussex

(302) 266-8050
Www.cancercareconnection.org
New Castle, Kent, Sussex
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CANCER SUPPORT COMMUNITY
4810 LANCASTER PK
WILMINGTON, DE 19807
(302) 995-2850
www.cscde.org
New Castle, Kent, Sussex

CAREGIVER SUPPORT LINE
(VETS)

(855) 260-3274

New Castle, Kent, Sussex

CHEER
546 S BEDFORD ST
GEORGETOWN, DE 19947
(302) 856-5187
www.cheerde.com
Sussex

CLAYMONT COMMUNITY CTR
3301 GREEN ST
CLAYMONT, DE 19703
(302) 792-2757
www.claymontcenter.org
New Castle

COLONIAL CHAPTER-PARALYZED
VETERANS OF AMERICA INC

356 E MAIN ST

NEWARK, DE 19711

(302) 861-6671

www.colonialpva.org

New Castle, Kent, Sussex

CONTACT LIFELINE
(302) 761-9100
New Castle

(800) 262-9800
Kent, Sussex

DELAWARE BOOTS
ON THE GROUND
PO BOX 5894
WILMINGTON, DE 19808
(302) 326-7789
www.debotg.org
New Castle

DELAWARE BREAST CANCER
COALITION INC
T10W 11TH ST
WILMINGTON, DE 19801
(866) 312-DBCC
www.debreastcancer.org
New Castle, Kent, Sussex

DELAWARE EPILEPSY
FOUNDATION
240 N JAMES ST
WILMINGTON, DE 19804
(302) 999-9313
www.efde.org
New Castle, Kent, Sussex

DELAWARE HEALTHCARE
FACILITIES ASSOCIATION
726 LOVEVILLE RD
HOCKESSIN, DE 19707
(302) 235-6895
www.dhcfa.org
New Castle, Kent, Sussex

DELAWARE HEALTHY
WORKPLACES
417 FEDERAL ST
DELAWARE DIVISION OF PUBLIC
HEALTH
DOVER, DE 19901
(302) 744-4811
www.delawarehealthyworkplaces.org
New Castle, Kent, Sussex
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DELAWARE NATIONAL GUARD/
RESERVE EMERGENCY ASST
FUND

(302) 326-7040

New Castle, Kent, Sussex

DELAWARE OVARIAN CANCER
FOUNDATION

701 SWEETLEAF RD

WILMINGTON, DE 19808

(302) 998-6889
www.deovariancancer.org

New Castle, Kent, Sussex

DELAWARE PAIN INITIATIVE
(302) 292-1616
www.depaininitiative.org
New Castle, Kent, Sussex

DELAWARE PREVENTION
COALITION
710 N LINCOLN ST
UNITED AGAINST SUBSTANCE ABUSE
WILMINGTON, DE 18905
(302) 658-4171, X143
www.delawarepreventioncoalition.org
New Castle, Kent, Sussex

DELAWARE SENIOR OLYMPICS
1121 FORREST AVE
DOVER, DE 19904
(888) 881-6128
New Castle, Kent, Sussex

DISABLED AMERICAN VETS
1601 KIRKWOOD HWY

VA HOSPITAL

WILMINGTON, DE 19805

(302) 993-7258

www.dav.org
New Castle, Kent, Sussex

GRANDPARENT SUPPORT
GROUPS
1901 N MARKET ST
WILMINGTON, DE 19802
(302) 651-3420
New Castle, Kent

GRIEF SUPPORT GROUPS
www.griefshare.org
New Castle, Kent, Sussex

HEARING LOSS ASSOCIATION
OF DELAWARE

(302) 292-3066

www.hlade.org

New Castle, Kent, Sussex

HOSPICE AND PALLIATIVE CARE
NETWORK OF DELAWARE
www.hpcnd.org

New Castle, Kent, Sussex

LEUKEMIA AND LYMPHOMA
SOCIETY OF AMERICA

100 W 10TH ST

WILMINGTON, DE 19801

(302) 661-7300

www.lls.org

New Castle, Kent, Sussex

LISTENING POST-VETS
OUTREACH
(302) 422-8033 X173
Kent, Sussex
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MENTAL HEALTH ASSOCIATION
OF DELAWARE

(800) 287-6423

www.mbhainde.org

New Castle, Kent, Sussex

MILITARY ORDER OF THE
PURPLE HEART

1601 KIRKWOOD HWY
WILMINGTON, DE 19805
(302) 993-7263

New Castle, Kent, Sussex

NATIONAL MULTIPLE SCLEROSIS
SOCIETY-DE CHAPTER
2 MILLRD
WILMINGTON, DE 19806
(302) 655-5610
www.nationalmssociety.org
New Castle, Kent, Sussex

NATIONAL FAMILY CAREGIVERS
ASSOCIATION
10400 CONNECTICUT AVE
KENSINGTON, MD 20895
(800) 896-3650
www.nfcacares.org
New Castle, Kent, Sussex

NATIONAL KIDNEY FOUNDATION
OF DEL VALLEY

(800) 697-7007

www.nkfdv.org

New Castle, Kent, Sussex

NATIONAL OVARIAN CANCER
COALITION

888-OVARIAN

www.ovarian.org

New Castle, Kent, Sussex

PARKINSON'S DISEASE
FOUNDATION
(800) 457-6676
www.pdf.org
New Castle, Kent, Sussex

SERVICE CORPS OF RETIRED
EXECUTIVES (SCORE)

1007 ORANGE ST

WILMINGTON, DE 19801

(302) 573-6552

New Castle, Kent, Sussex

SPINA BIFIDA ASSOCIATION
(800) 621-3141
www.spinabifidaassociation.org
New Castle, Kent, Sussex

VETERANS BENEFITS
INFORMATION
1601 KIRKWOOD HWY
WILMINGTON, DE 19805
(800) 827-1000
WWW.va.gov
New Castle, Kent, Sussex

The Spanish language edition of this
services guide is available on our
web site, www.dhss.delaware.gov/
dsaapd or www.delawareadrc.com.

Print copies in Spanish are available
by calling 800-223-9074. We can

send limited copies or arrange for
pick-up for larger quantities.

DELAWARE HEALTH
AND SOCIAL SERVICES

DIVISION OF SERVICES FOR AGING AND
ADULTS WITH PHYSICAL DISABILITIES
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WELL SPOUSE ASSOCIATION
(800) 838-0879
www.wellspouse.org
New Castle, Kent, Sussex

RESOURCES

ABLEDATA (DATABASE OF
ASSISTIVE DEVICES)
8630 FENTON ST
SILVER SPRINGS, MD 20910
(800) 227-0216
www.abledata.com

ADA INFORMATION LINE
950 NW PENNSYLVANIA AVE
CIVIL RIGHTS DIVISION-DISABILITY
RIGHTS
WASHINGTON, DC 20530
(800) 514-0301
www.ada.gov
New Castle, Kent, Sussex

ADMINISTRATION FOR
COMMUNITY LIVING
ONE MASSACHUSETTS AVE NW
WASHINGTON, DC 20001
(202) 619-0724
www.acl.gov

ALZHEIMER'S ASSOCIATION
225 N MICHIGAN AVE
STE 1700
CHICAGO, IL 60601
(800) 272-3900
www.alz.org/delval
New Castle, Kent,
Sussex

AMERICAN ASSOCIATION OF
PEOPLE WITH DISABILITIES
1629 K ST NW
WASHINGTON, DC 20006
(800) 840-8844
www.aapd-dc.org

AMPUTEE COALITION OF
AMERICA
900 E HILL AVE
STE 205
KNOXVILLE, TN 37915
(888) AMP-KNOW
www.amputee-coalition.org

ARC (ASSOCIATION FOR THE
RIGHTS OF CITIZENS WITH
MENTAL RETARDATION)
OF THE U.S.
1010 WAYNE AVE
STE 650
SILVER SPRINGS, MD 20910
(301) 565-3842, (800) 433-5255
www.thearc.org

AUTISM SOCIETY OF AMERICA
4340 EAST WEST HWY
BETHESDA, MD 20814
(800) 3AUTISM
www.autism-society.org

BEACH CENTER ON FAMILIES
AND DISABILITY BUREAU OF
CHILD RESEARCH

UNIVERSITY OF KANSAS

1200 SUNNYSIDE AVE

LAWRENCE, KS 66045

(785) 864-7600
www.beachcenter.org
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CAREGIVER ACTION NETWORK
10400 CONNECTICUT AVE
KENSINGTON, MD 20895
(800) 896-3650
www.caregiveraction.org

CENTER FOR UNIVERSAL
DESIGN, COLLEGE OF DESIGN
NORTH CAROLINA STATE UNIVERSITY
PO BOX 8613
RALEIGH, NC 27695
(800) 647-6777
www.design.ncsu.edu/cud

CHRISTOPHER AND DANA REEVE

FOUNDATION
636 MORRIS TPKE
SHORT HILLS, NJ 7078
(800) 225-0292
www.christopherreeve.org

DEFENSE AND VETERANS
BRAIN INJURY CENTER
DVBIC-JOHNSTOWN
109 SUNRAY DRIVE
JOHNSTOWN, PA 15905
(800) 870-9244
www.dvbic.org

DISABILITY RIGHTS EDUCATION
AND DEFENSE FUND (DREDF)
2212 6TH ST
BERKELEY, CA 94710
(800) 348-4232
www.dredf.org

EASTER SEALS CAREGIVER
RESOURCE CTR

61 CORPORATE CIR

NEW CASTLE, DE 19720

(302) 221-2076

www.de.easterseals.com
New Castle, Kent, Sussex

FAMILY CAREGIVER ALLIANCE/
NATL CENTER ON CAREGIVING
785 MARKET ST
SAN FRANCISCO, CA 94103
(800) 445-8106
WWW.caregiver.org

HEATH RESOURCE CENTER (POST
SECONDARY EDUCATION FOR
PERSONS WITH DISABILITIES)
2134 G STNW

WASHINGTON, DC 94118

(202) 973-0904
www.heath.gwu.edu

INDEPENDENT LIVING
RESEARCH UTILIZATION
PROJECT (ILRU)

INSTITUTE FOR REHABILITATION AND

RESEARCH

2323 S. SHEPPARD SUITE 1000

HOUSTON, TX 77019

(713) 520- 0232

www.ilru.org

LEARNING DISABILITIES
ASSOCIATION OF AMERICA
4156 LIBRARY RD
PITTSBURGH, PA 15234
(412) 341-1515
www.ldanatl.org

MENTAL HEALTH AMERICA
2001 N BEAUREGARD ST
ALEXANDRIA, VA 22311
(800) 969-6642
www.nmha.org
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Looking Out For You

MOBILITY INTERNATION USA
(MIUSA)
INTERNATIONAL STUDENT EXCHANGE
132 E BROADWAY
EUGENE, OR 97401
(541) 343-1284
Www.miusa.org

NATIONAL ALLIANCE FOR
CAREGIVING
4720 MONTGOMERY LN
BETHESDA, MD 20814
(301) 718-8444
WWww.caregiving.org

NATIONAL ALLIANCE FOR THE
MENTALLY ILL (NAMI)

3803 N FAIRFAX DR

ARLINGTON, VA 22204

(800) 950-6264

Www.hami.org

NATIONAL ASSOCIATION
FOR THE DEAF

8630 FENTON ST

SILVER SPRINGS, MD 20910
(301) 587-1788, (301) 587-1789
www.nad.org

NATIONAL CENTER ON

SECONDARY EDUCATION

AND TRANSITION
UNIVERSITY OF MINNESOTA
6 PATTEE HALL
150 PILLSBURY DRIVE SE
MINNEAPOLIS, MN 55455
(612) 624-2097
www.ncset.org

NATIONAL COUNCIL ON AGING
(NCOA)

1901 L ST

WASHINGTON, DC 20036

(202) 479-1200

WWW.Ncoa.org

NATIONAL COUNCIL ON
DISABILITY
1331 F ST NW STE 1050
WASHINGTON, DC 20004
(202) 272-2004
www.ncd.gov

NATIONAL EASTER SEALS
SOCIETY
233 SWACKER DR
CHICAGO, IL 60606
(800) 221-6827
www.easterseals.com

NATIONAL EMPOWERMENT
CENTER
599 CANAL ST
LAWRENCE, MA 1840
(800) 769-3728
WwWw.power2u.org

NATIONAL FEDERATION
FOR THE BLIND
200 E WELLS ST
BALTIMORE, MD 21230
(410) 659-9314
www.nfh.org

NATIONAL INSTITUTE ON AGING
INFORMATION CENTER

(800) 222-2225

niaic@nia.nih.gov
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NATIONAL INSTITUTE
ON DISABILITY AND
REHABILITATION RESEARCH
(NIDRR)
DEPARTMENT OF EDUCATION
400 MARYLAND AVE SW
WASHINGTON, DC 20202
(800) USA-LEARN
www.ed.gov/about/offices/list/osers/
nidrr/index.html?src=mr

NATIONAL MENTAL HEALTH
CONSUMER SELF-HELP
CLEARING HOUSE

1211 CHESTNUT ST

STE 1207

PHILADELPHIA, PA 19107

(800) 553-4539
www.mhselfhelp.org

NATIONAL ORGANIZATION
FOR RARE DISORDERS (NORD)
55 KENOSIA AVE

PO BOX 1968

DANBURY, CT 6813

(203) 744-0100
www.rarediseases.org

NATIONAL ORGANIZATION
ON DISABILITY

888 16TH ST NW

STE 600

WASHINGTON, DC 20006

(202) 293-5960

www.nod.org

NATIONAL REHABILITATION

INFORMATION CENTER (NARIC)

8201 CORPORATE DR
LANDOVER, MD 20785
(800) 346-2742
wWww.naric.com

NATIONAL SPINAL CORD
INJURY ASSOCIATION
1 CHURCH ST
ROCKVILLE, MD 20850
(800) 962-9629
www.spinalcord.org

QUALITY MALL-PRODUCTS

AND SERVICES FOR PERSONS

WITH DISABILITIES
www.qualitymall.org

REHABILITATION SOCIETY OF
NORTH AMERICA (RESNA)
1700 N MOORE ST

STE 1540

ARLINGTON, VA 22209

(703) 524-6686

WWw.resna.org

SELF HELP FOR HARD OF
HEARING PEOPLE

7910 WOODMONT AVE
BETHESDA, MD 20814

(301) 657-2248
www.hearingloss.org

SUBSTANCE ABUSE AND
MENTAL HEALTH SERVICES
ADMINISTRATION (SAMHSA)

1 CHOKE CHERRY RD

ROCKVILLE, MD 20857

(877) 726-4727

www.samhsa.gov

THROUGH THE LOOKING GLASS

NATIONAL RESOURCE CENTER FOR
PARENTS WITH DISABILITIES

3075 ADELINE ST

BERKELEY, CA 94703

(800) 644-2666
www.lookingglass.org
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UNITED CEREBRAL PALSY
1825 K STREET
WASHINGTON, DC 20006
(800) 872-5827
WWW.ucp.org

UNITED SPINAL ASSOCIATION
75-20 ASTORIA BLVD
JACKSON HEIGHTS, NY 11370
(800) 404-2898
(215) 381-3037 (Philadelphia Office)
www.unitedspinal.org

VETERANS SERVICES
DIRECTORY-DE
802 SILVER LAKE BLVD
DOVER, DE 19904
(800) 344-9900
www.delaware.gov/vsd

WISER-WOMEN'S INSTITUTE
FOR A SECURE RETIREMENT
1140 19TH ST NW
WASHINGTON, DC 20036
Www.wiserwomen.org

WOMEN VETERANS
HEALTH CENTER
1601 KIRKWOOD HWY
WILMINGTON, DE 19805
(302) 994-2511 EXT7600
www.wilmington.va.gov

WORLD INSTITUTE
ON DISABILITY
510 16TH ST
STE 100
OAKLAND, CA 94612
(510) 763-4100
www.wid.org

Delaware
Aging & Disability
Resource Center

The Aging and Disability Resource Center (ADRC) provides easy access
to aging and disability information and resources in Delaware.

