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CQl\1PLAINTS PERTAINING TO ·OTHER 
.·· AGENCIES AND/OR THEIR ·PERS()NNEL 

Directive: 6.63 -
Members of this _department, while conducting official 

· business; ' come into . contact with ,Jndividucit:J..s representing a 
variety of ptiblic and· private agencies. -·Fer this reason, it 
is important that we , as a department, continue to build arid 
maintain a positive rapport with these same persons/agencies. 
So that we might maximize our positive working relationships, 
complaints about persons within a particular agency or an 
agency's policies or procedures are to be formalized in the 
following manner: 

A. Personnel having a complaint, as described above, will 
submit a departmental information report to the Chief · ' 
of Police through his chain of command. Comments by· 
supervisors pertaining to said complaint will be written on 
a separate paper/report and attached to the complaining 
officer's report. Each report is to contain, but. not be 
1-imi ted to, the following types of information: 

1. Specific issue(s) involved. 

2. 

3. 

4. 

Date(s) and time(s) of occurrence(s). 

Specific names of any individual(s) involved and 
their respective roles and resp<;mses. 

The complaining officer's initial response to the 
agency/person, if any .. 

5. Officer's primary concern(s) in having the complaint 
investigated and satisfied. 

B. Said reports will be forwarded from the Chiel's Office to 
the In_ternal Affairs Division where personnel will review 
and properly log each report received. The complaint 
described in said report will then be investigated by 
personnel assigned to that division. 

C. The investigating Internal Affairs officer will notify 
the complaining officer(s) of the result of his inquiries 
within a reasonable time · after the ·conclusion of same. 

D. If the ·complaining officer(s), after being notified of 
the results of the investigation by the Internal Affairs 
Division, is dissatisfied with the results of that 
inquiry, he may then submit a second departmental 
information report to the Chief of Police giving his 
rationale for wanting to be furthered. The Chief of Police 
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wi,ll t;hen determin~ i£ additional :. mah= hours. are}·trte:rlited~ 
and take ·appropriate a.cti9n . . The' off'icer (:Eif will :'be . 
notified by>: ... t:he .ch±ef( s ;Office as · td ,~th$' t±:nal ··r.esul:t · of 
the · officer; s iril.tial '''corriplai rit. . . ·· .. : . ' :. ' . . . . ·: .. 

Again, this procedure is designed to provide all personnel 
with a liniform method for properly f.il ing and recording 
complaints against out13ide per~o~el,,.an~/~J:: agenci.eas,. · Iil 
this way, 'individual ·a.s well as collecti~~·.: concerns. may be 
evaluated in a professional, , consistent manner·:.' · ' 
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