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PROCESS

The plan is a year long process and involves
data analysis and community engagement:

@ Interviews (35)

@ Survey (2,367)

¥ Public forums (236 participants at 5 forums)
@ Focus groups (10) (—_

@ Public forums (Spring 2018)

@ Draft plan (Summer 2018)

@ Final plan (Fall 2018)
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PEOPLE COMPLETED THE SURVEY
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WHD TODR THE SURVEY

THE SURVEY WAS NOT A RANDOM SAMPLING. SURVEYS WERE DISTRIBUTED ONLINE AND ON PAPER
THROUGH COMMUNITY ORGANIZATIONS.



SURVEY RESPONDENTS' RELATIONSHIP TO WILMINGTON

1,579 TOTALRESIDENTS
LIVE &
WORK

888 Y]

LIVE

1600
1400
1200
1000

800
600
400
200

LIVE COMMUTE IN JUST VISIT
INWILMINGTON TO WILMINGTON WILMINGTON

FOR WORK

WILMINGTON 2028 SURVEY, SEPT - NOV 2017
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Number of Respondents

Less than 10
10-24

15-49

50-99

100 - 199

7200 and above

DELAWARE
BAY

[ City of Wilmington
[ State Border

Source: Interface Studio Survey of Wilmington Residents,
Workers, and Visitors
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RACE

WHITE conty) TN 61%
BLACK conLy) I 279%
15% ASIAN conLy) |19
NATIVEAMERICANONLY) | 0%

PACIFIC ISLANDER oNLY) 0%

OTHER conLy) K 4%
TWO OR MORERACES 3%
NORESPONSE l 494

ve-8l [l §

o
8l diNN

4310 Ho SO [Nl

"

4%
OF RESPONDENTS REPORTED

HISPANIC/LATING
HERITAGE

WILMINGTON 2028 SURVEY, SEPT - NOV 2017

DATA ON THIS SLIDE DESCRIBES ONLY RESPONDENTS WHO LIVE IN WILMINGTON



HOUSEHOLD INCOME HOUSEHOLD TENURE

SOMETHING
33% FLSE

A oW\
77%

17% 15%

13% 13%
6%
=« 101N
= Il

UNDER $20K S4OK SGOK SBOK S$100K+ M0
S20K 39K  $59K 79K  $99K

TIME LIVING IN WILMINGTON

- LT - 1] Hl 120 MORE THAN
YEAR YEARS ~ YEARS YEARS I | 30 YEARS
7% 20% 14% 19% 10% 31%

WILMINGTON 2028 SURVEY, SEPT - NOV 2017

DATA ON THIS SLIDE DESCRIBES ONLY RESPONDENTS WHO LIVE IN WILMINGTON
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CITYWIDE: FEELINGS ABOUT THE CITY'S PAST & FUTURE

HAS WILMINGTON GOTTEN BETTER OR WORSE ] H WILL WILMINGTON GET BETTER OR WORSE

IN THE PAST FIVE YEARS? worse serrer IN THE NEXT FIVE YEARS?

LIVE IN 18%
WILMINGTON 4L8%

COMMUTE IN
TO WILMINGTON
FOR WORK

49%

JUST VISIT

WILMINGTON 2028 SURVEY, SEPT - NOV 2017



THE NEIGHBORHOODS: RESIDENTS' FEELINGS ABOUT THE FUTURE

WILL YOUR NEIGHBORHOOD GET BETTER OR WORSE

wdnse eenten IN THE NEXT FIVE YEARS?

SOUTH WILMINGTON P
MIDTOWN BRANDY WINE /
CENTRAL 17%
EAST SDE e
PRICE'S RUN / RIVERSIDE / 41%
11TH STREET BRIDGE 16%
WEST CENTER CITY [ 2 5 2%
WEST SDE S— (13%
BOULEVARD [ aoe e =5%
36%
BROWNTOWN-HEDGEVILLE [
sourHWEST [ 275
BANCROFT PARKWAY / 27%

DELAWARE AVENUE 20%

WILMINGTON 2028 SURVEY, SEPT - NOV 2017
DATA ON THIS SLIDE REFERS ONLY TO RESPONDENTS WHO LIVE IN WILMINGTON




CITYWIDE: WILMINGTON'S BEST RATED QUALITIES

PERCENT OF RESPONDENTS WHO

RATED EACH QUALITY “GOOD" OR “VERY GOOD"