Contact the ADRC if you want to:
Learn more about aging and disability resources.
Decide what services best meet your needs.
Get help finding services.

800-223-9074 ¢ delawareadrc@state.de.us ¢ www.dhss.delaware.gov/dsaapd
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CATHOLIC CHARITIES AGING SVCS....oiiiiiiiiiiiiii s 196, 200
CATHOLIC CHARITIES INCoi s 61, 88, 96, 200
C & D SENIOR CTR ..ottt s 221
CEDAR CREEK RUN AT ARGO FARM ......coviriririririrsinnssesessess s 135
CENTER FOR DISABILITIES STUDIES .....oeiererererererererrererererese s 84
CENTER FOR DISABILITIES STUDIES AT U OF Do 71,207
CENTER FOR MEDICARE AND MEDICAID SERVICES (CMS).....coriueurieemriieirieeineeeireienseeineeennas 106
CENTER FOR MENTAL WELLNESS ... 194
CENTER FOR THERAPEUTIC AND EDUCATION RIDING ......oovrerererererererererereresesesesesesesenesenenes 207
CENTER FOR UNIVERSAL DESIGN, COLLEGE OF DESIGN .......ccoverererererererererereresesesesenesenenes 275
CENTER OF HOPE-ST CLAIRE MEDICAL OUTREACH.......ccerrrererererereseresesesesesesesesesesesenesenenes 182
CENTERS FOR DISEASE CONTROL AND PREVENTION........ccsurererererererererereresesesesesesesesenesenenes 249
CENTRAL PARK AT MILFORD.......corererererereresesesesesesesesesesesesesesesesesesesesesesesesesesessssssssssssnsnsnenes 135
CENTRAL YMCA CAMP RESPITE ......oerererererereresesesese s senenesesenenenenen 163
CENTRO LOS ABUELOS ...ttt 207,221, 249
CERTS ADULT ACTIVITIES CENTER.....coctiirririeiiri i 40, 52, 207
CHADD-PERSONS WITH ATTENTION DEFICIT HYPERACTIVITY DISORDER .......cccovvriirinnnee 231



CHALLENGER LITTLE LEAGUE-TOPS SOCCER........ccooirrrrrrrrrrrsss s 207
CHAMPIONS CLUB AT JONATHANS LANDING .....cooveriririrrirrrsrssesss s 135
CHARLES DURANTE, ATTY AT LAW ..o 168
CHARLES H DEBNAM BUILDING ... seneenenen 249
CHARLESTON PLACE .......co oot 146
CHEER ... 108, 109, 125, 271
CHEER ADULT DAY PROGRAM ......oovrererererereresesesese s senesesenenssesensssnsnenenes 52
CHEER APARTMENTS ..o essnsnsnenes 146
CHEER AT GEORGETOWN ....c.oiiriririre sttt sttt sttt 95,97, 98, 223
CHEER AT GREENWOOD ..ottt sttt sttt sttt 95, 223
CHEER AT HARBOR LIGHTS ..o s 95
CHEER AT LEWES ..ot 224
CHEER AT LONG NECK ..ottt sttt sttt sttt 95,224
CHEER AT MILTON ...ttt er st s 95,224
CHEER AT OCEAN VIEW ...ttt s s 95, 224
CHEER AT ROXANA ..ottt s s 95,224
CHEER COMMUNITY CTR ..ttt s s 249
CHEER HOME SERVICES ...ttt s 44,111
CHEER/SAND ADULT DAY PROGRAM ..ottt 40
CHEER TRANSPORTATION .....tviititseriereisesis et s 236
CHELTEN APARTIMENTS. ...ttt ittt s 147
CHESAPEAKE CARE RESOURCES ... s 40
CHILD INC . e e 163, 167, 196, 249
CHILDREN & ADULTS WITH ADD ......cteieeireriereiiesesiesee e s 249
CHILDREN & FAMILIES FIRST ..o 35,36, 77,163, 167, 196, 242, 249
CHILDREN'S BEACH HOUSE .......cvieitrieiieireeieeies e 207
CHOICES DELAWARE-EDUCATIONAL CHOICES

AVAILABLE TO CHILDREN W/HEARING LOSS .....ovierererererrerererererereserese s 242
CHRISTIANA CARE ADULT DAY PROGRAM.......ccosmmemsmnnsemsmnssssessssssessssssesesssssnenns 40, 52
CHRISTIANA CARE GERIATRIC ASSESSMENT CTR.....cocvvvrensrnnennnsesnsss e 186
CHRISTIANA CARE HEALTH SERVICES........co oo enenesesenenenenen 192
CHRISTIANA CARE HEALTH SYSTEM-FAMILY MEDICINE CTR ... 182
CHRISTIANA CARE HELEN GRAHAM CANCER CENTER ..o 180, 250
CHRISTIANA CARE HIV PROGRAM ..ottt 187, 250
CHRISTIANA CARE PHYSICIAN REFERRAL SERVICE ... 78
CHRISTIANA CARE POST CONCUSSION REHABILITATION ...c.coviieienereneneeeseeseeenens 187,213
CHRISTIANA CARE VISITING NURSE ASSOCIATION.......... 40, 44, 45, 111, 112, 123, 212
CHRISTIANA COUNSELING ..ottt s s 196
CHRISTOPHER AND DANA REEVE FOUNDATION ......ccviiiriiniririisneie s 275
CHRONIC PAIN ANONYMOUS DELAWARE ......ocooiiriirririt st 231
CHRONIC RENAL DISEASE PROGRAM ....ooiiiriiirinierit it 187
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CUTY FARE ...ttt s e 97

CITY OF DOVER DEPARTMENT OF COMMUNITY DEVELOPMENT ..o 250
CITY OF DOVER EMERGENCY MANAGEMENT OFFICE ... 83
CITY OF MILFORD CODE RED COMMUNICATIONS SYSTEM ... 83
CITY OF NEWARK EMERGENCY MANAGEMENT OFFICE ..o 82
CITY OF NEWARK PLANNING DEPARTMENT ..o 250
CITY OF WILMINGTON COMMUNITY ORGANIZATION DIRECTORY OF SERVICES................ 100
CITY OF WILMINGTON EMERGENCY MANAGEMENT OFFICE.........co v 82
CITY OF WILMINGTON SENIOR CITIZEN COORDINATOR ......cooerererererererererenesesesesesesesesesesenenes 61
CLARIFI FINANCIAL LITERACY AGENCY ...ttt 61,88
CLARK CONTRACTING CO ..ooeererererererereresese s sesssenesesesenesssesensssnsnsnsssnsnenes 22
CLAYMONT COMMUNITY CTR...ooiririrererenerererene st 93,182, 196, 271
CLAYMONT LIBRARY ....coeerererereseseresesesesesesesesesesesssesesesesesesesesessssssssssssssssssssssnsssssssssssssnsssnenes 250
CLAYMONT STATE SERVICE CENTER/CLAYMONT COMMUNITY CENTER .....cocvvvvererererereenes 250
CLAYMORE SENIOR CENTER.......cctrtrirtrererereresereresesese sttt 93, 221
CLEANOUT NOW ..ottt bbbt s s s 155
CLEARINGHOUSE ON ABUSE AND NEGLECT OF THE ELDERLY-CANE.........ccccovcnniricinrinens 250
CLIENT ASSISTANCE PROGRAM ..ottt s 250
COKESBURY VILLAGE ......ocoiiiiiriiserieie e s 145
COLONIAL CHAPTER-PARALYZED VETERANS OF AMERICA INC ............... 14, 21,100, 208, 271
COMFORT CARE AT HOME INC......oiiiiiiiiieriercisenie it 45,112
COMFORT KEEPERS........ccontiniririr s s 45,110, 112, 205
COMMUNITY HEALTHCARE ACCESS PROGRAM-CHARP........cccviiiiiiiiirs 163,187, 226
COMMUNITY LEGAL AID SOCIETY INC....ooiiiiieiic s 78,242
COMMUNITY MENTAL HEALTH CENTERS-DSAMH ...t 196, 250, 252
COMMUNITY OMBUDSMAN-DHSS OFFICE OF THE SECRETARY ..o 242
COMMUNITY RESPITE. ..ottt s 52
COMPANION HEARTS LLC....oiiiiriirtststrt st 45,112
COMPASSIONATE CARE HOSPICE .........coovmvririniincninsse s ssssens 46, 126, 231
COMPASSIONATE FRIENDS- BRANDYWINE HUNDRED CHAPTER........ccvvrrerrrerrererereeens 232
COMPTON TOWERS. ...ttt 147
CONNECTING GENERATIONS ...ttt sttt 78,164, 242
CONNECTIONS COMMUNITY SUPPORT PROGRAM INC......ocooveviiiieinens 138, 170, 196, 208
CONNECTIONS MEDICATION ASSISTED TREATMENT PROGRAM ..o 200
CONSUMER CREDIT COUNSELING SERVICES OF MARYLAND & DELAWARE, INC....61, 88, 170
CONSUMER FINANCIAL PROTECTION BUREAU .......ccooeriirirerirereseneneeseseee e 78, 88
CONSUMER HEALTH INFO SVC OF DELAWARE ACADEMY OF MEDICINE ............ 187,242, 252
CONSUMER HEALTH LIBRARY ......ootiririrererertnerenesesese st 78,187
CONTACT LIFELINE ..ottt rererererese sttt 32,100, 271
COOPERATIVE EXTENSION SERVICES (UNIVERSITY OF DELAWARE) .......cvueeuneecenienerieeireinins 88
COPING WITH SUDDEN DEATH ..ottt 232
CORBIT-CALLOWAY MEMORIAL LIBRARY ......cvririireriirniriirenn s 252
CORNERSTONE SENIOR AND ELDER CARE INC.....ccieiiriiriinerierciesesese s 221



COUNCIL ON DEAF AND HARD OF HEARING EQUALITY (CODHHE) .......couvererrerirenee 242,252
COUNCIL ON HISPANIC AFFAIRS. ..o 252
COUNTRY HOUSE........oeeere sttt 145
COUNTRY MEADOWS ...ttt 147
COUNTRY REST HOME ..ottt sttt sttt sttt sttt sttt sttt 52,142
COURTLAND MANOR INC....otiiririrerertse sttt sttt sttt sttt 52,214
COURTLAND MANOR NURSING & CONVALESCENT HOME........ccovvvererrerererereresesereseeenes 139
CREATIVE VISION FACTORY......oivierererererereresesesesesesesesesesesesesesesesesesesesssesssesssesessssnsnsssnsnsnsnenes 194
CRESTVIEW ...ttt nnnen 147
CRITICAL SIGNAL TECHNOLOGIES ERS ....cvieerererererereseseseresesesesesese s sesesesesesesssesenenenenen 205
CURE PHARMALQCY ..ottt s sss s s s s s s s s s s 185
D

DART FIRST STATE ..ot 243,235
DAY BREAK MATURE ADULT CARE CTR .....cverererererererererererererererenerererererenerenererenerenenenenenenesenas 52
DEAF COMMUNICATION SERVICES INC .....oovriiriiiriieirei s 156, 252
DEAFINITIONS AND INTERPRETING LLC ..ottt 156
DECISIONS 4 LIFE.......ccoiiitiee e 35, 36
DEFENSE AND VETERANS BRAIN INJURY CENTER .......cooiiiiiriinenec s 275
DELARF ..ot s 85
DELAWARE ADAPTED SPORTS CLUB.......cooiieitinit s 208
DELAWARE AGING AND DISABILITY RESOURCE CENTER (DSAAPD) .....c.oceonivernieerreeernieennes 252
DELAWARE AGING NETWORK-DAN.........cccevmrirmririrnnrecnnninnnns 10, 36, 37, 62, 252, 253
DELAWARE ASSISTIVE TECHNOLOGY INITIATIVE (DATI) ...ccvvvrererrererrerereerersens 14,15, 164, 188
DELAWARE ASSOCIATION FOR BLIND ATHLETES.......cccoiiiiiee s 208
DELAWARE ASSOCIATION FOR CHILDREN OF ALCOHOLICS-DACOA.........ccoviiiiinnns 200, 253
DELAWARE ASSOCIATION FOR NON-PROFIT AGENCIES-DANA.......ccoeiieererereeererererennas 253
DELAWARE ASSOCIATION FOR THE BLIND ......ccooiiiiirirrrrrrrnns s 15, 208, 243
DELAWARE ASSOCIATION OF REHABILITATION FACILITIES-DELARF........ccoviiiiiiinnns 17,243
DELAWARE AUTISM PROGRAM ..ottt nenenas 59
DELAWARE BOOTS ON THE GROUND........ccimirererererererererere e nenenenenas 271
DELAWARE BREAST CANCER COALITION INC.....oviiiriirreeeeeeeeens 180, 186, 188, 271
DELAWARE CANCER TREATMENT PROGRAM (DIV OF PUBLIC HEALTH) .............. 180, 188, 253
DELAWARE CAREPLAN INC ...t 62,389,170
DELAWARE CHRONIC DISEASE AND DIABETES SELF MGT PROGRAMS ......ccoererererererercranas 188
DELAWARE CITIZEN CORPS .....oererererererererererererere s erererererenerererenenen s nerererenenenerenenerenas 83
DELAWARE CITY LIBRARY.....ocoetirererererererererererererererererererererererenereneserereresenesenesenenesesssesererenas 253
DELAWARE COALITION AGAINST DOMESTIC VIOLENCE ......cooveieeeeeeeeeeeeeeens 68, 253
DELAWARE COMMISSION FOR VETERANS AFFAIRS ......ouvuirrrrrreeeeeeee s 100, 253
DELAWARE COMMUNITY REINVESTMENT ACTION COUNCIL.......ccovcvvririciririirene, 62, 89,170
DELAWARE COUNCIL ON GAMBLING PROBLEMS........cccoiiiirii s 100, 253
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DELAWARE CRIME STOPPERS......ceiiienieiiresierie e s s 67,68, 254

DELAWARE DEPARTMENT OF ELECTIONS ..ottt 101
DELAWARE DEPARTMENT OF HEALTH AND SOCIAL SERVICES (DHSS) ....cccvniverrieerriecrrieennes 176
DELAWARE DEPARTMENT OF JUSTICE-CRIMINAL DIVISION ..o 68, 254
DELAWARE DEPARTMENT OF LABOR TARGET PROGRAM........cocmemirererererercrererererererererererernas 85
DELAWARE DEPARTMENT OF NATURAL RESOURCES AND

