
 Page 1 of 18 
Directive 6.8 

DIRECTIVE 
6.8 

SUBJECT 
Procedures for Responding to Emergency Calls, Making 
Vehicle Stops, and Conducting Pursuits 

NO. PAGES 
18 

DISTRIBUTION 
All Personnel 

AMENDS 
Directive  
Dated:  6/8/04 

THIS ORDER CANCELS 
• Cross Ref Dir 3.3 
• Cross Ref Dir. 6.7 
• Cross Ref Dir 6.8 
• Cross Ref Dir 6.32 
• Cross Ref 21 Del. C. 

Section 4134 (b) 
DATE OF APPROVAL 

10/18/11 
DATE OF ISSUE 

10/19/11 
Applicable Accreditation Standards 
41.2.1 41.2.2 41.2.3 61.1.7 

ISSUED BY:  
Chief Michael J. Szczerba 
Chief of Police  
Reviewed:  9/28/2011 
 

Procedures for Responding to Emergency Calls, 
Making Vehicle Stops, and Conducting Pursuits 

 
Directive: 6.8 

 
A. Responsibilities of Communications Personnel 
 
 The radio dispatcher and the complaint clerks in the Communications Center are 

the heart of the emergency response service of the Wilmington Department of 
Police.  They are the link between the citizen who is requesting police service and 
the police.  The procedures to be used by the complaint clerks in dealing with 
complainants on the telephone are detailed in chapter 3.3 (4) D of this manual.  
This Directive concerns itself primarily with those complaints that require an 
emergency response by police personnel. 

 
 1. Assessing Priorities of Complaints 
 
  In assessing priorities of complaints, the following factors should be 

considered: 
 
  a. The more serious the actual or threatened injury, the higher the 

priority. 
 
  b. The more people involved, the higher the priority. 
 
  c. The more immediate the threat of injury, the higher the priority. 
 
  d. A crime involving a threat to a person is normally more important 
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than one involving merely a threat to property. 
 
  e. A crime in progress or about to be committed is of higher priority 

than one already committed where the perpetrators have left. 
 
  f. If it is apparent that the complainant is in fear, a higher priority 

should be accorded the complaint than if he is not. 
 
  g. Property crimes are accorded priority normally by: value 

threatened, the security provided, and the nature of the premises 
involved. 

 
 2. Color Codes 
 
  The following color code signals are to be used by the responding officer 

when responding to complaints: 
 
  Code "Red" - Emergency; use lights and siren. 
 
  Code "Yellow" - Emergency; do not use lights & siren. 
 
  Code "White"  - Urgent, use lights and siren as required. 
 
 3. Whenever a unit is dispatched on a complaint, the dispatcher will provide 

the responding officers with all the information that he has relative to: 
 
  a. The presence of potential danger. 
 
  b. Whether it is a crime in progress or is a past crime presently being 

reported. 
 
  c. The exact location and condition to which the unit should respond. 
 
  d. The person or persons that the officer should meet. 
 
  Anything which is an allegation by the complainant and is not known to 

be a fact should be reported as such. 
 
 4. Response Criteria 
 
  a. The following criteria will be met in the dispatch of patrol officers 

to complaints: 
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  d. Inform the response unit when it is known that the crime is such 
that: 

 
   1. The victim is not actually being subjected to physical 

injury, or that property only is at stake.  The unit will 
respond with promptness without any warning devices so 
as not to warn the criminal of their approach and possible 
apprehension. 

 
   2. The victim is in the process of being subjected to physical 

injury.  The responding unit(s) will sound their siren and 
respond with promptness so as to deter the criminal from 
further injuring the victim.  Only in this case will a warning 
be given to the criminal, since it is more important to 
ensure the personal safety of citizens than to apprehend the 
perpetrator.  On arrival, the officer(s) will conduct an 
investigation so as to gather facts and information that will 
possibly lead to the apprehension of the perpetrator. 