M LIVE INWILMINGTON
B COMMUTE IN TO WILMINGTON

W JUST VISIT
69%
CONVENENT LOCATION ‘
61%

PARKS, RECREATIONAL 50% < Highest rated in
OPPORTUNITIES AND 35% ;alggsvf; Parkwayway/Delaware Blvd,
NATURAL AMENITIES 43% Brandywine/Central. and

49% P e et e
RESTAURANTS AND BARS 1 Rockford Parks.
58%
48%
LOCAL HISTORY AND 45%
ARCHITECTURE 5296
ENTERTAINMENT 529
5% East Side
AFFORDABILITY 3 % 0

WILMINGTON 2028 SURVEY, SEPT - NOV 2017
ADDITIONAL OPTIONS THAT FEWER RESPONDENTS SELECTED ARE OMITTED FROM THIS SLIDE



CITYWIDE: WILMINGTON'S WORST RATED QUALITIES

PERCENT OF RESPONDENTS WHO

RATED EACH QUALITY “POOR™ OR “VERY POOR™

M LIVE INWILMINGTON
B COMMUTE IN TO WILMINGTON
W JUST VISIT

65%
67%
76%

SAFETY

SAFE, ATTRACTIVE A% 62%

NEIGHBORHOODS

65%

37% <

PLACETO RAISE AFAMILY 59%
62%

WILMINGTON 2028 SURVEY, SEPT - NOV 2017
ADDITIONAL OPTIONS THAT FEWER RESPONDENTS SELECTED ARE OMITTED FROM THIS SLIDE

Rated poorly by
over half of respondents in

Browntown-Hedgeville,
South Wilmington, and
West Center City.

Rated poorly by

over half of respondents in
Browntown-Hedgeville.



THE NEIGHBORHOODS: RESIDENTS' PRIORITIES

WHICH OF THESE QUALITIES ARE THE MOST IMPORTANT T0 YOU IN A NEIGHBORHOOD? [CHOOSE UP TO THREE!

sAFETY INTHE communiTY [ 77 %

LOCAL SHOPPING, RESTAURANTS
a0 ENTERTAINVENT I 37%

LOCAL PARKS AND
recreATIoNAL opporTUNTTIES TN 25%

AFFORDABILITY N 23%
SCHOOLS I 21+ < 42%
of residents
HOUSING [ 17% with children
rated schools a top
EASY coMMUTE Il 10% priority for a
neighborhood.
ACCESSTOPUBLICTRANST Il 6%
LOCAL HISTORY
AND ARCHTECTURE M s%
OTHER [ 5%

WILMINGTON 2028 SURVEY, SEPT - NOV 2017
DATA ON THIS SLIDE REFERS ONLY TO RESPONDENTS WHO LIVE IN WILMINGTON



THE NEIGHBORHOODS: RESIDENTS’ RATINGS OF TOP 3 QUALITIES

HOW WOULD YOU RATE THESE QUALITIES IN YOUR OWN NEIGHBORHOOD?

VERYPOOR POOR AVERAGE GOOD VERY GOOD _oontknow

SAFETY IN THE COMMUNITY

19% 23% 33% 20% 4

MY NEIGHBORS OR SENSE OF COMMUNITY
7 14% 27% 28% 22%

LOCAL SHOPPING, RESTAURANTS AND ENTERTAINMENT
11% 19% 29% 28% 12%

WILMINGTON 2028 SURVEY, SEPT - NOV 2017
DATA ON THIS SLIDE REFERS ONLY TO RESPONDENTS WHO LIVE IN WILMINGTON



THE NEIGHBORHOODS: RESIDENTS' OVERALL SATISFACTION

HOW SATISFIED ARE YOU LIVING IN YOUR NEIGHBORHOOD?

10% 19%

VERY SOMEWHAT SOMEWHAT VERY
DISSATISAED  DISSATISFIED SATISHED SATISFIED

WILMINGTON 2028 SURVEY, SEPT - NOV 2017
DATA ON THIS SLIDE REFERS ONLY TO RESPONDENTS WHO LIVE IN WILMINGTON



CITYWIDE: TOP RATED IDEAS FOR WILMINGTON

WHAT IMPROVEMENTS DO YOU THINK WOULD MAKE THE GREATEST IMPACT
ON QUALITY OF LIFE IN WILMINGTON? [CHOOSE UP TO THREE]