ENVIRONMENTAL CONTROL.......orvrererererererereresesesesesesesese s sesessnssenenenes 208, 254
DELAWARE DEVELOPMENTAL DISABILITIES COUNCIL........ccovoemimnrennnnnnesensesaennns 257
DELAWARE DIABETES AND HEART DISEASE PREVENTION/CONTROL PROGRAM ............... 254
DELAWARE DIABETES COALITION .....oivieieiieeerneeenen s 188, 243
DELAWARE DIVISION FOR THE VISUALLY IMPAIRED-DVI........ccovrvrvrinenen. 15,62, 101, 232, 254
DELAWARE DIVISION OF CHILD SUPPORT ENFORCEMENT .......ccverererererererererererererererererenenas 62
DELAWARE DIVISION OF DEVELOPMENTAL DISABILITIES SERVICES (DDDS)........covueeureeenee 101
DELAWARE DIVISION OF LIBRARIES ....covuteieiererernrerreiee e 17,208
DELAWARE DIVISION OF LIBRARIES-LIBRARY ACCESS SERVICES.......cocererererererererererererenenas 78
DELAWARE DIVISION OF MEDICAID AND MEDICAL ASSISTANCE ..o 37,254
DELAWARE DIVISION OF PREVENTION AND BEHAVIORAL HEALTH SERVICES .........ccouu.e. 194
DELAWARE DIVISION OF PUBLIC HEALTH (DPH) ..ottt sesee e 83
DELAWARE DIVISION OF REVENUE ........cvciiiriinrir s 61
DELAWARE DIVISION OF STATE SERVICE CENTERS (DSSQ)...cvuevrerereerenirereneeeinereneiseeenens 89, 101
DELAWARE DIVISION OF SUBSTANCE ABUSE AND MENTAL HEALTH (DSAMH) ........... 195, 243
DELAWARE DIVISION OF THE PUBLIC ADVOCATE ... 173, 254
DELAWARE DIVISION OF VOCATIONAL REHABILITATION-DVR.......ccoviiinnn. 21, 243, 254, 255
DELAWARE ECUMENICAL COUNCIL......oiiirirrrnnnnnnsssssss s 33, 46, 165
DELAWARE ELDER LAW CENTER ..ottt 168
DELAWARE ELDER MEDIATION SERVICES INC.......ccccriiririnienee e 32, 34, 37
DELAWARE ELWYN ...ttt s s e 32
DELAWARE ELWYN - SENIOR REFLECTIONS .....ocviiiiiriirerieiereererererere s 53
DELAWARE EMERGENCY MANAGEMENT AGENCY (DEMA) ... 83
DELAWARE EMERGENCY PLANNING AND COMMUNITY

RIGHT TO KNOW COMMITTEE-CITY OF WILMINGTON .....cootririririnirienenesenesenese s 62
DELAWARE EMERGENCY PLANNING AND COMMUNITY

RIGHT TO KNOW COMMITTEE-KENT CO ..ottt 62
DELAWARE EMERGENCY PLANNING AND COMMUNITY

RIGHT TO KNOW COMMITTEE-NEW CASTLE CO....coovririririririrererene e 62
DELAWARE EMERGENCY PLANNING AND COMMUNITY

RIGHT TO KNOW COMMITTEE-SUSSEX CO ..ottt 63
DELAWARE END OF LIFE COALITION .....cuvutererirerernrernrieessssnssssessssse e 126, 243
DELAWARE EPILEPSY FOUNDATION ......cocteuirerererererererererererererererererererererenerenenenenerenenenenenenas 271
DELAWARE FAMILY SHADE..........coiiiiiiinii s 188
DELAWARE FAMILY VOICES INC ..ottt 78,188, 243
DELAWARE FEDERATION OF FAMILIES FOR CHILDREN'S MENTAL HEALTH ........cccovvvunnene 196
DELAWARE FINANCIAL CAPITAL CORP ..ottt 1M



DELAWARE FORECLOSURE MEDIATION PROGRAM ... 101, 255
DELAWARE FOUNDATION REACHING CITIZENS WITH

INTELLECTUAL DISABILITIES (DRFC).....cvvieeeenerieeereeeessieeseeeesese e sssesssee s 243
DELAWARE GUIDANCE SERVICES.......coceieiereiererererererererererere e renenenenas 197
DELAWARE HEAD HUGGERS AND KOZY KOVERS FOR KIDS ......ccoerererererererererererererererererenas 180
DELAWARE HEALTH CARE FACILITIES ASSOCIATION (DHCFA)........ccocenuene 177,178, 271
DELAWARE HEALTHY CHILDREN PROGRAM .......ccirirererererererererererererererererenererererenerenerenenas 159
DELAWARE HEALTHY WORKPLACES.........c i 188, 271
DELAWARE HELPLINE 21T ..o 32,96, 164, 189, 255
DELAWARE HIV CONSORTIUM ..ot er e ne e enenenenenenenenenas 255
DELAWARE HOMEOWNER RELIEF HOTLINE ......cocveverererererererererererererere e nerenerenerenenenenas 1
DELAWARE HOPSITAL FOR THE CHRONICALLY ILL (DHCI) ..o 53
DELAWARE HOSPICE.........cooiriniininrise s s s s 32,126, 127
DELAWARE HOSPICE AND TRANSITIONS PROGRAM. ..ot 46
DELAWARE HOSPICE CENTER......coiiiiiritr s 32,53,232
DELAWARE HOSPITAL FOR THE CHRONICALLY ILL ...cvevvireieriirrerre s 180, 214
DELAWARE HOUSING COALITION .....ocovviriiririireiinireieses i 134, 255
DELAWARE KINSHIP NAVIGATOR PROGRAM ......ocvirciiriireric s 32,164, 255
DELAWARE LEAGUE OF LOCAL GOVERNMENT ONLINE DIRECTORY ......ccccvervirernnreinerennens 255
DELAWARE LIBRARY ACCESS SERVICES .....ooooreiiiiiiii s 243
DELAWARE LIFESPAN RESPITE CARE NETWORK ......cccovcirrreriinriercinesiereinenns 32,59, 164, 255
DELAWARE MANUFACTURED HOME OWNERS ASSOCIATION ... 62, 256
DELAWARE MEDICARE ASSISTANCE BUREAU ........ccovneriennenrannns 63, 101, 225, 226, 257
DELAWARE MONEY MANAGEMENT PROGRAM ......ccviiririeiirnieree e 63, 89, 164
DELAWARE MONEY SCHOOL.......ceiiieriereirerie s 63,78, 90
DELAWARE NATIONAL GUARD/RESERVE EMERGENCY ASST FUND......cccoeeveriireererireinas 272
DELAWARE OFFICE OF DEAF AND HARD OF HEARING ... 156, 244
DELAWARE OVARIAN CANCER FOUNDATION .....cococveiererererererererererere e 272
DELAWARE PAIN INITIATIVE ..ottt nenerenenas 272
DELAWARE PRESCRIPTION ASSISTANCE PROGRAM ......ocooviiirrrrrreeeeeeeeees 101, 229
DELAWARE PREVENTION COALITION......cieieiierereierereereneeesiser e 195, 272
DELAWARE PROGRAM FOR DEAF-BLIND CHILDREN.......ccoerererererererererererererererererererererenenas 244
DELAWARE PSYCHIATRIC CENTER......cocvererererererererererererererere e ene e nenenenenenenas 192
DELAWARE PSYCHOLOGICAL ASSOCIATION ....cvererererererererererererererererererererenerererenenerenenenenas 195
DELAWARE QUITLINE-TO QUIT SMOKING .....cceueeemimrirneninenrnersseesseeee s 189, 256
DELAWARE RELAY SERVICE .......coeieieierererererererererere e nenenenas 256
DELAWARE SENIOR COMMUNITY SERVICE EMPLOYMENT PROGRAM........cccererererererarerenas 101
DELAWARE SENIOR LEGAL HOTLINE ......cvciiiiirrirct v 101,173, 256
DELAWARE SENIOR MEDICARE PATROL PROGRAM........cccveivrmnreiniriireiiens 63, 101, 228, 256
DELAWARE SENIOR OLYMPICS......coioiiririinirireies s 208, 272
DELAWARE SENIOR PROTECTION INITIATIVE .....coiviiiiiireiirnsere s 101
DELAWARE NURSING HOME RESIDENTS QA COMMISSION.........ccccevuerueenee 63
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DELAWARE SLED HOCKEY ...ooiiiiieeierisiei et 208

DELAWARE SPECIAL OLYMPICS ......coiiieieritreriereeseses e 208, 256
DELAWARE STATE DENTAL SOCIETY ..ottt 185
DELAWARE STATE DIVISION OF REVENUE.........cooiiiieeeee s 256
DELAWARE STATE HOUSING AUTHORITY ......ooviniiiiinnnennsesnnssssnssesessese s 147
DELAWARE STATE HOUSING AUTHORITY-HOMELESS SHELTERS LIST....c.coeireeeererererercrenas 170
DELAWARE STATE UNIVERSITY ...ovitiririrererererererererererere e renerenerenenenenes 78
DELAWARE TECH DENTAL CLINIC ..o creierererererererererererererererererere e ererererenerenererenerenerenererenas 185
DELAWARE TECHNICAL & COMMUNITY COLLEGE.........cooviiirriirececceeeeeeeeee 78,79
DELAWARE THEATRE COMPANY ..o er e enenenenerenenerenerenenas 209
DELAWARE VETERANS HOME.........cooiiiinieiinrrseesss e 53,139,142, 214
DELAWARE VICTIM CENTER ..ottt rer e er e rerer e renen s senenenenenenenenenesenas 69
DELAWARE VOLUNTEER LEGAL SVCS.....o it rene e renerenenenenas 173
DELAWARE WELL SPOUSE ASSOCIATION .....oovirirerererererererererererererererererenerenerenererenerenenenenenenas 32
DE LAWARR SENIOR CTR ...oviiieieieirirerenrnenesenssss s 93, 221
DELAWARR STATE SERVICE CENTER.......cooiiiiiini e 256
DELMAR CROSSING APARTMENTS ....ooviiiiiriieit s 147
DELMAR NURSING AND REHABILITATION CENTER ....cociiiriiirnci e 53
DELMAR NURSING & REHABILITATION CTR ....cociiiireirineicrsee s 139,214
DELMAR PUBLIC LIBRARY ...ttt e 257
DELMARVA CUSTOM VAN, ..ottt s 15
DELMARVA PARKINSON'S ALLIANCE .......ceririetietriririnirireseeeis e sesis st 232
DELMARVA POWER CUSTOMER CARE.........cooiiitii s 63
DELPIZZO CONSTRUCTION ..ottt e s 22
DEMA-DELAWARE EMERGENCY MANAGEMENT AGENCY .....oovoiiiiriirrecreriereeens 257
DEPARTMENT OF HEALTH & SOCIAL SERVICES.........ccimiiiiiireeeccereeeeee s 166
DEPARTMENT OF JUSTICE CONSUMER PROTECTION UNIT .....cocviiiiiiiriririreeererereeerererennas 173
DEPARTMENT OF JUSTICE - VICTIM/WITNESS SERVICES UNIT.....coceriririiieirieeeererenenenns 67
DEPARTMENT OF SERVICES FOR CHILDREN, YOUTH AND THEIR FAMILIES.......ccccoeevererinenns 166
DEPARTMENT OF VETERANS AFFAIRS......co ettt nenenenenas 197
DEPT OF SERVICES FOR CHILDREN,YOUTH AND THEIR FAMILIES ..o 59, 164
DHSS ADULT PROTECTIVE SERVICES ......cocrererererererererererererererere e renererenenenas 25
DHSS DIVISION OF LONG TERM CARE RESIDENTS PROTECTION-DLTCRP.......25, 173, 177, 257
DHSS DSAAPD ADULT FAMILY CARE HOMES AND FOSTER CARE........cocoeeererererercrererererenas 257
DHSS HUMAN SERVICES DIRECTORY .....cocvirirerererererererererererererererererer e renerenerenenenenenenerenenas 101
DHSS' LONG-TERM CARE OMBUDSMAN PROGRAM........cccorteririenireeeineieeneeeineiseseiesseessseeennas 176
DIAMOND COURT TAND Hl...vvirererererererererererererererererererererenerererereneserereneseneneneneneseneneseseresenas 147
DISABATINO CONSTRUCTION......cviterererererererererererererere s rererererererererenenenenenererenenenenesenesenas 22
DISABILITY LAW HANDBOOK (ADA) ......cureriererierereteessieessieeseisssees e ssssessesssssssssssssssssssssssnas 257
DISABILITY RIGHTS EDUCATION AND DEFENSE FUND (DREDF) .......c.vueeurieeereenireieireeeireenines 275
DISABLED AMERICAN VETERANS NATIONAL SVC OFFICE.......c.ccovcvreriincriireene 102, 189, 209
DISABLED AMERICAN VETERANS VOLUNTEER TRANSPORTATION NETWORK..........cccruuee. 102
DISABLED AMERICAN VETS ...ttt 257,272
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DISABLED VETERANS OUTREACH ..ottt
DISCRIMINATION IN HOUSING ......citiririreriicrerererererrerere e nenenenas
DIVISION OF DEVELOPMENTAL DISABILITIES SVCS............... 33,37, 53,59, 195, 232, 244, 257
DIVISION OF EMPLOYMENT AND TRAINING.......cooviirrirrrrrrere s
DIVISION OF EMPLOYMENT & TRAINING .....ocvrerirerererererererererere e nenerenenas
DIVISION OF MEDICAID AND MEDICAL ASSISTANCE-DMMA ...
DIVISION OF PREVENTION AND BEHAVIORAL HEALTH SERVICES.........cooinrrireienne
DIVISION OF PUBLIC HEALTH......orerirererererererer e erer e erer e renenenenenenenenenenenenenas
DIVISION OF PUBLIC HEALTH CHILD DEVELOPMENT WATCH.......ccoeirerererererererererererererenenas
DIVISION OF SERVICES FOR AGING & ADULTS

