PROCEDURES TO REQUEST A HEARING TO CONTEST VEHICLES
TOWED OR IMMOBILIZED (BOOTED) BY THE CITY OF
WILMINGTON

*These procedures are set by the Department of Finance Policy 2019 — 01: Version 9.0 Rules for
Collection of Delinquent Accounts (Revised October 15, 2024)

1. A vehicle owner who has received an immobilization warning or whose vehicle has been
immobilized or towed for unpaid parking or red-light tickets may request a hearing to
determine whether the threshold for immobilization or towing has been met, or that the
immobilization or towing was the result of extraordinary circumstances (e.g., the vehicle
owner was in the hospital or out of town due to a family emergency) or inability to pay.
The hearing will not be a second opportunity to challenge the validity of the parking or
red-light ticket.

2. A neutral hearing officer will conduct the hearing.

3. Hearings will be available upon the vehicle owner’s request. The vehicle owner may
choose to participate in the hearing either by phone, video (e.g., Zoom or Teams), or in-
person at the Louis L. Redding City/County Building. To request a hearing, visit our
website at www.wilmingtonde.gov/parking and complete the Hearing Request Form or
drop off the completed Hearing Request Form (enclosed) in person at the Louis L.
Redding City/County Building, 800 North French Street, 1% Floor, Wilmington,
Delaware 19801.

4. A vehicle owner may request a payment agreement from the City of Wilmington to pay
outstanding parking or redlight tickets before or during the hearing.

5. Hearings are available within 7 (seven) days of a vehicle being towed.

6. A vehicle owner may request a hearing within 45 (forty-five) days of the vehicle being
towed. If a hearing is requested and held more than 7 (seven) days after the vehicle was
towed, towing and storage fees will not be waived unless the hearing officer determines
that:

a. the vehicle was towed in error, or
b. the vehicle owner can demonstrate extraordinary circumstances (e.g., the vehicle
owner was in the hospital or out of town due to a family emergency).
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http://www.wilmingtonde.gov/parking

REQUEST FOR HEARING TO CONTEST TOW OR IMMOBILIZATION

SUBMIT TO: Louis L. Redding City/County Building, 800 French Street, 1st Floor
Wilmington, DE 19801-3937

DATE: TIME:
NAME:
(Last) (First) (Middle Initial)
ADDRESS:
(Street)
(City) (State) (Zip) (Home Phone)
MAKE OF CAR: MODEL:
YEAR: TAG NUMBER: STATE:

WAS THIS VEHICLE TOWED OR IMMOBILIZED (BOOTED)?

DATE OF TOW OR BOOT: / / LOCATION:

AS OF THE DATE OF THE FILING OF THIS REQUEST FOR HEARING, HAVE YOU OR
ANYONE ACTING ON YOUR BEHALF OBTAINED A RELEASE OF THIS VEHICLE?
YES/NO

IF YES, DATE OF RELEASE: / / AMOUNT PAID: $

HEARING PREFERENCE

PLEASE CHOOSE HOW YOU WOULD LIKE YOUR HEARING TO TAKE PLACE:
IN-PERSON AT THE LOUIS L. REDDING CITY/COUNTY BUILDING --

BY TELEPHONE CONFERENCE --

BY VIDEO CONFERENCE --
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REQUEST FOR HEARING FORM (continued)
PAGE 2

REASON WHY YOU BELIEVE THE TOW/IMMOBILIZATION WAS IMPROPER:

DATE OF REQUEST:

DECISION OF THE ADMINISTRATIVE OFFICER:

DATE OF DECISION:

NOTES:

SIGNATURE:

SIGNATURE:

VEHICLE OWNER
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