M LIVE INWILMINGTON
M COMMUTE IN TO WILMINGTON
W JUST VISIT

IMPROVED 64%
L S — e
IMPROVED 36%
JOB OPPORTUNITIES -35%

REVITALIZATION 39%
28%

NEW AND EXPANDED -5%
YOUTH PROGR AMS 22%

BETTERSIDEWALKS AND -225%‘2?
SAFER STREETS 26%

NEW AND RENOVATED };?;Z <
HOUSING 2

Residents in high
poverty neighborhoods*
were significantly less likely
than residents in lower
poverty neighborhoods to
say downtown revitalization
would have a major impact
on their quality of life

(28% vs 37%)

Residents in high
poverty neighborhoods*
were mgmﬁcantly more Ilkely
than resid ]
ver s to

say new & renovated housmg
wouid have a major impact
on their quality of life

(20% vs 13%)

**HIGH POVERTY NEIGHBORHOODS™ INCLUDE THOSE IN WHICH GREATER THAN 25% OF RESIDENTS LIVE BELOW THE POVERTY LINE ACORDING T0 2016 ACS 5-YEAR ESTIMATES

INCLUDING: RIVERSIDE/11TH ST BRIDGE/PRICE'S RUN, WEST CENTER CITY, BROWNTOWN-HEDGEVILLE, AND SOUTHWEST

WILMINGTON 2028 SURVEY, SEPT - NOV 2017
ADDITIONAL OPTIONS THAT FEW RESPONDENTS SELECTED ARE OMITTED FROM THIS SLIDE



DRUMS

13 PEOPLE ATTENDED THE PUBLIC FORUMS
) CONTRIBUTED TO THE VIRTUAL FORUM




Where are the

HIDDEN BEMS

in your City?

S G Historic Assets

' - ' Great Places

- ¥ \.
Rock;q%l Park @ _F ﬁ SR

o
E Parks or Open Spaces
=
=
(H % gmcim
b Institutions (Schools, Churches, etc.)
£
@
® Arts, Culture, & Entertainment Venues
. &
®
Redevelopment Opportunities
% 4
z_
2
® GHRISTINA RIVER ,
=) Transportation Assets
SN e‘/ / Gr_eat New Development

ELSMERE)

!

See all the comments online using this link:

_INTERFACZE STUDIO

e B -_ https://tinyurl.com/Wilmington2028

’

Source: Public Forums, November 2017
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BAYNARD BLVD

\RKET ST

)

WASHINGTON ST

ISON ST ® ®
o co? 0

Ju

BELUEFONTE

DELAWARE RIVER

GHRISTINA RIVER

MILES

!

’

See all the comments online using this link:

https://tinyurl.com/Wilmington2028

If l were

MNAYOR

1 would focus on...

Better Connectiviti

Fosterini Vibrant “Main Streets”
Imirovini Crime & Safety

Creatini Great Public Spaces

Improving Opportunities for People

Help ers

Creating Better, and Affordable,

Housini Options

Protecting the Environment
M2

Source: Public Forums, November 2017



LET'S TALK PAR
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1 Madison Street Playground
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Judylfohnson Field
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Tell Us qp,

Wiite o 70U Other oy,

=00 fhe bacy O’;’;’h‘;iscfoo;
—— =T ),

1 would like this

PRRR
U
better if...

(of 121 responses)

..it was better maintained

..it got the basics right

..it felt safe to use

18 responses

...it was better connected to the city

18 responses

.it hosted more community events

..it had more recreational facilities
13 responses

..it had more types of activities
13 responses

© 1



WHAT IS A GREAT STREET?

Most desired characteristics of a great street

inviting

beautiful green w.
prelt v welcoming —attractive
st festi people -oriented ope
- gmgg “=walkable pedestrian-friendly

trees eco- frlendly safe calm
useful bike-friendly peaceful



YOUR VISION FOR 2028
(Tke, best li@”@cﬂ-ﬁ in ﬁwvzxiw\’j [

A safe, and cloan i vith exccallont
‘A great city 4o live. I ™ just ) | schools and Haviving businesses.

He vight size to enjoy e p 4
conveniences of urban cities This is A small cityf with Hhe Eo-lmhal
ina small Highh—knit c.ommmi-l-id./ o ke a great small city..a 24 howr
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YOUR VISION FOR 2028

Wilmington in 2028 wiill...

®Be safe

@ Be vibrant, with things to do

& Be easy to get around (walk, bike, transit)

& Have economic opportunities
® Be community-oriented and engaged
& Have youth opportunities

O Have revitalized neighborhoods

{ Be clean and attractive

Be proud
Have affordable housing
Have great parks

Be green and sustainable

Have more residents
Be healthy
Be diverse and cosmopolitan

oo/ IS SIS IS
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