WITH PHYSICAL DISABILITIES (DSAAPD)................ 18, 25, 26, 37,59, 102, 103, 166, 173, 244
DIVISION OF SOCIAL SVCS FOOD STAMP PROGRAM ......c.coeeremererererererererererererenerererenenenenas 165
DIVISION OF STATE SERVICE CENTERS ......ccviiirrrrrrrrerss e 165, 166
DIVISION OF SUBSTANCE ABUSE AND MENTAL HEALTH (DSAMH) .....c.cvuurunernirieeereeeireeninas 200
DOGS FORTHE DEAF ...ttt 15, 156
DOMESTIC VIOLENCE COORDINATING COUNCIL ....covevieiirirreierenreree e 69, 257
DOMESTIC VIOLENCE HOTLINE......cocotiiiiriirineieresese s 69, 103, 258
DOVER BEHAVIORAL HEALTH SYSTEM......coiiiiiriirneernees s 192,197
DOVER HOUSING AUTHORITY ..ottt 147
DOVER PUBLIC LIBRARY ..ottt 258
DOWNS CULTURAL CTR ..ottt bbb 209
DOWN SYNDROME ASSOCIATION OF DELAWARE.........cccoeiii s 258
DUNBARTON VILLAGE AND OAKES IV APARTMENTS.......cocoeiiiiii s 147
E
EASTER SEALS......tetiiiiire st s 15, 18, 244
EASTER SEALS ADULT DAY CARE.........cocoimirininenne e 41, 209
EASTER SEALS ASSISTIVE TECHNOLOGY ALTERNATIVE FINANCING PROGRAM.......... 21
EASTER SEALS CAMP FAIRLEE RESPITE SERVICES .......cccooivmrimninrmninncnnssscsnssesaens 53
EASTER SEALS CAMP FAIRLEE SUMMER CAMP AND RESPITE WEEKENDS ............... 209
EASTER SEALS CAREGIVER RESOURCE CENTER..........ccccvvmininnmnsinnenennaenannns 31, 33, 275
EASTER SEALS IN HOME SERVICE..........ccovvirmnnncnnsennne e 46, 113, 114
EASTER SEALS PERSONAL ATTENDANT SERVICES .......cccvvnennmnnensensnnnensnnnsenns 111,113
EASTLAKE EXTENSION ......oiririrererererererererererer e er e er e rer e r e rererenerenenenenenenenenesenererenas 148
EDLYN CARE ...t 46,113
EDUCATIONAL SURROGATE PARENT PROGRAM.......ocoimererererererererererererererererererererenerenerenenas 245
EDWARD PYLE STATE SERVICE CENTER........coe et erererererenererererenerenererenas 258
EFFICIENT HOME SOLUTIONS LLC ....vvircreierererererer e rene e en e enerenerenenenenas 22
ELDERCARE/MOLTER ASSOCIATES .......cccooininimiinineinie s s ssesns 46,112, 114
ELDERLY CRIME VICTIM SERVICE........coceereierererererererererererere e n s nenenenenenenas 67
ELDERLY VICTIM SVCS PROGRAM .....covmiiieririrnineiieissenesesssessssss s 26, 69
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ELSMERE PUBLIC LIBRARY .....otititireeierisieiie st s s 258

ELWYN DELAWARE........cci ittt 41, 42
EMERGENCY HOUSING AND SERVICES ......ocociiiiriirieeee s 130
EMERGENCY PREPAREDNESS VOLUNTARY REGISTRY .....cocveviriririririrerererereererererenerererenenennas 83
EMERITUS AT DOVER ..ot 53,139, 142
EMERITUS AT WHITE CHAPEL ......cviieieterrrrrr s 139, 142
EMILY P BISSELL HOSPITAL ...ocviveieieirirrrrere st 53,214
EMPOWERABILITY LLC, ASSISTIVE TECHNOLOGY,

AGING IN PLACE AND HOME ACCESSIBILITY ASSESSMENTS ......covverererererererereresesereseseseens 18
ENIOR VICTIM ADVOCATE PROGRAM ......oovirirerirererererererererererererenerererenerenerenerenererenerenerenenas 165
EPIC HEALTH SERVICES ..o 46,114,123,124
EPILEPSY FOUNDATION OF DELAWARE..........octirinrriresrsssee e 79,232, 245
EVANS HOUSE........o ittt r e nen e n e nenerenerenena 148
EVERGREEN CENTER/ALZHEIMER'S ADULT DAY CARE CENTER........ccovveneeerrrerereeirereneens 41,58
EXCEPTIONAL CARE FOR CHILDREN......cocueterererererererererererererererererererererenenenerenenerenenenenenenenenas 59
F
FAIRWAY INDEPENDENT MORTGAGE CORP-REVERSE MORTGAGES........ccccererererererererenanas 1M
FAMILIES KNOW BEST PARENT ADVISORY GROUP.........ccceviciriiiiinr s 232
FAMILY BENEFIT HOME CARE.........ciiiiicitrr s 46,114
FAMILY CAREGIVER ALLIANCE.........cciiieriirreein s 34
FAMILY CAREGIVER ALLIANCE/ NATL CENTER ON CAREGIVING.........ccoocvvririinrinreinerinens 275
FAMILY PARTNERS-DE BEST FOR YOUNG CHILDREN AND THEIR FAMILIES .................. 197, 232
FAMILY SHADE (SUPPORT AND HEALTHCARE ALLIANCE OF DE) ......coveviteririreicinireneisieiene 245
FELLOWSHIP HEALTH RESOURCES INC....coctiiiiiiic s 197
FELLOWSHIP HEALTH RESOURCES INC-ACE PEER COMPLEX ......ccociiiiiiiicciccciiciins 197
FEMA-FEDERAL EMERGENCY MANAGEMENT AGENCY .....c.ocoviririirrerererree s 258
FIRST CHOICE HOME MEDICAL EQUIPMENT .....ouiiiiiirrnnnnsssnsssssssss s 19,20
FIRST STATE COMMUNITY ACTION AGENCY, INC ... 63, 89, 134
FIRST STATE EXTERIORS AND CONTRACTORS .....cocvitiirririeteree s 22
FIRST STATE HOME CARE ........covtirerrniennne e sse s 46, 113, 115
FIRST STATE MANUFACTURED HOUSING ASSOCIATION......cocvirererererererererererererere s 258
FIRST STATE SENIOR CTR ..o 54,223
FISH OF NORTHERN DELAWARE .......coco ottt 236
FLOYD HUDSON STATE SERVICE CENTER.......coeverererererererererererere e nenenenenas 258
FOCUS MOBILITY c.vcvrcrerercrerererererererenersnes s 18, 258
FOOD SUPPLEMENT PROGRAM ......octiiirirerererererererererererer e re e rene e en e nenenenenenenas 98
FORWOOD MANOR.........cccoetirirrine e 54, 142, 145, 215
FOSTER GRANDPARENT PROGRAM........coctimirarererererererererererere e nenenenenenenas 238
FOULK MANOR NORTH .....ccoiimiiininsessessssse s ss s s ssse e 54, 145
FOULK MANOR SOUTH ......ccoiiirirrrrie s 54,139, 142, 215
FOUNDATION FOR HEALTH COVERAGE ..ot 258
FOUR SEASONS AT SILVER MAPLE ..ot 135



FOUR SEASONS HEALTHCARE LLC ..ottt sttt sttt sttt

FOX REHABILITATION PT OT THERAPY FOR OLDER ADULTS

FRAIM CTR FOR ACTIVE ADULTS.......oottiee ittt sttt be b srene bbb snnes
FRANCISCAN CARE CENTER (Brackenville Center).......ccoveveeeeereereeseesreeieeseesreeseesneas
FRANCIS X NORTON SENIOR CENTER AT SACRED HEART VILLAGE ........cccceoeveirecerreienrecene, 221
FRANKFORD PUBLIC LIBRARY ......ocoitiieiriireriiteeiteesresesreseeresre e sbe e sbesesbesaeresaenesbenesbenssnesnnes 259
FRAZER PLACE TAND 2.ttt sttt st bbbt saens b ne bt nnebesnnes 148
FREDERICA SENIOR CTR ..ottt sttt srebe s bbb saebe b s bbb snnis 223
FREEDOM CENTER FOR INDEPENDENT LIVING .....cccivieriireisiee sttt 79,259
FREEDOM MEDICAL INC.....veiitiiitieeere ettt srere bbb saebssbens et sn b snenssbenesbennans 20
FRIENDS LIFE CARE.......ccvitiiteiiteeiti ettt sttt st bbb bbb b ne s b bena b saebesbenesbennans 37
G

GAMBLERS ANONYMOUS ...ttt sttt s s pebs s bbb snnas 197, 259
GARRETT HOUSE ..ottt sttt st bbb s bbb e b bbb ne b 148
GATEWAY FUNDING-REVERSE MORTGAGES.......ccoi ittt 171
GAUDENZIA ..ottt e et b e bbb e bbb bbb e e b e e b saebe s bene b ennans 200
GEM (GROWTH, EDUCATION AND MENTAL FITNESS) ...vveiitieiiriieen et 209
GEM-JEWISH FAMILY SERVICE .......oitieiiticecti sttt stese sttt sne b sbens b 79
GENERAL ASSISTANCE (GA)....ceitiieitiiiei ettt st st sss b sre b bbb ss b sasnssbenssbensans 159
GENERATIONS 5317 NEW FREEDOM FUNDS TRANSPORTATION PROGRAM...........cccvrvnee. 236
GENERATIONS HOME CARE .......cccoveeeeeecceeeeeeccnee e e e cnne e e e snnees 47,115, 116, 124, 138
GENESIS CHURCHMAN VILLAGE ........cooevcceeeercceereeessesee s s ssnsn e e sssssneessssnnnns 52,143, 214
GENESIS HERITAGE AT DOVER .........oooieeeceeerrceereseceeee s senne e s e e 54, 140, 143, 216
GENESIS HERITAGE AT MILFORD........cteiecieeerrecerresesneee s senneeeeessnneens 54, 140, 143, 216
GENESIS HILLSIDE CENTER .......ceeeiicieiiereiereerssssreessssnne s s sssssssesssssnsesssssnnnsssensnns 55, 216
GENESIS LOFLAND PARK CENTER .......cceviiieeenrcceereeessenee s ssnnr e e esssnnee s sesnnnns 55, 140, 216
GENESIS MILFORD CENTER.......cceiiiitieeriineesrssnereesssssseessssnssessssssssessensnnns 56, 140, 218
GENESIS SEAFORD CENTER ......cccciereeereeeree e e e s ne e e e e esne e neeenns 57, 143, 144, 219
GENESIS SILVER LAKE CENTER........ccccoteerterereeresererseeesreeeseeeesss e e ssnn e s snneessnnesnns 58,219
GENTLEMAN DOOR COMPANY .....ootieiriierte ittt sttt see s srene bbb se b saebesaenesbenesbeneans 23
GEORGETOWN PUBLIC LIBRARY ....ocutiteeeiteeiteeete sttt besaeresbese b e b sasrssaenssaenesreneans 259
GILPIN HALL......oee e ceee e reee e e ee s s eessne e s ne e e s e e s e e s ns e s snnessaneennnnees 43,54, 143, 215
GILPIN HALL ADULT DAY PROGRAM ........ueiriieeceeeesreessneesssseessssessssnesssseessssessnssessnnnes 1
GOLDEN MEADOWS ..ottt sttt st bbb sa b saebs b s b e et e e b saenesbenesbennans 148
GOOD NEIGHBOR ENERGY FUND......ccoiiticiitieiti sttt sttt st ebssrens s be s 131
GOODWILL DURABLE MEDICAL EQUIPMENT (REFURBISHED)........c.ccccvrvvrrrrueennnns 20, 24
GOVERNOR BACON HEALTH CENTER ....ooveeeiticiericiee et 54,215
GOVERNOR'S ADVISORY COUNCIL FOR EXCEPTIONAL CITIZENS......cccvveerrieerrrireresreesrenenns 259
GRACE LUTHERAN CHURCH REJOICING SPIRITS SERVICE.......cooceiireeireesreeere e 209
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GRANDPARENTS & RELATIVES RAISING OTHER

RELATIVES' CHILDREN — SOURCES OF INFORMATION .......ccorivemieemrieemnereeneeenneeennesennseenns 166
GRANDPARENT SUPPORT GROUPS ........ooririrerrirrsrsrrsrr s 272
GRAND TIME OFF ...ttt 34,59, 165
GREATER WORKS COMPANION CARE .......ocoririeerieerereresestrt sttt 47,116
GREAT OAK LENDING PARTNERS-REVERSE MORTGAGES ..o 1
GREEN DIAMOND BUILDERS ......oiviererererereresesesesesesese s sesesesesssesesssssesssssssssesessnenes 23
GREENSIDE MANOR ... rereseresesere s snssesenssnenen 148
GREENWOOD ACRES APARTMENTS ..o s sesesesenenesesenenenenes 148
GREENWOOD PUBLIC LIBRARY .....overererereresesesesesesesesesesesesesesesesesesesesesesesesesesssssssssssensnenenen 259
GRIEFSHARE ..ottt 232
GRIEF SUPPORT GROUPS. .......ccoieierererereresesesese s nesssensnsssnenesnenen 272
GRISWOLD HOME CARE.........ccvstitiniininiissssnssss s s s 47,115
GRISWOLD SPECIAL CARE ........ciitiieriiie s s sss s s 116
GSF MORTGAGE CORP-REVERSE MORTGAGES .......coovererererererereresesesesesesesesesesesesesssesenesenenes 1M
GUAVA HEALTH CARE ..ottt 47,124
GUIDED TOUR TRAVEL AGENCY ..ottt 209
H
HABITAT FOR HUMANITY ..ottt 23
HABITAT FOR HUMANITY RESTORE .......cociiiiiirrir s 20
HAMPTON CIRCLE ...ttt s 148
HANDS AND VOICES ..ottt 245
HANDYMAN MATTERS. ..ottt e e 23
HARBOR HEALTHCARE & REHABILITATION.......ccoimrinninnsnns 54,140, 215
HARBOUR TOWNE ...ttt e 148
HARRINGTON PUBLIC LIBRARY ..ottt 259
HARRINGTON SENIOR CENTER ..o 94,223
HARRISON SENIOR LIVING ... 140, 216
HARVEST YEARS SENIOR CTR ...ttt e 223
HEALTH CARE COMMISSION ..ottt 259
HEARING LOSS ASSOCIATION OF AMERICA-DELAWARE CHAPTERS......cccovevninnn. 79, 156, 245
HEARING LOSS ASSOCIATION OF DELAWARE ... 18,79, 156, 272
HEARTCARE CPR INSTRUCTION ..ottt en e nenerenenenenenenas 80
HEARTFELT HOME HEALTH I LLC ....orrirerereet ettt renenenenes 116
HEARTLAND HOME HEALTH AND INFUSION SERVICES........c.coiiriirrieeeeeeeenens 116, 124
HEARTLAND HOME HEALTH CARE/HOSPICE........coerirerererererererererererererererere e nenerenenerenenenas 47
HEARTLAND HOSPICE HOUSE.........coviiiiiecrrireee s 34,128
HEARTLAND HOSPICE SERVICES......cocu it nenenenenenenenenenas 128
HEATH RESOURCE CENTER (POST SECONDARY EDUCATION FOR