 
C. Responding on a Color Code 
 
 1. All color code runs, which are not pursuit situations, will be left to the 

discretion of the responding officer(s) subject to the following factors: 
 
  a. Communications personnel receiving the call for police service 

will obtain all information possible from the complainant enabling 
the responding officer to properly evaluate the need to utilize a 
color code. 

 
  b. When the information available clearly indicates that human life is 

in jeopardy, and that the amount of time saved by an emergency 
run response might be the difference between life and death, or 
prevent serious bodily injury, or prevent commission of a felony, 
responding officers may utilize a color code run. 

 
  c. In the instance that the responding officer uses emergency 

equipment, the senior Uniform Services Division supervisor on 
duty has authority to modify the code as circumstances warrant. 

 
 2. Upon using a color code run: 
 
  a. Regardless of color code, operators of the Department of Police 

vehicles will comply with Title 21 of the Delaware Code, which 
provides: 

 
   "This section shall not operate to relieve the driver of an authorized 
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emergency vehicle from the duty to drive with due regard for the 
safety of all persons using the highway." 21 Del. C. Section 4134 
(b). 

 
  b. Officers will exercise extreme caution at all intersections, 

particularly when proceeding against the light. 
 
  c. Officers will exercise good judgment and adjust their speed in 

accordance with traffic conditions and existing hazards. 
 
  d. Officers should always consider the possibility that another 

emergency vehicle might be operating en route to the same 
emergency or another emergency in the area. 

 
 3. Normally, one unit will be authorized on an emergency run.  Any unit 

closer (preferably marked) to the scene or emergency than the assigned 
unit will advise Communications so that the dispatcher may reassign the 
investigation. 

 
 4. Back-up and supervisory units will proceed as expeditiously as possible. 
 
D. Motor Vehicle Pursuit Policy 
 
 When an officer observes a vehicle and determines that pursuit may become 

necessary, he will observe the following procedures: 
 
 1. Purpose 
 
  a. Officers sometimes engage in operations that may require motor 

vehicle response or pursuit.  Pursuit is used under certain 
circumstances, set forth below, to apprehend a suspect who refuses 
to comply voluntarily with the officer's command to stop. 

 
  b. Departmental vehicles shall be operated at all times, including 

during pursuit, with due regard for the safety of all persons 
including the officer.  Always keep in mind that Wilmington is an 
urban area with high population density.  Every pursuit requires 
consideration for the safety of citizens. 

 
  c. All pursuits will be transmitted on Channel A, the primary 

communications channel. 
 
 2. Preliminary Assessment 
 
  When an officer decides to undertake the pursuit of a vehicle after 

consideration of the items set forth in section No. 3, below, and that 
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discontinues the pursuit) the officer will submit an incident report 
outlining his actions. 

 
   The officer's immediate supervisor will submit a supplement report 

addressing the officer’s actions. 
 
   This report is to be filed immediately following the incident and 

should contain, at a minimum, the following information: 
 
   1. Location, date & time of pursuit initiation. 
 
   2. Location, date & time of pursuit termination. 
 
   3. Highest speed achieved, weather conditions, road surface 

and condition of pursuit area (highway, residential, 
business, etc.) 

 
   4. Reason for initiating and terminating pursuit. 
 
   5. Consequences of the pursuit, such as accidents, injuries or 

fatalities. 
 
   6. Whether or not the violator was apprehended. 
 
   7. The charges filed against the violator. 
 
 14. Vehicular Pursuit Review 
 
  The Department has established procedures for the review, by Office of 

Professional Standards, of all pursuit incident reports, as follows: 
 
  a. Pursuit incidents will be reviewed for compliance with applicable 

policy and department procedures. 
 

b. Pursuit incidents will be reviewed to identify the need for remedial 
training of individual officers or specific areas of emphasis in 
agency-wide training regarding pursuit situations and the 
application of pursuit policies and procedures. 

 
c. An annual review of pursuit incidents and summary pursuit 

information will be conducted by the Office of Professional 
Standards in order to identify any additions, deletions, or 
modifications warranted in departmental pursuit procedures. 

 
   For purposes of filing a pursuit incident report by the officer, 

supervisor, or commander, as applicable, and for purposes of the 