PERSONS WITH DISABILITIES) ....cvueteereerereereseteeneiessetseseiss et sessesees et sesssseis e ssess s 275
HELPING HANDS PROFESSIONAL ORGANIZING SERVICES ........ocvoirrrrrreeeeeeeees 37,155
HENRIETTA JOHNSON MEDICAL CENTER .....coveviiiriieiireie s 184,185
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HERITAGE CREEK ..ottt e 135
HERITAGE MANOR ..ot 148
HERITAGE SHORES ..ot 135
HERLIHY APARTIMENTS ...ttt nena 148
HERRING MANOR ..ottt nererene 148
HISPANIC SENIOR ADVOCACY/OUTREACH LACC.......ooiiiirrrrreeeeeeeee e 108, 245
HOCKESSIN COMMUNITY CENTER ..o nenerenerenenas 1
HOCKESSIN PUBLIC LIBRARY .....oitererererererererererererererererere e erenerererenerenenenenenerenenesenerenenas 259
HOGAR CREA ...ttt r e n e rerer e rerenenererenerenererererenas 202
HOLLY'S IN THE HOUSE, LLC ...ttt 47
HOLLY SQUARE HOUSING FOR THE ELDERLY .....cocvevererererererererererererererererererenererererenerererenenas 150
HOME AND COMMUNITY BASED OMBUDSMAN........cccererererererererererererererererererererenerenerenenas 259
HOME CARE RESOURCES........cocterererererererererererererere e reneneren e enenenenenenerenesenenenenas 106
HOME DELIVERED MEALS.......ocititiiiriniit s 238
H.O.M.E. (HOME ORIENTED MAINTENANCE FOR THE ELDERLY) ....cccuvuriienirireriecinirenenseeeene 133
HOME INSTEAD SENIOR CARE........ccooirtiirinre s 47,116, 117
HOME INSTEAD SENIOR CARE ALZHEIMER’S TRAINING CLASSES........ooierriririerererieiene 189
HOMELESS PLANNING COUNCIL......ccoiiieriirerieriinesrereiesneree e 134, 259
HOMELESS PREVENTION RESOURCES ..ot 130
HOMEWATCH CAREGIVERS OF DELAWARE ..o 47,116
HOME WEATHERIZATION ASSISTANCE/FURNACE RETROFIT PROGRAM ......cccocvvveiciiiiiinnns 133
HOPE DENTAL CLINIC ..ottt e 185
HOPE MEDICAL CENTER-MODERN MATURITY CENTER ....cocociiiiiicens 184
HORIZON HOUSE DELAWARE ...ttt e 197
HORIZON HOUSE DELAWARE-ECHO CTR @ NEWARK

(EMPOWERMENT, CHOICE, HOPE, OPPORTUNITY)......covteirieemninemneeerneeeneiemneie e 197
HOSPICE AND PALLIATIVE CARE NETWORK OF DELAWARE..........coooiriiiirreees 126, 272
HOSPICE DIRECTORY ....overierirererererererererere e n s nenenenenas 126
HOUSE CALLS LLC ...ttt enenenenena 38
HOUSING OPPORTUNITIES OF NORTHERN DELAWARE INC ......ccooviiiriieeeeeeeens 172,134
HOUSING REHABILITATION PROGRAMS......cocreierererererererererererererererererererererenererererenerererenenas 132
HOUSING RESOURCES ......ocvierererererererererererer s ererer e er e enenen s erer s enenenesenenenensneneserenas 134
HOUSING SERVICES DIRECTORY (DE STATE HOUSING AUTHORITY) ...ccccuveeeireeerrieeireeeireeennae 260
HOWARD WESTON SENIOR CTR ..o 93, 221
HUD Lo s 260
HUD FAIR HOUSING ACCESSIBILITY FIRST-FAIR HOUSING ACT INFORMATION.........ccccevues 134
HUDSON HEALTH SERVICES.......coeiiiirerererererererererere e n e en e nenenenenenenas 202
HUD-WILMINGTON .....ooiiiiiiriiiireie i s 260
HULING COVE AND ANNEX ....ooitiriiiririt i 150
HUNTINGTONS DISEASE ... 233
HUNTINGTONS DISEASE HELPLINE .......ccioiiiteiiieit s 260
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TKOR .t e 38
IKOR INCORPORATED .....octiititreteirettererere bbb 155
INDEPENDENCE PROSTHETICS-ORTHOTICS INC.......ccconmriirenriienenessse s 16
INDEPENDENT LIVING RESEARCH UTILIZATION PROJECT (ILRU)....cccvrveerrieeerieerreeeireecineiennes 275
INDEPENDENT RESOURCES INC.....orvieieieiiiiirrrrr s 80, 157, 260
INDIAN RIVER SENIOR CTR.....ocriririrererererererererererererererere e renerenerenenerenenenenenenas 224
INGLESIDE ASSISTED LIVING .......cooitiiiiiiennii s 55, 143, 149
INGLESIDE HOME HEALTHCARE ........ccooiitrrennnre s 47,116, 149
INGLESIDE RETIREMENT APARTMENTS.......cociinmminirinennnnse e snsnsenns 149, 150
INGLESIDE SENIOR SVCS .....ooiiiiiiiiirininiesns s 38, 260
INTERFAITH COMMUNITY HOUSING ....ocoiririrerererercrererererererere e nenenenerenenas 172
INTERFAITH VOLUNTEER CAREGIVERS .....ocoiirereiererererererererere e renenenenenenas 125
INTERIM HEALTHCARE........co et 47,118,124
INTERNAL REVENUE SERVICE........ceiiiciin s 63, 260
IRS-TAXPAYER ADVOCATE SERVICE ..ottt 64
J
JAMES W WILLIAMS STATE SERVICE CENTER .....ccoviiiiiiirreeinrei e 260
JEANNE JUGAN RESIDENCE.........coiiirririirrreie s s 55
JEANNE JUGAN RESIDENCE-LITTLE SISTERS OF THE POOR .......ccvciiirrrriirnercinenisrsineens 216
JEVS FINANCIAL MANAGEMENT SERVICES ..o 90, 91, 108
JEWISH COMMUNITY CENTER ..ottt 93
JEWISH COMMUNITY SENIOR CTR ... 222
JEWISH FAMILY SERVICES OF DELAWARE..........ccconimrimnnnnesnnnnnns 38, 39, 47, 118, 197
JEWISH GUILD FOR THE BLIND NATL TELE-SUPPORT NETWORK .......cocooiiiiiiiiiiiics 18
JIMMY JENKINS SENIOR CTR....cociiiitiiiiri s 93,222
JOANNA REIVER, ATTY AT LAW......eiiireetett st 168
JOB ACCOMMODATION NETWORK (JAN)......cueueeirrieerisernieeinesennesesnese e ssesesnesennes 85
JOB CENTERS@DELAWARE LIBRARIES PROGRAM......ccoiiirirrrrrrrsrsnss s 86
JOINING GENERATIONS .....ocoeiierirerererererere e nenenenas 34,55, 80, 167, 261
JOINT COMMISSION ON THE ACCREDITATION OF HEALTHCARE ORGANIZATIONS............. 106
JOSEPH FERRY, ATTY AT LAW ..o 168
JULIE H.C. BAILEY TRAINING CENTER OF THE ALZHEIMER'S ASSN.....cccvtvrinrrreirerienereenens 261
K
KENT COUNTY COUNSELING SERVICES.....c.coererirererererererererererererererererererenerenererererenerenerenenas 202
KENT COUNTY DEPARTMENT OF PUBLIC SAFETY

DIVISION OF EMERGENCY MANAGEMENT ..ottt 82
KENT COUNTY DEPT OF PLANNING ....c.cooriiiririrerererererererer e nerenerenerenenas 150
KENT COUNTY EMERGENCY MANAGEMENT SERVICES......c.coiiererererererererererererenererererenas 261



KENT COUNTY GOVERNMENT OFFICES.......cooiiiiieeee s
KENT COUNTY INFORMATION-MODERN MATURITY CENTER

KENT COUNTY LEVY COURT DEPT OF PLANNING COMMUNITY DEVELOPMENT................ 261
KENT COUNTY LIBRARY ..ottt nenenenenenenas 261
KENT COUNTY SENIOR CENTER (SERVICE SOURCE).......ceurieeerieeirieeireieeneeeineeeeseiesneeenneeennas 223
KENT COUNTY TAX ASSESSMENT OFFICE......coco oo nerenenas 64
KENTMERE REHABILITATION AND HEALTH CARE CENTER ..o 55, 140, 216
KEVIN O'BRIEN, ATTY AT LAW. ...ttt ettt sess et 168
KINGSWOOD COMMUNITY CTR ...orrirererererererererererererererere e rerererer e renenenenerererenenenenenenenenas 93
KINSHIP CARE PROGRAM.......cocotiririrererererererererere e n s en e enenenenenenas 159
KINSHIP NAVIGATOR PROGRAM-FOR GRANDPARENTS RAISING CHILDREN .........ccccoevevuns 245
KIRKWOOD DETOX CENTER .....cocveiererererererererere e nenenenas 202
KIRKWOOD HIGHWAY LIBRARY .....coeverererererererererere e n e nenerenenenenas 261
L

LAFAYETTE COURT SENIOR APARTMENTS .....cociiiiiiiini s 150
LA RED HEALTH CENTER .....ovctiiiciri s 184,185, 197, 261
LATIN AMERICAN COMMUNITY CENTER......ccceeiririiiinne s 38,94, 202, 261
LAUREL ADULT DAY CARE PROGRAM.......ccoviiriinirieiir s 55
LAUREL COMMONS T .ottt s s s 150
LAUREL PUBLIC LIBRARY ..ottt 261
LAUREL SENIOR CTR ..ottt s s s 42,95, 224
LAUREL STATE SERVICE CENTER ......octiiiieiirreie et 261
LAURENCE LEVINSON, ATTY AT LAW L....rireeit it 168
LAWALL ORTHOTICS AND PROSTHETICS ..ottt 16
LEARNING DISABILITIES ASSOCIATION OF AMERICA ......cociiiiiiie s 275
LEGACY AT ODESSA NATIONAL .....coctitirireieietereterere et 135
LEGAL SERVICES CORPORATION OF DELAWARE........cccoetierirerereerereeree s 173
LEUKEMIA AND LYMPHOMA SOCIETY OF AMERICA .....cocooiiieeeererere s 272
LEWES PUBLIC LIBRARY ..ottt enenenenenenas 262
LEWES SENIOR CTR.....orcreierererererererer e enenenenas 224
LIBERTY TERRACE ..ottt enenena 150
LIFE ALERT ERS. ...ttt n e enerenenenenas 205
LIFE FORCE CAREGIVERS .......oiiieieiririire e 48,118
LIFELINE ASSISTANCE AND LINK-UP AMERICA ..o rerenerenererenenenas 92
LIFELINE ASSISTANCE PHONE SERVICE.........cciirerererererererererererererer e renerenerenerenenas 64
LIFELINE SYSTEMS ERS ...ttt n e n e n e enenenenenenas 205
LIFE SOLUTIONS INC.....oiiitiietererererererererererer s r e ren s rer s en s s er s eserenenenenesanas 38
LIFE STATION ERS....orrereieterererererererer e r e enerenenenena 205
LIFESTYLE 55 NEWSPAPER........coiiiriinrit s 262
LIFESTYLES 554 NEWSPAPER ........covoiiiitiin i 64
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LILLIAN SMITH SENIOR CTR ..ottt s 223

LIMEN HOUSE FOR MEN.......ctiiiiitiierisiee st 202
LIMEN HOUSE FORWOMEN .....ccoitiiiriieeirereier s e 202
LISTENING POST-VETS OUTREACH.......ccociiiiie s 272
LISTING OF 554+ COMMUNITIES .....ocviriiirireererererererererererererere e nenerenenenenas 134
LISTING OF DE REVERSE MORTGAGES COMPANIES........ccoerererererererererererereererererererenererenas 172
LITTLE PEOPLE OF AMERICA, CHES DEL BAYS CHAPTER......c.coeireerererererererererererererererererenas 262
LODGE LANE ASSISTED LIVING .....cceteieieiereirernreee e 55,143
LOGISTICARE-MEDICAID TRANSPORTATION PROGRAM ......ccviiiiirrieeeeeeeenens 228, 237
LONGACRE VILLAGE ....oveterererererererererer e en e n e enen e enenenenenenenenenas 136
LONG TERM CARE OMBUDSMAN PROGRAM......cviimimriirrrrrrsereeess s 80,173
LONG TERM CARE UNIT OF DMMA ......ooiiiitiirrrrsrssss s 226, 227
LOS JARDINES ......coetereterererererererer s er e erer s s s s renen s r e neren s n s s rer s neren s erererenererereranas 150
LOVE INC .ttt n e r e nererer e reren b reperenererererenerena )
LUPUS FOUNDATION OF AMERICA-PHILADELPHIA TRI-STATE CHAPTER.........ccvnvene. 233, 262
LUTHERAN COMMUNITY SVCS....criiiiiciinni s 64, 89,94
LUTHER GARDENS AND ANNEX.......ociiiiiiit e 150
LUTHER TOWERS. ..ottt 55, 56, 94, 150, 151
LUTHER VILLAGE ..ottt s 151
M

MAGEE REHABILITATION HOSPITAL ..ottt 216
MAIN TOWERS ...ttt e e e 151
MAMIE A WARREN SENIOR CTR .....ociviriireiiirenerit s 94,222
MANLOVE MANOR ..ottt e s e 151
MANNA NUTRITION-DOVER ...ttt 97
MANORCARE HEALTH SVCS ... 56, 140, 216, 218
MANOR HOUSE ...t s 56, 144,145
MANOR PHARMACY INC ..ottt 20
MAPLEWOOD HOUSING FOR THE ELDERLY .....c.coeuiiiiiiiiicrccreereereeree s 151
MARKET STREET APARTMENTS......coitiiiricrir e 151
MARROWS COURT APARTIMENTS .....orirerererererererererererere e nenenenenas 151
MARSHALL MANOR ...ttt nenena 151
MARY CAMPBELL CTR ....ovieieirirrerrrrcr s 56,209
MARY CULLEY, ATTY AT LAW ..o n e nenenenenenas 169
MARYDALE RETIREMENT VILLAGE........coco ot 151
MAXIM HEALTHCARE SVCS ....ovieieieieirrrceeceeenes s 48,118
MAYORS OFFICE OF CONSTITUENT SERVICES .......cocrirererererererererererererererererenererererenerenerenenas 262
MEADOWWOOD BEHAVIORAL HEALTH SYSTEM .......c.ccvvveninnnenmnnnssenaens 192, 199, 201
MEALS ON WHEELS ....ovrireieiercrererereer e enenna 97,98
IMED-CARE ..ottt rer e r e r e n e rer e rerena 20
MEDICAID ....oiveteereeeeeeee e 64, 86, 159, 227
MEDICAL SUPPLY INC ..ottt s s s 19
MANCUS FOUNDATION......cotiiiiiereritieirieresteseesiesessessasesessssessssesessssssessssesessesssessenes 211



MEDICARE INFORMATION ..ottt s s
MEDICARE SAVINGS PROGRAMS ..ottt
MED SCOPE ... r e n e rena
MENTAL HEALTH AMERICAL. ..o
MENTAL HEALTH ASSOCIATION OF DELAWARE

MENTAL HEALTH DROP IN CENTER-DELAWARE PSYCHIATRIC CENTER .....ccocerererererercrcnas 198
MENTAL HEALTH SERVICES FOR CHILDREN........coctirererererererererererererererererererenerererenenerererenenas 161
MERRILL LYNCH WEALTH MANAGEMENT, GSL AND ASSOCIATES .....cocvererererererererererererererenas 64
MID-ATLANTIC AGRABILITY ...oveieeeiererreeer s 17,262
MID-ATLANTIC BEHAVORIAL HEALTH, LLC ..ot nenerenenenenas 199
MID-ATLANTIC BROKERS/THE IRA GUYS......cccoiiinirninennnsesns e 1,171
MID-ATLANTIC GUARDIAN AND PROFESSIONAL SERVICES (MONEY MANAGERS)........ 64,171
MID-COUNTY SENIOR CTR...ovieieieimirinenrernensnesssenesssssss s 94,222
MIDDLETOWN-ODESSA-TOWNSEND SENIOR CTR .....ocvvivriiiireiene s 94,222
MIDDLETOWN TRACE APARTMENTS ......cociiiiciri s 151
MILFORD PUBLIC LIBRARY .....ccoitititiiirinierit et 262
MILFORD SENIOR CTR INC....coiiiiriiriincrisrerit s s s 95,223
MILFORD STATE SERVICE CENTER ANNEX.......cociiiiirreit s 262
MILFORD STATE SERVICE CENTER (DPH, DMMA, DIMS) ..ottt 262
MILFORD STATE SERVICE CENTER DRAPER BUILDING (DSCYF)......cevnivemriremneeerreeemneeenneeennes 263
MILFORD STATE SERVICE CENTER WALNUT BUILDING (DSAAPD)........comuvemrieemriremreeernieennes 263
MILITARY ORDER OF THE PURPLE HEART ......cociiiireitrerie it 273
MILLCROFT SENIOR LIVING SVCS ......oooirirermnnsncnnssesnes e 56, 145, 218
MILLSBORO PUBLIC LIBRARY ..ottt 263
MILLS LANDING ..ottt s s 152
MILLTOWN VILLAGE ..ottt 136
MILLVILLE BY THE SEA ... ot nenenena 136
MILTON & HATTIE KUTZ HOME INC.....coouieririierirrrr s 56,218
MILTON LANDING .....ocoitirererererererererererererere e n e n e renerenenas 152
MILTON PUBLIC LIBRARY ......ocrererererererererererererererererer e nenenenenesenenenenas 263
MINISTRY OF CARING-FOR HOMELESS.........coct e renerenerenenas 1
MINISTRY OF CARING INC....oririreiirererererererererererer e nen e en e enerenenenenas 152
MISSION CATARACT USA ..ottt n e n e nenenenas 189
MOBILE CRISIS UNIT ...oeiiiiieiieceerereese s 103, 189, 263
MOBILE VETERANS SERVICE CENTER .....ocveiereiereierererererererererere e renenenenenenas 103
MOBILITY INTERNATION USA (MIUSA) ..ottt seis i sess e sseeesnas 276
MODERN MATURITY CENTER..........cccnimriimnininnenessesessenaens 42, 56, 95, 125, 223, 224
MOSS REHABILITATION HOSPITAL.....coviieriiriiriiinris s 218
MOVING SOLUTIONS ..ottt 155
MULTIPLE SCLEROSIS SOCIETY-DELAWARE CHAPTER .......covciiiiinrrctsen s 233
MUSCULAR DYSTROPHY ASSOCIATION .....coivireriirinieriiresie s 263
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MY PERSONAL EMERGENCY READINESS PLAN......cocteiririereie e 64
N

NANCY GORMAN, ATTY AT LAW ..ot 169
NANTICOKE CANCER CARE SERVICES........ccccunmrmnininmnmnmsesnsssnsssesnsse s 180
NANTICOKE HEALTH SERVICES .......ccooiiiiiiirininincssssnsnse s 191,193
NANTICOKE MEMORIAL HOSPITAL SUPPORT GROUPS ..........ccocrimniiiiinesnneiene 233
NANTICOKE PHYSICIAN REFERRAL LINE.........ccociimmiiiiniiiinenics e 189
NANTICOKE REHABILITATION SERVICES..........ccocnimiiinirinnnenncsssssneenes 218
NANTICOKE SENIOR CTR ...t 95,224
NARCOTICS ANONYMOUS.......ctiiiiiriciiin s 202, 263
NASSAU GROVE........coiiii b s 136
NATIONAL ACADEMY OF ELDER LAW ATTORNEYS......ccooviinirinncnnc s 169
NATIONAL ALLIANCE FOR CAREGIVING. ......oovicirincis s 276
NATIONAL ALLIANCE FOR THE MENTALLY ILL ..ot 195, 263, 276

NATIONAL ASSOCIATION FOR HOME CARE 106, 108
NATIONAL ASSOCIATION FOR HOME CARE AND HOSPICE 263

NATIONAL ASSOCIATION FORTHE DEAF ..ot 276
NATIONAL ASSOCIATION OF PROFESSIONAL GERIATRIC CARE MGRS.......cooeicinriiinerine 38
NATIONAL ASSOCIATION OF SENIOR MOVE MANAGERS........coooiciirinrc s 155
NATIONAL BEEP BASEBALL ASSOCIATION.......ciniiireriiierierii s 210
NATIONAL CANCER INSTITUTE ..ottt 180, 264
NATIONAL CENTER ON SECONDARY EDUCATION AND TRANSITION ..o 276
NATIONAL COUNCIL ON AGING (NCOA) .....covirerrererrereeseree s s s sssse s snssennes 276
NATIONAL COUNCIL ON DISABILITY ...ooveeiireererie e 276
NATIONAL EASTER SEALS SOCIETY ..ottt 276
NATIONAL ELDERCARE LOCATOR ......coiteriirerieree st s 64
NATIONAL EMPOWERMENT CENTER ..ot 276
NATIONAL EYE CARE PROJECT ...ttt 189
NATIONAL FAMILY CAREGIVERS ASSOCIATION......cocerireriririrererererererere e renerenenenenas 273
NATIONAL FEDERATION FOR THE BLIND ..ottt renenenenas 276
NATIONAL HOMECARING COUNCIL......ocoeremirerererererererererererererere e renerenerenenas 106
NATIONAL INSTITUTE ON AGING.....cociiiriiirrr s 264,276
NATIONAL INSTITUTE ON DISABILITY AND REHABILITATION RESEARCH (NIDRR) .............. 277
NATIONAL KIDNEY FOUNDATION OF DELVALLEY. ..o 245,273
NATIONAL MENTAL HEALTH CONSUMER SELF-HELP CLEARING HOUSE...........ccccovererercranas 277
NATIONAL MULTIPLE SCLEROSIS SOCIETY-DE CHAPTER ..o 21,198, 264, 273
NATIONAL ORGANIZATION FOR RARE DISORDERS (NORD) ......ccuvteeurieeerieeereeeireieineeeireeeenas 277
NATIONAL ORGANIZATION ON DISABILITY ...coururmrmrmrnrmrreneneeseseeeeeeeese s 84,277
NATIONAL OVARIAN CANCER COALITION ....cveveiererererererererererererererererererenerenererenerenenenerenenas 273
NATIONAL REHABILITATION INFORMATION CENTER (NARIC) ....vvevrieeireeeireeeireie e 277
NATIONAL REVERSE MORTGAGE LENDERS ASSOCIATION .....cooviricirnieiinnerennenins 172,264
NATIONAL SPINAL CORD INJURY ASSOCIATION........cvetrrreriirinieris s 277



NATIONAL SUICIDE PREVENTION LIFELINE .....ooviriirrrrrrnsns 198, 264
NCALL RESEARCH INCORPORATED ..ot 64,172
NCC COMMUNITY SVCS-SENIOR SVC DIVISION......cocvirirerererirerererererererererere e renerenenenenas 210
NEIGHBORHOOD HOUSE INC ..o 65, 89, 134
NEMOURS SENIORCARE ..ot 184,185
NET EQUITY FINANCIAL-REVERSE MORTGAGES .......cocerirererererererererererererererererererenerenerenenas 172
NEURO-CARE/TOTAL-CARE ..ot 48,124
NEWARK FAMILY COUNSELING CENTER ..o renerenerenenas 198
NEWARK FREE LIBRARY ..ottt 264
NEWARK HOUSING AUTHORITY ....oriririrererererererererererere e ne e enenenenenenenenenas 152
NEWARK MANOR ....covvieriimiririnenenenen s 56, 140, 218
S Y 1 0 I T 94,97, 222
NEW BEHAVIORAL NETWORK .....cvitirerirererererererererer s nenenenenenenas 48
NEW CASTLE COUNTY DEPT OF COMMUNITY SERVICES .......cooviicirririinriirines 23,103,152
NEW CASTLE COUNTY OFFICE OF EMERGENCY MANAGEMENT ..o 82
NEW CASTLE COUNTY TAX ASSESSMENT OFFICE........cocoviiiirni s 65
NEW CASTLE PUBLIC LIBRARY .....cociririireriireerit s 264
NEW CASTLE SENIOR CTR ..ottt s s 94,222
NEW DIRECTIONS DELAWARE INC .......cetioirrieriirerieeiesreree e 202, 233
NEW HORIZONS ADULT CARE.........coiotierieriirenie e 42
NEW HORIZONS ADULT DAY CARE ..o 56
NEW YORK TIMES LARGE PRINT ..ottt 210
NOBLES POND ..ottt e e e 136
NO PLACE LIKE HOME LLC.....oviiiiiiiiiiirrrrrnrssssssssssss s 48,118
NORTHEAST STATE SERVICE CENTER......cociiiiiiireeeeererrer e 264
NORTH WILMINGTON BRANCH ..ottt 264
NUMOTION ..ottt r e r e rer e n e nererenerenas 20
NURSE NEXT DOOR HOME CARE SERVICES ......cocviiiiireerereerererereererererererere e renenenas 118
NURSES "N KIDS ...corietinrientirinsiseeisessisessesessi e 59,124,125
0

OAK GROVE SENIOR CTR ..ottt sttt sttt sttt sttt sttt 94,222
OFFICE OF INSURANCE COMMISSIONER..........cooninirininininenenenenesese s 103, 226, 245
OFFICE OF THE CHILD ADVOCATE........co oottt rerereresesese sttt 26, 165, 174
OFFICE OF THE PUBLIC ADVOCATE .......coierererererererereresese s enesesenenenenenenes 65
OFFICE OF THE PUBLIC GUARDIAN. ...ttt 26,103, 174,178, 264
ONLY THE BEST HOME CARE SERVICES ....ooviirirerererererere sttt 48,118
OPEN DOOR INCORPORATED ......coortrirererererenesesesesesese s s st 38, 202
OSHER LIFELONG LEARNING ACADEMY......oovierererererereresesesesesesesesesesesesesesesesssssesssssesssssensnenes 80
OWENS MANOR ...ooiererereresesese s nnen 152

300 For the most complete and up-to-date listings go to www.DelawareADRC.com.



PACE <. R R R R R R R n e rerereren 202
PARALYZED VETERANS OF AMERICA NATIONAL SERVICE OFFICE........cconninrneniieenns 22,265
PARATRANSIT SERVICE ..ottt n e enenenenenenas 235
PARENT INFORMATION CENTER OF DE-PICDE ......c.cciirirererererererererererererererererererenererenenenas 265
PARENTING EDUCATION TRAINING.......cocoererererererererererererererererererererererererererenenenererenerenerenenas 167
PARENTS ANONYMOUS ..ot en s erer e ene s senenesenesenenenenas 233
PARKINSON'S DISEASE FOUNDATION ....cccuevririurierreriseersiressisie e sessee e sses s sesseesens 273
PARKINSONS EDUCATIONAL PROGRAM OF DELAWARE.......ccoeerererererererererererererenererenenenas 233
PARKVIEW APARTMENTS ..ottt 152
PARKVIEW NURSING AND REHABILITATION CENTER ..o 57
PARKVIEW NURSING & REHAB CTR.......ccicirriiriiniriie s 141,218
PARKWAY LAW.......oeiitmiiriiiiniinsriseissss s ssss s s sss s sssssssssssssnssnesane 169, 175
PAWS FOR PEOPLE PET ASSISTED VISITATION .....ccooiriiierierii s 210
PEACH CIRCLE ...ttt s e 95
PEACH CIRCLE APARTMENTS ..ottt s 152
PEACH TREE ACRES. ..ottt e 57,144
PEACH TREE APARTIMENTS ...ttt 152
PENINSULA HOME CARE ......cooiieiierit ettt e 39, 48,118,125
PENSION BENEFIT GUARANTY CORP......covriieiietit it 65, 91
PEOPLES PLACE ...ttt e e s 202
PEOPLE'S PLACE FAMILY MEDIATION SERVICES.......ciriirritiriririeiresireeisesei s 35
PEOPLE'S SETTLEMENT ASSOCIATION ....ccviviieeerieeineeeereeee et sees et 203
PEOPLES SETTLEMENT SENIOR CTR....ocvieieieiierirrrr s 94,222
PERSONAL PONIES.....o ettt n e n e enerenenenenas 210
PHOENIX BEHAVIORAL HEALTH OF DOVER .....cocoiierirerercrererererererererere e renerenenas 203
PIERRE TOUSSAINT DENTAL OFFICE .....ocvereieierererererererererererere e nenerenerenenas 185
PIKE CREEK MORTGAGE SERVICES-REVERSE MORTGAGES.......ccooererererererererererererererererenas 172
PINNACLE REHABILITATION AND HEALTH CARE ........ccocviinminimnirinennineans 57,218, 219
PLANNED PARENTHOOD .....cocvirirerirererererererererererererererererer e renenerenenerereresenesenesenenesensseseserenas 184
POINT CONSTRUCTION.....ccverererererererererererererererererererererererenerereserereserererenesenesesssesesesereseseresanas 23
01 IO [0 o T 42,57
POISON INFORMATION HOTLINE........cotuteieiererirnrnrneeririei s 104, 265
POLICE VICTIMS ASSISTANCE PROGRAM ......coiriiiiriiiiininei s 67
PPAWWS (PAWS AND PEOPLE ASSISTING WOUNDED WARRIORS)......cvuturerereneereneereneerenene 16
PRACTICE WITHOUT PRESSURE .......ociiiciitrireit e 193
PRESTON'S MARCH FOR ENERGY ......cuiiriuiueiriririeinirensisis st sis st 210
PRESTWYCK APARTMENTS ...ttt e 152
PRINCIPLED MONEY MANAGEMENT LLC.....orviritiirrieriirenineie s 65,171
PROCINO WELLS LLC ...ttt ss s s ss s s s s s s s e 169
PROGRESSIONS GERIATRIC BEHAVIORAL HEALTH PROGRAM ......cccviiiiiiiiiccciiiins 198
PROJECT ACTION ..ottt e e s e 237
PAPER TIGRESS PERSONAL FINANCE CARE, LLC......cccosuviiiriiiricnenriceneireeeenenes 65



PROPERTY TAX RELIEF ..oo..ceoeeosesesesesssssssssssssssssessssssssssssssesssesssessssssssssesssesoe 130
PSYCHIATRIC CRISIS HOTLINE.....oovevveeveevssesssessssesssesssssesssessssssssesesssesssessssesoes 199
PSYCHOTHERAPEUTIC COMMUNITY SERVICES ...occvveevesevssenssessseessssesssesssessseesees 199
PUBLIC SERVICE COMMISSION......cceveveeverseesesssesssesssesssssessssssssesesssesssessssesosenes 65
Q

QUAKER HILL PLACE ....ceeveeeeeesesesssesssesesssesssssssssssessse s 152
QUALITY INSIGHTS OF DELAWARE ......cocveveesveeveesssessssssssssesssssssessssssssssssesesssen 39
QUALITY MALL-PRODUCTS AND SERVICES FOR PERSONS WITH DISABILITIES...........cc.... 277
QUEEN MANOR w..oceeseessssssssssssssesessesssssssssssssosessssssssssesessssss oo 152
R

RAPID RE-HOUSING SERVICES.....occoovveevresesenssensssssssssessssssssssssssssssesssssssssssesoe 130
RC&D EMERGENCY HOME REPAIR PROJECT .....ooevrvevsveeseesssssssssssssssssssssssssssesesenes 23
READER'S DIGEST IN LARGE PRINT .....coeceveevseossesesssessssssssssssessssssssssssssssssesoe 210
REAL LIFE PROSTHETICS AND ORTHOTICS ..vccoeevrseosveessssssssssssssssssssssssssssssesessne 16
RECOVERY RESPONSE CENTER (DSAMH) ..co.coevoveesvesessssssssssssssssssssssssssssssssssesens 199
REGAL HEIGHTS HEALTH CARE AND REHABILITATION ....ooccoevvvreveevsonsnes 57,141,219
REGENCY HEALTHCARE AND REHABILITATION CENTER......cccvvsvvreveesssosssossnsrno 57,219
REGISTER OF WILLS ..vcscveeosvesseessssssssssssesssssssssssssssssssssssssssssssssnsens 174,178,265
REHABILITATION CTR AT BAYHEALTH w..ooccooeveeosseocsesessssssssssssssssessssssssssssssssssesons 219
REHABILITATION SOCIETY OF NORTH AMERICA (RESNA) .....occooeesevesevresssssssssssesnns 277
REHOBOTH BEACH LIBRARY ...ccc..vvvsvveseseessssssssssssessssssssssssssssssessssssssssssssssssesons 265
RENTAL ASSISTANCE/HOUSING AUTHORITIES .....oc.coveseveesssossssesssesssssessssssssssnsesns 131
RESCARE HOME CARE ....c..ccooosvvesesesessssssssssssssssssssssssssssssesssssssssssssons 48,118,125
RESPONSELINK OF DELAWARE.......occcosevesesssessssnsssesssessssssssssssssesssessssssssssssssesne 205
RETIRED AND SENIOR VOLUNTEER PROGRAM (RSVP) ....oocooevsoescsesesescssssnsssessesos 239
REVERSE MORTGAGE USA INC...occocvvrseveesseossessesessssssssssssessesssessssssssssesssesoe 172
RICK VAN STORY DROP IN CENTER...c.veseveevsenssesssesssssssssesssessssssssesssssesssessssesoes 195
RIDE AWAY/MOBILITY FREEDOM. ...ooccoseveevsenssensseesesssesssesssessssesssesesssesssessssesoes 237
RIGHT AT HOME......cseceeeesesssssssssssssessssssssssssssse s sssssssssse s 48,120
RIVERBEND ..o sese s 136
RIVERSIDE APARTMENTS ...occcocevvesvesessesssessssssssssssessssssssssssssesosessss oo 153
ROCKFORD CTR w.covvoeveevsessesseessssssssssssssessse s sssssssssse s 193,199
ROCKLAND PLACE w..covoeveevsesssessssessssssssssssssssssssssssssssssssssssssssss oo 57,141, 144
RODNEY COURT APARTIMENTS ....cc.covveeveesesesssesssesssssessssssssssssesssesssssossssssssesons 153
ROLLING STRONG ....vevevseesssssessssssssssssssssssessssssssssssssssssesssesessssssssssssesoe 210
RONALD MCDONALD HOUSE ....covovveeveessessssssssesessssssssssssssssesssessssssssssssssesoe 189
ROTHSCHILD'S ORTHOPEDIC APPLIANCES.....o..oevrveoseeevsssssssssssssssssssssssssssnsessssne 16
RXASSIST w.ooveeeseessesssesessssssssssssesssessssssssssssse s ssssssssssssssessse oo 229
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S

SACRED HEART HEALTH CENTER ..o 184
SACRED HEART VILLAGE ..ot 153
SAFELINK WIRELESS ..ottt sttt sttt sttt 65
SAGE (SERVICES/ADVOCACY FOR GAY, LESBIAN, BISEXUAL, TRANSGENDER ELDERS)........ 265
SAINT FRANCIS LIFE .......cootiiririiiincinese s s s sse s 42,121, 184
SAINTS HOME HEALTHCARE LLC ..ottt sttt 48,120
SALVATION ARMY ..ottt sttt sttt sttt 65, 96, 97
SALVATION ARMY SENIOR CTR.....orerererererereresesesesesesesesesesesesesesesesesesssssssesesesessssssssssssnsssnenes 222
SAMARITAN OUTREACH MINISTRY OF CARING ......cooiiririrrerit i 9%
SAMHSA BEHAVIORAL HEALTH TREATMENT LOCATOR.......cccoiriiirircie s 195
SAMHSA HELPLINE (NATIONAL) ....ovriteetriristecte sttt ses bbb 195
SCREENING FOR LIFE ..ottt s s s 186
SEAFORD CENTER ..ottt s e s 141
SEAFORD DISTRICT LIBRARY ..ottt s s s 265
SEASONS HOSPICE AND PALLIATIVE CARE ...ttt 50, 128
SEE THE WORLD TRAVEL AGENCY ..ottt 210
SELBYVILLE PUBLIC LIBRARY ...ttt s s 265
SELECT SPECIALTY HOSPITAL. ..ottt 180, 219
SELF HELP FOR HARD OF HEARING PEOPLE .........cccoicireriereineriereeese e 277
SELLERS SENIOR CTR ...ttt s s 94,222
SENIOR CARE OF NEWARK ......ocooiririririririrt sttt 42,57
SENIOR COMMUNITY SERVICE EMPLOYMENT PROGRAM........coverrrrrerrrrsesessresseeens 87
SENIOR COMPANION PROGRAM.......ootririririrertrt sttt sttt sttt 57,108
SENIOR DRIVER MANUAL “PAVING THE ROAD FOR SAFER SENIOR DRIVERS" .........cccc.cou.. 265
SENIOR HELPERS......cocoiniiiiniininiini s s s e 49, 50, 120
SENIOR PARTNER INC.....ooeiererererererereresesese s s senesesenenssssensssnenenenes 39
] = AL 0 T 125
SENIORS @ HOME ..o serese s 39
SENIOR VICTIM ADVOCATE PROGRAM.......cortririreniririnenene st 174, 245
] = ST 235
SERENITY GARDENS ...ttt sttt 57,144
SERVICE CORPS OF RETIRED EXECUTIVES (SCORE) ......ceetereiereeerereirereeseseeseseeseseesees 240, 273
SERVICE STATION ASSISTANCE-DIV OF MOTOR VEHICLES,

OFFICE OF RETAIL GASOLINE SALES ..ottt 265
SHADY GROVE APARTMENTS 11 & 1.t 153
SHIPLEY MANOR.......ciiiiitiniiiie s 57, 145, 219
SHORECARE OF DELAWARE ......coooiiiriitieriri e 50,120
SILVERHILL CONSTRUCTION ..ottt 23
SILVER LAKE ESTATES ..ottt s s 153
SIMPLY MOVE ... oottt s e 155
SISTERS ON A MISSION.......oiiiiietiiseriere st 180
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SMYRNA PUBLIC LIBRARY ....oetetiireriereisesie ettt s 266
SMYRNA STATE SERVICE CENTER ... 266
SNAP (FOOD STAMPS) ...ctiteeitteereesi it sess bbbttt 65
SOCIAL SECURITY OFFICE.......ooi ettt 104, 228, 266
SODAT COUNSELING AND EVALUATION CENTER ..o 203
SOMERFORD HOUSE ..ottt s 58, 144
SOMERFORD PLACE .......coititimeiienscsnnsse s s ssse s e s sssesnssssenns 58, 141, 144
SOUTH COASTAL LIBRARY .....oeererererereseresesesesesssesesesesesesesesesesesesesesesssesssesesenesssensssssnsnsnsnenes 266
SOUTHERN DELAWARE HEALTHY SENIORS PROGRAM ........ccovninrinirinerienns 35, 184, 203, 266
SOUTHERN DELAWARE THERAPEUTIC AND RECREATIONAL HORSEBACK RIDING ............. 210
SOUTHERN MEADOW......coieierererereresesesesesesesesess s ssssssssssssnssssssssssssssssssnssnenen 136
SOUTH WILMINGTON SENIOR ADULT PROGRAM ......covrererererereresesesesesesesesesesesesesesssesesesenenes 222
SPECIAL NEEDS ALERT PROGRAM (SNAP-9T1)....ccuiivririiririeeireieineieiseee s 83,193, 266
SPECIAL NEEDS PLANNING AND RESOURCES LLC......cooeinirirririirnrin s 65,91, 171
SPEECH TO SPEECH-STS ...ttt 157, 266
SPENCER APARTMENTS ...ttt s s 153
SPINA BIFIDA ASSOCIATION ..ottt s 273
SPRING ARBOR ..ottt b s 136
SPRING MEADOW......ctiiicriiririet ittt e s s 136
SPRINGMILL.. .ottt s s 136
$TAND BY ME-DE FINANCIAL EMPOWERMENT

PARTNERSHIP OF STATE OF DE AND UNITED WAY ..o 65, 91,104,171
STAND PROJECT-STOP THE ABUSE NOW DELAWARE ........cooviiirinnnnnss 266
STANTHONYS SENIOR CTR.....oiierrrrrr s 222
STARKEY HEARING FOUNDATION HEAR NOW PROGRAM .......ccovrrrrrrrrsssrsns 16
STATE BOARD OF PHARMACY ..ottt 190, 229
STATE HUMAN RELATIONS COMMISSION .......oooieierirererereresesessesese s 267
STATE STREET ASSISTED LIVING ......covvviririininienc s sessenns 58, 141, 144
STATEWIDE COUNCIL FOR PERSONS WITH DISABILITIES (SCPD)....c.coveeeureecmreeerreeerreeeineeennes 246
STATEWIDE INFORMATION AND REFERRAL-DE HELPLINE.........ccovrrrerrerrrerererererereeseeens 65
STATEWIDE PROGRAMS FOR THE DEAF OR HARD OF HEARING ......ccovvererererererererereserereeens 81
ST FRANCIS CARE CENTER AT BRACKENVILLE.........ccoovierererererererereresese s 220
ST FRANCIS HOME CARE ..ottt ettt sttt sttt sttt 120, 125
ST FRANCIS HOME HEALTH CARE........coiiererererereresesesese s esesesessnsssnessnenes 48
ST FRANCIS HOSPITAL ..o s s snsnssnenen 193
ST FRANCIS HOSPITAL SKILLED NURSING FACILITY ...cvrvrerererererereseresesesesesesesesesesesesesesesesenes 220
ST HELENAS PARISH MINISTRY OUTREACH ..ot 97,125
STOCKLEY CENTER ASSISTED LIVING ...ttt 58
STOCKLEY CTR ettt s s s s 144,220
STONEGATES RETIREMENT COMMUNITY .....ociiiriiiiirnrn s 145
ST PATRICKS CTR ..ttt e s s 222
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ST PATRICKS HOUSE ...ttt e 146

STREET AND ELLIS, ATTY AT LAW ...ttt 170
STROKE EDUCATION SUPPORT GROUP OF CHRISTIANA CARE ... 233
STROKE SUPPORT GROUP..........corririririrrrisirinsi s 233
STYLES BY THE MILE ..ot 120
SUBSTANCE ABUSE AND MENTAL HEALTH SERVICES ADMINISTRATION (SAMHSA)............ 277
SUNFLOWER HOUSE LLC ..o 146
SUNRISE ASSISTED LIVING OF WILMINGTON.......ccotnirirerererererenenenesenese e 58,141,144
SUNSET HARBOUR ......oererererererereresese s snssenensnsnenen 136
SUPPLEMENTAL NUTRITION ASSISTANCE PROGRAM (SNAP) .....covveurieririreiriecineeeireeennas 98, 160
SUPPORTING KIDDS ..ot rerese st re sttt st sttt sttt 198, 234
SUPPORTIVE CARE ... oo sese s nsnsssnsnssnsnsnenes 39
SURVIVORS OF ABUSE IN RECOVERY-SOAR .......ccirerererererereresesesesesesesesesesesesesesesesesesesesenenes 198
SURVIVORS OF ACCIDENT AND MURDER .......coivierererererererereresesesesesesesese s 234
SURVIVORS OF SUICIDE ........coiererererererereresesesesesesesesesesesesesesesesssesssssssssssssesssessssssssssssssnsssnenes 234
SUSSEX COUNTY COMMUNITY DEV AND HOUSING ......ccovcirririirni s 153
SUSSEX COUNTY COMMUNITY DEVELOPMENT AND HOUSING ..o 267
SUSSEX COUNTY COUNSELING .....ocoiiriiirinicie e 203
SUSSEX COUNTY EMERGENCY OPERATIONS CENTER.......occoieiririnii s 82,267
SUSSEX COUNTY GOVERNMENT OFFICES.....cocviiriiririeiinene st 104
SUSSEX COUNTY INFORMATION-CHEER .......oceiiiieiiirinrerii e 66
SUSSEX COUNTY TAX ASSESSMENT OFFICE ... 66
SUSSEX COUNTY TREASURY DIVISION .....coovriiiiiiiriririrrrrrrsss 267
SUZANNE SEUBERT, ATTY AT LAW.......cooiiriierie e s s sse s 170
SWANK MEMORY CARE CENTER......ceirireeiirei e 186, 198
SWANK MEMORY CARE CENTER OUTPATIENT HEALTH CARE.........cccovirrrrrrrrrrns 193
SYNERGY HOME CARE OF WILMINGTON ...ttt 50, 125
T

TAPA HOMES ...ttt et e 23
TAX INFORMATION ..ottt e s e 91
TEEN PEER TO PEER HOTLINE ..ot 198
TELEPHONE SERVICE DISCOUNTS. ..ottt 92
TEMPORARY ASSISTANCE FOR NEEDY FAMILIES (TANF) ....covvierereeeireerenee e 158
TERRY APARTMENTS ....cocvieieitirirrrcrre s 153
THE ANTONIAN ..ottt 153
THE DELAWARE DIVISION OF VOCATIONAL REHABILITATION (DVR)

IN THE DEPARTMENT OF LABOR ..ottt sttt sttt sttt 86
THE DELAWARE ENERGY ASSISTANCE PROGRAM ......coiiiiiirrereres e 131
THE DELIVERY BOYS.....octiieierirerererererererererer e ere e erenen e esesenererenenenenenenenenenenas 66, 97
THE GULL HOUSE ..ot 58
THE GULL HOUSE, BEEBE HEALTHCARE ..ottt 42
THE LIGHTHOUSE INTL (VISUAL PROBLEMS) ......ctuiieririerereereseisiseisiseeseseise s 190



THE LORELTON ASSISTED LIVING ......cociiiiitirierereerre s 58,144
THE MARINA AT PEPPERS CREEK ...t 137
THE PENINSULA DELAWARE. ..ot 137
THERAPEUTIC CONSULTING ....oviiererrerer s 198
THERAPEUTIC RIDING AT CAROUSEL......covieieieieiiirirr e 211
THE RESERVES AT LEWES LANDING ..ot 137
THE RETREAT AT LOVE CREEK.......ceiieieiermieiecerere s 137
THE VININGS OF CHRISTIANA . ..ottt 153
THE WILMINGTON MUSIC SCHOOL ..ot 211
THE WOODLANDS AT PEPPERS CREEK........cvieiereiinrirrresress e 137
THRESHOLDS INC...ooivieitiecieeeeer e 203
THROUGH THE LOOKING GLASS.....cocuimieiriinrirnririeesrsise s 277
THURMAN ADAMS STATE SERVICE CENTER

(FORMERLY THE GEORGETOWN STATE SERVICE).......covtuetrieciriecireesineisinensinensineisisees e 267
TOP (THE OUTREACH PROGRAM) SOCCER.......ccoeuriririirieiriresicis e seisis e seseees 210
TOTAL ACCESS.... vttt e e b s e 20
TRADITIONS AT CHRISTIANA ..ottt 137
TRANSITIONS ...ttt 128
TRANSIT PROGRAMS AND OPTIONS-DART FIRST STATE.......cconiireiirerrerie v 267
TRANSPLANT PATIENT AND DONOR RESOURCES.......ccoiiiirinnnnnsss 190
TRAVEL Q2. et 211, 267
TREATMENT ACCESS CENTERS ... 203
TRINITY HOME HEALTH CARE......octiiiieitei it 120
TRUE MOBILITY ettt s e 16
TUNNELL CANCER CENTER......ocoiiiieiieriieie e 180
TV DAILY MONEY MANAGEMENT ....cocovriiiie s 66, 171
U
UNI-CITY et e e e e 236
UNITED CEREBRAL PALSY ..ottt nensnenenes 278
UNITED CEREBRAL PALSY OF DE........coeiirerererererererererererenenas 18, 35, 50, 58, 190, 211, 267, 268
UNITED SPINAL ASSOCIATION ....ouvvirirrerererererererere e nenenenas 278
UNITED WAY OF DELAWARE INC........coorimnninimnninennnsennsse e 33, 165, 268
UNIVERSAL MORTGAGE AND FINANCE INC-REVERSE MORTGAGES........ccccoerererererercrereranas 172
UNIVERSITY OF DE COOPERATIVE EXT SVC.....cooriiirirerererererererererere e nerenerenenas 66, 81
UNIVERSITY OF DELAWARE........coom it 81,184
UNIVERSITY OF DELAWARE-CENTER FOR DISABILITY STUDIES........ccooviirrieeeenens 211, 268
UNIVERSITY OF DELAWARE CONFLICT RESOLUTION SERVICES ......c.ceererererererererererererereranas 35
UNIVERSITY OF DELAWARE PSYCHOLOGICAL SERVICES TRAINING CTR ......cceverererererennns 203
UPPER BAY COUNSELING AND SUPPORT SVCS INC.....coevirerererererererererererererererererenererererenenenas 40
URBAN FINANCIAL GROUP-REVERSE MORTGAGES ........coererirererererererererererererererenerenenenenas 172
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U.S.D.A. RURAL DEVELOPMENT ..ottt e 133

US DEPARTMENT OF HOMELAND SECURITY w...ocviiiiiiiiiiceeeeeere s 268
%

VI MOBILITY ottt s s s 17,237
VERIZON ..ottt 92
VETERANS ADMINISTRATION HOSPITAL.....covureririieieririrrrrrrresssrsess s 193
VETERANS BENEFITS......o et nenenenes 66, 229
VETERANS BENEFITS INFORMATION ..ot 273
VETERANS SERVICES DIRECTORY ....cocvererererererererererererererererererere e rererererererenerenenenerenas 92,278
VETERANS TBI SUPPORT GROUP ......ccovimiiieieieierninirceresnessese e 234
VETS CENTER-READJUSTMENT CENTER ....ocverrercrererererererererererererererererererenererennas 104, 190, 268
VIAL OF LIFE KIT 1o 205
VICTIMS’ COMPENSATION ASSISTANCE PROGRAM ......cccunieeinieniriieireieineieineisineieis 68, 69, 165
VILLAGE AT BEAR TRAP DUNES ..ot 137
VILLAGE OF EASTRIDGE ..ottt 137
VILLAGE OF FOUNTAINVIEW .....ooviiiiiiriiit it 137
VILLAGE OF FOX MEADOWS ..ottt 137
VILLAGE OF LONG CREEK ......cctniiireriirinieii et 137
VILLAS AT DELMAR CROSSING ..ottt 153
VILLAS AT MILFORD CROSSING ..ottt s 153
VINEYARDS AT NASSAU VALLEY .....oovitiiiirieiine et 138
VIRGINIA CREST ...ttt s s s 154
VISITING ANGELS. ..ottt e s 50, 120
VITAL! THE MAGAZINE FOR ACTIVE OLDER ADULTS.......coceiiiireeeee s 66, 268
VITAS HOSPICE ...ttt s st s e 50
VITAS INNOVATIVE HOSPICE CARE ... 128
VOLUNTEER RESOURCE CENTER ..ottt 240, 268
VOLUNTEER TRANSPORTATION PROGRAM ......oiiiiirinrrrrrrsssssss s 240
VSA ARTS OF DELAWARE ..ottt 211
W

WEATHERIZATION ASSISTANCE ...t 268
WELL SPOUSE ASSOCIATION ..o 274
WELLSPRING FARM-BELLEVUE STATE PARK .....coctiieieierererereerererererererererere e 211
WEST CENTER CITY ADULT CENTER ..ottt 223
WEST COURT APARTMENTS .....ocvieieiririrererrn s 154
WEST END NEIGHBORHOOD HOUSE ........coiiiiiirirrerre e 172
WESTMINISTER VILLAGE .......co vt rerererer e erererenerererenenenas 58, 145, 146
WESTON ADULT DAY CARE CTR ....oerererererererererererererererererererererere e rerenerenererenerenenesenenenenas 43,58
WESTON SENIOR LIVING CENTER AT HIGHFIELD ......cocooverirerirererererererererererererenererererenenas 54,216
WEST SIDE HEALTH SERVICES .......oieeiererere e 184, 185
WEST STREET MANOR ....cce ettt sttt sttt 154



WHEELCHAIR GETAWAYS OF PA (SERVES DE) .....curuririereeirirerieiniseneesisisesesses s enesesseees 237
WHEELERS ..ottt n e nenerenenas 17,237
WIDENER UNIVERSITY ..ottt s 81
WIDOWED SENIORS ALONE ..ot 234
WILLA ROAD ENABLEMENT SERVICES LLC ...ttt 87
WILLIAM ERHART, ATTY AT LAW ..ot 170
WILLIAMSBURG MANOR .....ocoiiirimiriririnireree s 154
WILLOWWOOD ..ottt s s s 138
WILMINGTON CLUB FOR THE DEAF .......ociiiietie et 211
WILMINGTON DEPT OF REAL ESTATE AND HOUSING........ccvoviirrrreereeeeeeeeee e 154
WILMINGTON HOSPITAL.....oetiiierieriirerieie e 186, 193, 198, 220
WILMINGTON HOUSING AUTHORITY ..o 154
WILMINGTON PUBLIC LIBRARY ....oortriririrererererere sttt sttt sttt 268
WILMINGTON SENIOR CTR ...ttt 94,223
WILMINGTON VA MEDICAL CTR ....oviiererererererererererererererererererererererererererererererenenereserenas 104, 220
WINDER LAIRD PORTER STATE SERVICE CENTER.......ccieiirrcirrei s 268
WINDSOR APARTIMENTS ...ttt s 154
WINDSOR PLACE.......ccoetetererererererererererererer s er s ererereneren e r e ereneresererereserenesenesereranas 59, 145
WISER-WOMEN'S INSTITUTE FOR A SECURE RETIREMENT ......cvrvriierinirireneerirereieesireseneees 278
WISH PROGRAM-CHRISTIANA CARE SENIOR SVCS......oiiiiiirrrrrrreeeeee e 193
WOMEN VETERANS HEALTH CENTER .....oovrvrerererererere e 104, 184,193, 268, 278
WOODLAWN LIBRARY ...ttt s s s s 269
WOODLEA APARTIMENTS .....oivtvireereirercrereneess s 154
WORLD INSTITUTE ON DISABILITY ...oviiieiieriirnietseneee e 278
WSFS BANK-REVERSE MORTGAGES ..ottt 172
WWW.BENEFITSCHECKUP.ORG.......cocirirererererererererererere e rererere e renenererenenas 190, 226, 269
WWW.HELPINGPATIENTS.ORG......ocoiiriiirircirinee e 190, 229, 269
WWW.NEEDYMEDS.ORG........oooiererererererereresere s 190, 229, 269
WWW.PATIENTASSISTANCE.COM ..ottt 229
WWW.PHRMALORG ..ottt s s 229
WWW.PPARX.ORG .......ooerirerererererereresesesese s nesenesenenenensnenes 190, 229
WWW.RXASSIST.ORG ..ottt 190
Y

YES U CAN ASSISTED EXERCISE CLASSES ......couiiiierrererrrerreess e 211
YIMCA. e bR 165
YMCA COMMUNITY PROGRAMS FOR YOUTH......cvirrirrrrrrr e 269
YMCA DIABETES PREVENTION PROGRAMS ......oouiiiriiiririmrrrssesseees e 190
YMCA RESOURCE CENTER.......coooiiiiteiiirenieit et 203
YOU ARE NOT ALONE.......cocuieirrririrererirererereese s 234
YOUR OWN HOME LLC ..ottt 50,120
YWCA CENTER FOR HOMEOWNERSHIP ......cocciviiiiriinririnei s 173
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2014 ALZHEIMER'S DISEASE

FACTS:

Alztpimer’s dscase is the
6TH LEADING CAUSE

MORE THAN 5 MILLION LT BILLION

EVERY 67 SECONDS, 0 2013, 16.5 rrillion camaisecs

sarmiced if the Linitsd States provided an estimated

dreslops the daoese 17.7 BILLION HOURS
 anpaid care valued ot moes
[ ] [

@R 555000 /) F

amang the top 10 in America that

PEOPLE DYING .
CANNOT BE PREVENTED, sach yuar because they have DIES WITH ALZHEIMER'S
CURED OR EVEN SLOWED. Almeimar's dsease o ancther dementia

v
Women are at the epicenter
of the Alzheimer’s epidemic.

There are 2.5 times more women
than men providing intensive “on-
duty” care 24 hours a day for

someone with Alzheimer’s.

In her 60s, a woman’s estimated
lifetime risk for developing
Alzheimer’s is one in six. For
breast cancer: one in 11.

Almost two-thirds of More than 60 percent of
Americans with Alzheimer’s Alzheimer’s and dementia
are women. caregivers are women.

Call our 24/7 Helpline alzheimer’s %
at 800.272.3900, or visit association

alz.org/desjsepa today. DELAWARE VALLEY CHAPTER
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http://alz.org/desjsepa

MAP OF STATE SERVICE CENTERS

Claymont
Northeast
Porter

DeLaWarr

Belvedere
Hudson

Appoquinimink

Smyrna

Williams

Milford

Bridgeville
Shipley Adams
Laurel

Pyle
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Page sponsored by DHSS Division of Services for Aging and Adults With Physical Disabilities

EMERGENCY PREPAREDNESS
VOLUNTARY REGISTRY

£ o
. . . For citizens who
. . have special needs...
Register with 911
Emergency Preparedness Voluntary Registry
Learn more & register online today!

A C
6B 0e v

EMERGENCIES AND DISASTERS
SOMETIMES HAPPEN WITH NO WARNING.

YOU NEED TO BE READY.

‘911’ and DEMA (Delaware Emergency Management Agency) in
collaboration with other agencies, both state and non-state, have

developed this online, secure Voluntary Registry to help you
prepare for an emergency event before it happens.

More information and/or to register
please visit:

www.deg1iassist.delaware.gov

Delaware Health And Social Services Delaware Aging and Disability Resource Center
Division of Services for Aging (800) 223-9074

and Adults with Physical Disabilities

www.dhss.delaware.gov/dsaapd

e-mail DelawareADRC@state.de.us
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http://www.de911assist.delaware.gov

NOTES:

Envision Publishing, publishers of
VITAL! THE MAGAZINE FOR ACTIVE OLDER ADULTS
coordinated the production of this Guide

VITAL! MAGAZINE
4556 SIMON ROAD
WILMINGTON, DE 19803
(302) 764-6642
www.vitalmagonline.com
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The Care They Deserve.

The Help You Need.

Compassionate Care Hospice provides exceptional care for people during
the last several months of life. Care is provided in the home, nursing home,
assisted living, or in our beautiful new inpatient hospice unit conveniently
located on the sixth floor of St. Francis Hospital. With our help, patients
and their families can experience the best possible quality of life.

Our Services Include:

« Physician and Nursing Care

« Home Health Aides for
Personal Care

« Counselors for Emotional
Support

« Hospice Medications

« 100% Covered by Medicare
and most Insurance

« Fully Licensed and Accredited

Serving all of Delaware Since 1993
New Castle County 1-800-219-0092
"I Kent/Sussex Counties 1-866-586-1275

s www.cchnet.net

| P State and Medicare Licensed/Medicaid Certified
|

SRR TR Compassionate Care Hospice
ompassionate Care «

commusntsouinofiie  Where Care and Compassionate Come Together


http://www.cchnet.net

reasons to love
FIVE STAR SENIOR LIVING

”
Dining offering the perfect mix of homestyle favorites and delicious
restaurant fare, from warm glazed cinnamon buns, fo pot roast,
baked salmon and our homemade Texas French toast.

/ (2

Activities that make it fun and excifing to get up every day, including
moming exercises using Wii™ games, arts & musical enfertainment,
community oufings, religious/spiritual celebrations and family evenfs.

Several levels of care, with a licensed nurse on staff 24 hours a day,
and a 24-hour care feam to make life worryfree.

i

Comfortable and convenient living options, from many styles of living
accommodations, to laundry and housekeeping services and the enjoyment
of reading on our patio or taking a walk around our beautiful grounds.

=TT

On-site wellness programs, including fitness classes and
occupational and physical therapy rehabilitation, should you ever
need it.

>

To have a personal cost comparison done please call any of our communities today.

FORWOOD MANOR Wilmingfon, DE « 302-529-1600
Independent Living « Assisted Living * Skilled Nursing » On-site Rehabilitation

FOULK MANOR NORTH Wilmington, DE « 302-478-4296
Independent Living « Assisted Living  Skilled Nursing « Memory Care
FOULK MANOR SOUTH Wilmington, DE « 302-655-6249

Assisted Living e Intermediate Nursing « Memory Care

MILLCROFT Newark, DE « 302-366-0160
Independent Living « Assisted Living * Skilled Nursing « On-site Rehabilitation

SHIPLEY MANOR  Wilmington, DE « 302-479-0111
Independent Living « Assisted Living * Skilled Nursing » On-site Rehabilitation

SOMERFORD HOUSE Newark, DE « 302-266-9255
Assisted Living

SOMERFORD PLACE Newark, DE « 302-283-0540
Assisted Living « Memory Care

F1veESTARSENIOR LIVING™

é-@zou Five Star Gualiy Care, Inc www.FiveStarSeniorliving.com @



http://www.FiveStarSeniorLiving.com
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